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Emergency Information
Fire/Ambulance:
Dial 119

WUDFH\RXUFDOODQGGLUHFWWKHSROLFHDPEXODQFH
to the point from which you made the call.

Fire.........................Say “Kaji desu.”

Dispatcher: “Dou shimashita ka?”
You: “Watashi no musuko/
musume/ shujin/ kania/ chichi/
haha ga byoki desu.”
(My son/ daughter/ wife/ husband/
father/ mother is sick.)

This is the nationwide emergency phone
QXPEHUIRUPHGLFDOHPHUJHQFLHVÀUHVHWF
A call to this number connects you to the
ORFDOÀUHGHSDUWPHQW

Ambulance ..........Say “Kyuu kyuu sha o
onegai shimasu.”

Police:
Dial 110

This is the nationwide emergency phone
QXPEHUIRUWUDIÀFDFFLGHQWVUREEHULHVHWF
A call to this number connects you to the
local police department. The polic dispatcher
will also be able to call an ambulance.

Traffic Accident ...Say “Kotsu jiko desu.”
Robbery................Say “Dorobo desu.”
Altercation ..........Say “Kenka desu.”

Gas Leak:
Dial 0120-719-424

Gas Leak...............Say “Gasu more desu.”

Dialing from a
public telephone
Most public telephones have a red button on
their front panels for use in emergencies. Push
WKHUHGEXWWRQÀUPO\DQGGLDO SROLFH RU
 ÀUHDPEXODQFH ,IWKHUHLVQRUHGEXWWRQ
insert 10 yen and dial the same numbers.

Stay on the line
Speak slowly and clearly. If at all possible,
speak Japanese using the following patterns. If
you cannot make yourself understood properly,
do not hang up. The dispatcher will be able to
2
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Tell them what’s wrong

Elaborate using the vocabulary in these pages.

Give your address

Dispatcher: “Nani ku, nani machi, nan
ban desu ka?”
You: “Jusho wa (your address) .”
Give your address the Japanese way: city,
ward, street address and your house or
apartment number.

Give a nearby landmark (train
station, store, etc.) for reference

“Ie no chikaku ni (the landmark) ga
arimasu.”

Give your name

Dispatcher: “Namae wa?”
You: “Watashi wa (your name) desu.”

Give your telephone number
Dispatcher: “Denwa bango wa?”
You: “Denwa bango wa (your
number) desu.”

If a medical emergency, describe the problem
See Emergency Symptoms later in this section.

Wait for the ambulance/ police
If possible, send someone out to the street to meet
them. Do not leave the scene of an accident. If
there is a gas leak, leave the building.

Emergency Information
Poisonings
All of the following poison control centers offer
24-hour help. Telephone numbers for overseas
centers include the country code but not the
WHOHSKRQHVHUYLFHFRGH HWF

Japan Poison Control Centers
Osaka ...................0990-50-2499
................................or 06-6871-999
Tokyo ...................0990-52-9899
USA Poison Control Centers
Washington D.C 1-202-362-3867
New York ............1-212-340-4494
Chicago ...............1-312-942-5969
UK Poison Control Center
London ................44-171-635-9191
Australian Poison Control Center
Sydney .................61-2-9845-3595
The Japanese centers may not be familiar
with western brand names and may not
be able to handle calls in English.

Tell…

a. What was ingested



b. When it was taken
KRZORQJDJR
c. How much was taken

Treat… a. Corrosive product



DFLGO\H
 EOHDFKSHWUROHXPSURGXFWHWF
DO NOT induce vomiting.
Neutralize substance with milk.
b. Medication or
non-corrosive product



Induce vomiting with either syrup
of Ipecac or by stimulating the
back of the victim’s throat with
 \RXUÀQJHU

Seek medical attention
immediately!
Take the poison container and its remaining
contents, the plant or a sample of what
was ingested to the emergency hospital or
SK\VLFLDQ·VRIÀFHU6D\“Kodomo ga

doku nomimashita.” (“The child has
swallowed some poison”)

Snake & Centipede Bites
There are two poisonous snakes indigenous
to this area of Japan, one of which is very
dangerous. Called mamushi, it is 45-60cm
LQFKHV ORQJZLWKDWULDQJXODUKHDGDQG
greyish-brown skin. Anti-toxin is available
only at police boxes or Kobe General Hospital
on Port Island. The other poisonous snake
LVWKH\DPDNDJRVKL,WLVFP 
LQFKHV LQOHQJWKDQGRIWHQIRXQGQHDUZDWHU,Q
addition to a poisonous bite, it has a poison sac
in the skin on its back; handling the snake can
release this poison.
The mukade is a poisonous centipede
whose bite could be serious for a small child.
It is dark brown, sometimes almost black,
and with a white belly. It can grow to about
FP LQFKHV 

Important Points to Remember
% You will get priority at the hospital if you
arrive by ambulance.
% Ambulances go to the hospital to which they
have been assigned by the ‘119’dispatcher.
,WPD\EHGLIÀFXOWWRGLUHFWWKHPHOVHZKHUH
A private ambulance service, Nada Kotsu
078-452-5121, will take you to the
hospital of your choice but noone on the
staff speaks English.
% Not every emergency hospital is open
every day or accepts all cases, so be
WWW.CHICKOBE.COM - LIVING IN KOBE
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familiar with the specialties and hours of
each hospital in your area.
% Always call the hospital to let them
know of your imminent arrival with an
emergency patient. Also, emergency
room personnel can tell you over the
SKRQHZKDWÀUVWDLGWUHDWPHQW\RXFDQ
perform as well as call an ambulance for
you should you need one.
% By law, most ambulances can provide
only bandages, oxygen and CPR,
however some ambulances may carry
paramedics who are permitted to do
injections and intubations.
% If time is not a factor and the patient can
be easily moved, consider calling a taxi or
using a private car.
% Bring your national medical insurance
FDUG LI\RXKDYHRQH ,I\RXDUHDUULYLQJ
outside normal patient hours, you will
also need to bring a refundable deposit of
approximately 10,000 yen.

Helpful Telephone
Numbers

Emergency Medical Interpretation
Service 03-5285-8185
AMDA International Medical
Information Center 03-5285-8088
Japan Helpline 0570-000911, Osaka
Tollfree: 0120-461-99,
Cellphone Access: 0990-53-8127
2IIHUVKRXUDVVLVWDQFHLQ(QJOLVKDQG
RYHUWKHSKRQHWUDQVODWLRQ 

Most domestic private health insurance
also has an SOS line, which offers 24-hour
translation services.

4
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Emergency Hospitals

Kobe Adventist Hospital (Kobe
Adobentisuto Byoin) 078-981-0161
$ULQRGDL.LWDNX.REH $ULPD 
Closed Saturdays

Kobe General Hospital (Kobe Chuo
Shimin Byoin) 078-302-4321

Minatojima-Nakamachi 4-chome, Chuo-ku,
.REH 3RUW,VODQG

Kobe University Hospital (Kobe
Daigaku Byoin) 078-382-6510
7-5-2 Kusunoki-cho Chuo-ku, Kobe

Konan Hospital (Konan Byoin)
078-851-2161

1-5-16 Kamokogahara, Higashinada-ku,
.REH 0LNDJH

Miyaji Hospital (Miyaji Byoin)
078-451-1221

4-1-8 Motoyam-Nakamachi, Higashinada-ku,
.REH 0RWR\DPD2NDPRWR

Rokko Island Hospital
(Rokko Airando Byoin) 078-858-1111

211 Koyo-cho Naka, Higashinada-ku, Kobe

Cardiac Emergencies

Rokko Island Hospital 078-858-1111
Kobe University Hospital 078-382-6510
Kobe General Hospital 078-302-4321

Emergency Symptoms
The following information is, in part, excerpted from the Medical Access Guide.
This highly useful guide can be purchased in bookstores.
救急時の症状

Emergency Symptoms

kyuu kyuu ji no shoujou

allergic reaction

arerugii han-nou

アレルギー反応

asthma attack

zensoku no hossa

喘息の発作

bite:
human, animal, snake

kamikizu:
hito, doubutsu, hebi

噛みキズ：
人、動物、
ヘビ

bite/sting:
insect, fish, jellyfish

sasare:
mushi, sakana, kurage

さされ：
虫、魚、
クラゲ

bleeding:
severe, moderate, minor

shukketsu:
hageshii, karui, shouryou

出血：
激しい、軽い、少量

breathing difficulty

kokyuu kon-nan

呼吸困難

breathing:
slow and weak

kokyuu kaisuu ga
sukunaku, yowai

呼吸回数が
少なく、弱い

breathing stopped

kokyuu teishi

呼吸停止

burns:
chemical, thermal

yakedo:
yakuhin, nesshou

やけど：
薬品、熱傷

chest pain

mune no itami

胸の痛み

choking

nodo ga tsumaru

のどがつまる

coma

konsui, juutai

昏睡、重体

convulsions:
with fever, without fever

keiren/hikitsuke:
netsu ari, netsu nashi

けいれん／ひきつけ：
熱あり、熱なし

cut

kirikizu

きりきず

delirium

seishin sakuran

精神錯乱

drowning

oboreru

おぼれる

electric shock/lightning
injury

kanden no shokku/kaminari 感電のショック／かみな
りにうたれる
ni utareru

eye:
foreign body, chemical in it

me ni ibutsu ga hairu,
yakuhin ga hairu

目に異物が入る、
薬品が入る

fracture

kossetsu

骨折

head injury

atama no kega

頭のけが

heat reaction/sunstroke

nesshabyou/nisshabyou

熱射病／日射病

injury

gaishou (kega)

外傷 (けが)
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For a medical emergency, dial 119
medicine overdose

kusuri wo nomisugita

薬を飲みすぎた

pain:
constant, intermittent

itami:
tsuzuku, toki-doki

痛み：
続く、時々

pain:
throbbing, dull, sharp

痛み：ずくずくする、
鈍い、
itami:
zuki-zuki suru, nibui, surudoi するどい

paralysis

mahi

まひ

poisoning

chuudoku

中毒

seizure

hossa

発作

suffocation

chissoku

窒息

vomiting

outo/hakike

おう吐／吐き気

Pediatric Emergency
Symptoms

kodomo no kyuu kyuu ji
no shoujou

子供の救急時の症状

sick newborn

byouki no shinsei-ji

病気の新生児

severe lethargy

konsui

昏睡

severe pain

hidoi itami

ひどい痛み

can’t walk

arukenai

歩けない

tender abdomen

binkan ga fukubu

敏感が腹部

tender testicle, scrotum

binkan na kougan, in-no

敏感な睾丸、陰嚢

labored breathing

kokyuu ga kurushii, konnan

呼吸が苦しい、困難

bluish lips/ cyanosis

kuchibiru ga murasaki ni
naru/ chianoze

唇が紫になる／
チアノーゼ

drooling

yodare wo tarasu

よだれを垂らす

dehydration

dassui shoujou

脱水症状

blister

mizubukure

水膨れ

stiff neck

keibu kouchoku

頸部硬直

injured neck

keibu gaishou

頸部外傷

purple spots on skin

shihan

紫斑

fever over 105°F/40.6°C

netsu ga yon-juu do roku
bu ijou

熱が４０度６分以上

skin looks gray

hada ga aozamete-iru

肌が青ざめている

6
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Family Medical Contact Information
Please use this page to record your own family’s information: doctors,
dentists, pharmacies, school health offices, hospitals, etc. Having all the
information in one place can help when you need a number fast.

WWW.CHICKOBE.COM - LIVING IN KOBE

7

CONTENTS
Chapter 1

Welcome

15

Chapter 2

Housing

19

Chapter 3

Settling In

31

Chapter 4

Getting Around

Chapter 5

Shopping

71

Chapter 6

Babies & Kids

95

Chapter 7

Pets

115

Chapter 8

Local Community

127

Calendar of Events

138

Chapter 9

Recreation & Entertainment

140

Chapter 10

Getting Away

171

Chapter 11

Medical

185

Chapter 12

Legalities & Disasters

195

Maps

209

Directory

220

Index

272

8

LIVING IN KOBE - WWW.CHICKOBE.COM

49

CITY OF KOBE
KOBE, JAPAN

I

t is my great pleasure to be given the opportunity to introduce “Living in Kobe,”
a staple publication for English-speaking foreigners in Kobe. I would also like to
express my gratitude to the staff and volunteers at CHIC for creating this extremely
important and thorough resource.
Kobe’s non-Japanese residents are invaluable assets to our city. Since the Port of
Kobe opened to the world, they have woven their culture, customs, language, food,
architecture and much more into the beautiful tapestry that has become our city. Kobe
WDNHVSULGHLQLWVLQWHUQDWLRQDOÁDYRURQHWKDWLVXQLTXHQRWRQO\ZLWKLQ-DSDQEXWDOVR
the rest of the world. In addition, projects such as the “City of Design KOBE” Initiative and the Medical Industry Development Project will ensure that Kobe maintains
our connection to the global community in the 21st century.
With our mild climate, abundant recreational opportunities, convenient and comfortable
transportation system and ideal location in the center of Japan, Kobe is often said to be an
extremely easy city for non-Japanese residents in which to live. Nevertheless, living in a
foreign country can present a wide variety of challenges. “Living in Kobe” offers thorough
explanations of culture and daily life in Japan and Kobe. It is a resource that enhances the
H[SHULHQFHRI(QJOLVKVSHDNLQJIRUHLJQUHVLGHQWVLQ.REHDGGVWRWKHH[FHOOHQWTXDOLW\RI
life here, and furthers our reputation as an international city. For this, the City of Kobe is
extremely grateful.
Once again, I thank you for your tireless efforts towards producing “Living in Kobe”
and congratulate you on the success of this book.
Sincerely,
Tatsuo Yada

Mayor of Kobe
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FOREWARD

W

hat started in 1977 as a collection of tips from members who wanted to share
their knowledge and experiences with newcomers to the Kobe expatriate
community has grown to become CHIC’s Living in Kobe guidebook, now in its eighth
edition.

While Living in Kobe is most relevant to those on the coastal stretch between Osaka
and Himeji, much of the information herein will be useful to anyone looking to settle in the
urban areas of Hyogo prefecture.
The guide covers essential topics for new residents – from setting up house to shopping,
entertainment and dealing with unexpected legal issues. All information is as up-to-date as
possible at the time of printing, however phone numbers, locations, opening hours etc. may
change over time.
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LOCAL ARTISTS

Steve Tomaszewski

left: Green Tea Service
top: Canisters (Height 25-12cm)

Joel Stewart

right: Rekishi (history)
bottom: Night Cherry
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Daniel Kelly

left: Pillow Talk
top: Dead Soldiers

Sarah Brayer

top: Hanabi (Sparkler)
bottom: NightSky

John Dix

top: Basket
bottom:
Sake Set
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1

Welcome

Irasshaimase!
Welcome to Kobe! Before you may lie some
daunting situations, a few setbacks and some
confusion but there are plenty of rewards
awaiting you as well. If you are like the many
thousands who have preceded you here, you
FDQ ORRN IRUZDUG WR D IDVFLQDWLQJ IXOÀOOLQJ
and interesting life in Kobe, one that will offer
many more rewards than you might imagine.
How can you describe Kobe, Japan?
Beautiful. Livable. Comfortable. Welcoming.
Friendly. It is not like any major city in Japan,
and has both big-city and small-town appeal
to the foreigner. It is a city rich with history,
and yet is as modern as they come.
Our aim is to make sure that you have a
positive experience in your new home, and
to give you as much helpful information as
possible during these days of transition. One
thing is certain, those who are most reluctant
to come to Kobe are often, a few years later,
the most reluctant to leave.
In this eighth edition of Living in Kobe,
we have tried to touch every situation, event,
circumstance and hurdle that might confront
you during your time here, from “gaijin” cards
to health insurance, from shots for your dog to
where to spend a weekend. This information
is as current as possible. While things may
change even by publication time, you can rest
assured that everything in this book has been
well-researched and accurately presented.

different beat than the other big cities of
Japan. Walk the neighborhoods, and you’ll
ÀQGDQDEXQGDQFHRIJUHHQHU\DJRRGELWRI
sophistication, interesting shops, tempting
restaurants – everything, in fact, you might
want in a city, including a low crime rate!
Kobe’s 1.5 million residents make it the
sixth largest city in Japan. It is the capital
city of Hyogo Prefecture, located in western
+RQVKXDQGHQMR\VDPDJQLÀFHQWSK\VLFDO
setting nestled in the foothills of
the Rokko Mountains. It is one
of the major port cities of
Japan and Asia. In fact, its
economic well-being is
largely dependent on
the vitality of its
huge port.

Setting
Let’s take a closer look at the city and area
you are about to call home. A lot of Japanese
and most foreigners consider Kobe to be the
most livable city in the country. It’s easy to
see why, especially when you compare Kobe
to the massive gray cities that are the norm in
Japan. Neatly wedged between the mountains
and sea, Kobe seems to move to a slightly
16
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The focus of this book is on the highly populated area
shown by the oval. This includes the cities of Nishinomiya
and Ashiya.

The center of Kobe is Sannomiya, a
compact shopping, business and civic area.
However, there are also many sub-centers
throughout the city, including Kobe, Suma,
Tarumi, Rokko, Sumiyoshi and Okamoto.
These are generally clustered around major
train stations.
The city is fortunate to have a welldeveloped
transportation
system.
Crisscrossing highways link it to the nearby
cities of Osaka and Himeji and beyond. Three
train systems, two subways and two cityowned railway lines serve commuter needs.
The shinkansen (bullet train) and other long
distance trains connect Kobe with virtually
every major city and every corner of the
country. The area’s three major airports are
close to the city as well – from Sannomiya,
the Kansai International Airport is a one-hour
bus ride and the Osaka domestic airport (at
Itami) is a forty-minute ride. The relatively
new Kobe domestic airport on Port Island is
just sixteen-minutes from Sannomiya. Check
out Chapter 4 for an in-depth description of
the transportation system.

History
Kobe has an interesting history. Records
tell us that as early as the 4th century
people were living in what is now called
.REH ,WV SRUW EHJDQ WR ÁRXULVK GXULQJ WKH
Nara period (8th-century), and it gained
importance during the 15th and 16th centuries
when trade with China boomed. One of the
most famous events in its history is the 12thcentury Ichinotani battle between the Genji
and Heike clans. Also in the 12th-century,
Kobe had the honor of being named the
country’s capital for six months.
Prior to 1868, Japan was closed to
foreigners. Under the Ansei Treaties of that
year, Kobe was designated as an open port.

This opened the door for foreign settlers,
WKRXVDQGV RI ZKRP ÁRFNHG WR .REH DQG
built a remarkable city within the city in the
area just south of Sannomiya. In essence,
LW ZDV WKLV LQÁX[ RI IRUHLJQHUV WKDW SXW
Kobe on the map. After the great Tokyo
earthquake in 1923, many Tokyo-based
expats moved to Kobe, further enhancing
the city’s foreign community.
On January 17, 1995, a massive
earthquake (magnitude 7.3) struck Kobe
and its environs, destroying much of the city
and killing more than 6,400 people. It was a
devastating blow to the city and its citizens,
however a massive effort to rebuild has
been highly successful and today you will
see few signs of the once extensive damage
to roads and buildings. The impression now
is of a clean and modern metropolis with
perhaps a large number of new structures.
Kobe is once again the vibrant, vital city it
was before the earthquake.
Today, Kobe is still home to a large
foreign community, representing virtually
every country in the world. No one can
deny the important role that foreigners have
played in Kobe’s history and many would
credit them for helping create a city that
is distinctly different from other Japanese
cities. The foreign community lives in every
part of the city, but continues to favor such
traditional home grounds as Kitano, the area
in the hills just north of Sannomiya, where
the clapboard mansions of bygone days
still exist. Also popular are Shioya, Rokko,
Mikage, Rokko Island, and, just beyond the
city limits, Ashiya and Nishinomiya.

Climate
The weather in Kobe is often described
as temperate. Spring and autumn are
wonderful with near perfect weather.
WWW.CHICKOBE.COM - LIVING IN KOBE
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Welcome

Winters are generally bright and sunny
but chilly, with perhaps a couple of
centimeters of snow falling during the
entire winter. The summer season starts
in June with an oppressively humid rainy
season which in late July morphs into a
long hot, humid spell sometimes lasting
deep into September.

Economy
Kobe is internationally renowned for its
high quality sake, pearls, synthetic shoes
and food (beef, bread, and sweets). Portrelated industries, including shipbuilding,
ship repair, steel production, trading
and shipping activities, continue to be
important to the city’s economy but
the heavy industries that occupy the
shorelines of the city are slowly giving
way to housing developments, parks
and shopping areas. Today, the city is
actively promoting the development of its
software and communication industries,
the fashion industry, and domestic and
international tourism.

A view of Kobe Harbor by woodblock artist Hasegawa Konobu
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Safety

Japan is a comparatively safe country,
however, crimes do still happen. You
should take all the normal precautions
you would take in your home country.
As you are likely to be carrying more
money on your person in Japan than you
would at home, be careful not to display
how much you have on you. Perhaps
keep larger bills in a separate location.
Pickpockets are present, more so in big
cities. Secure your purse or wallet in a
closed bag or inner pocket.
That being said, life in Japan, especially
for women and children, is much safer than
in many other countries. It is generally safe
to use the trains late at night, and to walk
home alone from the station. Children are
often allowed more freedom to travel back
and forth without adults than is possible in
many Western countries. It takes the parents
a lot longer to adjust to this than it does the
children! The risk, of course, is losing that
sense of awareness that is more necessary
when you go back to your home country on a
visit, or return to live.

2

Housing
Neighborhoods
Housing Options
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Housing

Deciding where to live in Kobe will depend
on such factors as where you work, if you
have children, what sort of lifestyle you
would like and your budget. For example, if
you work in Osaka, chances are you won’t
want to live in the western part of the city the commute may simply be too long. If you
have small children who will be attending
an international school, you may want
to live close to their school. If you prefer
suburban or even country-style living, then
you’ll want to look in western Kobe or even
over the mountains in the northern part of
the city.
,QJHQHUDO\RX·OOEHDEOHWRÀQGDKRPHWKDW
matches your budget and your needs in most
parts of the city. The rule of thumb is: the
farther you live from public transportation,
the lower your rent.

On the other hand, certain enclaves, by
the very nature of their seclusion, are much
more expensive than areas close to major
train stations or along bus routes. Remember,
too, that you can save yourself lots of time
and energy by asking long-time residents or
-DSDQHVH IULHQGV DERXW WKH ÁDYRU RI .REH·V
various neighborhoods.

Neighborhoods
Foreigners have lived in Kobe for over 130
years. During this time, certain parts of the
city gained favor as residential districts.
Traditionally, the most popular was Kitano.
Other choice areas included Shioya, Rokko,
Ashiya and Kurakuen. These were the
places that catered to foreigners with few
budgetary constraints (i.e., those who had
Sumiyoshi
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Deciphering Real Estate
Advertisements

“LDK” is the term used to describe an
apartment’s size. It stands for Living, Dining
and Kitchen area, and is preceded by the
number of bedrooms:

1K – one-bedroom apartment with kitchen

2DK – two-bedroom apartment with dining
and kitchen area
3LDK – three-bedroom apartment with a
living, dining and kitchen area
You might also see the abbreviation UB, which
stands for “unit bath” and means a combined
bathroom and toilet.
The floor area of an apartment is described in
square meters however room size is measured
by the jo, which is the unit for counting the
number of tatami mats that fit into the space
(even in rooms without a tatami floor). One jo is
1.62 square meters.

corporate living allowances). Thus, these
areas had a number of high-rent homes and
apartment buildings.
Let’s take a look at several of the possible
places to settle in Kobe, starting with areas
that are just outside the city limits.

Rooms fitted with tatami mats are called
“washitsu” (Japanese-style room) and those
with floorings and carpets are called “yoshitsu”
(Western-style room)
Older buildings with small apartments are called
“apato,” while newer buildings with larger
apartments are referred to as “manshon.”
Note: In Japan, the ground floor is described
as “1F” and first basement level as “B1.”

Ashiya (See Map J)
Known as “The Beverly Hills of Japan”
because so many famous people have homes
here, Ashiya is one of the Kobe area’s
priciest neighborhoods. As an incorporated
city, Ashiya offers many unique services,
including a summer festival at which
ÀUHÁLHV DUH UHOHDVHG WR OLJKW WKH VXPPHU
night. Many foreign residents choose
to live here, not only because Ashiya
WWW.CHICKOBE.COM - LIVING IN KOBE
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offers gracious living possibilities, but its
convenient location is roughly halfway
between Kobe and Osaka. Ashiya is also
known for nice shopping including high
quality supermarkets, fashionable boutiques
and many good restaurants.

Average Rental Costs

Apato: Wooden or older concrete buildings,
often small, with fewer amenities. Rent:
around ¥50,000 monthly.
Manshon: Usually newer and larger. One to

four bedrooms, living room, dining room and
kitchen. Rent: ¥70,000-200,000 monthly, or
more. Parking may be available at an extra
monthly fee.

Western-style apartments: Generally

carpeted, with all major appliances, heatingair conditioning, curtains and parking. Rent:
¥300,000-1,000,000 monthly.

Okamoto (See Map I)
A charming area in eastern Kobe, north of the
Hankyu Okamoto Station. Okamoto is a popular
place to live for foreign corporate families as well
as teachers and others. Several supermarkets, an
abundance of bakeries, restaurants and boutiques,
a convenient location and a rather hip ambience
(several universities are located here) are all a part
of the allure of Okamoto.

Sumiyoshi (See Map H)
Convenient location, a wide range of stores
and supermarkets and a variety of housing
possibilities make Sumiyoshi an attractive
choice. In recent years, as the area around the
station has developed, the station’s importance
along the JR train line between Osaka and
Kobe has grown. It is also the terminal station
for the Rokko Liner. Osaka is 18 minutes away,
Sannomiya is eight minutes away and Rokko
Island is only seven minutes away.

Japanese-style houses: Rent:

Rokko Island (See Map D)

Western-style houses: Rent: ¥500,000

Housing possibilities run from luxury
apartments to individual houses. Rokko Island
also has hotels, a multi-screen movie theater,
plenty of shopping (three supermarkets, Price
Club and The Foreign Buyers’ Club), several
parks and playgrounds, two museums and a
library. Some mainlanders may complain
RI LWV DUWLÀFLDOLW\ DQG LWV PRGHUQ WDNH RQ
Japan, but few living on the island take the
complaints too seriously. Frankly, if you
are here with a family, you can’t beat the
convenience. A large international school, the
Canadian Academy, is here, making this manmade island a preferred place to live for many
IRUHLJQIDPLOLHV7KH&+,&RIÀFHLVDOVRRQ
Rokko Island.

¥250,000-400,000 monthly.
monthly, and up.

The location and age of the building, and the
size and position of the apartment, are large
factors in determining the rent. Apartments
close to city centers are the most expensive.
The distance from the apartment to the
nearest train station is also very important.
Apartments that face south and receive a lot
of sunlight tend to be more expensive.
Note that in general, beyond rent, you will
have to pay a monthly maintenance fee. This
fee is probably lower if there is no elevator
and other factors are also considered. Tenants
are also responsible for all their own utilities,
including water usage.
22
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Finding the Right Place

Mikage (See Map H)
Forested and green, Mikage (on the Hankyu
Line) is one of the city’s most suburban
neighborhoods. Unlike areas to the east and
west, commercial development in Mikage has
been slow, though good shopping is not too
far away. In recent years, development has
increased, but the sound of running water can
still be heard.

Rokko (See Map G)
Traditionally Rokko has been a favored place
among foreign residents. It’s far enough away
from Sannomiya to be residential but close
enough to be convenient. There are many
small, luxurious apartment buildings and
private houses built for foreigners, as well as
an abundance of cheaper accommodations. The
foreigner-friendly Kobe Kaisei Hospital (see
Map G) is in Rokko.

Kitano (See Map A)
Probably the most romantic place to live in
Kobe. People love Kitano’s winding alleyways,
wonderful old clapboard mansions, palpable
sense of history, trendy boutiques and numerous
ÀQHUHVWDXUDQWV7KHSUREOHPKHUHLVWKHÁRRG
of tourists clogging the streets on the weekends.
Still, this is an attractive neighborhood with a
colorful history and it is only a ten-minute walk
● Rental
● Buying/Selling

Consult more than one agent; many
premises are listed with only a single real
estate agent.
Get to know the neighborhood by walking
around. Is it quiet? Convenient to transport?
Accessible to shopping and parks? Note
the nearest train station, bus stop, and how
much traffic there is.
Determine how much of the key money,
security deposit, etc., will be refunded, and
what costs other than normal wear and tear
you may be liable for.
from Sannomiya. Other advantages of Kitano:
some of Kobe’s major places of worship are
here, as are Kobe Grocers, St. Michael’s
International School and the Kobe Club.

Shioya (See Map E)
Shioya offers a suburban lifestyle - lawns, spacious
homes and views over the bay. A touch of the
country abounds in this part of western Kobe.
Given its location on James Yama (mountain),
once the site of nearly 100 foreign homes, you’ll
be somewhat separated from the city proper.
Nevertheless, if you’re working in downtown
Kobe or in areas west of the city, this could be a
pleasant alternative, with the drive to town taking
anywhere from 20 to 40 minutes.

Tanaka Nao Corporation
Call:(078)230-7330
Geeta Corner 1 F(N o . 1 0 4 ) 9 - 1 , K it an o - c h o
2-chome, Ch u o - ku, K o b e . J apan 〒 6 5 0 - 0 0 0 2
E-mail:info@tanaka-nao.com

http://www.tanaka-nao.com
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Japanese-style Rooms

The traditional Japanese room is a
multi-purpose space that serves as the
living room, bedroom and study. Large
closets (called oshi-ire) built into the
walls are used to store bedding, clothes
and furniture for rearranging the room
at will. Moisture-absorbent straw mats
(tatami) cover the floor and the rooms are
divided by wooden-framed translucent
sliding paper screens (shoji). The alcove
(tokonoma) serves as a decorative space
for flowers or hanging scrolls.

Tatami (straw mats)

Tatami are wonderful, attractive floor
coverings, but they are easily damaged if
mistreated. Never, ever wear shoes on a
tatami mat. Even household slippers are
removed at the entrance to a tatami mat
room. Don’t step on the delicate cloth
borders of the individual mats. Most rooms
with tatami will also have sliding doors;
don’t step on the soft wooden door sills.
Tatami can be gently vacuumed and wiped
with a cloth dampened with water, but
never use any kind of cleaning agent.

Housing Options
Your choices are limited only by your budget
(or your company’s budget). There are homes
and apartments built and designed to meet the
varied needs of people from many countries,
including high ceilings, well-equipped kitchens,
Western-style bathrooms and other amenities.
These homes are generally expensive, with
monthly rents starting at around ¥300,000 for a
two-bedroom dwelling.
There are, however, many other choices,
particularly if you choose to experience life
in a more traditional Japanese home, featuring
SDSHU VOLGLQJ GRRUV DQG WDWDPL PDW ÁRRUV
Be aware that these dwellings will not be as
well lighted or as well insulated, as what you
may be used to. Newer Japanese-style houses
and apartments tend to be brighter and better
insulated than older ones, but still usually
offer smaller rooms and lower ceilings. You
may also have to furnish all your appliances,
including heating and cooling equipment.
However, if your budget is ¥250,000 or less,
this can be an affordable option.
In Kobe and its environs, many landlords are
amenable to having foreign renters (and in some
cases prefer foreigners). The real estate agent
will generally inform a prospective landlord on
the phone that you are not Japanese.

High-end Housing
There are a number of real estate agencies in
Kobe and Osaka that work with foreign clients.
Naturally, they are foreigner-friendly and adept
DWKHOSLQJSHRSOHÀQGWRSHQGKRPHVLQWKHDUHD
Usually large appliances, heating and cooling
units and curtains are provided. You may also
EHDEOHWRVHOHFW\RXUFKRLFHRIÁRRULQJ²FDUSHW
ZRRGHQ ÁRRUV RU D FRPELQDWLRQ 0DLQWHQDQFH
services, and sometimes gardening and home
cleaning services, may also be included. (See
Directory-Real Estate Agents).
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Lower-priced Housing
If your budget is less than ¥250,000, you may
ÀQG PRUH RSWLRQV ZLWK D UHDO HVWDWH DJHQF\
serving local residents. A few have some
English-speaking staff but at most it’ll be
much easier to do business if you can bring
along someone who speaks Japanese.
2QFH \RX ÀQG WKH DSDUWPHQW \RX ZDQW
at the price you want, you will usually be
required to provide some of the following:
 Key money (shiki-kin) – A security
deposit, usually between six to ten months
of rent. This is often negotiable, i.e., if
you pay more rent, you may get the key
money reduced. When you leave, 20 to 40
percent of the key money will be kept by
the landlord for “repairs.” Unscrupulous
landlords may dock you even more,

despite the fact that the amount is decided
and noted in the contract. Be aware
that, unlike in other countries, the U.S.
for example, the law tends to favor the
landlord’s position. Your real estate agent
can explain any concerns you might have.
 Commission (chukai-tesuryo) – Upon
moving in, you will also have to pay
the real estate agent a fee equal to one
month’s rent.
 Advance – One month’s rent in advance.
 Guarantor (hoshonin) – Many agents will
ask for information about your employment
DQGRUÀQDQFLDOEDFNJURXQG<RXPD\DOVR
need to have a guarantor co-sign the rental
contract (this applies to Japanese tenants
as well). Usually, a Japanese national
ZLWKDVWDEOHÀQDQFLDOEDFNJURXQGRU
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your employer can serve as a guarantor.
The guarantor will be responsible for any
damages or unpaid rent.
When you decide on an apartment, you will
be asked for a refundable deposit (tetsuke-kin)

Do’s & Don’ts

Genkan (entrance to home)

In most Japanese homes, the “public” genkan
is at a lower level than the private living
areas, and no one will step up into the private
areas until you invite them to do so. It is a
good idea to keep a pen in the genkan to sign
for packages.

Surippa (house slippers)

Don’t wear shoes beyond the genkan
(entrance) of a Japanese home. You will
generally be offered a pair of slippers by
your host. These are the proper footwear for
all areas inside the home except for tatami
rooms and the toilet. Shoes are always neatly
arranged with the toes pointing towards the
outer door.
The toilet has a special pair of slippers.
Remove your house slippers outside the door
to the toilet and slip on the toilet slippers. Don’t
forget to switch back to the house slippers when
you leave the toilet. The barukoni (balcony) or
beranda (veranda) also has slippers or outdoor
shoes for use there.

Noise after 22:00

Although some level of noise from televisions,
radios, children playing, etc., is tolerated
during the day and early evening hours, it
is sure to sour neighborhood relations if it
continues after 22:00, particularly on school
nights. If you receive complaints, a proper
apology should include a box of candy, cakes
or other small gift.
26
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of up to ¥50,000 to secure your choice. Rental
contracts are generally good for two years,
with yearly renewals (and rent increases) after
that. The standard lease cancellation notice
period is two months.

Leasing Tips
Negotiating a house or apartment lease is an art.
The agent is supposedly working “between”
you and the owner but sometimes the agent is
the owner, or close to it.
Try to make sure any repairs or replacements
RI ZDOOSDSHU ÁRRULQJ NLWFKHQ DQG EDWKURRP
cabinets, etc., are negotiated prior to moving
LQ ,W FDQ EH PXFK PRUH GLIÀFXOW WR DUUDQJH
repairs after you have moved in. Remember
that the non-refundable portion of any key
money is often used to cover the cost of wear
DQG WHDU DQG UHSODFHPHQW RI VXFK ÀWWLQJV
Also, never throw away anything that came
with the apartment, such as furniture, carpets
RU FXUWDLQV JDUGHQ LWHPV HWF ZLWKRXW ÀUVW
checking with the owner. You could be charged
for them when you leave.
Draw a map of your house or apartment,
noting any stains, holes, etc., ideally before
moving in or very soon after. This will help
when you are moving out, if there are any
disagreements with your landlord upon leaving.
Be sure to understand the terms of the
contract before signing it. Find out what
special obligations a particular place may
have, for example, trash pickup schedules, or
area cleanup duties.

Insulation
Generally apartments and houses in Japan are
not well insulated, including Western-style
homes. In the summer and winter, it’s hard to
keep your home at the desired temperature,
despite constantly running heaters/ coolers.
This is the main reason Japanese homes have
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many small rooms, so that unused rooms in
the house can be closed off and the heating
and cooling contained. Winter here is rather
GDPS <RX·OO ÀQG LQ WKH VXSHUPDUNHWV D
great device which absorbs moisture in
the air. They are small plastic containers
called mizutori zo-san (water-collecting
elephant) with a gauze lid that can be put
into cupboards, under beds, and in closets.
You’ll be amazed at the water that it
absorbs. Japanese summers are hot and very
KXPLG<RXPD\ÀQGDGHKXPLGLÀHUXVHIXO
mizutori zo-san

Greetings After Moving In

In Japan, there is a custom for the new residents to greet the neighbors. It is important
to acquaint yourself with the nearby residents who may become an important information
source of information on the region. Introduce yourself briefly by clarifying your name and
company. It is customary to present each of your neighbors a small gift, such as a box of
washing powder or a hand towel, however none will be offended if you refrain.

28

LIVING IN KOBE - WWW.CHICKOBE.COM

WWW.CHICKOBE.COM - LIVING IN KOBE

29

Luxury apartments conveniently
located in the expat community.
The  Entente  offers  its  residents  a  modern,  
unique  living  experience  with  unparalleled  
service  and  comfort.  We  have  created  the  
finest  apartment  accommodations  with  
everything  at  your  fingertips:  Easy  access  
to  international  schools,  hospitals,  
shopping  centers  and  social  clubs  that  cater  
to  foreigners.  The  Entente  is  truly  an  oasis  
-  a  place  to  call  home.

THE  ENTENTE - in  Rokko  Island,  Kobe.
Luxury  high-rise  apartments
30  minutes  from  Osaka,  20  minutes  from  downtown  Kobe.
Swimming  pool,  tennis/squash  courts,  fitness/spa  facilities,  and  pre-school.
Units  of  one  to  five  bedrooms  -  all  with  mountain  or  ocean  views.
To  inquire  about  THE  ENTENTE:
MAEDA  REAL  ESTATE  
for  families  from  all  parts  of  world
Address: THE ENTENTE 4F,
5-15 Koyo-cho Naka
Higashinada-ku, Kobe 658-0032
Phone: +81-78-858-0810
FAX: +81-78-858-0805
URL: http://www.the-entente.jp/
E-mail: TheEntente@maedarealestate.com
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Settling In

First Things First
Assuming you have found your home, it is now
time to start to plug into life in Japan. There is
much to do, but the good news is that you are
not alone – many companies and organizations
stand ready to help you. Some host periodic
orientation programs for newcomers that are well
worth attending. CHIC offers a “Bloom Where
You are Planted” orientation in September, and
follows it up with a second gathering in the
spring. Other organizations offer services that
include walking you through your opening days
and weeks in Japan and standing by your side,
ready to take care of all the nitty-gritty things
that otherwise might frustrate you.
Although Japan might seem like a
complex unknown entity, it is not really that
daunting, and in the next few pages we do
our best to answer some of the questions
you might have as you embark on your
journey here.

Relocation services
“Welcome Furoshiki” is similar to Welcome
Wagon in the USA. A neighbor will come to
your home and introduce you to clubs, stores,
companies and a variety of other interesting
things to do in your area. This is a free
service. Tel: 06-6441-2584
www.welcomefuroshiki.org

In addition, the following companies all
provide in-depth orientations and a range of
helpful personal and business services.
% Crown Relocations Japan, Tel: 078-331-9725.
www.crownrelo.com/relo/jp/about.html

% Elliott Ventures, www.elliottventures.com
% Oak Associates, Tel: 06-6441-2581.
www.oakassociates.co.jp/en/hr_
solutions/orientation.php

% Planners Relocations, Tel: 078-858-0868.
www.plannersrelocation.com
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Visa, alien registration,
re-entry permit
Before going any further, we should spend a
few minutes on visas and alien registration.
They are very important!
If you or your spouse was brought here by
a company chances are the company will help
you through this process. However, if you are
here on your own, and plan to stay, you have
visa issues that must be dealt with.
Registration is essential. You and each
member of your family must register with
\RXU ORFDO ZDUG RIÀFH RU LI \RX OLYH LQ D
ZDUGOHVV FLW\ DW \RXU ORFDO FLW\ RIÀFH
within 90 days of setting foot in Japan.
Moreover, you are required by law to carry
your ID card with you at all times. Penalties
for not having it with you when stopped
by the police are not trivial. For more
information see www.kicc.jp/kicc/guide/
aliencard/index_eng.html.
Things you need when applying for your
alien registration card:
% Two pictures (3.5 cm x 4.5 cm)
% Your passport
% Your address (in Japanese, if you can)
<RXPXVWYLVLW\RXUZDUGRIÀFHWRXSGDWH
your details if your circumstances alter,
for example you move house, renew your
passport, your visa is extended etc. Refer to
Chapter 12 for information on the process for
applying for an alien registration card for a
baby born in Japan.
A re-entry permit allows you to leave
the country and return again without going
through the alien registration application
process. It is a good idea to have a reentry stamp in your passport at all times,
in case of an unexpected departure.
Multiple re-entry stamps (¥6,000) are

valid for the length of your granted visa
stay period, and enable you to come and
go as many times as you wish during that
time period. A single re-entry stamp is
cheaper (¥3,000), but is only valid for one
trip. The following documentation will be
required when applying for either type of
re-entry permit:
% Application form
% Passport and alien registration card
% A document that proves the status (only
necessary, if a legal representative or agent
submits the application form on your behalf)

Setting Up Your Home Utilities
Before you move into your home, you have
to notify all utility companies and request for
your utilities to be turned on. You can ask
your real estate agent or landlord to assist if

you are unsure how to proceed, and, in some
instances, they will take care of this for you.

Paying utility bills
Each month you’ll receive various utility bills
(electricity, water, gas, phone, etc.) that you
FDQSD\DWWKHSRVWRIÀFH H[FHSWVRPHHOHFWULF
bills), at a bank or even at a convenience
store. Alternatively, you can register to have
your bills automatically deducted from your
bank account, using the system known as jido
furikae. With this system you register with the
utility company and authorize them to deduct
your monthly fees from your bank account.
Forms are available from each company and
from your bank. Most companies now accept
payment by credit card, the exception being
water, which is managed by the City. Note that
utility overdue charges kick in pretty quickly
in Japan, and if you let bills go unpaid for too
long, your utilities will be cut off.
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50 or 60 Cycles?

Before plugging in any electrical appliance,
check to make sure it operates at 60Hz, the
proper cycle for Kobe and the rest of the
western half of Japan. If your appliance was
bought in the eastern half of Japan, roughly
Tokyo and above, where the standard is 50Hz,
the appliance may not operate correctly or
safely. If you are unsure what
cycle the appliance is rated
for, contact Kansai Electric
before plugging it in. Its
service phone number can
be found at the bottom of
your monthly statement.

Gas
Gas (gasu) comes into your home courtesy
of the Osaka Gas Company (www.osakagas.
co.jp/indexe.html). Virtually every dwelling
has gas lines in the kitchen for cooking and in
other rooms for heating. In older apartments
and houses there may be individual gas
water heaters in the kitchen and for the
bathroom. These appliances can be tricky
IRU ÀUVWWLPH XVHUV VR LW LV LPSRUWDQW WKDW
you understand how to use them before you
turn them on. Osaka Gas has produced a free
English pamphlet titled The Correct Use of
Gas Appliances in the Home. It is available
directly from Osaka Gas (call 0120-794-817
to order). Alternatively, check the Gas Safety
Guide for Home Users on their website: www.
osakagas.co.jp/safety/en/index_homee.
html

Electricity
Electricity (denki) is supplied by the Kansai
Electric Power Company (Kansai Denryoku;
www.kepco.co.jp/english/index.html ).
This company is also responsible for
handling all service problems. Its service
phone number is printed at the bottom of
your monthly statement.
When you move into an apartment, there is a
piece of paper attached to the electricity meter.
It has the service phone number to inform
you of the date you are connected and your
account number. You can use electricity without
informing them, but you might get charged for
the use before you moved in if you do not notify.
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When you move into an apartment, you
have to make an appointment with Osaka
Gas so that a service person comes to your
apartment to open the gas with you. There is a
piece of paper attached to the gas meter. It has
a phone number and your account number on
it so that you can make an appointment.
Warning: If you are moving from a different
part of Japan to Kobe, your gas appliance may
not function in your Kobe home. Check with
Osaka Gas before attempting to use it.

Kerosene
Kerosene (toyu) is used in some space heaters,
which are a cheap alternative to electric or gas
heaters. Kerosene can be bought at gasoline stands.

Water
Water and sewerage (suido) are provided by
the city. Bills are sent every other month.
Some apartments might not be billed direct by
the city, but rather by the landlord. Check with

your real estate agent or landlord.
Usually tap water in Japan is drinkable
unless it says otherwise. If you are concerned
about the smell of chlorine, you can use either
DZDWHUSXULÀHUDWWDFKHGWR\RXUNLWFKHQVLQN
WDSRUDSLWFKHUÀOWHU

% KDDI www.kddi.com/english/personal/

Telephones

If you have an ADSL or cable connection to
the Internet, you can utilize internet phoning.
Services can be completely free (usually
when both parties use the same internet phone
service/software), or they may involve a
fee for connecting with landlines or mobile
phones. Contact your service provider, or try
one of the following:

NTT (Nippon Telephone and Telegraph;
www.ntt-west.co.jp/index_e2.html) is the
domestic phone company, and it is from them
that you will receive your telephone line and
basic local services. Note that you need your
alien registration card to obtain a phone line,
unless your landlord applies for one for you in
his own name.
Several other companies now offer
domestic long-distance phone services
that are cheaper than NTT. However, to
take advantage of their services you must
preface your long-distance dialing with
their dial-in numbers. So the battle for
customers continues and with it comes
all sorts of money-saving schemes. These
will require some study on your part, and
if you do intend to make a lot of domestic
long-distance calls, it would be worth your
WLPH DQG HIIRUW WR ÀQG WKH EHVW SURYLGHU
for your needs. Typically many companies
offer cheaper rates if you sign up for an allinclusive package (landline phone, cable
T.V., Internet, cell phone). Some apartments
may already have Internet access and cable
T.V. set-up, so again check with your real
estate agent or landlord before proceeding.
Many people choose not to have a
landline, but rather to rely on their cell phone.
For convenience you might want to get a cell
SKRQHÀUVWDQGWKHQWDNH\RXUWLPHWRVHDUFK
for your best option.
Some of the companies that provide landline
phone services, in addition to NTT, are:

index.html

% Softbank http://tm.softbank.jp/english/
consumer/index.html

Internet phoning

% Jajah www.jajah.com
% Skype www.skype.com

Useful Japanese Vocabulary:

Telephones

Internet
Connecting to the Internet in Japan can be as
simple as it is in other countries, and there
are several companies providing services
with English-language support. The average
monthly fee for an unlimited broadband
(ADSL) account is around ¥3,500-5,000.
Fibre-optic services are becoming more
popular. Like cable TV services, some
WWW.CHICKOBE.COM - LIVING IN KOBE
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apartment buildings are pre-wired to use
D VSHFLÀF VHUYLFH <RXU ORFDWLRQ FDQ DOVR
determine which services are available to you.
Yahoo BB, OCN, NTT Flets and
AsahiNet are some of the largest Internet
providers in Japan. BBapply is an Englishspeaking broadband agency for all four
that provides free reports via email of your
GLIIHUHQW EURDGEDQG DQG ÀEUH RSWLRQV 7KH
report includes pricing and contract details,
and you can connect and disconnect your
service without ever having to navigate
a call centre. Reports can be applied for
online at www.bbapply.com and are the
TXLFNHVWDQGVLPSOHVWZD\WRÀQGRXWZKDW
internet connection options are available for
your address.
J-com is a cable company providing cable
TV, Internet and phone services. You may not
need an existing telephone line to use this
service. English speakers are available to
assist you on the phone and in your home.
Tel: 0120-08-9344.
www.jcom.co.jp/english.html

Global On Line (GOL) is an Internet
service provider with English support.
Tel: 03-5334-1720.
Email: sales@gol.com
http://home.gol.com/index_e.html

Cell Phones
Almost everyone in Japan, young and old,
has a cell phone (keitai). Competition
is fierce among the companies offering
mobile services.
Various
plans
offer
different
combinations of monthly fees and perminute usage charges. For example,
if you think you will use your phone
frequently, you can choose a plan that has
a higher monthly fee, but a lower usage
36
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fee. Alternatively, occasional users can
choose a plan that offers a lower monthly
fee, but a higher per-minute usage fee.
Other plans are available for weekend,
evening and business users. Under some
plans, placing a long-distance call from
your cell phone can be cheaper than the
same call from a hotel room phone or
even a standard public phone.
It is advisable to take a Japanese speaker with
you, as the options are plentiful and confusing.
In addition, when going to buy a mobile phone
take with you as much ID as possible – both
your passport and alien registration card (often,
the actual card is necessary, although if you
have enough other ID, some companies will
accept the temporary paper that you are issued
ZKHQ \RX ÀUVW DSSO\ IRU DQ DOLHQ UHJLVWUDWLRQ
card). You will also need your bank account
information or a credit card. Ask at the ward
RIÀFHIRUWKHRIÀFLDOFHUWLÀFDWHFRQÀUPLQJ\RXU
address (it will cost ¥300), and take any letters
or bills you may have received that carry your
name and local address. Prepaid cellphones are
also available.
Not all cell phones are available with
English displays and instructions. Ask for a
bilingual phone, and have the assistant set it
up for you in English before leaving the shop.
Virtually all cell phones can send and
receive text messages and emails, and can
access the Internet. Unlike overseas, text
messaging in Japan is limited to between users
of the same service network. Accordingly,
most people exchange emails (sometimes also
known as “k-mail” or “s-mail”).
If you would like to use your phone
overseas make sure you check on this feature
before you buy the phone and sign-up for the
service. When you use your Japanese cell
phone from abroad, the charge can be very
expensive. You should check before you use
it or keep it just for emergency use.

Finally, be aware that once you have leapt
over all the hurdles and managed to buy a
phone, you will then have to wait for an hour or
more while the phone is set-up for you – so be
prepared with some other errands or shopping,
or take a well-deserved coffee break!

Cell phone companies
The principal cell phone providers are:
% AU www.au.kddi.com/english/index.html
% DoCoMo www.nttdocomo.co.jp/english
% SoftBank http://mb.softbank.jp/en
Many foreigners have SoftBank because of the
free-calls they offer between SoftBank users on
the same plan (“white plan”) and because they are
the only provider of iPhone in Japan. However,
DoCoMo and AU are also trying to compete and
DUH SURYLGLQJ WKHLU RZQ VPDUW SKRQHV DQG ÁDW
rates. When choosing a cell phone provider, take
into consideration what type of phone you want.
Each company has their own phones, and you
cannot buy a phone in one company and sign-up
with another. Also, all of them have some type
of discount package enabling you to call preregistered family or friends. So having the same
cell phone provider as your immediate family is
one factor you should consider.
Prepaid cell phones are available from the
following companies:
% SoftBank http://mb.softbank.jp/en/
prepaid_service/

% AU www.au.kddi.com/english/seihin/
prepaid/

Garbage
Garbage (gomi) is picked up regularly two
or three times a week, at designated spots in
every neighborhood.

SoftBank

Each Ward has strict rules regarding
KRXVHKROG JDUEDJH 0RVW ZDUG RIÀFHV KDYH
(QJOLVKÁ\HUVH[SODLQLQJWKHVHUXOHVSLFNRQHXS
at the alien registration counter when you register
your move. Your neighbors can also tell you
when and where the garbage will be picked up.
The rules require that garbage be put
out only on the pick-up day, usually in the
morning between 5:00 and 8:00. Do not put
your garbage out the night before as it may
attract insects and animals and is also a good
way to sour relations with your neighbors. The
garbage should be put into a designated plastic
bag; available at supermarkets, pharmacies or
convenience stores in Kobe city.
Most Wards practice recycling, in which case
you need to separate the burnable items from
the non-burnable. Some may require further
separation into paper (newspaper, cardboard,
etc.), other burnable items, glass, plastics and
cans. Make certain to place your garbage in the
designated spots on the correct day for each type
of garbage and in the correct bag.
WWW.CHICKOBE.COM - LIVING IN KOBE
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% Kobe City www.city.kobe.lg.jp/foreign/
english/img/tettei_english.pdf

% Nishinomiya City www.nishi.or.jp/
contents/00001164000300024.html

Useful Japanese Vocabulary:

Garbage

Large items
In Kobe, each month on designated days
(usually twice a month), sodai-gomi or
larger items (small electrical items, ceramic
and plastic items etc.), can be put out
IRU FROOHFWLRQ VR ORQJ DV WKH\ ÀW LQWR WKH
designated 45 liter bag and do not weigh
PRUHWKDQÀYHNLORJUDPV,I\RXKDYHODUJH
items of furniture, or bicycles that can be
repaired or reused, the collection is now by

reservation only. You will need to call or fax
to request a pick-up: Tel: 078-392-7953 or
Fax: 078-392-5500 in Kobe. Refrigerators,
televisions, air conditioners and washing
machines need to be collected by an
appliance store, such as Yamada Denki.
Sodai-gomi
and
recycled
gomi
collections are sometimes at a different
location from the weekly household gomi
collection. Your neighbors or the Ward
office can give you the details about
times and places. In Ashiya, there is no
free monthly collection of large items.
Instead, you need to take the items to
the garbage centre (near Ashiyahama) or
call 0797-22-2166 to have it collected.
When arranging for collection, you will
be told the amount each item costs, and to
purchase tickets from a convenience store
and place it on each item (ask for sodaigomi no ticketo and then give the amount
and how many items…it helps to write it
down). You will then need to put the items
out on the pre-arranged collection day.

Recycling
Co-op, Daiei (Gourmet City) and most
other supermarkets collect plastic trays,
milk cartons, cans and other recyclable
materials and have containers for each at
their entrances.

Caring For Futon
Futon is standard Japanese bedding, consisting
of a top quilt and one or more thicker, heavier
bottom pads. They are designed to be picked up
and put in a closet when not in use, and brought
out for sleeping. Leaving your futon out all
day, especially where visitors may see them, is
considered bad manners. Leaving futon out on
tatami (straw mats) may also lead to mold and
mildew that can destroy both futon and tatami.
Garbage schedule

38

LIVING IN KOBE - WWW.CHICKOBE.COM

You should air your futon at least once a
week when weather permits. Airing in the
sunlight helps control the dani (mites) that
inhabit beds, cushions and even couches
and cause respiratory problems in some
people. Futon are aired by hanging them
on laundry poles or on the railings on a
balcony. Special clamps for securing futon
(futon basami) are available in the laundry
section of most supermarkets and dry goods
stores. Be extremely cautious when hanging
them on balcony railings as futon are heavy
and can cause serious injuries if they fall
on someone. Some apartments may forbid
the hanging of futon over the outside of the
balcony railing.

international money orders and, at some
branches, change money and buy travelers
checks. If you do your banking at the post
RIÀFHWKHRQHELJDGYDQWDJH\RXZLOOHQMR\
is the huge number of its ATMs located
in virtually every nook and cranny of the
FRXQWU\ 7KH SRVW RIÀFH DOVR LVVXHV FUHGLW
FDUGV3RVWRIÀFH$70VDOVRDFFHSWIRUHLJQ
issued credit cards so they are a good place
for your overseas visitors to get cash from
their credit or debit cards.
7KH SRVW RIÀFH SXWV RXW D YHU\ JRRG
free, English pamphlet that describes all of
its services, postal and non-postal. It can be
ordered by phone (¥250 to cover postal costs)
at 06-6944-6245 or picked-up (free) at CHIC.
An English-language phone information
service is also available Monday to Friday,
9:30-16:30; Tel: 06-6944-6245.

Useful Japanese Vocabulary:

Post Office

Airing futon

Post Office
7KH JRRG QHZV LV WKH -DSDQHVH SRVW RIÀFH
(yubin-kyoku LVRQHRIWKHPRVWHIÀFLHQWLQ
the world. The bad news is; it is also one
RIWKHPRVWH[SHQVLYH7KHSRVWRIÀFHLVD
massive entity that is also a bank, a mailorder shopping center and much more. In
fact, so important are its non-postal sections
WKDW LQ VRPH SRVW RIÀFHV WKHUH DUH PRUH
people working at the banking windows
than at the postal windows.
At the banking windows, you can
pay utility fees, send money overseas,
open postal savings accounts and buy

eia-meeru エアメール
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Post office operating hours

Writing a Japanese address:

0DLQ RIÀFHV LQ 6DQQRPL\D +LJDVKLQDGD DQG
Ashiya: weekdays 8:00-20:00; Saturday 9:00 6XQGD\  6PDOOHU RIÀFHV
weekdays 9:00-17:00; closed Saturday & Sunday.
/RFDO SRVW RIÀFHV ZLOO RSHQ 
weekdays only. On the whole, they are all
closed on National Holidays.

There are several ways of writing
addresses in Japan, depending on where
the item is being sent and which writing
script is used.

In Kanji (Japanese)

Postal codes & other information
,Q  WKH SRVW RIÀFH LPSOHPHQWHG D QHZ
seven-digit postal code. Postal clerks are often
unable to help you with a particular code and
you may have to look it up yourself in a postal
code book, a daunting task if you are not
familiar with kanji and the Japanese address
system. But there are a number of Internet
search sites to help you; try the Address
Doctor at www.addressdoctor.com/lookup/
default.aspx?lang=en&country=JPN

Japan Post also has an official English
language website with information on
postal guides, on-screen information
about international and domestic mail,
news for stamp collectors and a tracking
system for packages sent to you from
another country: www.post.japanpost.jp/
english/index.html

Useful Japanese Vocabulary:

Delivery

In Romaji (English)
CHIC
RIC Central Tower, 3F
5-15, Koyo-cho Naka,
Higashinada-ku,
Kobe 658-0032

For letters sent domestically:
Use Japanese envelopes and write the postal
code in the red boxes. When writing in
Japanese script (kanji), use this order: city
name (shi or machi), Ward (ku), block (cho),
house or apartment number and addressee’s
name. When writing in romaji script, use
the reverse order.

For letters sent overseas:
Use airmail envelopes and write the address
in the standard Western way: addressee’s
name, building number and street, city, postal
code and country name.
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Kuroneko Yamato

Delivery services
(Takkyubin)
There are a number of private companies
that offer nationwide and even international
delivery services. They can be recognized
by their corporate symbols, which often
feature an animal of some kind. One of
the most well known features a black cat
(Kuroneko Yamato). You can either call to
request a pick-up or take your items to most
convenience stores to arrange delivery. The
courier company then collects it from the
convenience store and delivers it. There is
often a sign outside the convenience store
indicating the delivery service available.
There is generally a set price for packages
up to a certain size. A suitcase costs around
¥1,500 and can be sent ahead to the airport
and kept there until you pick it up. Prices
are cheap enough that many people have
their golf bags, skis, luggage, etc., delivered
to country clubs, ski lodges and airports,
rather than wrestling with these items on
trains, planes and buses. Some companies
specialize in delivering large items such as
furniture, others in delivering fragile items
and artwork.
% Sagawa Express Co. Ltd
www.sagawa-exp.co.jp/english

% Yamato Transport Co. Ltd
www.kuronekoyamato.co.jp/english/
index.html

Banking &
Financial Services
Japan is a cash-based economy. Credit cards
are widely used but are still not accepted at
all stores and restaurants. Also, be aware that
sometimes foreign-issued credit cards are
not accepted. Since credit cards are not used

everywhere, and not all ATMs are open 24
hours a day, it is important that you get used to
carrying more cash than you probably would
in your home country.

Banking
Given Japan’s image of automated
HYHU\WKLQJ \RX PLJKW EH VXUSULVHG WR ÀQG
how hands-on banks can be. A great deal
of time can be spent on what you might
consider simple transactions. It is worth
taking a few minutes to learn how to use
your bank’s ATM machines, as these are
usually the fastest way to get cash, transfer
funds, pay bills, etc.
Banks are usually open weekdays from
9:00-15:00. They are closed on weekends and
National Holidays.
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Major national banks
% Japan Post Bank
www.jp-bank.japanpost.jp/en_index.html

% Mitsui Sumitomo Bank
www.smbc.co.jp/index.html

% Mitsubishi Tokyo UFJ Bank
www.bk.mufg.jp

Local banks
% Ikeda Senshu Bank www.sihd-bk.jp
% Minato Bank www.minatobk.co.jp

Postal Tips

s 3OMETIMES YOU WILL RECEIVE A POSTCARD sai
haitatsu tsuchisho) from the post office notifying
you that they tried to deliver a package or
registered mail item, but no one was home to
receive it. Take this postcard and photo-ID to
the indicated post office to pick-up the item.
Alternatively, call the post office and have the
item redelivered to your home, office, a neighbor
or a more convenient post office. There is a
phone number for English language assistance
on the card, however a fee does apply. Or you can
arrange redelivery via the post office website, but
this service is only available in Japanese: https://
trackings.post.japanpost.jp/delivery/
delivery_request.do If you don’t have a local

address, have your mail sent to your local post
office and have it marked “Post Restante”. Pick it
up within 30 days.
s $ONT THROW AWAY OFlCIAL LOOKING POSTCARDS
without first ascertaining what they are all
about. They could be very important. If you
need help reading mail, feel free to bring it to
the CHIC volunteers for translation.
s Genkin kakitome REGISTERED CASH IS THE SYSTEM
used for sending small amounts of cash through
42
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Personal checks are very rarely used in
Japan. Bank checks are also uncommon. If
you need to deposit a check, be prepared to
wait a while for the check to clear.
Transferring funds within Japan is usually
done via the process known as furikomi, an
inter-bank system that includes all banks in
the country. You can transfer funds using this
system at your ATM. There is a fee involved,
depending on which bank you are sending the
money to or from.
,Q JHQHUDO ODUJHU EUDQFKHV KDYH ´ÁRRU
walkers”, bank personnel who are always
THE MAIL GIVEN THE ALMOST COMPLETE ABSENCE OF
personal checks in Japan). A special envelope is
used, and the recipient must sign for the delivery.
s 3TANDARD *APANESE ENVELOPES THE ONES WITH
the red boxes for the postal code) are suitable
for all mail, both domestic and overseas. Be
careful when sending foreign-bought greeting
cards – some cards are too small and the
post office will ask you to put it into one of the
STANDARD SIZED ENVELOPES LENGTH   CM
WIDTH   CM THICKNESS MAX  CM  )F YOU
use envelopes of other sizes, the postal costs
can be more than double for some weights.
s )F YOU WISH TO SEND A DOMESTIC LETTER BY THE
fastest means possible, request that the post
OFlCE SEND IT SPECIAL DELIVERY soku-tatsu) or
use one of the private delivery services.
s 0OST BOXES HAVE TWO SLOTS THE SLOT ON THE LEFT
is for standard-size domestic post; the slot
on the right is for international post, express
and non-standard postal items. However, from
mid-December to mid-January each year, this
changes! Then, one side is just for New Year
cards, and everything else goes in the other
side. Check the labels on the boxes, as they
are usually in English as well as Japanese.

eager to help you. Rely on them to walk you
through any process. They can also help with
using the ATM, guiding you through each
step, and discreetly looking away when you
NH\LQ\RXUSHUVRQDOLGHQWLÀFDWLRQQXPEHU
Most banks now offer Internet banking
as well; a convenient and cheaper option for
handling money transfers, paying bills etc.
If you are opening an account in a
Japanese bank, it is good idea to make your
own hanko stamp or seal (also called mitome).
In Japan, instead of signing, people use their
hanko. You can order one fairly inexpensively
(depending on the quality of the material)
ZLWK HLWKHU \RXU ÀUVW QDPH RU ODVW QDPH LQ
katakana. Try stores like Tokyu Hands, Konan
or specialty inkan shops. There are so many
places that require a hanko that you may wish
to consider obtaining one, as it will simplify
certain transactions. More information can be
found at http://japan-cc.com/hanko.htm.

Types of accounts
Savings accounts (futsu-yokin) are simple
accounts that earn a minuscule interest
rate, but are convenient for cash-card
withdrawals,
credit-card
withdrawals,
paying bills automatically, etc.
Checking accounts (toza-yokin) pay no
interest. Personal checks are rarely used,
so unless you are doing business, you
will not need to open this type of account.

ATMs

ATMs are everywhere in Japan, and they
are wonderfully convenient. You can use
them to withdraw cash, transfer funds and
pay bills. For a small fee (¥105), you can
use another bank’s machine to withdraw
cash from your own bank. Many ATMs in
the cities have directions in English – just
look for the English button and follow the
on-screen instructions. Since Japan is a

cash-based economy, the daily withdrawal
limit is rather higher than you might be
used to (usually ¥1.5 million per day), so be
careful when entering the amount you wish
to withdraw.
Citibank and a few other banks offer a 24hour ATM service. Most ATMs operate 8:4519:00 on weekdays, closing early on Saturdays
and Sundays. Most also charge a fee of ¥105
for withdrawals after 18:00. Moreover,
deposits and fund transfers made after 15:00
are not processed until the next business day.
These limitations are slowly being removed,
however, as more banks begin competing for
new customers by offering extended services.
Most convenience stores also have an ATM
inside, from which, for a small service charge
(¥105-¥315), you can withdraw money during
the store’s opening hours.
Note: Keying in the wrong PIN three
times in a row may automatically cancel
your card. Take the card to the issuing bank
and explain what happened. You will have to
wait a week or so for a new card to be mailed
to you, but in the meantime, you may still
withdraw cash from your account using your
EDQNERRNDWDWHOOHUZLQGRZE\ÀOOLQJLQD
standard withdrawal form with your name
and PIN number. (The right one!)
If you need to withdraw from your
overseas accounts, some ATMs may not
offer this service. International and credit
card withdrawals can be made at all Japan
Post ATMs.

Cash cards
All banks, as mentioned, offer these cards
when you open your account. And since
cash is generally used in Japan to pay for
goods, you will want to have one. Some
banks’ cash cards can be used in other
ATMs around the world. Some local banks
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offer international access, but attach fees to
the use of the cash card abroad.

Credit cards
You may be interested in obtaining a yenbased credit card, but be aware that in
Japan most credit cards have to be paid-off
in full each month. You are sent a monthly
statement of what you owe, and that amount
will be automatically deducted from your
bank account 15 to 20 days later. Some
companies now offer revolving account
credit cards (ribo-barai) that let you pay a
certain minimum amount off the balance
each month. If you want this type of card, be
sure to ask for it.
Foreign residents sometimes have

Useful Japanese Vocabulary:

Banks

GLIÀFXOW\ JHWWLQJ DSSURYDO IRU FUHGLW FDUGV
particularly those who are self-employed.
Having a credit card from your home country
carries no weight with the Japanese company
that issues the same card here. You may
be able to obtain credit cards fairly easily
IURPWKHSRVWRIÀFHGHSDUWPHQWVWRUHVHWF
Citibank is amenable to offering most of its
account holders its associated card.
If you have a car or are planning to have
one, you might want to consider getting an
ETC card as well. By putting an ETC card
into ETC in-vehicle device, it will allow you
to go through most highway tollgates without
stopping to pay, as it will be charged direct to
your credit card. This is a very popular system
since paying with an ETC card can result
in a discounted toll fee. If you buy a newer
used car it will most likely have an in-vehicle
device, so that you only have to put the ETC
card in. In order to get an ETC card, however,
you must apply for a yen-based credit card.
You can order one when you apply for a credit
card. Usually it is free to add an ETC card on
to your credit card. www.go-etc.jp/english/
index.html

International transactions
You can send money overseas at any time.
The most common method of international
transfers is via wire (denshin sokin) and can
EH GRQH DW PRVW SRVW RIÀFHV DQG EDQNV RU
WKURXJK/OR\GV%DQN7KHSRVWRIÀFHRIIHUV
an economical service but will send to only
about one-third of the countries in the world.
(America, Australia, and most of Europe are
LQFOXGHGLQWKHFRXQWULHVWKHSRVWRIÀFHZLOO
transfer money to.) You will need to take
-DSDQHVH FXUUHQF\ LGHQWLÀFDWLRQ VXFK DV D
passport or driver’s license, and information
on the bank you are sending to, i.e., bank
code, branch code, telephone number and
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account number. The fee varies depending
on the amount transferred and the country.
Sending ¥100,000 to the U.S. costs about
¥1,400 for fast service, or about ¥400 for
slower service (which can take up to four
days). Amounts in excess of ¥2 million will
require some extra paperwork.
Lloyds Bank, in Tokyo, will send yen to
any country via ATM, after registration, for
¥2,000. Tel: 03-3589-7722, Fax: 03-35897722. www.lloydstsb.co.jp/index/en

Securities
Like many banks, there are also securities
companies in Japan that have experienced
problems, and that has opened the door for
some non-Japanese companies to come in.
If you would like to have more options for
saving your money in Japan, you might
want to consider setting up an account
with a foreign securities company. Besides
purchasing stock, you can also purchase
various funds or simply park your money
in a money market account or other similar
fund that offers better interest rates than
the bank.

Household Insurance
Don’t forget that you need household contents
insurance once your goods arrive at your new
home. Your shipping costs will usually cover
insurance while your goods are in transit or
storage, up to the point at which they are
delivered to you. Then the coverage ends, and
you need to have new coverage in place. One
option is to ask your home country insurer if
it will extend your coverage to Japan, though
this is not always possible, and may well be
very expensive. There are a number of western
insurance companies that have local agencies
in Japan and employees who may speak
English, including:

% Aegon
www.aegon.jp/en/Home/Welcome

% AIG/ Chartris
www.chartisinsurance.
com/_806_201222.html

% Allianz
www.allianz.com/en/index.html

% AXA
www.axa.com/en/group/axaworld/asiapacific/japan

% Generali
www.generali.co.jp/english/index.html

% ING www.ing.asia/country/japan.html
% Prudential www.prudential.com
In a rental apartment, it is mandatory to buy
LQVXUDQFHDJDLQVWÀUH&KHFNZLWK\RXUODQGORUG
or real estate agent for further information.
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Peripherals

News

Japan uses the NTSC broadcast standard, which
means that videotapes bought or recorded in
America, Canada and other countries that also
use this standard can be played on TVs and VCRs
bought here in Japan. PAL and other standards
are not supported here.
DVD standards are divided into region. DVDs
sold in Japan are classified region 2, along with
those from Europe, the Middle East and South
Africa. A multi-region DVD player should be able
to play all regions. A reasonably priced unit can
be found in one of the electrical stores or at The
Foreign Buyers’ Club and Costco.
Game consoles from anywhere in the world
can be used without issue in Japan, provided
the power supply is stepped up or down with
a transformer as necessary. Generally, games
are region-locked and can only be used on
consoles with the same designation (PAL/
NTSC/NTSC-J), but there are exceptions.
Websites like Play Asia (www.play-asia.com)
offer detailed information on compatibility and
also sell region free retail versions of most
games that will play on consoles of any region.

Newspapers

NHK fees

With the introduction of digital, the number
of individual channels has greatly expanded
however there remain six major national
networks: NHK, Nippon Television, TBS,
Fuji TV, TV Asahi and TV Tokyo. NHK
operates two main channels - NHK and
NHK Educational. There are also several
local stations: Kansai Television, YTV and
TV Osaka.
All daily newspapers have TV
schedules. Many foreign programs and
films are shown in Japanese, plus the
original language audio track. Quite a
few of the local news broadcasts are also
bilingual. In order to hear the bilingual
audio, you must have a TV that can receive

According to Japanese law, by connecting
a TV or VCR to an antenna, you have entered
into a contract with NHK which obligates you
to pay an NHK fee, whether or not you watch
the NHK channels. There is some controversy
regarding this fee, and some people refuse to
pay it. (The law provides no penalty for refusal
to pay.) But an NHK agent may periodically
come to your house to collect the fee. In return,
you get an NHK sticker affixed to your front door
nameplate. Once you have the sticker, you are
guaranteed to have the NHK agent return. The
fee is ¥2,690 for two months, ¥7,650 for six
months, or ¥14,910 for one year.
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There are three local daily English newspapers
from which to choose, all with online news sites:
% Daily Yomiuri
www.yomiuri.co.jp/index-e.htm

% Japan Times www.japantimes.co.jp
% Herald Tribune Asahi
www.asahi.com/english

Mainichi Daily News (www.mdn.
mainichi.co.jp) publishes online only.
All four are produced in Tokyo, so
coverage of Kobe news is a bit lacking,
but offer generally good coverage of what
is happening in the world and Japan.
Papers can be delivered to your home on a
daily basis and are also available at kiosks
at train stations.
USA Today, the Asian Wall Street Journal
and NY Times Weekly are also available for
home delivery, but are more expensive.

Television

bilingual broadcasts.
Cable and satellite TV services provide
lots of additional channels, including CNN,
Discovery Channel, ESPN, MTV, Cartoon
Network, Fox Network and several movie
channels. Many of these services provide
monthly schedules in English, upon
request. Many apartment buildings are
already wired to receive one of the cable
or satellite services. If not, you can buy
your own satellite dish and choose your
own channels. However some apartment
buildings do not allow residents to install
dishes on their balconies. Check before
investing in a satellite dish system.

Radio
There are several FM stations that offer English
and other foreign language broadcasts: KISSFM (89.9), FM 802 (80.2) and FM-Cocolo
(76.5) are among the most well known.
FM-Cocolo broadcasts the BBC and
other overseas news from 5:00-6:30 each
morning, with other foreign language news
programs throughout the week. See www.
cocolo.co.jp/timetable/w_timetable.php

The Hyogo Daily Living
Guide, in 11 languages,
is an excellent source of
further information.
Find it at www.hyogo-ip.or.jp/
livingguide/index.html
Osaka/Kyoto/Nara area. Each is most handy
as a source of information and schedules for
movies, events, shows, meetings, etc.
% Kansai Scene www.kansaiscene.com
% Kansai Flea Market www.kfm.to
% Daruma www.darumamagazine.com
% Kyoto Visitors Guide www.kyotoguide.com
See the Directory-Media-Newspapers/
Magazines for contact information.

for programming information.

Magazines
Several locally produced magazines provide
listings of what is happening in the Kobe/
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General Information Services
Time



Weather in English

   OR   

Postal service information in English

     -ON &RI

Lost & Found (trainlines)
Hankyu

  

Hanshin

  

JR West

       
  

*2 3HINKANSEN

     

3UBWAY +OBE

  
    3UNDAYS  (OLIDAYS

Telephone services
Collect calls



Directory assistance

 OR   

NTT information in English

   OR   

Overseas directory assistance



Call overseas from Japan

 COUNTRY CODE PHONE NUMBER

Advice & translation services
Japan Helpline

4OLL FREE    OR   
 HOURS

4OKYO %NGLISH ,IFELINE 4%,,

  

KICC

  

Hyogo International Association

  

/SAKA )NFORMATION 3ERVICE FOR
&OREIGN 2ESIDENTS /)3

  

Osaka International House

  

International Counseling Center

  

2ESOLUTIONS #OUNSELING 3ERVICES

  

48

LIVING IN KOBE - WWW.CHICKOBE.COM

4

Getting
Around

Trains

Cars

Buses

Driver’s Licenses

Bicycles

Ferries

Taxis

To and From
the Airport

Scooters &
Motorcycles

LIVING IN KOBE

49

4

50

Getting Around

LIVING IN KOBE

Suma
Kaihin Koen

須磨海
浜公園

Sakura
Shukugawa

さくら
夙川

Trains
Fast, safe, and convenient, trains can take you
to just about every place you might want or
need to go, locally and throughout the country.
Where trains don’t run, there is always a bus
or a taxi that will take you from the nearest
VWDWLRQWR\RXUÀQDOGHVWLQDWLRQ
Trains are also very punctual. In fact,
when the shinkansen (bullet trains) run a few
minutes late, it makes the evening news!
Kobe is served by the city subway and
several railways, including Japan Railways (JR),
Hankyu, Hanshin, Sanyo and Kobe Dentetsu.
JR offers the most extensive commuter train
network in the area. JR is a privately held
company consisting of several branches that
serve commuters throughout Japan. The JR
West Group serves Kobe and the Kansai region,
on the western side of Honshu. The other two
main lines that run between Kobe and Osaka are
the Hanshin and Hankyu lines.
There are various types of trains, from
local to express trains, which whisk you
from Sannomiya to Osaka in a mere 20
minutes and from Sannomiya to Kyoto in
48 minutes.
Each of the three main railway companies
uses different terms for its trains and colorcoding on its timetables. Note that a “limited
express” train is faster than an “express”
train; the name means it makes fewer stops.
Between Kyoto and Himeji, JR uses the
terms special rapid (shin kaisoku) and rapid
(kaisoku) to refer to its express trains. The
special rapid makes fewer stops.
The Hankyu line runs north of, and
parallel to, the JR tracks. Main stations
along this line include Sannomiya, Rokko,
Okamoto, Ashiya, Nishinomiya and Umeda
(next to JR Osaka station). Hankyu has lines
serving Kobe, Osaka, Kyoto, Takarazuka and
many places in between.

The other major commuter line serving the
Nara/Osaka/Kobe/Himeji area is the Hanshin
Railway, which runs south of and parallel to
the JR line. Its major stations are Sannomiya,
Mikage, Uozaki, Ashiya, Nishinomiya,
Koshien and Umeda. Its Sannomiya station
is under the Sogo Department Store. The
Hanshin and Hankyu railways share tracks,
and sometimes trains, with the Sanyo Electric
Railway that runs between Kobe and Himeji.
You can very easily go to Nara with the
Hanshin Railway. Take the Rapid Express
(denoted by blue letters in the timetable) at
either Sannomiya or Uozaki stations. It goes
directly to Kintetsu Nara station, but there
are only three trains an hour so check the
timetable before you leave home!
The Sanyo Electric Railway, when coming
to Sannomiya from west of Kobe, will join
either the Hankyu or Hanshin line. Make a note
of this, so you do not end up on the wrong line.
The city’s three major train lines (JR, Hankyu
and Hanshin), all have stations near each other
in Sannomiya, making Sannomiya a convenient
place to transfer from one line to another.
The Kobe Electric Railway (Kobe Dentetsu
or Shintetsu) carries passengers through the
mountains to points north, including Suzurandai
and Arima. Its trains leave from Shinkaichi
station, an underground facility that also serves
the Hanshin, Hankyu and Sanyo railways, and
the Kobe subway (Seishin-Yamate Line, also
nicknamed the U-Line).
There are two other train lines of note. One
is the Port Liner, connecting Sannomiya with
Port Island and Kobe Airport. The other, the
Rokko Liner, intersects with JR at Sumiyoshi
station and the Hanshin Railway at Uozaki
station, and goes to and from Rokko Island.
Both these trains are driverless monorails
(for timetable and ticket information for
both liners see: www.knt-liner.co.jp/english/
index.asp).
LIVING IN KOBE
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Plan Your Trip Online
The easiest way to plan your trip is to check
the timetable, route and fares online in English
at: www.jorudan.co.jp/english or www.
hyperdia.com

You can choose to search based on arrival
or departure time, however you need to know
station names to search effectively. You will
be given a list of options, including use of JR,
OTHER RAILWAYS BUS SYSTEMS AND AIRLINES FOR
destinations like Tokyo) and also include the
cost and travel time.

Subways
The Kobe subway (Seishin-Yamate Line)
stretches from Shin-Kobe in the east to Seishin
Chuo in the west. It is particularly ideal for
those living in communities such as Myodani.
Important stations include Okurayama (the
prefectural headquarters), Sannomiya, and
Shin-Kobe (the shinkansen, bullet train
station). Extending from Shin-Kobe through
the mountains to Tanigami Station (on the
Kobe Electric Railway line) is the Hokushin
Kyuko Dentetsu Line.
The Kaigan subway line links Sannomiya
with Motomachi, the waterfront district near
Meriken Park, Kobe Station and points beyond.
At Shin-Nagata Station it connects with the
Seishin-Yamate Line and the JR train system.

Money-saving Plans
for Public Transport
ICOCA card

ICOCA stands for “IC Operating cArd”, but it
also plays on the phrase “iko ka”, an informal
invitation meaning “Shall we go?” in the local
Kansai dialect.
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It is a rechargeable “smart card” offered
by JR West and useable on the main railway
lines and public buses in Kansai (and some
lines in Tokyo: the JR lines and the Monorail
from Haneda Airport, for example). The
card can be purchased at any JR station for
¥2,000, of which ¥500 is refundable at the
VWDWLRQRIÀFHZKHQ\RXUHWXUQWKHFDUG WKH
balance of ¥1,500 is on the card and ready
to use). To recharge, simply insert your card
into the IC card reader machine. It will tell
you the amount of credit still available and
enable you to add further funds (note: these
machines can give change in the form of
¥1,000 bills, so if you want to add ¥2,000
but only have a ¥10,000 bill it will dispense
change, although this is not immediately
apparent from the machine).
The advantage of using an ICOCA is quick
entry and exit at the station because you just
pass your card over a reader atop the ticket
barrier as you walk through. The amount
for your trip is automatically deducted from
the card’s balance. In addition, the cards can
also be used to pay for purchases in many
convenience stores.
A special ICOCA card (yellow rather than
blue) is also available for children under 12
\HDUVROG*RWRWKHVWDWLRQWLFNHWRIÀFHZLWK
an ID or student card.

Prepaid cards
Different to an ICOCA, these cards are made
from thinner plastic with a magnetized strip
that are to be disposed of once the balance
is depleted. Prepaid cards for the Hankyu
and Hanshin train systems work just like
telephone cards: insert the magnetized card
into the ticket barrier, and the cost of your
trip is automatically deducted from the
card’s balance. The advantages of prepaid
cards are faster ticket purchase and station

entry and exit, and, with some cards, a slight
discount. The only disadvantage is, if you
lose the card, you also lose any remaining
balance. Like cash, the card is untraceable
and can be used by anyone, so be sure to
collect your card after inserting it into a
vending machine or ticket barrier.
Prepaid cards are available at the train
station from ticket vending machines or ticket
agents and at many kiosks near the station.

Daily commuting pass (teikiken)
These are good for one, three or six months,
and can be used for travel to all points between
the two stations indicated on the pass. They
offer savings to commuters, students, and
others who use the train on a daily basis. To
JHW RQH ÀOO RXW WKH DSSURSULDWH IRUP DW WKH
train station or ask for it at the school and
submit it to the ticket agent.

Unrestricted commutation
tickets (kaisuken)
Those who use the trains frequently, but not
daily, should consider buying these tickets.
For the price of ten standard tickets, you
receive 11 or 12 tickets, a saving of between
10 and 20 percent. The tickets are good for
three months from the date of issue; there are
no other restrictions.

Daytime commutation tickets
(hiruma kaisuken)
Those who travel between 10:00-17:00 on
weekdays can save between 30 and 40 percent
by buying these. They can also be used all day
on Saturday, Sunday and National Holidays.
Unrestricted and daytime commutation
tickets can be purchased in certain vending
machines at the station. Ask a station attendant
for assistance.

Worth noting
% In general, Hankyu, Hanshin and Sanyo
railways, though slower than the JR trains,
are cheaper.
% Virtually all trains are air-conditioned in
the summer. Certain cars, however, have
their thermostats set slightly higher and
they are generally at either end of the train.
% Certain color-coded seats in all trains are
reserved for the elderly, the disabled, the
injured, pregnant women or passengers with
very small children. You will observe that
these guidelines are often ignored. You can
help set a good example by following them.
% Be sure to retrieve your ticket from the
ticket barrier; you’ll need it to exit at your
destination.
% ,I \RX JHW RII DQG ÀQG \RXU WLFNHW LV QRW
of the right value (you’ll hear bells and
whistles as you try to go through the ticket
barrier), the staff at the window will assist
you. Or look for fare adjustment (norikoshi) machines which, after you insert
your ticket, will tell you exactly how much
you owe. These machines have English
instructions if you push the appropriately
labeled button.
% If you are unsure of what value ticket to
buy, just buy the cheapest ticket and settle
up at the fare adjustment machine at the
other end.
% Pets must have their own ticket and travel
in a sturdy cage or box.
% Senior citizens (70 and over) can travel
for free on the Port Liner, Rokko Liner,
city buses and subway. A pass is issued by
UHJLVWHULQJDW\RXUORFDO:DUGRIÀFH<RX
must be a resident, rather than a visitor, to
take advantage of this service.
% Children aged six to 11-years pay half-fare.
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Anyone 12 years or older is considered an
DGXOW )RU ÀYH\HDUROGV DQG XQGHU WKH
fare is free.
% Bicycles can be taken on trains, but must
be in a bicycle bag (rinko-bukuro) or other
enclosure. This large package requires a
special ticket (temawarihin-kippu; one
price, to anywhere) but many station
agents let them through for free.

Shinkansen
The long-distance shinkansen (bullet train)
runs north of the Hankyu Railway and under
Mt. Rokko, making only a brief appearance
above ground at Shin-Kobe Station.
Shinkansen trains depart from Shin-Kobe
Station and Nishi-Akashi Station eastWard
to Osaka, Kyoto, Nagoya and Tokyo, and
westWard to Himeji, Okayama, Hiroshima
and Fukuoka.
There are basically two kinds of
shinkansen: express trains (Nozomi and
Hikari) that serve only the major stations, and
local trains (Kodama) that stop at many of the
smaller stations in addition to the major ones.
There are several variations of these, so you
should get all necessary information before
departing on your trip.
There are also several types of seating,
including jiyuu-seki (non-reserved seating),
shitei-seki (reserved seating) and Green Car
ÀUVWFODVV UHVHUYHG VHDWLQJ  Shinkansen
can be extremely crowded during certain
hours of the day and on national holidays. To
ensure a seat at these times, book reserved
seating tickets well in advance. You may
also specify smoking or non-smoking
seating. A helpful website in English about
JR Shinkansen and other JR services is at
www.japanrailpass.net.
If you will have visitors to Japan, advise
them to look into purchasing a JR Rail
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Pass before they leave for Japan. Your
friends or relatives may see huge savings
by getting a rail pass, especially if they
will travel between Tokyo and Kansai.
The rail pass can only be purchased abroad
and is activated at major JR stations. The
purchaser must have a visitor stamp in his/
her passport, so a resident of Japan cannot
take advantage of the savings.
You can save up to 20% on train fares by
buying tickets at discount shops. JR also offers
several special discount plans worth looking
into. If you plan to travel a lot, you might want
to buy JR’s schedule guide, which has a section
in English explaining the various money-saving
plans available offer. Alternatively, visit the
7L6WUDYHORIÀFH  LQ6DQQRPL\D
Station, where an English speaker will help you
ÀQGWKHEHVWSODQ<RXFDQDOVRUHVHUYHWLFNHWV
and get schedules for the shinkansen at the
Midori no Madoguchi (the “green window” at
railway stations).
City Loop bus

Buses
If you can’t get somewhere by train, chances
are you can get there on Kobe’s extensive bus
system. Route maps are available in English
from CHIC and the Kobe International
Community Center, or in Japanese from any
EXV VWDWLRQ RIÀFH RU WKH .REH &LW\ ZHEVLWH
www.city.kobe.lg.jp/life/access/transport/
bus/img/routemap.pdf. As with trains, there

Hankyu train

Useful Japanese Vocabulary: Trains
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are various money-saving plans for buses,
including monthly passes, but the most
convenient is to have an ICOCA card or a
prepaid card that you can purchase on the bus.
You just pass your card over a reader on the
ticket machine as you disembark. The cost of
your trip is automatically deducted from the
card’s balance. Otherwise, you simply insert
the coins in the machine near the driver.

Useful Japanese Vocabulary:

Transportation

Seniors over 70 ride for free on all city
buses as well as trains. However, you must be
DUHVLGHQWDQGUHJLVWHUDW\RXU:DUGRIÀFH
A bus service called City Loop features
streetcar-like vehicles, which travel a long
loop through the city, stopping at Sannomiya
Station, Kitano, Shin-Kobe Station, Meriken
Park, Port Tower, Harborland, Kosoku Kobe
Station, Motomachi, Nankinmachi, and other
areas of sightseeing interest. It’s ¥250 (¥130
for children) for a single ride between any
two stops; the ¥650 (¥330 for children) fullday pass allows you to get on and off as many
times as you wish.
There is also a bus from the Sheraton Hotel
on Rokko Island direct to Sannomiya 6:0023:00 (¥360 one-way, purchased onboard).

Tips on bus riding
% Enter from the rear door.
% Exit from the front door only and pay as
you disembark.
% 0RICES ARE lXED ON +OBE #ITY BUSES ADULTS
c #HILDREN c EXACT MONEY ONLY 
% Private buses sometimes have an escalating
fare system, so when you enter, take a ticket
from the machine at the rear entrance. When
you exit, check the panel at the front of the
bus and pay the amount that corresponds
with the number on your ticket.
% -OST BUSES HAVE MONEY CHANGING
MACHINES FOR c  BILLS AND c COINS
and most bus drivers can change larger
bills. Ask the driver for help.

Popular bus routes
% Bus No. 2: from Sannomiya Station to
Shin-Kobe Station, Aotani and Hankyu
Rokko Station.
% Bus No. 7: from JR Motomachi Station to the
Kobe Club, Suwayama and Kobe Station.
% Bus No. 16: from Hanshin Mikage Station
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to Hankyu Rokko Station, JR Rokkomichi
Station and Rokko Cable Station.
% Bus No. 18: from Hanshin Sannomiya
to Nunobiki, JR Rokkomichi and Maya
Cable Car Station.
% Bus No. 90: from Nakatotte Chuo terminal
(by Hotel Okura) to Nunobiki, Oji Zoo, JR
Rokkomichi Station and Ishiyagawa.
% Bus No. 92: from Motomachi 1-chome to
Sannomiya Station, Nunobiki, Oji Zoo,
and Ishiyagawa.

Bicycles
The greenest method of travel is by bicycle.
Bicycles are ideal for neighborhood errands
and commuting to the train station. Bicycle
parking areas are often free and available
in many shopping areas and at all train
stations. And bicycling is good exercise, too,
particularly on the steep hills of Kobe.
Bicycle shops abound in Kobe, and some
have English-speaking staff. In addition to
selling new bikes and equipment, most shops
FDQUHSDLUROGELNHVÀ[ÁDWWLUHVDQGXVXDOO\
have air compressors to top off your tires.
Bike shops tend to specialize in a particular
type of bike, whether it be simple, inexpensive
bikes for shopping and commuting or high-tech
racers and mountain bikes. You may need to
FKHFNDURXQGWRÀQGDSDUWLFXODUW\SHRUPRGHO

Registering your bicycle
When you buy a new bike, ask the dealer to
register it with the police. For a ¥500 fee, the
GHDOHUZLOOÀOORXWDSROLFHIRUPDQGSODFHDQ
ID sticker on your bike. Should your bike be
stolen or otherwise lost, the police can trace
it via the number on the sticker. Used bikes
should also be registered with the police.
Despite Japan’s reputation for safety,
bicycle thefts are rising, particularly of

expensive, name-brand bikes. Even cheap
bikes are taken for joy rides and then dumped.
If your bike has been registered with the
police, you may stand a chance of getting it
back if it’s found. The best safety measure,
however, is a good quality lock and cable,
available at any bicycle shop in Japan. Lock
your bike every time you leave it.

Parking your bicycle
2IÀFLDOO\ GHVLJQDWHG ELF\FOH SDUNLQJ DUHDV
can be found at every train station and in front
of many larger stores. Parking is usually free
but some bike shelters charge a few yen.
Bicycle parking

Locking your bike to a pole or tree
is tolerated but not actually legal. If a
shopkeeper complains to the police, your
bike may be impounded and you’ll have to
SD\DVPDOOÀQH RUVR WRJHWLWEDFN
The police also make periodic sweeps of a
neighborhood to impound illegally parked
bicycles. And, in fact, should you ever come
RXWRIDVWRUHDQGÀQG\RXUELNHJRQH\RX
VKRXOG ÀUVW FKHFN ZLWK WKH 3XEOLF :RUNV
2IÀFH kenchiku jimusho) to see if they
have made a sweep. To get your bike back
\RX ZLOO QHHG LGHQWLÀFDWLRQ SOXV 
(¥4,000 for a motorcycle). In addition, your
bike lock may have been cut open if the
bike was locked to a pole or tree.
LIVING IN KOBE
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Your apartment complex may have
designated parking areas and you may
have to register the bike with the building
superintendent and pay a small monthly
fee. Expensive, name-brand bikes, however,
are safer kept inside your home or on your
apartment balcony.

Bicycle rules of the road
Be aware that cars drive on the left in Japan.
This means that bicycles also should move
RQWKHOHIWZLWKWKHÁRZRIWUDIÀF+RZHYHU
narrow roads, illegally parked cars and
inconsiderate drivers force most bicycles onto
the sidewalks. But the sidewalks can also be
crowded, with pedestrians, and it is up to the
cyclists to ensure that their movements do not
inconvenience the pedestrians.
Bicycle riders are not required by law to
wear a helmet (though some schools require
WKHLU VWXGHQWV WR ZHDU RQH  <RX FDQ ÀQG
children’s helmets at Sports Depo, other
sporting goods stores throughout Kobe
(like Xebio) and at Costco. Although it is
not required, adults would be wise to wear
helmets as well.
The bicycle trailers for kids or shopping
that are so popular in the U.S. are illegal in
Japan. Do not take them on public roads.
You may, however, use them on the various
greenbelts around town.
Finally, take note that drink-driving laws
apply equally to all vehicles, including bicycles.
For cycling trips in the Kansai region and
beyond, plus tips on road etiquette and safety,
check out www.kancycling.com

Taxis
Taxis are convenient. You can hail taxis on
the street, get them at taxi stands at train
stations, or have them pick you up at your
KRPHRURIÀFH,I\RXZLOOUHJXODUO\EHXVLQJ
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WD[LV IURP \RXU KRPH RU RIÀFH \RX VKRXOG
register with your favorite taxi company, as
WKH\ZLOOWKHQSXWRQÀOHDPDSWRDQGIURP
your home to help drivers. Most taxi drivers
speak very little English, so it’s a good idea
to have your destination written in Japanese
or have a map to hand the driver, since
street addresses often mean little. You can
also have calling cards (meishi) made with
D PDS WR \RXU KRPH RU RIÀFH RQ WKH EDFN
and the address in kanji. The base rate is
¥660 for a taxi, then they usually charge per
kilometer or per minute. At night, usually
after 22:00 hours, there will be a surcharge.
Occasionally, a driver may pass you by
and let another taxi pick you up. Though
you may feel a sting of indignation at
being discriminated against as a foreigner,
be aware it generally happens because the
driver is uncertain about his own English
ability. Some drivers may also be unhappy
about making a very short trip if they have
been waiting in a very long line of taxis.

Scooters and
Motorcycles
Scooters (gentsuki tansha), thanks to their 50cc
engines, are a relatively speedy, economical
way to travel. Motorcycles (baiku), which
describes any motorized two-wheeler above
50cc, make something more of a statement.
The former do not require a special notation
on your license, while if you want to drive the
latter you must take a driving test. In either
case, you MUST wear a helmet.
All motorcycles must be registered with
\RXU:DUGRIÀFH)RUPVDUHDYDLODEOHZKHUH
you buy your motorcycle, as is compulsory
insurance. And, if your motorcycle’s engine
displacement is over 250cc, then the vehicle
is subject to the shaken system (see more
under Cars).

The parking of motorcycles is somewhat
regulated, particularly around major stations
and in the city centers. Occasionally there are
sweeps when motorcycles and bicycles are
scooped up and carried away by the city. To
retrieve yours, contact the relevant Ward’s
3XEOLF:RUNV2IÀFH kenchiku jimusho).
The same insurance rules apply to both
cars and motorcycles over 250cc.

Cars
With the abundance and reliability of
Japanese public transport, you may question
the need for owning a car during your time
here. Following are some pros and cons of
owning a car in Japan:

Pros:
% You don’t have to depend on train schedules.
% Great for trips, particularly to the
countryside or beach areas where trains
may not run directly.
% Great for shopping at Price Club, Foreign
Buyers’ Club, Costco, etc.
% Convenient if you have small children.
% You don’t have to suffer on crowded
trains during rush hour, weekends and
national holidays.

Cons:
% The prohibitive cost of getting a safety
inspection, or “shaken”, (pronounced
“sha-ken”, not “shaken” as in a cocktail,
though you may feel shaken when you
see the price tag). See ‘Buying a Car’ for
more information on the shaken process.
% Highway tolls can be expensive. A oneway trip to Rokko Island from Shioya
costs ¥900 if you use the toll roads.
% +XJHWUDIÀFMDPVRQZHHNHQGVDQG
national holidays can be very frustrating.
% You can use an International Driver’s
Permit easily obtainable overseas for only
one year after arriving in Japan. After
that, you must obtain a Japanese driver’s
license. Depending on which country
issued your present driver’s license,
you may have to take a series of tests,
including a daunting test course drive with
an inspector.
You can avoid many of the hassles and
expenses associated with owning a car by
simply renting one when you need one.
There are numerous rental agencies in Kobe;
PDQ\ KDYH RIÀFHV FRQYHQLHQWO\ ORFDWHG LQ
residential areas. Toyota Rent-A-Car and
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roadside assistance and English service.
Lease Japan is one such company, you may
also lease directly from the dealer.

Parking

No parking

Orix Rent-A-Car are two of the bigger
agencies. Rental agencies require a valid
Japanese driver’s license or an International
Driver’s Permit. Keep in mind that you
cannot drive on an international permit
permanently and the rule for converting
your home license applies to vehicle rental.

% http://rent.toyota.co.jp/en/index.html
% www.mazda-rentacar.com/en
% www.nipponrentacar.co.jp/english/
index.html

% www.europcar.jp
% www.rhinocarhire.com
While buying second-hand and then
selling one’s car before leaving is the norm,
there are also lease companies that can
provide new and used cars with insurance,
maintenance, shaken fees, emergency
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In Hyogo Prefecture, street-side parking is
permitted only on roads of a certain width.
Alas, few roads qualify, meaning that, for
all intents and purposes, there is no free
parking. The universal and ubiquitous
symbol for “No Parking” is a round blue
sign with a red border and slash (see JAF
Rules of the Road).
But there are numerous paid-parking
options, from parking lots and decks to highrise parking elevators. They are all indicated
by the universal symbol for parking in Japan,
a square blue sign with a white “P.” Prices
strictly follow the going market: the greater
the demand, the higher the price. Thus, you
can expect to pay ¥400 or more per hour at
parking facilities near major shopping areas
such as Sannomiya, or as little as ¥100 per
hour in less popular areas.
Some Sannomiya and Motomachi streets
have parking meters that permit up to one
hour of parking for ¥300. Other streets use
the “park and display” system where you
buy a one- or two-hour ticket from a curbside
vending machine and attach the ticket to the
inside of your windshield.
Some stores, particularly larger ones,
offer free parking at their own or other
nearby parking facilities if you buy a certain
amount of goods at the store, so keep your
receipts and show them in-store. The
qualifying amount is generally ¥3,000 or so
for two to four hours of “free” parking, and
is usually posted on a sign at the entrance
to the facility.
If you choose to take your chances with
illegal street parking, be aware that the

ÀQHV DUH VWHHS WKH\ VWDUW DW   DQG
unchallengeable.

Child seats

8QGHU-DSDQ·V5RDG7UDIÀF&RQWURO/DZDQ\
child under the age of six who is a passenger
in a private vehicle must be securely fastened
LQWRDFKLOGVHDW$OWKRXJKWKHUHLVQRÀQH
for violations, a point will be deducted from
the license of the driver. Child seats can be
purchased in Japan at all major department
stores, most children’s goods stores, and at
Toys ‘R’ Us. Good quality seats will cost
between ¥20,000 and ¥70,000, so you may
want to consider bringing one from your
home country.

Money-saving tips

You can save up to twenty percent on highway
tolls by buying books of tickets (kaisou-ken)
at discount shops. These tickets have no
expiration date. You can also save money by
obtaining continuation tickets (noritsugi-ken)
when traveling on a highway system on which
you must get off at one exit in order to connect
to the next part. For example, in order to go to
Kansai International Airport, you might travel
on both Route 3 and Route 5. These two roads
GRQRWFRQQHFW6RZKHQ\RXÀUVWJHWRQDVN
for a noritsugi-ken. The Hanshin Expressway
Map (available in English) shows you the
tollgate entries and exits, but does not list the
noritsugi-ken connections between the routes.
The Japanese map does and you would need to
look at both to determine which connections
are possible.
Most gas stations offer discounts on gas to
members of their discount program. Joining is
VLPSOHDQGFDQEHGRQHE\ÀOOLQJRXWDVKRUW
form. Other stations offer premiums based on
a point system. Many stations offer discounts
for credit card purchases. In most cases it pays

to patronize a single station or company.
Shop around for discount shaken. There
can be a remarkable difference in price, but it
will take some research. Check with Japanese
colleagues or friends. Be sure any quoted price
includes the mandatory basic liability insurance.
Join the Japan Automobile Federation
(JAF). For a ¥2,000 initial fee, plus an
annual fee of ¥4,000, you get free emergency
service (including towing, gasoline, “lockedmy-keys-in-my-car” assistance, and cheap
on-the-spot repairs) and travel map advice.
Their monthly magazine (in Japanese) offers
a wealth of information on recreational
trips, driving tips, etc. Tel: 078-871-7561.
www.jaf.or.jp/e/index.htm

Buying a car

If you are considering buying a car in Japan,
bear in mind that the purchase price is only a
small part of the total cost. Ongoing expenses
such as the expensive, mandatory safety
inspection system (shaken) also need to be
considered.
When buying a new car, there are a few
things to bear in mind. Foreign cars command
a premium price and new cars bear a luxury
tax that depends on the size and model. When
bargaining for a car, try to get the dealer to
throw in some “free options” such as a sound
system, DVD player, GPS navigation system
or ETC toll device, because these can be very
expensive if purchased separately.
Japan’s used car market has enjoyed a
resurgence in recent years due to the state of
the economy. Superb used cars are available
are a smart, relatively inexpensive alternative
to buying new. The stringent requirements for
inspections mean that cars are generally well
looked after and maintained both in private
and dealer sales. Dealerships will take care
of the registration paperwork and provide
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a warranty, so it may be worth paying a
slight premium for the added peace of mind.
Monthly automotive magazines such as GOO
are widely available and provide exhaustive
lists of what’s available at car dealerships in
each area of the prefecture.
Another option is using one of the
various on-line services that provide access
to wholesale automotive auctions. Provide
Cars in Nishinomiya, for example, can offer
vehicle listings and bid in auctions on your
behalf. The service can also inspect, register
and deliver your car once you have provided
your insurance and parking documentation.
If you prefer to buy privately, you may
have some luck with CHIC, FBC, Price Club
and apartment notice boards. More often
WKDQQRWWKHUHDUHDOVRDXWRFODVVLÀHGVLQWKH
free Kansai Flea Market and Kansai Scene
magazines. If do you buy or sell privately, you
have 15 days in which to register the transfer
of ownership. This can be a complex process
involving a hefty pile of Japanese paperwork,
so you may prefer to pay a dealership to take
care of it for you. This will typically cost
around ¥10,000.
After completing the forms, take them to
WKHVDPH/DQG7UDQVSRUW2IÀFHRU$XWRPRELOH
5HJLVWUDWLRQ 2IÀFH DQG WKHQ LI WKH SUHYLRXV
owner and new owner live in areas served by
WKHVDPHEUDQFKRIWKH/DQG7UDQVSRUW2IÀFH
RU$XWRPRELOH 5HJLVWUDWLRQ 2IÀFH \RX ZLOO
EHLVVXHGDQHZ9HKLFOH,QVSHFWLRQ&HUWLÀFDWH
in the name of the new owner. Take this form
WRWKH+\RJR3UHIHFWXUDO7D[DWLRQ2IÀFHDQG
present it along with the Automobile Tax
Form and Automobile Acquisition Tax Form.
:KHQWKHVHWD[HVDUHSDLGWKHFDULVRIÀFLDOO\
transferred. If the previous owner and the
new owner live in areas served by different
EUDQFKHV RI WKH /DQG 7UDQVSRUW 2IÀFH RU
$XWRPRELOH 5HJLVWUDWLRQ 2IÀFH \RX ZLOO
need to get a new license plate, so bring the
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car with you. The new plate will cost ¥1,500.

Permanent parking space

Before you can take legal ownership of a
car, you must provide proof that you have a
permanent parking space for it. Street-side
parking does not qualify, so make sure you
have one arranged and documented before
agreeing to buy any car. Many apartment
buildings have only limited parking for their
tenants, so you may have to either put your
QDPHRQDZDLWLQJOLVWRUÀQGDSULYDWHSDUNLQJ
lot. Your building management should be able
WRKHOS\RXÀQGDQHDUE\SDUNLQJVSDFH7KH
cost of permanent parking space can vary
from zero in the countryside to ¥30,000 per
month or more in downtown Kobe.

Shaken (safety inspection)

As noted, this is the mandatory car safety
inspection system in Japan. Shaken is
required three years after purchasing a
new car, and every two years thereafter for
older cars. If you decide to buy a used car,
always ascertain when the next shaken is
due. The cost averages about ¥100,000 and
¥150,000, so it can save you a lot of money
if it has recently been completed on the car
you want to buy.
Beware of any car with expired shaken.
Driving it in that state is illegal and it may
KDYHH[SHQVLYHSUREOHPVWKDWQHHGWREHÀ[HG
before it can pass inspection. After ten years,
a partial shaken must be obtained annually, so
bear this additional cost in mind when looking
at older models.
The price you pay for shaken includes
basic liability insurance, covering the injury
or death of another person. It is seldom
adequate for these situations, however, and
doesn’t cover property damage in any case. It
is, therefore, strongly recommended that you

These are the documents you will need to buy or sell a used car:
 !PPLICATION FORM SMALL FEE PER FORM
 &EE PAYMENT SLIP WITH c REVENUE
stamp)
3. 0ROOF OF TRANSFER NAMES AND ADDRESSES OF
previous owner and new owner)
 3EAL 2EGISTRATION #ERTIFICATES OR SIGNATURE
certificates) for previous and new owners
MUST BE ISSUED WITHIN THE PAST THREE
months)
5. 0ARKING 3PACE #ERTIFICATE FROM NEW OWNER
MUST BE ISSUED WITHIN PAST MONTH
6. Current Vehicle Inspection Certificate
shakensho)
 Automobile Liability Insurance Policy
 !UTOMOBILE 4AX &ORM
9. !UTOMOBILE !CQUISITION 4AX &ORM
 !UTHORIZATION &ORM REQUIRED WHEN A THIRD
party handles the registration process)
 Certificate of residence, proof of alien
purchase additional liability insurance from a
private company. If you already have private
insurance, be sure to notify your insurance
company so that they can transfer your policy
to the new car.

Very small cars

Normal sized cars bear white license
SODWHV ,I OHVV WKDQ ÀYH \HDUV ROG \RX PXVW
pay a luxury tax, and the greater the size and
model, the more expensive this will be. There
is a category of small cars of less than 660cc
engines that bear yellow license plates. While
all other costs remain the same, for these the
automotive tax is only ¥5,000 to ¥20,000 per

registration, family register or other
document as identification of previous
OWNER ONLY REQUIRED WHEN PREVIOUS OWNER
has moved or changed names since the
automobile was last registered)
&ORMS     AND  ARE AVAILABLE
at the Land Transport Office or Automobile
2EGISTRATION /FFICE &OR +OBE RESIDENTS THIS
office is in Uozaki:
Ministry of Transport, Hyogo District
Transport Bureau, Kinki Land
4RANSPORT "RANCH 2EGISTRATION 3ECTION
  5OZAKIHAMA MACHI (IGASHINADA KU
+OBE  
4EL   
&ORMS  AND  ARE AVAILABLE FROM YOUR
7ARD OFFICE &ORM  IS AVAILABLE FROM THE
OWNER OR MANAGER OF THE PARKING SPACE AND
FORMS   AND  ARE EITHER ALREADY IN THE CAR
or are issued upon completion of the safety
inspection.
year and the luxury tax is payable only in the
ÀUVW \HDU &RPELQHG ZLWK ORZHU RSHUDWLQJ
costs, these might be useful for short trips, but
PRVWZLOOÀQGDQRUPDOVL]HPRUHVXLWDEOHDQG
safer, even for shopping.

Disposal

Getting rid of your old car is a process bound
E\VWULFWOHJDOLWLHV)RUPVPXVWEHÀOOHGRXW
plates removed, and the car itself properly
disposed of. Simply giving the car to another
person or dumping it somewhere does not
absolve you of your legal responsibilities
and liabilities. Many car dealerships can
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handle the disposal process for you for a fee
and some will even pay you a small amount.
You may also try contacting the Japan Auto
Federation (JAF) in Nada, (Tel: 078-871 RUWKH/DQG7UDQVSRUW2IÀFHLQ8R]DNL
(Tel: 078-453-1100).!

Driver’s Licenses
To drive your car, motorcycle or motor
scooter in Japan, you must have an
appropriate driver’s license. If you obtained
an International Driver’s Permit outside
Japan, you can use it to drive in Japan for
up to one year from the date you arrived in
the country. After one year, you must obtain
a Japanese driver’s license. The conversion
of your home country license into a Japanese
license differs based on the country where
your license was issued. This process can
take several days and may involve taking a
behind-the-wheel driving test. Even if you’ve
been driving for years, you’ll need to become
familiar with the particular techniques and
routines that the inspector will be watching
for. An excellent source of more information
is www.japandriverslicense.com.!
In addition to any fees you may pay a
private company for instruction, interpreting
services, etc., you’ll pay about ¥10,000 in
various other fees for translations, photos and
other documentation.
A standard driver’s license also allows you
to drive a moped with an engine displacement
of 50 cc or less. Larger motorcycles require a
special endorsement on your license. If your
home country license has such an endorsement,
it can be carried over to your Japanese driver’s
license or International Driver’s Permit.!

Converting your
home country license

Your home country license must have been
issued at least three months prior to your
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arrival in Japan and
you must have lived
in your home country
for at least that period
Example license
of time. You must be
able to prove this, either by the issue date
on the license itself, or with a signed letter
from the license issuing authority in your
home country stating when the current (or
original) license was issued. Having your
signed driving record indicating the date
your license was issued will prove that your
license was issued at least three months
prior to your arrival in Japan but it is not
VXIÀFLHQW WRSURYH\RX OLYHG LQ \RXU KRPH
country for three consecutive months prior
to moving to Japan. Your passport may
prove this unless it was recently renewed
or reissued. Then you will need your old
passport or a paycheck stub from your home
country, a tax record or something similar. !
7KH ÀUVW VWHS RI WKH FRQYHUVLRQ SURFHVV
is getting a translation of your home country
OLFHQVH7KLVPXVWEHGRQHDWWKH-$)RIÀFHRQ
5RXWHLQ1DGDQHDUWKH:DUG2IÀFH!
Japan Automobile Federation (JAF),
Hyogo Branch
2-4-13, Shikanoshita-dori, Nada-ku,
Kobe 657-0044
Tel: 078-871-7561
Open Monday-Friday, 09:00 to 17:30
Bring the following documents:
% Your home country license and signed
driving record if applicable
% Your passport (or photocopies of the title
page, photo page, work visa and entry visa)
% Your Alien Registration Card (or
photocopies of front and back)
The translation takes about 30 minutes to
prepare and costs ¥3,000. If you don’t wish

to wait, you can pay an additional ¥700 to
have the translation mailed to you. It is also
possible to have another person submit your
documents and receive the translation.
:KLOH\RX·UHDWWKH-$)RIÀFHSLFNXSDQ
English language copy of JAF’s Rules of the
Road manual (¥1,000). It will help familiarize
\RXZLWK-DSDQHVHURDGVLJQVDQGWUDIÀFUXOHV
even if you will not be required to take the
written and driving tests. If you do need to
take the written test, the book will be your
study guide. (See the section titled “Written &
Driving Tests” to see if you will need to take
either test.)
The next step involves going in person to
the Driving License Center in Akashi, about
30 minutes west of Sannomiya via train: !
Akashi Jidosha Unten Menkyo Shiken-jo
1649-2 Niyama-cho
Akashi, 673-0842
Tel: 078-912-1628
or 078-914-4420 (Telephone guide)
At JR Akashi station, you can either take
a bus (North No. 1; ¥200) or a taxi. Get off
at Shikenjo-mae and follow the crowd going
into the license application building. The
bus will stop beside the Driving License
Center. (The building right before the Driving
License Center handles only license renewals
and International Driver’s Permits.)!
You must arrive at the center between 9:30
and 10:30, but it’s better to arrive earlier to be
WKH ÀUVW LQ WKH RIÀFH  WDNH DQ H\H H[DP DQG
possibly written and driving tests (see below for
exceptions). It is recommended that you take a
Japanese speaker who can translate for you on
this day. If you do not need to take the driving
test, you will be issued your new license that
day. Even so, set aside the whole day, as this
process can take well into the late afternoon.

Bring the following documents:
% Your home country driving license. If you
have a U.S. driving license, but are not a
U.S. citizen, you must also take your Green
Card and/or U.S. Social Security Card,
plus, if possible, all passports issued to you
since you received your U.S. license.
% A photocopy of your home driving license
(both sides).
% The JAF translation of your home driving
license.
% Your Alien Registration Card (not a copy
and not the temporary paper).
% Your passport (and your old passport if it
was issued since you arrived in Japan or
less than three months prior to your arrival
in Japan).
% One passport photo (3 x 2.5cm), color
or black and white. You can also have a
photo taken at the Driving License Center
for ¥600. This photo is for documentation
purposes only. Another photo will be taken
for the license itself.
% Something to help you pass the time.
In addition, you should bring about
¥4,000 for the license and related
documentation. A business card is helpful
IRU ÀOOLQJ RXW IRUPV$W WKH FHQWHU D FOHUN
will look through your passport in order
to put in chronological order the dates of
your entry into foreign countries and reentry into your home country. This can be
a time consuming part of the process and
you can help speed it up by charting it out
in advance on a separate sheet of paper so
WKDWWKHFOHUNRQO\QHHGVWRYHULI\DQGÀOOLW
in on the form. !
Warning! The Itami center cannot convert
your home license. Conversions can only be
done at the Akashi center. !
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Written and driving tests

If you are a citizen of any of the following
countries, you do not have to take the written
and driving tests:
Australia, Austria, Belgium, Denmark,
Finland, France, Germany, Great Britain,
Greece, Iceland, Italy, Ireland, Luxembourg,
Netherlands, New Zealand, Norway,
Portugal, Spain, Sweden, Switzerland.!
(Notice the U.S. is not on the list. You may
hear many versions of why that is. The account
that seems to be closest to the truth is that since
the U.S. makes Japanese citizens comply with
50 different sets of regulations, depending on
the state, instead of one standard set of rules,
then Japan will in turn not make things easy for
U.S. citizens trying to drive in Japan.)
The written test covers Japanese rules of
the road. The test is available in six foreign
languages: English, Chinese, Korean,
Spanish, Portuguese, and Arabic. The website
www.japandriverslicense.com has practice
written tests. JAF Rules of the Road (¥1,000)
is particularly useful for anyone needing
to take the written and driving tests for a
-DSDQHVHOLFHQVH$YDLODEOHDWDOO-$)RIÀFHV
and CHIC.
The day you take the written test you will
pay ¥2,400 and if you pass it, you will than be
scheduled for a driving test on a different day.!
The driving test involves demonstrating your
driving skills on a road course at the center. If
you fail the driving test, you can take it again.
The center will schedule your next testing
appointment before you leave. Each time you
WDNHWKHGULYLQJWHVWDIWHUWKLVÀUVWDWWHPSW\RX
will pay ¥2,400. Some people pass the driving
WHVW WKH ÀUVW WLPH 2WKHUV HYHQ H[SHULHQFHG
GULYHUV ÀQG LW GLIÀFXOW DQG IDLO RQH RU PRUH
WLPHV<RXPD\ÀQGLWKHOSIXODQGDFRVWDQG
time-saver, to take a few hours of instruction at
a local driving school, especially if you’re not
66

LIVING IN KOBE

used to driving on the left side of the road and
steering from the right side of the car. These
courses will also pinpoint what the examiners
are looking for in the driving test. !
When all tests have been passed –
congratulations! Your photo will be taken (for the
license) and, about 45 minutes later, your license
will be issued. If the center is crowded, you may
have to go back another day to pick up your license.!

License renewal (menkyo koshin)

The initial Japanese driver’s license is valid
for up to three years and expires on your third
birthday after the license was issued. If you have
KDGDFOHDQGULYLQJUHFRUGIRUWKHSUHYLRXVÀYH
years, subsequent licenses can be valid for up to
ÀYH \HDUV$ERXW D PRQWK EHIRUH \RXU OLFHQVH
expires, you will be sent a reminder postcard.
Take this postcard, the license, a recent photo (3
x 2.5cm) and ¥2,600 to the same Akashi license
center, or to the Itami license center (see below)
between 9:00 and 11:00, or 13:00 and 16:00,
Monday through Friday. At Akashi, the license
renewal building is down the hill and to the left
of the license application building. The renewal
process takes about an hour, but plan to spend at
least a half-day, as you may be required to view
a video on safety. There is a public parking deck
(with free parking) just around the corner and
slightly down the hill from the license renewal
building. Tel: 078-912-7061.!
You can also renew your license at the Itami
center, which is much more convenient than the
Akashi center for many Kobe area residents. The
hours there are from 9:00 to 11:00 and 13:00 to
15:00 Monday through Friday. It is also open on
WKHÀUVWWKLUGDQGÀIWK6XQGD\RIHDFKPRQWK!
Hanshin Unten Menkyo Koshin Center
1-14-21 Itami,
Itami City
Tel: 072-783-0110
Take the JR Takarazuka Line from JR

Amagasaki Station to JR Itami Station. Exit
the station on the west side and walk north
about 150 meters.!
It is possible, but more of a hassle, to get
an expired license renewed if it has been less
than six months since it expired. More than
six months, and you must start anew.!

Lost license
(menkyo funshitsu)

,I\RXORVH\RXUOLFHQVH LH\RXFDQ·WÀQGLW ÀUVW
go to the nearest police station and report the loss.
The police can process a replacement license in two
to three weeks, or you can go to either the Akashi
or Itami center to get an immediate replacement.
In either case, you must provide recent photos (3 x
2.5cm) and pay a fee of ¥3650.!

VXEZD\VWDWLRQDERXWÀYHPLQXWHV·ZDONQRUWK
of JR Motomachi. In the police headquarters
ask for the Kobe Koshin Centre on the 6thÁRRU
it is here that they will issue the driving license
on the same day. Open Monday - Friday, 9:0011:00 and 12:45-16:00. Tel: 078-351-7201.

For More Information
www.hyogo-ip.or.jp/livingguide/index.html

The Hyogo International Association
website offers useful information, in
English, on railways, buses, taxis, driver’s
licenses, cars, bicycles, traffic accidents
and automobile insurance.

Change of address (jusho henko)

You are required to report any change of
address to the Ward police headquarters as
soon as reasonably possible or your license
will become invalid.!

International Driver’s Permit
(kokusai menkyo)

If you have a valid Japanese driver’s license,
you can obtain an International Driver’s Permit
for use outside Japan. International Driver’s
Permits are issued at both the Akashi and Itami
centers. The process takes about one hour.!
Bring the following:
% Current (and valid) Japanese driver’s license
% Passport
% One photo (5 x 4cm)
% ¥2,650
% Inkan (name stamp) or black ink pen.
You may also get an International Driver’s
License at the Police Headquarters (Keisatsu
Honbu Bekkan) located next to Kenchomae

Ferries

Overnight ferry

A ferry system links Kobe to Awaji, the islands
of the Inland Sea, Shikoku and even Kyushu,
Hokkaido, and Okinawa. In fact, they are the
only way to get to Shodoshima and many
of the other resort islands in the Inland Sea.
A cruise by ferry, particularly through the
beautiful Inland Sea, is a very enjoyable trip.
Many long-distance ferries make their
runs at night. They offer a range of sleeping
accommodations, from private staterooms to
carpeted decks with free blankets and pillows.
The larger ferries also have game rooms,
restaurants, etc.
Compared to most other forms of
transportation in Japan, ferry travel can be quite
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inexpensive. For example, a ferry ride on Jumbo
Ferry to Takamatsu, on Shikoku, will cost a
little over ¥1,800. Kyushu is ¥6,400 per person.
Virtually every ferry takes on cars, trucks,
motorcycles and bicycles for a very reasonable
additional charge. Think about it: you drive to
the port of departure, drive right onto the ferry
(long lines on weekends!), then let the ferry do
the rest of the driving to the port of destination
- no taxis, buses, baggage claim carousels, toll
roads or long drives that leave you exhausted
before you’ve even arrived!

Kobe Harbor Cruises

If you are interested in short cruises around
Kobe’s harbor, there are many options
available, from simple tours to party boats to
sunset dinner cruises. All leave from the dock
next to Port Tower or from nearby Harborland.
See Chapter 9 for more information.

To and From the Airport
The airports serving this region are Kansai
International, Osaka Itami and Kobe airports.

Kansai International Airport (KIX)
$QLQWHUQDWLRQDODLUSRUWORFDWHGRQDQDUWLÀFLDO
island in the middle of Osaka Bay. It handles
international and domestic departures and
arrivals and should not be confused with Osaka
International Airport (commonly referred to as
Itami airport), which is closer to the city and
QRZKDQGOHVRQO\GRPHVWLFÁLJKWV
There are a number of options for travelling
to and from KIX. See www.kansai-airport.
or.jp/en/index.asp for more information.

By car
Follow Route 5 (which originates on Rokko
Island, and follows the perimeter of the bay)
and take the well-marked airport exit. It
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will take you almost one hour to reach the
airport. Tolls will be about ¥3,000 to ¥4,000,
depending on where you enter the expressway.

By taxi
The fare to KIX will be at least ¥20,000 from
Sannomiya.

By MK Shared Taxi Service
0. 7D[L RIIHUV D À[HGIDUH GRRUWRGRRU
service from your home to KIX. For example,
from Shioya the fare will cost ¥4,000 per
person, including one piece of luggage. Extra
luggage is ¥500 per piece. From Rokko Island
the fare is ¥2,000 per person, from Ashiya
¥2,000 and from Sannomiya ¥2,300.
The taxi will also pick-up other pre-booked
passengers, so your journey could involve a
few extra stops along the way.
A reservation is required two days
prior and can be completed online.
www.mk-group.co.jp/english/shuttle/index.html

Buses to KIX

Kansai Airport Transportation Enterprise, and
other bus operators, offer scheduled express
bus services, called Airport Limousines, for
Kansai International Airport.
It is cheaper to take this than a taxi. In
Sannomiya, the limousine bus stop is located on
the northern side of Route 2, near the Hankyu
and JR stations. (Location indicated by stop
S1 on this map: http://sannomiya.noriba.info/
info/noriba.pdf) Journey time is approximately
65-75 minutes. Tickets can be purchased from
a nearby machine. Adults ¥1,900; children
12-years-old and under are half-price.
The airport limousine service is also
available from the Kobe Bay Sheraton Hotel
on Rokko Island, prior reservation required
(Tel: 078-857-7031). Adults ¥1750; children
under 12 half-price. From Nishinomiya,

Kobe Airport, Port Island

buses for the airport depart from Hanshin
Nishinomiya and Hankyu Nishinomiya
Kitaguchi stations.
Buses arrive outside the International
'HSDUWXUHV ÁRRU RI WKH 3DVVHQJHU 7HUPLQDO
Building (4thÁRRU 

Buses from KIX
Bus stops are located outside the International
$UULYDOVÁRRURIWKH3DVVHQJHU7HUPLQDO%XLOGLQJ
(1st ÁRRU  7LFNHWV FDQ EH SXUFKDVHG IURP WKH
vending machines located outside the Passenger
Terminal Building on the 1stÁRRU
Inquiries: Kansai Airport Transportation
Enterprise Ltd, Tel: 072-461-1374.
www.kate.co.jp/pc/index_e.html
or www.okkbus.co.jp/eng/index.html

Ferry service KIX-Kobe Airport
A high-speed ferry service operates between
Kobe Airport on Port Island and KIX. The
journey takes about thirty minutes. Adults
¥1,500, children ¥750.
When arriving at KIX, take the shuttle bus
after arriving at the Ferry Terminal. Shuttle
buses are timed to match all ferry services.
The shuttle ride to the Passenger Terminal

Building takes 6-8 minutes and delivers you
to the 4thÁRRU ,QWHUQDWLRQDO'HSDUWXUHV 
When taking the ferry from KIX to Kobe
$LUSRUW ÀUVW SXUFKDVH D WLFNHW IURP WKH +LJK
Speed Ferry Ticket Counter at the northern end
of the Passenger Terminal Building on the 1st
ÁRRU7DNHWKHEXVIURP%XV6WRS1RRXWVLGH
the Passenger Terminal Building on the 1stÁRRU
The shuttle ride will take 6-8 minutes.
For reservations call Kaijo Access Co
Ltd, Tel: 078-304-0033.
www.kobe-access.co.jp/en/index.html

Rail

JR West operates Haruka, the limited express
train services for Kansai Airport Station from
Shin-Osaka every half-hour.

Osaka International Airport (Itami)
Osaka International Airport is the primary
domestic airport for the Kansai region of Japan,
including the major cities of Osaka, Kyoto, and
Kobe. Despite its “international” designation,
WKH DLUSRUW·V VFKHGXOHG SDVVHQJHU DLU WUDIÀF
is entirely domestic, servicing more than 30
destinations across Japan.
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Getting Around

By car
Take Route 3 and then the Meishin
Expressway to the Itami Airport Exit. There
are airport signs along the way. The tolls will
cost about ¥900 on the Meishin Expressway
and about ¥500 on Route 3.

By rail
The only direct rail connection to the airport is
the Osaka Monorail, which stops in the northern
suburbs of Osaka. Most travelers take the
monorail to Hotarugaike Station (3 min., ¥200)
and connect to the Hankyu Railway or to SenriChuo Station (12 min., ¥320) and connect to
the Kita-Osaka Kyuko Railway. Hankyu runs
express trains from Hotarugaike to Umeda

Station in central Osaka, a 16-minute trip.

By bus

Airport buses connect Itami Airport with
many locations across Kansai. A number of
scheduled buses run to and from the airport
daily. The airport limousine service departs
from the bus stop southeast of JR Sannomiya
station (same stop as the KIX buses). From
Sannomiya the fare is ¥1,020, with a journey
time of approximately 40 minutes.
Buses also connect Itami to Kansai International
Airport in approximately 70 minutes, adult fare
¥1,700. See www.okkbus.co.jp/eng/index.html
for fare and timetable information.

Kobe Airport (Port Island)

Located at the southern-end of Port Island, Kobe
$LUSRUW SULPDULO\ KDQGOHV GRPHVWLF ÁLJKWV IRU
ANA and Skymark Airlines. See www.kairport.
co.jp/eng/index.html for access information.

By rail

Luggage delivery

Luggage delivery services are a very
popular service in Japan. Kuroneko Yamato
EASILY RECOGNIZABLE BY ITS BLACK CAT LOGO
delivery service is very popular and can be
contacted directly for pick-up, or luggage
can be taken directly to any one of the many
convenience stores that serve as agents.
www.kuronekoyamato.co.jp/english

Other services can be arranged by calling
the delivery services directly:
s )!3   
s !.! #ARRYING 3ERVICE   
s 0!3#/   
3EE THE $IRECTORY UNDER 3ERVICES #OURIERS FOR
full listings.
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Kobe Airport Station is connected to
Sannomiya Station in central Kobe by an
the Port Liner monorail. Travel time to
Sannomiya is 16 minutes. Adults ¥320 and
children ¥160.

By ferry

Kobe Airport is connected to Kansai Airport
by the Kobe-Kanku Bay Shuttle, a high speed
ferry which completes the airport-to-airport
journey in 30 minutes for ¥1,500.
www.kobe-access.co.jp/en/index.html
The section on buying a car was updated by Norman
Solberg, licensed Gaikokuho-Jimu-Bengoshi (foreign
lawyer) with the kind assistance of Jon French, owner
of Provide Cars, Ltd.

5

Shopping
Shopping Areas
Grocery Shopping
Other Shopping

What & Where
to Get It
Point Cards
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Shopping

Shopping is almost a national pastime. In Japan,
families occupy their weekends browsing and
many dates between couples involve shopping.
It seems as though there is always a new
store opening or closing somewhere (closing
down sales!!) and when space is unavailable to
construct new stores they just go underground.
Is there another country you know where you
can walk underground between two or even
three train stations, buy a pair of shoes or a magazine and even grab a bite to eat along the way?
.REHLVNQRZQIRULWVÀQHVKRSSLQJZLWKD
surprisingly large concentration of brand boutiques, antique stores and the like for a city of its
size. In this chapter we try to cover most areas
and stores that may be of interest, but remember,
the shopping scene is constantly changing. The
best source for information for shopping and
other questions is CHIC (Tel: 078-857-6540).

Shopping Areas
The Kobe Tourism website (http://feel-kobe.
jp/_en/shopping/) offers more information
on the different shopping areas, including
SURÀOHVRIVRPHSRSXODUVWRUHV

Central Kobe

The main shopping area in Kobe runs between
Sogo, a department store across the street
from JR Sannomiya Station, and Daimaru, another department store near Motomachi Sta-

Ikuta Road, central Sannomiya
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tion. The area then continues down the entire
length of the covered Motomachi shopping
street. In this area, every inch of space is used,
as is space under the ground. Near Sogo is
Santica, an underground shopping arcade, and
Daiei, a department store in which you will
DOVRÀQGD-XQNXGRERRNVWRUH1H[WWR6RJR
is Loft, which sells everything for your home.
Across Flower Road from Sogo is the entrance to Sannomiya Center Shopping Street,
or Center Gai. One especially popular store
with foreigners is Gap, full of familiar, wellmade clothing at reasonable prices. Running
parallel to Center Gai is a smaller covered
VKRSSLQJVWUHHWLQZKLFK\RXZLOOÀQG<X]Dwaya, the six-story craft store. As you walk
down these two streets look into every lane
DQGHQWUDQFHZD\WRÀQGPRUHVWRUHV,I\RX
make it to the other end of Center Gai with
any money left, turn left and go one block
VRXWKWR'DLPDUX,QWKLVDUHD\RX·OOÀQGWUHH
lined avenues full of famous-name boutiques.
This is the place to browse and, if your budget
allows, to buy.

Rokko Island

The two main shopping complexes on Rokko
Island are Rink and Kobe Fashion Mart. The
latter, set up to be a wholesale fashion complex, was a victim of the earthquake and a
faltering economy and never really took off.
It is now partly fashion wholesale stores, partly furniture stores and home to a few other
stores, often selling Oriental rugs, carpets or
DQWLTXHV2QWKHPDLQÁRRUWKHUHDUHRIWHQDQtique fairs, discount clothing sales, car shows
and other events.
Rink, a collection of independent shops gathered into one building, carries mainly clothing
DQGKRPHZDUHV7KHHLJKWKÁRRUKDVDJRRGVHOHFWLRQRIUHVWDXUDQWVDQGWKHQLQWKÁRRUIHDWXUHV
WKHÀUVWPXOWLSOH[PRYLHWKHDWHULQ.REH

Sunshine Wharf

Harborland

Southwest along Route 2 from Sannomiya is
Harborland, a bayfront shopping and restaurant area. Located within Harborland is Mosaic, an open-air amusement and restaurant
complex from which the Luminarie and Concerto harbor cruise boats depart (see Chapter
4 for more information). It has a wide variety
of restaurants, including Thai, Brazilian, okonomiyaki and Italian. At one end of Mosaic is
a small amusement park. Also within Harborland is the Canal Garden mall which houses
various specialty shops, a Hankyu department
store and Kobe’s largest Uniqlo and Comme
Ça stores. Connected to Canal Garden are
Promena and Famlio (previously known as
Bee’s Kiss or Harbor Circus).

Ashiya

Ashiya is an upscale residential area; the main
shopping area of which has an assortment of
shopping opportunities. There is a Daimaru
attached to JR Ashiya station, a Co-op Days
opposite and a number of smaller stores in
the LaPorte buildings. If you explore further,
down toward the Hanshin Line and up the hill
toward the Hankyu Line, you will discover
many interesting boutiques and specialty
shops. After a stroll along the banks of the river,
stop in for cake, sandwiches or coffee at Daniel’s. Sit outside on the proch or take a seat at
the window counter to truly enjoy this locale.

Sunshine Wharf

Follow the signs on Route 43, heading toward
$VKL\D DQG 2VDND WR ÀQG 6XQVKLQH :KDUI
This waterside shopping area is sure to please
the male shoppers, with a huge Sports Depo,
Yamada Denki (electrical), Autobacs (car accessories) and a large paved outdoor area where
car shows and other events are held. It is a very
popular place for families on the weekends.

Many people bring their children’s skates with
WKHP<RXZLOODOVRÀQGDELJ\HQVWRUHD
McDonald’s and several other restaurants.

Sumiyoshi and Okamoto

Shopping around JR Sumiyoshi Station consists of
Seer, a small department store located next to the
VWDWLRQ 7R\V58VLVRQWKHWRSÁRRU DQG.L/D
La, to the south. There are also a number of stores
running the length of the street from the station up
to Yamate Kansen, a major crossing street. The
popular tofu store Yamaguchi is on this street.
Between JR Settsumotoyama Station and
Hankyu Okamoto Station is a very popular
shopping area. There is no undercover shopping but there are many little cafés and interesting shops along winding alleys.

Tarumi and Shioya

Around JR Tarumi Station are Jusco, a small
department store, and a number of specialty
stores. Some Jusco stores carry up to 5L size
and they have reasonable prices. Beyond the
nearby Shioya neighborhood is an area with
some larger chain stores: Toys R Us, Saty,
Konan, Sports World. A car is necessary to
shop in this area. A Costco will also open in
Tarumi in 2012.

Beyond Kobe

If you can’t satisfy the shopping urge here in
Kobe it is only a short train ride into Osaka.
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Like many major cities, it has abundant shopping, especially in the main areas of Umeda,
Shinsaibashi and Namba.
Umeda has countless above- and belowground shopping arcades including Whity,
NU Chayamachi, Herbis Plaza and Herbis
Ent, and Hanshin and Hankyu department
store buildings. Explore the Osaka Station
City complex above JR Osaka, including
Isetan and Daimaru department stores and
Lucua, a vertical mall featuring TopShop/
Top Man, Diesel and many popular Japanese youth brands. The whole family can
enjoy Yodobashi Camera Umeda, located
QH[W WR -5 2VDND ZKLFK KDV VHYHQ ÁRRUV
of fashion stores adjacent to the electronics
super-store. Shinsaibashi’s Midosuji street
is home to international and luxury brands
(come here to get your Mac computer repaired) and Ame-mura, with shops catered
toward youth. If you have plenty of stamina, shop the Shinsaibashi covered shopping
street which extends south towards Namba.
In Namba, there are many shopping malls
to explore – Namba Hips, Namba Parks,
Namba Walk etc.
Semba is home to a large district of wholesale stores, clustered around the Semba Center
Building. Many of the stores deal in fabrics, selling items like bags, clothes or towels. Semba is
located near Honmachi Station, on the Midosuji
subway line.

Malls

There are a number of western-style shopping
malls that have opened in recent years. Most
are enclosed shopping areas that include a
department store, specialty stores and restaurants or food courts. They include:
% COCOE (Amagasaki) - JR Amagasaki station
% Diamond City (Amagasaki) - near JR
Itami station
% LaLaport (Koshien) - close to JR Koshien
station
% Mikage Classe - Hanshin Mikage station
% Namba Park (Osaka) - near Namba on the
Midosuji subway line
% Nishinomiya Gardens - linked via walkway
to Hankyu Nishinomiya Kitaguchi station

Shopping tips
% Checks are not accepted. Cash is best,
sometimes credit cards are accepted. (A
foreign-issued credit card may not be accepted, though.)
% The big department stores have everything from clothes to furniture to food,
and are great for gift-giving. If you want
gift-wrapping, just say presento, and the
same store will add a ribbon and bow to
the beautifully-wrapped package.
% All department stores and most other
stores will deliver for a small fee. The
VPDOOHUVWRUHVZLOOXVHDFRXULHUÀUPVXFK
as Sagawa or Yamato.
% Larger department stores usually have an
English speaker on the staff. Ask at the information counter.
% 'LVKHVDUHVROGLQVHWVRIÀYHDVWKHQXPber four is considered unlucky.
% Simple alterations are free with purchase,
unless the item is discounted.
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% Some stores may close once a month, or
even more irregularly, but the teikyubi (set
day-off) will usually be advertised well before in the store window or near the elevator.

Useful Japanese Vocabulary:

Meat

% Shopping streets, known as shotengai, are
fun to explore and can be a great alternative to the supermarkets and chain stores,
especially for fruits and vegetables and .
There are hundreds across the city, from
local alleyways to wide covered arcades
like Sannomiya’s Center Gai. (See Maps)
% Stores generally open at 10:00 and close at
19:00 or 20:00.
% The seasonal department store sales usually
start around January 2 and July 1. This is the
time for big discounts and big crowds.
% If you have a problem with a store or
product, contact the Kobe City Living
Information Center (Tel: 078-371-1221).
They can help with unfair trading and
will mediate for you but, as there is no
English spoken, you will need a Japanese speaker to assist you.
% Wrapping is really overdone in Japan,
especially on food items. Think about
the environment and all that garbage
you’ll have to store until garbage day.
You can refuse by saying fukuro wa iranai (I don’t need a bag).

tonkatsu トンカツ／豚カツ

crumbed, fried pork cutlet

tonkotsu とんこつ

pork bone

Grocery Shopping
Local supermarkets

The main supermarket chains in Kobe are Daiei
(Gourmet City), Co-op, Life, Izumiya, Toho
and Kansai Supa. You will almost certainly
use one of these supermarkets for your daily
shopping. Not all supermarkets stock the same
SURGXFWVDQG\RXPD\ÀQG\RXUVHOIJRLQJWRRQH
store and then going to another to get your particular type of yogurt or breakfast cereal.

Most supermarkets and neighborhood stores
will deliver your groceries for a minimal fee.
Co-op supermarkets will home-deliver free if
you spend over ¥5,000. A small fee is charged
for delivery of orders less than ¥5,000. To arrange delivery, say haitatsu onegaishimasu, proYLGH\RXUDGGUHVVDQGFRQÀUP\RXUPHWKRGRI
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payment (credit card - kurejitto kaado or cash
- genkin). The store will then tell you when you
can expect it to be delivered.
Price Club on Rokko Island is a small supermarket with many international products, from
food and drinks to drugstore items. Delivery can
be arranged. Open 10:30-18:00, closed Tuesdays.
Tel: 078-857-0321.
Many smaller specialty shops also deliver.
Kobe Grocers (Tel: 078-221-2838, 10:00-19:00,
closed Sunday) has a wonderful assortment of
international foods, as well as staples like tofu,
cheese, milk and butter. If you live between Kobe’s
Kitano-cho and Nishinomiya and spend more than
¥10,000 they will deliver. There is no cost for delivery 17:00-19:00 on Tuesdays.
For high quality produce and a larger selection of imported and gourmet items, try
Pantry, Hankyu Oasis, Ikari or Daimaru
Peacock supermarkets, at various locations
throughout Kobe.
If you are more of a shopper than a cook,
then after browsing through your favorite department stores, head down to the basement
ÁRRUZKLFKZLOOEHSDFNHGZLWKIUHVKO\SUHSDUHG
dishes from salads and cakes to sushi and meats.
Hopefully the information listed will enDEOH \RX WR ÀQG JRRGLHV IURP EDFN KRPH

Useful Japanese Vocabulary:

Tofu

momen dofu
木綿豆腐

firm tofu

kinugoshi dofu
絹ごし豆腐

silken tofu

yakidofu 焼き豆腐

grilled tofu

koya dofu 高野豆腐

frozen, dried tofu

aburaage 油揚げ

thin, fried tofu

atsuage
あつあげ／厚揚げ

thick, fried tofu

ganmodoki
がんもどき

patties or balls
containing vegetables
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while still encouraging you to try what Japan
has to offer. Note that CHIC runs supermarket
introduction tours in February and September
and is always ready to answer any questions
about food in Japan.

Bread

Nowadays all sorts of breads are available everywhere. It seems there is almost a bakery on
every corner, all producing the standard items
as well as their own little specialties. Bakeries
are just outside of supermarkets, selling freshly
baked bread while supermarkets usually carry
more commercially produced brands. Department stores have one, two or more bakeries
that are usually busy all day. Grainy breads are
available from Schrattenbach in Sumiyoshi or
DonQ (Okamoto, Sogo Sannomiya, Shin-Nagata Daimaru, Suma Daimaru, Center Gai near
Motomachi). Some specialty bakeries, like Andersen and Kobeya, may take orders for harder
to get breads such as pumpernickel. In Ashiya,
Bigot sells rye breads and Bio Brot is known
IRULWVRUJDQLFEUHDGVXVLQJZKROHZKHDWÁRXU
Get there in the morning before they sell out.

Fish

7KHTXDOLW\FKRLFHDQGIUHVKQHVVRIÀVKDYDLOable in Japan is excellent. It is available everywhere and in every form, from raw to grilled to
JURXQGXSLQÀVKFDNHV7KHKohyo in Seer (JR
Sumiyoshi) is known for having a good selecWLRQDVDUH6RJR·VEDVHPHQWÁRRULQ6DQQRPL\D
and Hankyu Oasis at Mikage Classe. If you are
PRUH DGYHQWXURXV WKHUH DUH WZR ÀVK PDUNHWV
close to Kobe that you might like to visit. The
smaller of the two is Uonotana, near JR Akashi
Station, and the other is in Kurumon, near DenDen town in Osaka.

Meat & poultry

<RX FDQ ÀQG PDQ\ W\SHV RI PHDW LQ -DSDQ
However, the cuts will probably not be what

Useful Japanese Vocabulary:

Groceries

adzuki あづき

red beans

musenmai 無洗米

rice, no wash
brown rice
cooked rice

katsuoboshi かつおぼし

fish flakes

kinako きなこ

toasted soy bean flour

tare たれ

sauce

kombu こんぶ

seaweed, used for
soup stock

yuzukoshoo 柚子胡椒

a seasoning made from
yuzu, salt and chili

dashi だし

japanese soup stock

usukuchi shoyu 淡口醤油 light soy sauce

dasshi nyuu 脱脂乳

low-fat milk/
no fat milk

miso 味噌

miso paste

kuro sato 黒砂糖

brown sugar or
molasses sugar

matcha 抹茶

fine powdered green tea

mugi-cha 麦茶

roasted barley tea

komezu 米酢

rice vinegar
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you are used to. The regular supermarkets will
stock the basics (beef, chicken, pork) though
in some supermarkets, such as Peacock and
Ikari\RXPD\EHDEOHWRÀQGODPEWXUNH\
veal and the like on occasion. You may have
more luck buying other less common cuts
or meats from a local butcher. The Maruju
butcher shop (at the top of Tor Road in Kitano)
has long experience of dealing with foreign
clients, as does the Brazilian butcher in Fukae
(off Route 43 before Ashiya (Tel: 078-4122929). Costco, Foreign Buyers’ Club and
Price Club have a range of imported meats
and Foreign Buyers’ Club also includes halal
meat in its catalog. Halal meat is also available through Kitano Grocers, opposite Kobe
Mosque in Kitano. There is also a popular
meat vendor known as The Meat Guy who
services many residents in the Entente with
a regular weekend visit, but makes deliveries
throughout Japan (www.themeatguy.jp).
When you are buying ground or minced
meat from a supermarket, it is usually a
mixture of pork and beef and quite fatty.
It is usually possible to tell because there
is percentage symbol on the label, with
the higher percentage being beef and the
lower one being pork, e.g. 牛肉 70% and
豚肉 30%. If you can’t read the label and
are unsure, you can ask them to grind up
a piece of beef right there. As it is an unusual request, they may be hesitant but be
insistent. Pork is in so many foods here
that if you cannot eat it for any reason,
it’s best to learn the kanji character for it.
To ask in a restaurant whether something
contains pork, remember the phrase butaniku wa haite-imasu ka.
Free-range eggs and chicken are available. Ask for hanashi gai.

78

LIVING IN KOBE - WWW.CHICKOBE.COM

Organic or vegetarian

Although the Japanese love their perfectly
formed fruit and vegetables, there has been an
increase in munoyaku; organic foods. Many
supermarkets have a section in the fruit/vegetable aisle with organic produce.
$OOFHUWLÀHGRUJDQLFIRRGV
are labeled with the Organic JAS mark. For
more information, the
Ministry of Agriculture, Forestry and Fisheries website (www.maff.go.jp/e/jas/index.
html) goes into detail about the requirements for labeling different foods.
However, many small producers do not get
-$6FHUWLÀFDWLRQ7KHUHLVDIHHDQGWKHFHUWLÀFDWLRQPXVWEHUHQHZHGHYHU\\HDU6RRWKHU
words to look for are the katakana of organic
オーガニック, munouyaku （無農薬、
むのう
やく) which means ‘no agricultural chemicals’, mukagaku hiyou (無化学肥料, むかが
くひりょう) which means ‘no chemical fertilizers’, and shizen nouhou (自然農法 しぜん
のうほう) or ‘natural farming methods’.
Prepared vegetarian products are also
available in the supermarket and quite varied.
Most are based on Japanese ingredients and
are very good. But it you’re not the adventurous type you can buy a range of more familiar items through the Foreign Buyers’ Club,
Price Club or Tengu Natural Foods.
Ai no Jin (愛農人) southwest of JR Settsumotoyama station has a café and a small
market connected to it. Open 10:00-19:00,
closed Tuesday. English spoken. Tel: 078431-9282. www.ainojin.jp
Kobe Health Foods is a lovely shop with
organic vegetables and brown rice, as well as
typical Japanese natural food items. And the
best soy milk in town! Open 10:00-19:00,
closed Sundays, located in between Hankyu
Okamoto and JR Settsumotoyama stations.

Useful Japanese Vocabulary: Fruit

パイン

satsuma さつま

similar to a mandarin

yuzu ゆず／柚子

cross between a
mandarin and
grapefruit

After 16:00 daily they will deliver your prepurchased items free, if the total bill comes to
¥4,000 or more. They will also send by takkyubin to further locations like Kyoto or even
Tokyo (Tel: 078-453-1777).
Natural House, just south of JR Motomachi West exit, has produce, groceries, take-out
deli items, cosmetics and household products.
,W LV ORFDWHG LQ WKH EDVHPHQW ÁRRU ZLWK RQO\
stairs for access so it’s a bit inconvenient with
a stroller. www.naturalhouse.co.jp
The Pantry and Hankyu Oasis grocery
stores sell some organic food also which is either marked by the word オーガニック, 有機
農 or it has the JAS Organic Symbol.
Radish Boya offers fresh and organic produce. Select from seasonal items (free of annual charge) or sign up for weekly deliveries.

A four-week trial is available. Membership is
¥1,050 annually, joining fee of ¥5,250. Tel:
0120-831-375. www.radishbo-ya.co.jp
Tengu Natural Foods has been offering
home delivery of organic foods to customers
throughout Japan for over eleven years. For a
free catalog, in Japanese or English, call 042982-4811, fax 0429-82-4813 or email tengu@
gol.com. Tengu is run by long-time resident
Jack Bayles and offers a variety of imported
and domestic organic products. It also carries
products that are wheat-free and egg-free. At
Christmas try their organic Christmas pudding,
baked in Tokyo. www.tengufoods.com, Japanese only.
Terrapeace weekly organic market takes
place at the Rokko Island Model House Village on Saturdays from 13:00-17:00. Home
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delivery service also available. Tel: 078-8576016. Fax: 078-858-0465.
Warabe Mura Whole Foods, based in
Gifu, has a remarkable mail order catalog.
Printed on recycled paper, not only is the
entire look organic but they support various
grassroots efforts at recycling and a more natural lifestyle. Tel: 0574-54-1355. Fax: 012054-1495. www.warabe.co.jp/english2.html
Yamaguchi (山口とうふ) is a popular specialist tofu store located just north of JR Sumiyoshi,
recognizable by its old-fashioned Japanese sign.
Open 10:00-18:00, closed Wednesdays and Sundays. (Tel: 078-851-0394, Japanese only)
Zest Foods is a unique and colorful western-styled food market, situated East of ShinKobe. It specializes in organic foods as well
as all kinds of foods and foodstuff made from
purely natural ingredients. Open every day
from 9:00-20:00 weekdays and Saturdays,
19:00 hours on Sundays. Tel: 078-231-4444.
www.zest-foods.com/IndexE.htm

Check also Loft (Osaka, Kobe) and the
EDVHPHQW IRRG ÁRRU RI Daimaru in Ashiya
and Sannomiya. The Foreign Buyers’ Club
and Price Club also offer some organic/earthfriendly products.
For vegetarian dining out, try one of the
many tofu restaurants. A popular chain is
Ume no Hana (Tel: 078-326-7308). Japanese tofu is high quality and is used in an
amazing number of ways. Also, Indian restaurants have a good selection of vegetarian
dishes and almost all have English menus.
In general, most restaurants have some type
of vegetarian dish on the menu. Note that if
you ask for a dish with “no meat”, it may
VWLOO FRQWDLQ KDP<RX KDYH WR EH VSHFLÀF
hamu wa dame desu (no ham).

Spices

6SLFHVDUHPXFKHDVLHUWRÀQGQRZWKDQLQWKHSDVW
An extensive range of dried spices can be found
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in most supermarkets and the range of fresh herbs
is increasing. Chinatown has several shops selling
spices and in Kitano, Mr. Tewari (Tel: 078-2210229) has everything you need to make a curry
from scratch and Kobe Grocers also has a substantial selection. Costco also has spices in bulk.
Alternatively you can order spices online through
Ambika, in Tokyo (www.ambikajapan.com) or
from The Meat Guy.

Wine & sake

Sake is the national drink of Japan and can be
bought almost anywhere; even from some vending machines! Kobe has quite a few sake breweries located in the Uozaki area (near Rokko Island
off Route 43) that are open to the public for tours.
Although you may not get to see the actual brewing process, the historical artifacts and displays are
interesting. See Chapter 9 for more information.
Wine is sold in most liquor stores and supermarkets but the selection can be very limited.
Costco (Amagasaki) and Price Club (Rokko
Island) have a good selection. Rosso e Bianco
near Shin-Kobe also specializes in Italian wines.
Tel: 078-241-0131, or order by email: tsujimoto@foodliner.co.jp. (English OK.)
Independent wine importer, BJ Planning
Wines, offers Australian wines that are not otherwise available within Japan and at good prices. The website is bilingual and can be found at
www.bjpwines.com. Tel: 080-6180-5386.
Bonili offer a large selection of French,
Italian and New World wines as well as a large
selection of champagnes. Currently they have
DQ RIÀFH LQ 2VDND EXW GHOLYHU DFURVV -DSDQ
They will soon (November 2011) move to
Shukugawa. They also stock spirits, especially Scottish whiskey. Tel: 072-725-1991, fax:
072-725-1995, bonilijp@bonili.com.
www.bonili.com

Kobe-based Internet wine purveyor, Estate Wines, has a large selection of artisanal
European and New World red, white and rosé

Understanding Food Labels

Reading food labels can prove challenging, even on products from home, but here are some
terms that may help you.
a-en 亜鉛

Zinc

shishitsu / abura 脂質

Fat / Lipids

amino rakusan/ gaba
アミノ酪 酸 ／ギヤ
バ

Amino Acids / Gaba

shokuensoutouryo 食
塩相当量

Salt

bitamin [letter] ビタミ
ン [letter]

shokumotsu-seni 食
物繊維

Dietary Fiber

Vitamin [letter]

dou 銅

shotou ショ糖

Sugar

Copper

enerugi エネルギー

tanpakushitsu たんぱ
く質

Protein

Energy / Calories

炭水

Energy is measured in kilocalories (kcal) 1 kcal
= 1 calorie = 4.186 kilojoules

tansuikabutsu
化物

enso 塩素

Chlorine

tetsu 鉄

erisuritoru エリスリト
ール

Erythritol

Other terms that may appear on the front of
packaging:

kariumu カリウム

Potassium

aburazuke 油漬け

In oil

Calcium

gen-en 減塩

Reduced salt

kei-so ケイ素

Silicon

No oil

koragen コラーゲン

oil mutenka オイル無
添加／ノオイル

Collagen

tei-en 低塩

Low salt

koresteroru コレステ
ロル

Cholesterol

Unsalted

maguneshiumu マグ
ネシウム

shokuen fushiyou
食塩不使用

Magnesium

teishibo 低脂肪

Low-fat

mangan マンガン

Manganese

nyuu-seihin 乳製品

Milk product

natorium ナトリウム

Sodium (Salt)

nyu-inryo 乳飲料

Milk drink

origo-tou オリゴ糖

Oligosaccharides

fuwa fuwa ふわふわ

Fluffy

kongari こんがり

Browned

saku saku さくさく

Crispy

suppai すっぱい

Sour

tsubu tsubu つぶつぶ

Pebbly

カルシ

karushiumu
ウム

porifenoru
ノール

ポリフェ

Polyphenol

rin リン

Phosphorus

seren セレン

Selenium

wines, as well as French champagne and organic wines. Tel: 078-777-6616.
www.estatewinesjapan.com

Bargain shopping for food

If you are new to Japan, you’ll be con-

Carbohydrates
Iron

vinced that there are no bargains here. This
is relatively true. But if you look you will
ÀQGVPDOOIUXLWDQGYHJHWDEOHVWRUHVDURXQG
town that are often cheaper than a regular
supermarket. These stores are usually on a
PDLQ VWUHHW ZLWK ORWV RI SHGHVWULDQ WUDIÀF
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or in one of the covered shopping streets.
Try visiting one of the ichiba (market) like
Suidosuji Shotengai near Hankyu Oji Koen
Station or Oyasutei near Hankyu Kasuganomichi Station (see Map F). Many Japanese favor the ichiba over supermarkets for
fresh and economical produce. There are
also non-food bargains to be found.
Worth also investigating is Lawson 100, which
sells fresh meat, fruit and vegetables as well as
home-brand labeled staples and frozen foods.

Useful Japanese Vocabulary:
Vegetables for Japanese Cuisine

taro たろ

a Japanese corm
(plant stem)

Membership shopping

There are three companies that offer membership shopping.

Costco
You must be a member to shop. There is a signup counter where your photo will be taken and
you will be given a temporary card so that you
can shop immediately, or you could go with a
friend who is a member. The membership can
be used worldwide. Costco offers bulk shopping
and discount prices. They carry a wide variety
of products from electrical and jewelry to homewares, toys and clothes. Their food products are
very cheap, especially the meat, fruit and vegetables. One especially nice feature is that every
food product is clearly labeled in both Japanese
DQG(QJOLVK<RXFDQÀQDOO\OHDUQZKDWVRPHRI
the unusual items are that you’ve seen in your
local supermarket. Many of the food products
come in bulk sizes only, though seafood, meat
and vegetables are available in smaller sizes. It
is possible to shop here without a car, simply
make use of Costco’s delivery service for your
purchases, but a car makes it much easier and
faster. Located in Amagasaki. Tel: 06-64961600. www.costco.co.jp/eng/index.htm
A second Costco store is being built in Tarumi, scheduled to open 2012.

Foreign Buyers’ Club (FBC)
れんこん
shiso しそ

perilla (mint-like leaf)

umeboshi うめぼし／梅干し sour, salty pickled plums
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Started many years ago by American Chuck
Grafft, FBC has kept many foreigners all around
Japan happy with products from home. You can
either visit the store on Rokko Island (see Map
D) or order through their catalog or website.
The range of educational and learning products
is great for those with kids or anyone teaching
English. Items from the “General Store” are imported on your behalf once you place an order,
so you can get products that would not otherwise
be available due to food and drug laws. Some

items must be ordered by the case, although the
range of single purchase products is good and
growing. Non-members pay a 5% surcharge
on orders. Tel: 078-857-9001, 078-857-9005.
www.fbcusa.com

Price Club
A discount is offered to members on every
purchase. There is good variety of food items,
wine, beer and cleaning products, and everything can be bought in singles. Additionally,
for each ¥10,000 spent in a quarter members
are given one ¥500 voucher. They also have 2
“big-buy” days per month when the member
discount increases to 10%. Located on Rokko
Island (see map D). Tel: 078-857-0321. Fax:
078-857-0500. www.priceclub.jp

Online & catalogue shopping

For those who do not drive, cannot easily get
out to go shopping or who have a baseball
team of kids at home, catalogue and online
shopping is a real blessing.
Foreign Buyers’ Club, Costco, and Price
Club offer online shopping for members. The
Flying Pig (www.theflyingpig.com) and YoYo
Market (www.yoyomarket.jp/) both sell and
deliver Costco items to you, without the membership requirement. YoYo Market also sells and
delivers IKEA items.
Food and Fun From Home (www.
foodandfunfromhome.com/home.php) provide an independent grocery import service
and offer an extra re-mailing service for any
online purchases made in the U.S. that can’t
be shipped direct to Japan. The British Corner Shop (www.britishcornershop.co.uk)
features over 6,500 products for all those
British expats missing their favorite foods and
will ship worldwide. Similarly Great Aussie
Foods (www.greataussiefood.com.au) can
supply Australians and New Zealanders with
goods from home.

In addition there are various Japanese grocery services available, however English assistance may not be available.
Co-op Kobe (Tel: 078-856-1351; www.
coop-kobe.net) is free to join and has a ¥640
monthly membership fee. Order anytime,
except mornings 2:00-5:00. Co-op also offers a catalogue service. The Hyogo-ken section of Co-op is called Co-op Himawari Bin
(Tel: 078-822-6789). They do have English
speakers available but not on a regular basis.
In simple Japanese, call and give your name
and address, and they will have a catalog of
food and other items that can be delivered put
into your mailbox. Fill out the catalog each
week. Items do change with the seasons, so a
few times a year get a friend to read through
it with you. The catch is to keep on ordering,
week-by-week, get the food, and hand in your
order for the following week. The friendly delivery service will bring your orders for the
mere sum of ¥100 per personal delivery. If
you can link up with a group, be it in your
own mansion, or the neighborhood group, the
delivery is free. Perishables like milk and tofu
can be included. Other numbers for Co-op are
as follows: Nishinomiya Tel: 0798-26-2500
DQG 2VDND PDLQ RIÀFH 7HO 
Pay by bank account or at convenience stores.
Hankyu Kitchen Yell (www.k-yell.co.jp)
offers a web and weekly catalogue service,
with a joining fee of ¥1,050 as well as a ¥500
monthly membership fee. No delivery fee is
charged if the order is over ¥3,000 (¥210 fee
if less). Payment is made via bank account or
credit card. They have an English assistance
line, available Monday-Saturday 10:0019:00; call 0120-894-983. Order by midnight
for delivery by 5pm the following day.
Radish Boya (Tel: 0120-831-375. www.
radishbo-ya.co.jp) delivers fresh and organic produce. One-off or weekly member deliveries. Joining fee of ¥5,250; annual membership ¥1,050.
WWW.CHICKOBE.COM - LIVING IN KOBE
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Kansai Super also has an online store
through Rakuten (http://netsuper.rakuten.
co.jp/kansaisuper/w_mall_top.php - Japanese only) which offers same day delivery.
Cold items aren’t packed in insulated boxes
however you can choose the time of the delivery. You can use your regular Rakuten ID
to login and order and even pay with a foreign
credit card.

Specialty food stores

Bamiyan Chinese restaurants offer takeout in those little boxes you see in American
movies. There are also some stores such as
Sozaiya (earth health family) in Sannomiya
(Sogo), Okamoto, Ashiya and other locations
that sell Japanese dishes for take-out and also
bento box meals.

Other Shopping

Department store shopping

There are a few stores around Kobe that sell
imported chocolates, biscuits, packaged foods
and deli items. One popular store is Sanjirushi
(in the Santica underground shopping center in
Sannomiya, directly behind the escalators unGHUWKH.REH&LW\7RXULVW2IÀFH Kaldi Coffee Farm stocks international goods including
wines and has locations in LaLaport (Koshien),
Hanshin Classe (Mikage) and Motomachi’s
covered shopping street. In Kitano Kobe Grocers small store is crammed with an incredibly
wide-range of imported foods.
The Price Club and Foreign Buyers’
Club stores on Rokko Island also stock many
popular international items.
To the west of Hanshin Iwaya Station, just
RII 5RXWH  \RX ZLOO ÀQG A-Price. This store
is a wholesale store that is used by many bars
and restaurants. It sells ready-made sauces, frozen meats and seafood, microwave meals and
canned foods as well as party supply items.

Department stores in Japan are often a collection of upscale boutiques, versus an integrated
store. There is a good choice of department
stores in Kobe to suit all tastes and budgets.
The three higher-end stores, Daimaru, Sogo
and Hankyu are all downtown. (This is also
ZKHUH\RXZLOOÀQGWUHQGLHUODUJHUVL]HFORWKing, although it may be on the expensive side.)
They also may have a day spa, child-watching
VHUYLFHPXVHXPJDOOHU\UHVWDXUDQWÁRRUDQG
basement food hall.
For cheaper department store shopping, try
Jusco (JR Tarumi Station, JR Itami Station),
Seer (JR Sumiyoshi Station) and Daiei (JR Sannomiya Station, Route 2 in Okamoto, and Harborland). There’s also Nagasakiya at Hanshin
Mikage Station, Saty near JR Tarumi Station
and Selva in Ashiya on Route 2.
Most shopping complexes and larger stores
offer two hours free parking if you spend over
¥2,000 to ¥3,000. Remember to have your parking ticket validated when you’re in the store.

Take-out &
home delivery

Outlet shopping

You’re hungry for pizza, and pizza companies
are hungry for your business, judging from the
DPRXQWRIÁ\HUVWKDWDUHGURSSHGLQWRWKHPDLObox. But there are other options too. Many restaurants will deliver sushi, okonomiyaki, Chinese food and more within their local area. Ask
friends and neighbors in your area.
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Outlet shopping is not like in other countries,
EXWLWLVGHÀQLWHO\ZRUWKDORRNLI\RXHQMR\
shopping. There are three outlet shopping
centers within easy driving distance of Kobe.
% Marine Pia Kobe (Tarumi) is the
smaller of the three, but with its location on the water is a pleasant day out.
www.31op.com/kobe/foreign/index_en.html

% Kobe Sanda Premium Outlets has many
of the international brands, often offering
larger sizes. From Sannomiya take the
Shin-Kobe Tunnel/Hanshin Expressway
to the Yanagitani junction, change onto the
Rokko-Kita Toll Road then exit at the Ozo
IC Nagaoramp and follow the signs. There
is also a regular bus service direct from the
Sannomiya bus terminal. www.premiumoutlets.co.jp/en/kobesanda

% The third, Rinku Town, is near Kansai
International Airport. By car, take the last
exit before the bridge to the airport and
follow the signs. www.premiumoutlets.
co.jp/en/rinku

Shrine sales and flea markets

7KHUHDUHPDQ\VKULQHVDOHVDQGÁHDPDUNHWV
held in and around Kobe every month. The
times and places are generally as follows, but
it is a good idea to check Kansai Scene or
with CHIC for up-to-date information.
% Kobe: Gokkoku Jinja, fourth Sunday of
WKHPRQWK$QWLTXHVDQGÁHDPDUNHW
% .REH +DUERUODQG ÁHD PDUNHW ÀUVW DQG
third Sunday of the month.
% .REH 3RUW ,VODQG ÁHD PDUNHW LUUHJXODU
dates throughout the year.
% .REH 5RNNR ,VODQG ÁHD PDUNHW DOPRVW
every Sunday, March through November,
except August.
% Kyoto: Chion-ji Temple, 15th of every
month. Handicrafts.
% Kyoto: Toji Temple, 21st of every month
DQGÀUVW6XQGD\IRUDQWLTXHV
% Kyoto: Kitano Tenmangu Shrine, 25th of
every month. Antiques.
% Osaka: Shitenoji Temple, 21st of every month.
Antiques, handicrafts and new items.
% 6XPD 6XPDGHUD7HPSOH ÀUVW 6XQGD\ RI
the month. Antiques.

100-Yen shopping

If you’ve been in Japan for a couple of hours,
you may have already discovered a ¥100 store...
they’re everywhere! And they’re very popular,
with an amazing variety of neat little products,
all selling for exactly ¥100 (¥105 with tax).
While similar stores in other countries tend to
carry discontinued lines and stock from stores
gone out business, ¥100 shops in Japan carry
LWHPV SURGXFHG DW ORZ FRVW VSHFLÀFDOO\ IRU
them. You could (almost) decorate your whole
house and then prepare dinner! (There is actually a magazine dedicated to decorating with
¥100-store items.) A few of the most popular
stores are at Sunshine Wharf, Harborland, JR
Rokkomichi Station, in Center Gai, Sannomiya
(above Sports World33 on the 6th and 7thÁRRUV 
and the Selva Building on Route 2 near Ashiya.
There are many, many more.

What & Where to Get It
Art & framing

There are numerous framing stores around
the city and in most department stores where
\RXFDQÀQGDEDVLFVHOHFWLRQRISRVWHUVDQG
pictures. Suzemi, just off Tor Road one street
north of Daimaru, has a nice selection and
it stocks art supplies (Tel: 078-331-1543).
Framing can also be done at Yuzawaya (see
Crafts & Hobbies below).
Peter Ujlaki (Tel: 0797-31-7058) offers
authentic Japanese woodblock prints (ukiyoe) and framing.
The Sumiyoshi Club near JR Sumiyoshi
features local artisans’ handmade glass, wood,
textile, ceramic, leather, washi, bamboo,
home interior and fashion items. The gallery
presents different exhibitions every month.
Open 10:00-19:00, closed Wednesdays. Tel:
078-841-9839/078-811-0244. www.sumiyoshiclub.com
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Ms. Ijima presents an assortment of interesting artwork at Gallery Strasse near
Hankyu Kurakuen Station. Open daily from
11:00-19:00, except Wednesdays and between
exhibits. Tel: 0798-72-4413. http://g-strasse.
com/gallery.htm

Galleries are most numerous in the Tor
Road area from Kitano to Motomachi. There
are also a number of galleries in the suburbs.
Take a walk near a train station or down a
VKRSSLQJVWUHHWDQGVHHZKDW\RXFDQÀQG

Books & magazines

The Foreign Buyers’ Club has a good range of
magazines and books at reasonable prices. A major
Japanese bookstore chain is Junkudo, with a good
selection of English books (Sannomiya Center Gai
shopping street). There is also an English section
in the book department at the nearby Loft store,
across the street from the east entrance to Center
Gai. In the shopping arcade just beyond the west
end of Center Gai, near Motomachi, Tokyo Random Walk has a small but nice bookstore.
Two stores in Osaka offer even larger selections of English books: The Kinokuniya
bookstore inside the Hankyu Umeda Station
and the Junkudo bookstore in Chayamachi
both have large English sections. (Junkudo
now has two stores in Umeda, the Chayamachi location on the northern side of Hankyu
Umeda Station, and the Hilton Plaza East in
the Osaka Hilton Hotel on the south side of
JR Osaka Station).
Amazon Japan also carries a fairly extensive list of English books and delivery is free.
www.amazon.co.jp

Children’s and babies’ goods

Akachan Hompo has all you need for your little ones. It operates one large store near the north
exit of Hankyu Nishinomiya Station and another
RQ WKH IRXUWK ÁRRU RI WKH +DQN\X 'HSDUWPHQW
6WRUHLQ+DUERUODQG+HUH\RXFDQÀQGUHDVRQ86
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ably priced baby supplies, furniture, maternity
clothing, children’s clothing and accessories.
Babies R Us in the Blumer mall at HAT
Kobe stocks baby equipment, clothes, baby
food, and baby care items, in addition to having a large toy selection for younger children.
Toys ‘R’ Us has a large selection of toys and
sporting goods (bikes, scooters, kites, rackets
etc) with locations in Seer at JR Sumiyoshi Station (4thÁRRU DQGMXVWZHVWRI6XPDLQ6KLR\D
The Daimaru and Hankyu department
stores stock Bornelund toys and at the Kobe
BAL store near Daimaru there is also a Bornelund playland and store.
See also Chapter 6 for more ideas on shopping for children.

Clothing & shoes (larger sizes)

,W LV SRVVLEOH WR ÀQG ODUJHU VL]HV LQ -DSDQ 0RVW
department stores have a section for larger men
and women. Seer (Sumiyoshi), Daiei (Okamoto,
Sannomiya) and Co-op Days (Ashiya) carry sizes
up to 17 and Jusco (Tarumi and Diamond City)
sometimes stocks clothes up to size 5L for both
men and women. Daimaru, Hankyu and Sogo carry clothes in sizes up to 19 for women and 4L for
men. Marina Rinaldi (a subsidiary of Max Mara)
in Daimaru has sizes up to 21 for women but is
very expensive. Be aware however that these sizes
may not always suit Western body dimensions!
Most department stores now have special
sections for petite and “Queen” sizes. Be sure
to ask at the information counter.
For men, there are a number of chain stores
such as Aoki, Aoyama and Haruyama that
sometimes have up to 3L. Size Max is a super-size men’s store in Senri, Osaka that goes
up to 6L and sometimes even larger (Tel: 066192-0015). Grand-Back Big & Tall (Tel:
078-393-3344) is a large-size men’s store
south of Daimaru in Motomachi, near the entrance to Meriken Park. Nearby, Eddie Bauer
and Brooks Brothers have some larger sizes.

Uniqlo is a popular clothing chain that carries
the basics for men, women and children and has a
wide range of sizes. Great for casual clothes and
YHU\LQH[SHQVLYH<RXFDQÀQGRQHDQ\ZKHUHLQ
Japan, with large stores in the shopping complexes
at Sannomiya Center Gai, Harborland, JR Sumiyoshi Station and Selva on Route 2 in Ashiya.
Other stores to try are Zara (Sannomiya), Gap (Sannomiya, LalaPort Koshien),
Banana Republic (Nishinomiya Gardens,
the 45th building in Motomachi), L.L.
Bean (Motomachi), DKNY (Hankyu Dept.
Stores), Ralph Lauren (Sogo), Laura Ashley (Umeda), H&M (LaLaport Koshien,
Shinsaibashi), TopShop/TopMan (JR Osaka) and Next (Namba Parks, Osaka). Try
also the outlet malls in Tarumi, Sanda and
Rinku Town.
/DUJHVL]H VKRHV DUH KDUG WR ÀQG XQOHVV
you’re in Tokyo. Stores will typically stock sizes
up to Women’s 25cm and Men’s 27cm. If you
ZHDU ODUJHU VKRHV DQG ÀQG \RXUVHOI LQ 7RN\R
head to Tulsa Time for an outstanding selection of women’s shoes (Tel: 03-3714-8198). For
larger men’s shoes in Tokyo try Ten, near Shinjuku Station (Tel: 03-3369-7511).
Kids clothing suggestions can be found in
Chapter 6.

Computers & Electronics

Yamada Denki (HAT and Sunshine Wharf),
Midori (Sumiyoshi on Route 43), Joshin
(Sannomiya near Nestlé and in Southern
Rokko Mall on Route 43), and Seiden (Sannomiya Center Gai) will either have what
you’re looking for, or it isn’t sold here.
)RU FRPSXWHUV DQG VRIWZDUH VSHFLÀFDOO\
Softmap (Harborland) has a great selection
and sells internationally compatible electronics, some with English instructions.
If you are looking for a more comprehensive range, especially computer and camera
related items, then a trip to Osaka may be

necessary. Den-Den Town in Nipponbashi is
a large street lined with numerous computer
and electronics stores. Until recently, this was
the most popular place for electronics shopping but the six-story Yodobashi Camera
store in Umeda carries huge selections of both
computers and other electronic equipment.
The Apple ÁDJVKLS VWRUH LV ORFDWHG LQ 6KLQsaibashi along Midosuji Boulevard.
TNT-PC is a computer sales and support
company that provides excellent and personalized service. TNT is owned by Koji Tomita,
a Hawaiian-Japanese, and is staffed by foreigners and English-speaking Japanese. Tel:
0120-598-999. http://tntpc.jp/en_index.html

Crafts & Hobbies

Yuzawaya is the craft mecca in Kobe, six
ÁRRUV RI DQ\WKLQJ DQG HYHU\WKLQJ UHODWHG WR
sewing, knitting, crochet, framing, etc. It’s
behind the large Seiden electronics store (and
XS RQH ÁLJKW WKURXJK D IDQF\ JURXQGÁRRU
cosmetics shop) in Sannomiya’s Center Gai
(Tel: 078-393-4141).
Tokyu Hands is another six-story wonderland and a favorite of many foreigners.
It’s easier to list what it doesn’t carry: clothes,
routine groceries (but it has specialty baking
items), computers and major appliances, and
books and magazines. Other than that, it has
an amazing selection of housewares for every room, specialty gourmet ware, hardware,
tools, plumbing and electrical stuff, gardening
needs, handicraft supplies, plus many seasonal decorations for Christmas, Halloween and
more. It’s a fascinating place to browse and
shop. Located in Sannomiya, on Ikuta Road,
in front of Ikuta Shrine (Tel: 078-321-6161).
Also located in Umeda (inside Daimaru in
the station complex) and in Shinsaibashi on
Nagahori Dori.
www.tokyu-hands.co.jp/en/index.html

And there is Salon de Papie Kobe Washi
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(Tel: 078-261-0702).
Horiman in the LaPorte complex at JR
Ashiya (Tel: 0797-34-3037) sells Western style
greeting cards and stationery, as well as variRXV-DSDQHVHJLIWVDQGDIXOOUDQJHRIRIÀFHDQG
school supplies. They print business cards and
stationery, too. Open 10:00-19:00, closed Thursdays. They also have a smaller store in the Rink
complex (B1) on Rokko Island and in Okamoto’s shopping street between Hankyu Okamoto
and JR Settsumotoyama stations.

es, pouches, and incense. Closed Wednesdays.
Tel: 075-221-1781.

Décor, antiques & curios

% *LIW FHUWLÀFDWHV IRU GHSDUWPHQW VWRUHV
generally 30% off.

Wander down virtually any suburban shopSLQJVWUHHWDQG\RX·OOÀQGDSOHWKRUDRIWLQ\
shops. Just a few of these hidden treasures
are listed here but there are many more to
be discovered!
In Kitano, take a look in Nanae Antiques.
Open 11:00-19:00; Tel: 078-222-8565. Antiques Fuji in Nishinomiya is an old and
dusty Japanese antiques and curio shop, like
none other in Kansai. Open daily and by appointment (Tel: 0798-34-4264).
Mr. & Mrs. Kasahara’s Ningyo Do in Osaka
(Tel: 06-6364-0217), features fabrics with vegetable designed place mats, coasters, handkerchiefs,
aizome (blue-dyed fabric) table cloths and noren
wall hangings. Ohatsu Tenjin Shrine, Osaka, also
KDVDQDQWLTXHVVDOHWKHÀUVW)ULGD\PRUQLQJRIHYery month (Tel: 06-6311-0895). Located east of the
Eki Mae Dai San Building (#3 Building).
On Kyoto’s Teramachi-dori shopping street
is Kyukyodo. This incense, paper and calligraphy supply shop has been in the same location
since 1774 (Tel: 075-231-0510; open 10:0018:00, closed Sundays). Nearby is the Golden
Triangle, selling Thai silk ethnic clothing and
MHZHOU\7KHÀUVWVKRSVHOOLQJ$VLDQKDQGLFUDIWV
and clothing. On Sanjo-dori, near Teramachidori, is Ishiguro Koho. Dating from the Edo
Period, this small shop specializes in silk and
embroidered fabric incense holders, small box88
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Discount tickets (kinken)

Originally these discount ticket stores would have
been coin and/or stamp dealers. Now they deal in
all types of discounted tickets. These shops are
everywhere, usually located near a larger train staWLRQEXWVRPHFDQEHTXLWHGLIÀFXOWWRÀQGDVWKH\
are not well marked. They carry:
% Postage stamps, generally sold at 3% discount.

% Airline tickets, up to 20% off.
% JR tickets, up to 20% off.
% Highway toll tickets, 20% off.
% Movie tickets, up to 50% off.
% %HHULFHFUHDPDQGERRNJLIWFHUWLÀFDWHV
up to 10% off.
A discount shop close to Sannomiya is Fuji
Coin, one block east of JR Sannomiya Station
XQGHUWKHWUDFNVDWWKHÀUVWLQWHUVHFWLRQ$QRWKHU
shop, Meiwa Coin, is north of Sannomiya at the
corner of Nakayamate dori and Flower Road.

Firewood

Many of the larger Western-style homes in Kobe
KDYHÀUHSODFHVDQGPDQ\SHRSOHEX\WKHLUÀUHwood through Cozy & Company (Tel: 079731-3821; www.cozy-co.jp/firewood.html), the
cheapest at around ¥580 a bundle. If your home
is rented through Maeda Real Estate or Shioya
Tochi, you can ask them to arrange it for you,
though it is a little more expensive.

Furniture & homewares

IDC Otsuka Furniture, at Nanko in Osaka, is
WKHVL]HRIDIHZIRRWEDOOÀHOGVDQGLVEULPPLQJ
with imported and local furniture for all tastes.
After signing in, you will be provided with a
guide to show you through the store. They also

have a smaller store, close to JR Kobe Station, in
the HDC Building. (Tel: 06-6612-4321)
Actus, on Route 43 in the Southern Rokko
Mall, will suit those with modern tastes. It has
sleek kitchen systems and its selection of imported tableware and glassware is excellent.
All home centers sell lower-end furniture.
Nafco and Nittori, both on Route 43, devote a
ZKROHÁRRUWRLWIkea is located on Port Island;
take the Port Liner to Minami Koen Station or
by car access Port Island via the Minatojima
Tunnel or Kobe Bridge.
The popular Japanese store Mujirushi
5\ĿKLQ 無印良品 (Muji for short) also has
furniture and homewares of simple designs and
natural materials that would appeal to the western aesthetic. Muji has stores located in the BAL
building near Daimaru in Sannomiya, Hanshin
Classe (Mikage), Aeon Mall in Sanda, Suma
Patio shopping center and LaLaport in Koshien.

If you’re a keen chef, you’ll want to visit
Osaka’s Doguya-suji, a covered shopping street
WKDWVSHFLDOL]HVLQNLWFKHQZDUH7RÀQGLWKHDG
to Namba station on the subway, Nankai, Kintetsu and JR lines. From Namba Takashimaya
Department Store, go one block east on Nankaidori, then turn right for another one block. The
following narrow street with roof is Doguya-suji. Shops are generally open 09:00-18:00 (http://
www.doguyasuji.or.jp/index.html).

Pearls

The pearl is about as rare as a McDonald’s
hamburger in Kobe, but it is still a beautiful
thing. If you are in the market for some pearls,
these three vendors are reliable and have been
used by many in the foreign community:
% Golay is a wholesale store in Kitano that is
foreign-owned (Tel: 078-251-7676).
% Shenny Mirpuri sells from her home in

!"#$%&'()

*&+$
Tel:0798-34-2646
Mobile:090-1134-9607
Hours: 10am-6pm
By appointment
12-28, Honmachi
Nishinomiya
〒662-0914

!"#$%"&'(%)*+,&-#

RELIABLE - INNOVATIVE - OUTSTANDING

ONE STOP PEARL JEWELRY WHOLESALER

For all your pearl needs.
Visit us weekdays between 9am-5pm

Nakayamate dori 1-23-16
Shanti BLDG Chuo-ku, KOBE 650-0004
TEL(078)242-2242 FAX(078)242-1160
E-mail:marierose@belpearl.com
kobeglobaltrading@hotmail.com
www.belpearl.com
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Kitano (Tel: 078-222-2058).
% Marie-Rose Hajjar, at Belpearl, is a recommended, wholesale pearl company in Kitano
(by appointment; Tel: 078-222-1720).

Plants & gardening

Homeware stores have everything you need for
the garden, but if you are looking for something
a little more unusual try Nirakuen in Okamoto
(JR Settsu Motoyama Station) or in Ashiya (behind Royal Host on Route 2). Both have a great
range of indoor plants. For very cheap plants,
visit the wholesaler JUN in Sannomiya (Tel:
078-221-7127). It’s just south of McDonald’s,
across from the Kokusai Kaikan. Open every
day except Obon and New Year.
Most of the home centers (Konan, Co-op Living, Cainz Home, Nafco) also sell basic items for
gardening.

Pottery

We are lucky to be in close proximity to the pottery town of Tachikui. This is always a good spot
to take visiting relatives and friends. It’s about
an hour drive over the mountains past Sanda.
Two other places of interest within a two- to
three-hour drive are Shigaraki (near Lake Biwa)
and Bizen (in Okayama Prefecture). Shigaraki
pottery is similar to that produced in Tachikui,
while Bizen pottery has an earthy unglazed look
that is highly prized among pottery collectors.
7KH SULFH RI %L]HQ SRWWHU\ UHÁHFWV WKLV7KHVH
three towns are famous for their pottery-making
history and they comprise half of the famous
“six ancient kilns of Japan”. CHIC offers a trip
to Shigaraki every year, usually in the spring.

Souvenirs

Both Daimaru and Sogo department stores
have sections that specialize in Japanese
handicrafts, such as lacquerware and pottery.
Another store with a wide range of souvenirs appealing to foreigners is Hirata (Tel:
90
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078-321-6600), in the Santica underground
shopping center in Sannomiya. Try also peeking into the kimono, papercraft and souvenir stores along Sannomiya’s Center Gai.
Yumeori Honpo is a fair walk down Motomachi’s covered shopping street but worth
it for the variety of kimono and other Japanese
products, often on sale. There are also many
interesting small shops along this arcade, including a traditional doll-maker.
Harborland’s Mosaic complex also houses several sellers of specialty Kobe gifts such
as Kobe wine, cookies and pickles.
Kyoto is also a fantastic place to shop for
souvenirs. Check out the shops along Shijo-dori in central Kyoto and ninen-zaka and sanenzaka leading up to Kiyomizudera. The Kyoto
Handicraft Center is also a good one-stop
VRXYHQLUVKRSZLWKVHYHQÁRRUVVHOOLQJDODUJH
selection of lacquerware, kimonos, woodblock
prints, dolls, fans and much, much more (www.
kyotohandicraftcenter.com/index.html).
The shops at the airport also carry a good
selection of souvenirs and are convenient for
last-minute gifts. Their souvenirs are designed
to please Western tastes and sizes. There you can
ÀQG 7VKLUWV DQG yukata (lightweight summer
kimono) in sizes up to 4L.
Thinking one of those plastic food modHOVZRXOGEHDJUHDWJLIW"<RX·OOÀQGWKHPLQ
one of the stores at Doguya-suji in Osaka’s
Namba area (see the Furniture & Homewares
section above for directions).

Sporting goods

The largest sports store in Kobe is Sports Depo,
at Sunshine Wharf. There are other stores in Sannomiya and Super Sports Xebio in Lalaport Koshien and Harborland. Also, just down the street
from Costco in Amagasaki is another Sports Depo
with a parking lot in front, making it easy to load
up large items. Sports Authority is located near
Sannomiya off Route 43 and there is also one in

the Blumer mall at HAT Kobe which has a wider
range of sizes for both sexes.

0088) near Hanshin Nishinomiya Station, Modan
Kan (near Kaisei Girls’ School in Rokko).

Used kimono & obi

Point Cards

Great for decorating and as a gift for friends back
home, cheap kimono are a sought-after item. Unfortunately, the increase in demand for used items
has driven prices up, but there are still bargains to
be had. Temple and shrine sales are good sources,
but get there early. Check local and English publications for dates, places and times of the various
ÁHDPDUNHWVLQ.REH2VDNDDQG.\RWR
Sannomiya’s Center Gai and Motomachi covered shopping streets have many new and recycled
kimono shops dotted along at ground level but still
others are to be found by going up or down. Tansuya, located on the 3rdÁRRULQVLGH<X]DZD\DKDV
regular sales on its stock of recycled women’s and
children’s kimono and obi. Inside the San Plaza
building, take a look at WAKON and 2Fのきも
の屋. (2Fのきもの屋 also has a second shop on
the basement level of the Center Plaza building,
nearer Ikuta Road.) Marutaya (丸たや), near the
entrance to the Motomachi arcade, has a history of
more than 100 years and an interesting selection
of pieces inspired by the owners’ love of western
musical instruments. A second branch of Tansuya
can also be found further along the arcade.
There are now also many used kimono shops
in almost every suburb. A few shops frequented by
foreigners are Moegi (Tel: 078-708-1230) near JR
Tarumi Station, Unknown Gallery (Tel: 0798-22-

After living in Japan for a while, you’ll notice the
amount of reward/point cards that start to build up
in your wallet. Virtually every store offers one. The
catch is that you have to spend the points at their store
and points may expire after 12 or 24 months from
your last purchase. As points often equate to yen,
make sure you “spend” your points within time limits.
Some of them are worth carrying around like
the Yodobashi Camera and Bic Camera cards. Purchases at these stores will see up to 19% of the total
charged to your point card (usually 10%). For the
crafty, a Yuzawaya point card may be attractive.
Video chain Tsutaya’s T-point card revolutionized the points game by inviting a range of businesses, including Family Mart convenience stores,
Eneos gas stations, Warner Mycal movie theaters,
Tokyu Hotels, Pizza Hut and Aoyama clothing
stores, all of whom both give points and redeem
them for people with T-point cards. While there is
no time limit for the points, you must renew your
T-point card once a year in order to continue carrying your points or risk losing them all.
The PONTA card was launched in 2010
as an alternative to the T-point card. It links
points earned at convenience store giant Lawson, Mitsubishi Corporation, Showa Shell and
Geo video stores and is expected to expand to
DGGLWLRQDODIÀOLDWHV
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Yellowtail
(young fish) はまち HAMACHI
Sashimi, sushi, grilled
(older fish) ぶり BURI
(not sold as whole fish)
Teriyaki

Horse Mackerel
あじ（鯵） AJI (About 20 cm in length)
Grilled, deep-fried, sashimi, tataki
Sillago (no picture)
きす（鱚）/ しろぎす
KISU/SHIROGISU (15-20 cm in length)
Deep-fried

Tuna
まぐろ（鮪）MAGURO
Sashimi, sushi, grilled

Bonito
かつお（鰹）KATSUO
(About 50 cm in length)
Tataki, sashimi

92

LIVING IN KOBE - WWW.CHICKOBE.COM

Halfbeak
さより（細魚/針魚）
SAYORI (15-40 cm in length)
Sashimi, boiled in broth

Plaice
かれい（鰈）KAREI
(has eyes only on right side of body while
HIRAME has eyes only on left side)
Deep-fried, grilled

Mackerel Pile
さんま（秋刀魚）SANMA
(About 40 cm in length)
Deep-fried, grilled
Sardine
いわし（鰯）IWASHI
(About 13 cm in length)
Deep-fried, grilled

Flounder
ひらめ（平目）HIRAME
Pan-fried, grilled, sashimi
Halibut
おおひらめ（大平目）OHIRAME

Sole
したびらめ（舌平目）SHITABIRAME

Spanish Mackerel
さわら（鰆）SAWARA
Marinated in miso and grilled, teriyaki

Salmon
さけ（鮭）SAKE
Broiled, fried, sauteed

Grunt (no picture)
いさき
ISAKI (About 25 cm in length)
Grilled, boiled in broth
ししゃも SHISHAMO
(Typical of the many varieties
of dried fish available in Japan)
Grilled
Blowfish
ふぐ（河豚）FUGU
Sashimi, boiled

Useful Japanese Vocabulary:

Other Seafood

conger eel

Sea Bream
たい（鯛）TAI
(About 50 cm in length)
Grilled, sashimi, boiled in broth
Harvest Fish (no picture)
まながつお（真名鰹）MANAGATSUO
(About 20 cm in length)
Marinated in miso and grilled

Mackerel
さば（鯖）SABA
(About 40 cm in length)
Grilled, boiled in broth

Flying Fish
とびうお（飛魚）TOBIUO
(About 30 cm in length)
Grilled, sashimi

kamaboko かまぼこ

processed white fish cake

mentaiko 明太子

marinated pollock
roe (fish eggs)
turban shell
freshwater eel
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Useful Japanese Vocabulary:
Vegetables for Chinese Cuisine

Mushroom Varieties

MATSUTAKE まつたけ

ENOKI えのき

SHIMEJI しめじ

SHIITAKE しいたけ

NIRA にら
garlic tasting scallion
KABU かぶ
turnips
MOYASHI もやし
bean sprouts

SHISO しそ

SATSUMAIMO さつまいも
sweet potato

GOBO ごぼう
burdock root

MITSUBA みつば
trefoil

RENKON れんこん
lotus root

TAKENOKO タケノコ
bamboo shoot
WASABI わさび
green horseradish
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green soy beans
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HAKUSAI 白菜
Chinese cabbage
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Navigating any city with children brings an
HQWLUHO\QHZVHWRIDGYHQWXUHV)URPÀQGLQJ
childcare and schools to extracurricular
activities and places to go, we’ve selected
some of the best of what the Kobe area has
to offer.

Playgroups & MotherChild Groups
Playgroups and mother-child groups are often
started. The best source of information for these
groups are bulletin boards at your local Ward
RIÀFHVFKRROVDQGDVDOZD\VZRUGRIPRXWK

Ashiya International Playgroup
For children six months to four years old,
accompanied by a parent who speaks some
English. Sessions are conducted in English. Meets
Mondays 9:30-11:30 at Luna Hall in Ashiya.
internationalplaygroup@hotmail.com

CHIC
CHIC offers a variety of kids activities and
classes (Music & Movement, crafts, etc.) each
term. Please check for the current schedule.
Tel: 078-857-6540. www.chickobe.com

Deutsche Schule Kobe/European
School Kobe (DSK/ESK)
Weekly creative playgroup for mother and
child (1-3 years old) located on Rokko Island.
Tel: 078-857-9777. www.dskobe.org

Kinder Kids International Preschool
“Baby Class” for children from six months
old, 9:00-9:50 daily, capacity up to 7 pairs.
Locations in Ashiya, Takarazuka and
Nishinomiya. www.kinderkids.com
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Kansai International School –
Mommy & Baby Class
Six months to two and a half years old. Held
on Wednesdays and Fridays for 40 minutes.
Limited places available. Tel: 078-413-2210.

Japanese Nursery
Schools & Kindergartens
Japanese nursery schools (hoikuen) and
kindergartens (yochien) offer a variety
of activities to entertain and educate very
young children. Language comes easily at
WKLVDJHDQGPDQ\IRUHLJQSDUHQWVÀQGWKLV
option is an excellent way to give their
children a solid start in a second language.
As with the Japanese primary education
system, all school-related matters will be
conducted in Japanese, so you may need a
Japanese friend, perhaps one with a child in
the same school, to help you with the notices
that your child will bring home. Public and
semi-public day care school fees are based
upon family income, but even the highest
fee bracket is quite reasonable considering
the hours and high quality of care. Private
kindergarten fees are charged at a set rate,
regardless of family income.
With individual school exceptions, both
systems are considered full-time programs,
with attendance Monday through Friday
(Saturdays optional at day care schools), and
mandatory hours from around 9:00 to about
14:00. The schools open as early as 7:30 and
stay open until as late as 18:00. Later stays
(up to 19:00) can be arranged in advance.
Kindergartens also have one or two “short”
days when the children come home before
noon. Part-time attendance (ichiji hoiku) is
permitted at some centers, but these are very

few in number, with just one or two in each
:DUG7KH SURJUDPV DUH UHDVRQDEO\ ÁH[LEOH
so that if a child is sick, or needs to be picked
up early one day, or if the family has special
plans for a certain day, no fuss will be made.
Most centers do ask that parents call the school
before 9:00 if their child is not attending that
day (so that the number of meals can be
adjusted, etc.). The schools would also like to
know when someone other than an immediate
family member will be picking up the child.
The nursery school (hoikuen), for children
six months to six years old by April 1st, is
essentially a day care system for families with
two working parents. The public and semipublic systems require documented proof of
employment. Exceptions are sometimes made
for expectant mothers, caregivers to an elderly
or disabled family member and someone who
works from their home, among others. Private
nursery schools have fewer requirements and
UHVWULFWLRQV &KHFN DW \RXU :DUG RIÀFH WR
ÀQG D QXUVHU\ VFKRRO VXLWDEOH WR \RXU QHHGV
Registration for public and semi-public nursery
day care schools is also done through the Ward
RIÀFH 0DQ\ VFKRROV KDYH ZDLWLQJ OLVWV VR EH
sure to apply as early as possible. The school
year starts in April, and registration is usually in
November. There are substantial discounts for
second and third children.
Hot lunches are provided by most day
care schools, but the children may be asked
to bring their own fork, spoon or chopsticks
(hashi). Some schools may require you
to provide a boxed lunch (bento) once a
ZHHN RU RQ ÀHOG WULS GD\V %R[ OXQFKHV
and drink bottles, often decorated with
characters from popular cartoons, are
available in virtually every large store or
shopping district. Many Japanese mothers
go to great lengths to prepare these lunches.
Culturally, a homemade lunch is a symbol
of love and concern for the child. Parents

CHIC Playgroup

with equal love but less time can get by with
simple sandwiches, fruit, juice or milk, etc.
+RZHYHU LW FDQ EH GLIÀFXOW WR EH WKH RGG
one out at this age and it is recommended to
take care when preparing the child’s lunch.
The only items that are expressly forbidden
are candy and sodas.
The kindergartens (yochien) are for
children three (by April 1st) to six years old.
Fees for public kindergartens are around
¥10,000 per month and do not include lunches,
texts, excursions, uniforms, etc. Classes run
from early morning to early afternoon. Bus
service is often available. Most registrations
are handled directly through the school. Signup days at the school are usually in September
and October. It is best to call the school in
early September to check the dates. For the
more popular schools, there are likely to be
long lines outside the school.

Day Care &
Drop-in Centers
If you are not employed or currently studying,
you will not be eligible to enroll your child
full-time in the Japanese public nursery
system. However, some offer part-time care
to parents employed part-time and expecting
mothers as well as a “refresh” option for
unemployed parents at a higher rate. There
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are also other options available in the private
sector. Public and private facilities are similar,
but may have some minor variations in entry
requirements, programs and cost.
There are numerous drop-in centers
throughout the city and in a pinch they can
be a good option, but they’re generally not an
alternative for a regular nursery school. One
company that has many centers throughout
Kobe is Chibikko Land. Tel: 0120-415-414.
Kobe city maintains a list of licensed
daycare facilities in Kobe by area
(Japanese only): www.city.kobe.lg.jp/life/
community/kansa/ninkagai/sisetu.html

International Preschools
If you are here for only a short time, you might
not wish to enroll your child in a Japanese
nursery school or kindergarten. Luckily, here
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in Kobe there is an abundance of international
and English-based pre-schools, with new ones
opening frequently.

Ashiya International School
A religious-based education in English for
children three years old through grade six (11
years old). See Map J. Tel: 079-735-5011.
www.aischool.ed.jp

Canadian Academy
Building Blocks is a preschool development
program for three-year-olds. Two options
available: four-hour program (8:30-12:30) or
six-hour program (8:30-15:00). Contact the
DGPLVVLRQVRIÀFH6HH0DS'7HO
0100. admissions@mail.canacad.ac.jp

www.canacad.ac.jp

Deutsche Schule Kobe European School Kobe
Pre-kindergarten classes in English are open
to children two to three years old. School bus
service offered. Located on Rokko Island, see
Map D. Tel: 078-857-9777. www.dskobe.org

Kansai International School
(Ashiya & Osaka campuses)
Full curriculum in English for students one
and a half to three years old. Extensive range
of activities offered. Tel: 078-413-2210.

Kinder Kids
International Preschool
For children 18 months to six years old. A “baby
class” is also offered for children accompanied
by parents from six months old. Foreign teachers
and Japanese assistants, all classes in English.
Located in Ashiya; Tel: 0797-25-7977. www.
kinderkids.com/en/e-index.html

Marist Brothers
International School
0RQWHVVRUL SURJUDP IRU WKUHH WR ÀYH\HDU
olds. Located in Suma. School bus available
from Shioya and Ashiya. Tel: 078-732-6266.
www.marist.ac.jp

Peter Pan
English-speaking Montessori-based program
IRUFKLOGUHQWZRWRÀYH\HDUVROG
River Mall location: ages 2-5 years. Also
offers “Educare” designed to encourage creative
thinking, for 4th Graders (8-9 years old). School
year follows the Japanese school calendar. Tel:
078-857-5144.
Canadian Academy location: ages 2-4 years.
Mostly designed for (though not exclusive to)

Children with
Special Needs

There is no limitation to the service for children
with special needs as long as you are registered
living in Japan. Depending on your child’s
condition, you might be able to obtain a special
pass (shogaisya techo), which allows you to get
discounts for public transportation or admission.
You have to apply at the Ward office or city hall
in your area, however there is little information
in languages other than Japanese.
There are quite a few Japanese public special
needs schools from elementary to high school.
Note: If you are planning to send your child to an
international school, government assistance will be
difficult to obtain. Additionally, some international
schools may not accept special needs children contact the specific school for information.
Recently a small group of specialized people
have begun to offer professional services in
response to demand.

Graber Education Services
(licensed ABA therapy provider)

Provides various services for children with
special needs and learning difficulties, such
as consultation (includes English translation
service), music therapy, speech therapy, and
formal testing and assessment. K.Graber.
Jp@Gmail.com

Kodomo to katte fukushi zaidan

Offers speech therapy and occupational therapy.
Only Japanese spoken however techniques
have been effective on foreign clients. Tel: 078382-0294.

Behavioural & educational consulting

Hiroaki Blake Uemura is a certified psychologist
who has given parenting presentations at
Canadian academy. Can administer IQ tests. Tel:
242-5051.
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teachers and parents of CA to prepare for CA
admission. School year follows the CA calendar. Tel: 078-857-4923.

Roly Poly International Preschool
& Childcare
For children 16 months to six years old.
Classes conducted in English. Fully multicultural. After-school classes also available.
Located northeast of Hankyu Rokko Station.
See Map G. Contact: Tomoko Kitani; Tel:
078-843-8101. www.ne.jp/asahi/roly/poly

St. Michael’s International School
St Michael’s International, with an enrolment of
165 students has been serving the international
community since 1946. As a British School in
the Anglican tradition, the English National
Curriculum is delivered by expatriate staff. The
school is accredited by many agencies within
the UK and internationally. www.smis.org

The Entente International Pre-School

Nursery service for babies and pre-school for
children from three years old. Programs aim
to develop critical thinking, independence and
English skills. Nursery service: 9:00-17:00; Preschool: 9:00-14:00. Tel: 078-858-0650.
www.the-entente-ips.com

Childcare & Babysitting
As a resident of Kobe, many childcare options
are available to you. There are numerous local
babysitting services, day-care nursery schools
and domestic helpers for hire. Some of the
well-known companies include:

Mary Poppins
Provides babysitters, housekeeping. English
speakers usually available. Membership and
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reservations required. Tel: 078-331-0005.
www.marypoppinsco.jp

Comet
Provides babysitters, tutoring and cleaning
services. English speakers usually available.
Membership and reservations required.
Contact Midori Shoji; Tel: 0797-34-0501.
www.comet-bu.com/baby/baby.htm

Sitter Alice
Provides babysitters, tutoring, cleaning.
English speakers usually available; Tel: 078583-0033.

Home Help
There are a number of domestic helpers who
work in Kobe. Many are English speakers and
can be employed on a part-time or full-time
basis. A full-time relationship may involve
sponsoring the employee’s visa, something
many expat families have done. (Note that
not every expatriate is eligible to sponsor
someone. Your type of visa and your position
within your company may also be factors)
Possibilities range from occasional cleaning
help to a live-in arrangement. This system
works largely on a personal recommendation
basis, both for the employer and the employee,
so ask around among your friends, neighbors
and co-workers if you’re seeking someone.
You may also see ads posted at CHIC.

Elementary School
& Above
Japanese schools

While Japanese public schools are practically
free and Japanese students’ academic test
scores are among the highest in the world,
there are many things to consider before

Typical Japanese classroom

deciding if it is the right place for your child.
Keep in mind that your child is expected
to speak and read Japanese in class, and all
school-related matters will be in Japanese.
Also, the focus is on academic success and
functioning as part of the group. On the
other hand, Japanese schools are government
subsidized and therefore usually able to
provide a wider variety of sports and other
club opportunities. If you are interested in
educating your child in the Japanese school
system, you’ll want to learn more about
the local school’s academic standards,
philosophy, goals, etc. Ask your local school
RU :DUG RIÀFH \RXU QHLJKERUV DQG \RXU
colleagues for advice and recommendations.
Be aware that you are only able to attend the
public schools in your Ward and both public
and private Japanese high schools have
mandatory entrance examinations.
The Japanese school year begins in April
and ends in March with a close to month
break from late July until early September.

Hyogo Prefectural Ashiya
International Secondary School
For grades 7-12. This Japanese school is
worth a special mention because, while not
a true international school, it maintains an
international atmosphere. Out of 455 students,
167 are foreigners (mainly dual citizenship
holders with one parent a Japanese national),
and 169 are Japanese who have lived abroad.
Tel: 0797-38-2293.
Entrance examination and interview are
required and note that due to government
regulations Japanese citizenship holders
are not able to transfer directly from an
international school. The Japanese Ministry
of Education dictates the curriculum with
most core classes being conducted in
Japanese; however, the curriculum includes a

strong focus on both oral and written English
courses. Full curriculum details and more are
available in English on their website.
www.hyogo-c.ed.jp/~ashiyai-ss/index-e.html

International Schools
Families who may be here for only a few
years will likely send their children to an
international school. These schools offer
instruction in English or other (non-Japanese)
languages, and generally follow the basic
curricula and academic standards of schools
in North America and Europe. Most also offer
summer programs (sports, nature studies,
handicrafts, etc.) that are open to all children,
even if they do not regularly attend the school.

Canadian Academy
Approximately 700 students from as many as 35
different nationalities, from grades pre-K to 12.
Canadian Academy offers an advanced college
preparatory education based on International
Baccalaureate programs taught in English. Also
offers a wide assortment of sports and extracurricular activities. School bus available. Located
on Rokko Island, see Map D. Tel: 078-857-0100.
www.canacad.ac.jp

Deutsche Schule Kobe European School Kobe
A small, German
elementary school,

government-sponsored
grades K-6, with
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approximately 65 students. Separate programs
offered in German and English. Japanese is also
offered. Extra-curricular activities are available
until 18:00. Pre-kindergarten classes, in English,
are open to children two to three years old.
School bus service offered. Located on Rokko
Island, see Map D. Tel: 078-851-6414.
www.dskobe.org

Marist Brothers
International School
Offers an American-style curriculum (300
students, grades K-12) plus an intensive
ESL program that stresses small classes and
Christian values. A wide range of extracurricular offerings are available. Located in
Suma. School bus available from Shioya and
Ashiya. Tel: 078-732-6266.
www.marist.ac.jp

St. Michael’s
International School
An elementary school (pre-K to grade
six), with 150 students, sponsored by the
Anglican Church, St. Michael’s follows a
British curriculum and focuses on practical
work, internationalism and character
development. Located in Kitano, see
Map A. School bus available from Rokko
Island and Ashiya. Tel: 078-231-8885.
www.smis.org

Senri & Osaka International
Schools of Kwansei Gakuin
With 240 students, Osaka International
School has a multicultural curriculum leading
to an International Baccalaureate diploma. It
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shares facilities and some classes with Senri
International School for Japanese students
raised abroad and stresses inter-cultural
awareness. Located in Senri, 30 minutes north
of downtown Osaka. Tel: 0727-27-5050/
5054. www.senri.ed.jp

www.kyotoiu.ac.jp

Kyoto International School

Kansai International School

Founded in 1957 and accredited by the
Western Association of Schools and
Colleges, it has approximately 80 students
from pre-school to grade eight and offers an
international curriculum. Tel: 075-451-1022.

British based curriculum, Japanese school year.
Japanese language taught from age three with
a focus on bilingualism. All classes other than
Japanese language are held in English, however
every child must study Japanese. After-school
music, language and gym classes available. Two
campuses: Ashiya, for grades pre-K through 6,
and Higashi-Osaka, students through grade 12.
Bus from Ashiya campus to the Higashi-Osaka
campus available. Tel: 078-413-2210.

www.kyoto-is.org

Kyoto International
University Academy

St Michael’s International

Attached to Kyoto International University,

KIU Academy is a Protestant-based bilingual
school for grades one through 12. Located 15
minutes from JR Kyotanabe Station, south of
Kyoto. School bus for elementary students
only from the station. Tel: 0120-23-5931.

www.kansai-intlschool.jp

SMIS
St Michael’s
International School

A BRITISH INTERNATIONAL SCHOOL IN THE ANGLICAN TRADITION

Over 60 years of Excellence in Education in Kobe Japan
St. Michael’s International School provides a
distinctive primary education within a positive
culture of academic excellence and a caring family community. At St. Michael’s we offer a quality curriculum delivered by international staff
that develops the whole child. The school prides
itself in providing a safe, active and engaging,
comprehensive learning environment. We have
a commitment towards the best through a Continuous School Improvement Model.

St. Michael’s International School
has been a leading and dedicated
provider of primary education in
Kobe, Japan for more than 60 years.
We focus solely on children aged
three to eleven, delivering a British
curriculum and maintaining a strong
connection to the Anglican church.

St.Michael’s International School
17-2 Nakayamate-dori 3- chome Chuo-ku, Kobe-shi 650-0004
Phone: 078-231-8885 (from outside Japan 81-78-231-8885)
Fax: 078-231-8899 (from outside Japan 81-78-231-8899)
For Enrolment: enrolment@smis.org

Accredited by
COUNCIL OF
INTERNATIONAL
SCHOOLS and
WESTERN
ASSOCIATION OF
SCHOOLS & COLLEGES
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Tutoring

After School Care

For English speakers, Kumon Rokko Island
conducts math and Japanese classes for
foreigners in English. Kobe RIC location
Tel: 078-851-0550. Rokko Island Building
location Tel: 078-857-9505. Gakken can
also, at times, provide English speakers for
in-home tutoring, Tel: 078-856-9101.
For Japanese speakers, the tutoring options
are unlimited. Kumon and other private cram
schools (jukus) are readily available.
Private tutors are also readily available.
Check with your neighbors and colleagues
or check for notices on your school and
neighborhood bulletin boards and on the
&+,&RIÀFHEXOOHWLQERDUG

There are a few places available to working
parents or for when you can’t get your child
directly from school.
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iCi After School Care
Various programs offered for ages 5-12. Open
until 19:00; Saturday care is also available. Pickup from Canadian Academy, European School
and Yume-Club available. Tel: 078-764-8005.

Peter Pan International School
EDUCARE
Homework assistance and educational play for
children 4-10 years. Open until 18:00. Pick-up
from Canadian Academy and the St. Michael’s
Sheraton bus stop available. Tel: 078-857-5144.

Clubs, Associations &
Classes for Kids
Your child’s school is a good place to start
your search for organized and kid-friendly
fun. Most schools have a number of associated
clubs and organized activities. They also are
likely to know what is happening in their
neighborhoods. Don’t forget to check bulletin
boards in your residence, child’s school and at
local markets.
7KH &+,& RIÀFH LV DQRWKHU H[FHOOHQW
source of information, with pamphlets and
descriptions of clubs and activities. Give them
a call or check in the CHIC newsletter or the
CHIC web site.
The following is just a sample of the
wide variety of options available. Telephone
numbers for these organizations can change
frequently. Give CHIC a call if you have
WURXEOHÀQGLQJDSDUWLFXODUJURXS

Activities in English
The Entente Fitness Club on Rokko Island has
lessons in English. Classes are offered for ballet,
tennis and swimming. Tel: 078-858-0700.

Kobe Regatta & Athletic Club
In Sannomiya, offers tennis lessons. Tel: 078231-2272. krac@gol.com

Club Kids/Little Gym
Offers gymnastics classes for children ten
months to 12 years. Parental attendance
required for children up to four years. Upto-date equipment, foreign instructors with
Japanese assistants. Tel: 078-436-2290.

Ashiya English Karate
Held on Wednesdays and Sundays. Teacher is

a New Zealander who also speaks Japanese.
Friendly atmosphere. Contact: Donovan; Tel:
0797 238-899.

Rokko Island Sunday Soccer
Held on Sundays, organised by Senior High
School students from Canadian Academy.
Flexible system, no entry fees or uniforms.
No need to contact just turn up. Held either
DW&DQDGLDQ$FDGHP\JUHHQÀHOGRUWKHJUDVV
ÀHOG EHKLQG WKH (XURSHDQ 6FKRRO RQ WKH
Rivermall, Rokko Island.

Linkworks swimming at RICL
This is the Canadian Academy swimming
program, though non-CA students are
also welcome. Some of the teachers speak
English. Lessons are held in eight-lesson
sessions that coincide with the school term.
Contact: Miho Kawachi Kawachi-m@
linkworks.co.jp
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Scouting groups
All information and enquiries about scouting
should be directed to Mr. Harris at Canadian
Academy; Tel: 078-857-0100.

Youth Theatre Japan
The Youth Theatre Japan is a theatre company
sponsored by large corporations to train
young people to become theatre performers.
All lessons conducted in English and are free
for those lucky enough to be accepted. Entry
by audition only. Auditions are held only a
few times per year. www.ytj.gr.jp/top.html

Sports & Lessons
in Japanese
Japanese martial arts
&DOO\RXU:DUGRIÀFHIRULQIRUPDWLRQRQZKDW
is available in your area.
% Oji Sports Center (next to Oji Zoo) has
judo, karate, kendo, shorinji kempo. Tel:
078-802-0223.

9:30-11:30, from April to December. To
join, call Mr Sawada. Tel: 090-4031-3149
and ask for application forms. You can
also visit the grounds on most Sunday
mornings to enquire.
www.hr-s.net

Soccer
The Kobe Football Club offers soccer lessons
to kids of all ages. Practices are held in
different areas of the city on different days.
Call for information regarding practices in
your area. Tel: 078-861-3100.

Swimming lessons
While most sporting gyms and pools offer
swimming lessons, the following are a few
that are known and used by foreigners. These
establishments will have experience with foreign
kids and may have English speaking staff.
% The Entente gym, Rokko Island - private
or group swimming lessons on Tuesdays,
Thursdays and Saturdays.
% RICL, Rokko Island - for kids six months
old through elementary school. Tel: 078857-2000. (Japanese only)

% Japan Karate Kenshukai Association
has classes every Tuesday and Friday at
the Kobe Club. Tel: 078-241-2588.

% Itoman Swimming School, Nada. Tel:
078-881-4331.

% Hyogo Kendo Association Closed
Wednesdays. Tel: 078-861-5145.

% GOLD’S GYM, Shin-Kobe. Tel: 078272-1212 (some foreign students attend,
mainly on Fridays).

% Kobe Kung-fu runs a class Friday
evenings at the Entente on Rokko Island.
Tel: 090-3944-0865.
www.kobekungfu.com

Hyogo-ken Rugby School
For children between three and 15 years
of age. Held at the World Rugby Ground
on Rokko Island on Sunday mornings,
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Ballet
% Sadamatsu Hamada Ballet School Tel:
078-861-2609. www.sadamatsu-hamada.com
(Japanese only)
% Watari Ballet School. Tel: 078-411-7214.
www.kakushinballet.com (Japanese only)

% Franchir Ballet. Sannomiya as well as
a Rokko Island branch. Tel: 078-3932253. www.franchirballet.com/studio.html
(Japanese only)

School of RXK
Theatre group similar to the Japan Youth
Theatre however entry is not by audition. All
are welcome and some teachers speak English.
Head teacher is a member of the Japan theatre
company. Very friendly, relaxed and encouraging
atmosphere. Some foreign students.
www.rkx-i.jp/school.html

Horse riding
There are a number of riding schools around the
Kobe area. Most have visitor rates but are quite
expensive and reservations may be required.
% Kobe Riding School (Shiawase no Mura)
– Tel: 078-743-147. www.kobe.rc.or.jp
% Jaira Riding Club (Port Island) Tel: 078303-3436. www.jaira.rc.com
% Suzuran Riding Club (Kita Suzurandai)
Tel: 078-591-7008. www.suzuranrc.com
% Akashi Riding Association
Tel: 078-935-8900. www.ara.fm
% Kabutoyama Riding School
(Nishinomiya) Tel: 0798-72-8111.
www.kabutoyama.jp

% Kozan Riding School – Tel: 0798-72-8111.

Music lessons
Japan has a large and very active licensed
music teaching profession. The schools are
usually associated with a particular instrument
manufacturer (Yamaha, Kawai, Casio, etc.).
7KHUHDUHDOVRDQXPEHURITXDOLÀHGIUHHODQFH
teachers, including some English speakers.

Summer Camps
and Activities

Though many foreign families choose to
leave Japan during the summer school
holidays, there are loads of things to keep
the kids busy if staying around.
Summer kids classes are advertised
from May onWard at local community
centers, schools and sporting
associations.
There are also several kids camps
in English, many originating from Tokyo
international schools:
% Just For Kids – run by Osaka International
School, offers music, art, sports etc
according to an annual theme. http://jfk.
special-programs.net/en

% OutWard Bound Japan – part of the
international organization, based in Nagano
prefecture. www.outWardbound.net/
locations/japan.php

% Discover Japan – residential summer
camps, summer school and lodge
established by a teacher from St Mary’s
International School in Tokyo. www.
discoverjapan.co.jp

% English Adventure – American-style
summer camps for Japanese and foreign
children. www.english-adventure.org
% Tokyo Hacker Space – for the techies,
this camp offers the opportunity to
learn the basics of electronics through
hands on projects that teach them about
components, reading schematics, and
building circuits.
www.tokyohackerspace.org/en
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Ask around the neighborhood and check the
usual bulletin boards, including CHIC.
Kansai International Music Academy
conducts all lessons conducted in English. A
variety of instruments are taught as well as music
and movement classes for younger children.
7UDLQLQJ IRU %ULWLVK 0XVLF 4XDOLÀFDWLRQ LV
also available. Located at Hankyu Shukugawa
station. Tel: 0798-71-3777.
www.kima.co.jp

Ice skating
There are two ice skate rinks in the Kobe area,
open only during winter. Both offer skating
lessons and have children’s ice hockey teams.
Port Island Sports Centre has ice skating
and hockey lessons for children and adults.
The “Jets Jr” ice hockey team has players
aged 4- 15. Many of the members are English
speakers and coaches speak English. Tel: 078302-1031.
http://kobe.cool.ne.jp/kobejets/contact_e.shtml

Amagasaki Sports Forest offers skating
lessons for children and adults, as well
as ice hockey lessons. Lessons are on a
monthly basis and sign-up must be made
LQ SHUVRQ EHIRUH WKH ÀUVW OHVVRQ GDWH 7KH
lesson fee includes rental skates and the
option for the family to skate free after the
lesson (rental skates extra). Admission is
¥1200 for adults, ¥600 for children under
12; skate rental ¥1400. For those with
children to small to skate an indoor pool
and a ball pit/maze is conveniently located
next door.

Other Kids Activities
& Sports Centers
There are a number of private organizations
conducting sporting activities in the local
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community. It is best to ask around in your
local area and parks to see what is available.
Most
local
community
centers
(kouminkan) will also have a range of
classes offered to children. Depending on
factors such as availability of teachers and
space these classes range from Hip Hop to
pottery to language classes. Check at your
local community center for information on
classes or let your friendly CHIC volunteer
help you.

The Kobe YMCA Wellness Centre
The YMCA offers a range of sporting
activities and other cultural activities. These
include basketball, soccer, gymnastics and
swimming. While classes will be conducted
in Japanese some children from the foreign
community take classes there and may be able
to assist with translation. Tel: 078-241-7202.

Motoyama Sports & Culture Centre
Located opposite the Little Gym, this sports
centre offers classes ranging from swimming,
gymnastics, tennis, karate to piano and baton
twirling.
www.motoyama-sc.co.jp/culture_school.html

Here are just a few other suggestions:
% Kobe Finies (cheerleading) www.finies.
com/kids

% Lego Education Centre (structured Lego
building classes) - Seer Building, 4thÁRRU
Tel: 078-856-0514.
% Port Island Golf Centre (golf lessons)
Tel: 078-303-5337. www.pigc.jp/contents/
english/index.html

% Rokkosan (jinko) Ski Jou (ski lessons)
www.rokkosan.com

Play Areas for
Younger Kids
When kids need to work off some of their
energy especially in the extreme hot or cold
months, the many indoor play areas around
Kobe are a great place to do it. Most are
conveniently located in shopping centres
so you can break up the boredom of errand
running with a play time.

Bornelund Play Land / Kid-O-Kid
Land (0-6)
Bornelunde has many interactive toys of high
quality to get the mind going as well as a
physical activity area. A little on the expensive
side, however it is well staffed with young
and attentive play assistants. Located in the
BAL Building, between JR Sannomiya and
Motomachi stations. Admission ¥600 per child
DQGSHUDGXOWIRUWKHÀUVWPLQXWHV2SHQ
every day 11:00 to 18:30. Tel: 078-333-7735.

Yu Kids Island (0-5)
Sometimes referred to as the balloon room, Yu
Kids has balloons, ball pits, slides and a number
of moving apparatus that can be climbed on or
ridden. Located in the Rink building on Rokko
Island, 5thÁRRU$GPLVVLRQSHUKRXURU
yen free time for members.

USKIDS (0-10)
Great place for young kids and even preteens. Karaoke rooms, table tennis, arcade
and computer games, trampolines etc as well
as the usual padded play area with small slides
and ball pits all included in the one price.
Karaoke rooms can be reserved for parties;
BYO cake is allowed. Located in Settsu
Motoyama in the SELVA building on Route
2. Tel: 078-862-9749. Also in Tarumi at the

Notable
Children’s Events
Shichi-go-san

Every year in early November, the Ikuta
Shrine in Sannomiya offers non-Japanese
children an opportunity to participate in its
Shichi-go-san ceremony, which involves
the blessing of children who are three, five
or seven years old. Kimono and accessories
are provided for the children. An event
not to be missed! Contact the CHIC office
before November to sign up your children
for this rare and fun opportunity.
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Blumer building. Tel 078-939-9100. Open
10:00-20:00.

Sweden Trim Park (0-8)
This is an outdoor play area conveniently
located on the roof of Hankyu Nishinomiya
Gardens shopping center. Offers a great
alternative to the indoor play areas, consists
of two main climbing, sliding apparatus, one
for the little kids and one for the older. Some
fun ride-on bikes can be rode around a track
as well. Children seven years and older can be
left unattended. Staffed with play attendants.
During warmer weather after working up a
sweat the kids can run through a fountain area
that spurts out water to the rhythm of music
located right next to the play area. Many
parents bring a towel, bathers or change of
clothes. Tel: 0798 -785-541.

110

LIVING IN KOBE - WWW.CHICKOBE.COM

Harbour Kids (0-6)
Located in a game centre, it is sometimes hard
to keep the kids inside. Apart from the usual
ball pits and slides there is a white board,
arcade rides appropriate for small kids and a
train ride with a very loud whistle. The area
is quite large for running around. Located in
the Urban Square building in Harborland. Tel:
078-367-2088

Indoor Play Areas
The following are some fun entertainment
options for rainy days. Not that most
neighborhoods also have local jidokans
(children’s halls/playareas) that are free to all
UHVLGHQWV&KHFNZLWK\RXUORFDO:DUGRIÀFH
for information.

Kobekkoland

KidZania

Operated by Kobe City Social Welfare
Council, this eight-story complex in the
Harborland area incorporates seminar rooms,
children’s counseling services, a child care
center and educational and play areas. Of
SDUWLFXODULQWHUHVWDUHWKHÀIWKDQGVL[WKÁRRUV
where children can partake in numerous
activities including music, cooking, arts and
crafts and computer games. Open 09:30 to
17:00, closed Mondays and some holidays.
Tel: 078-382-1300.

Offers kids a variety of fun and interesting
role-playing activities in a realistic city setting.
-RE DFWLYLWLHV VXFK DV 'RFWRU )LUHÀJKWHU
Chef, or Cabin Attendant are associated with
real-world brands, allowing kids to create
and learn with realistic results. Located in
Koshien, Nishinomiya. www.kidzania.jp/

Kids Plaza
A child’s wonderland that has almost
everything imaginable for children to play
with. Interactive and imaginative fun includes
science-based activities, musical instruments
from around the world, a child-size
VXSHUPDUNHWDQGSRVWRIÀFHDQGPXFKPRUH
There is also a large outdoor playground.
Admission: ¥1,200 adults, ¥600 students,
¥300 children over three. Take JR Loop Line
from JR Osaka Station to Temma Station, then
DÀYHPLQXWHZDONZHVW7HO

Big Bang Museum
A four-story building shaped like a
spaceship with activities for a wide age
range of children, this complex includes a
53-metre climbing tower and a re-created
old Japanese town where children can play
with traditional toys. Younger kids will
ORYH WKH WKLUG ÁRRU ZKHUH WKH\ FDQ FOLPE
slide and crawl through big padded animals.
Admission: ¥1,000 adults, price for children
depends on age. Open 10:00-17:00, closed
Mondays. Directions: From Osaka, take
Midosuji subway line to Nakamozu.
Change to Nankai Dentetsu Line. Get off at
Izumigaoka station. Tel: 072-294-0999.

koshien/about/e_index.html

Shopping for Children
Clothing
Obviously children’s clothing can be found
everywhere but the tastes and body shapes of
foreigners can be different to that of Japanese.
For more western designs you can’t beat these
few labels.
% NEXT – Namba Parks and LaLaport Koshien.
% GAP – Sannomiya Center Gai,
Motomachi (near Daimaru Department)
and LaLaport Koshien.
% Zara – covered shopping street parallel to
Sannomiya centre shopping arcade.
% H&M – LaLaport Koshien.
All the major department stores carry
well-known western and Japanese labels
such as Ralph Lauren, BeBe and Diesel,
as well as high-end labels like Celine and
Burberry. For a better selection of western
labels like Oilily, Timberland, Simonetta hit
the department stores in Osaka but bring
your bank manager as the prices are a lot
higher than at home.
For simple and cheap clothing UNIQLO is
hard to beat. Located just about everywhere.
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Babies
For your entire baby needs from wipes to
strollers to clothing there are three major
stores you can visit:
% Akachan Hompo – Hankyu Dept store
Harbor Land and Nishinomiya
% Nishimatsuya 西松屋 – Locations throughout
Kobe, Amagasaki and Nishinomiya – look for
the logo of a white bunny inside a blue circle.
One located off of Route 43 (Just south of JR
Rokkomichi & Hanshin Shinzaike stations)
in the Southern Mall Second Street Shopping
Center, 10:00-20:00. Tel: 078-858-4355.
% Babies’R’Us –VWÁRRURIWKH%OXPHU
shopping complex in HAT Kobe. Babies’R’Us
carries more western brands and labels than the
previous two mentioned. Tel: 078-261-2050.

Books
Check out these stores for a range of
educational, reading and textbooks.
% Foreign Buyers Club Rokko Island Tel:
078-857-9001. www.fbcusa.com
% Random Walk, Center gai Tel: 078-3329200.
% Junkudo, Center Gai Tel: 078-392-1001.
www.junkudo.co.jp

Toys
Toys‘R’Us is usually the one stop shop for most
people however if your kids have an interest in any
of the Japanese characters from Anpanman to The
0DVNHG5DQJHU\RXZLOOÀQGDEHWWHUUDQJHRIWR\V
bento goods and clothing in the Japanese stores.
Most low-end department stores like Ito Yokado
(LaLaport), Daiei (Sannomiya) or Saty (Shioya)
will have a toy/children’s section. Many of the
electrical stores also have toy sections. Toys’R’Us
stores are located at Sumiyoshi Station Liv
building, James Yama (Tarumi) and Takarazuka.
Costco Amagasaki usually has some great
imported items from toys to pools, books and
trampolines that are usually not available in
Japan. Products that are available in Japan will
EH VLJQLÀFDQWO\ FKHDSHU WKDQ LQ ORFDO VWRUHV DQG
Toys’R’Us. The Foreign Buyers Club on Rokko
Island has a good range of board games in English.
For those of us who hate changing batteries
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and wish for more educational and well made
toys you can visit any one of the Bornelunde
stores (Lalaport, Daimaru, Hankyu Department
Store). They have a great range of interactive
and educational toys and some craft items to
get those little brains going.
KuliKuli on the north side of JR Sumiyoshi
is another store with a great selection of
handmade mainly European items. Tel: 078842-323.
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The library on Rokko Island located in
the same building as CHIC and FBC has a
very good English kids section. CHIC has a
second-hand bookstore and in front of FBC is
an exchange library. Donate some of your used
books or pick up some fresh ones.

Craft
Foreign Buyers Club
Lots of regular craft items as well as seasonal
craft items. They also stock some craft idea
books with great ideas for those rainy days or a
birthday party. Tel: 078-857-9001.

Yuzawaya
7KLVLVDODUJHVWRUHZLWKPDQ\ÁRRUVÀOOHG
with sewing and craft paraphernalia. It is
one of those places where you lose track of

time just ogling at all the crafty possibilities.
Located: shopping arcade parallel to
Sannomiya Center Gai opposite Seiden rear
entrance. Tel: 078-393-4141.

Second Hand
Years ago you would have been hard pressed
WRÀQGDVHFRQGKDQGVWRUH+RZWLPHVKDYH
changed, second hand clothing stores are
now very common. Most recycle stores
will buy your second clothing for a pittance
usually less than 200 yen (a little more for
brand name items) or by the kilogram. On
WKHÁLSVLGHWKHSXUFKDVHSULFHLVFKHDSEXW
the condition can be poor.
Check out Eco Recycle at South Rokko Mall
on Route 43 or Orange Thrifty at JR Rokkomichi.

Keiki
A great place to buy and sell high quality
second-hand brand name items at Sumiyoshi
Station. They sell on consignment for a 35%
commission. Their prices are reasonable but
QRWFKHDSKRZHYHUWKLVUHÁHFWVWKHTXDOLW\DQG
condition of the clothing. Located on the north
side of the SEER building.

B-Kids
Used toys, clothing and more. West Kobe near JR
Takatori Station. 10:00-19:00. Tel: 078-739-6425.
www.bookoff.co.jp/shop/shop8129.html

Tell & Sell Japan
A Yahoo Groups website where you can buy and
sell goods from other English speakers in Japan.
http://groups.yahoo.com/group/TellandSellJapan

Free Stuff Japan

up or postage paid on delivery (chakubarai).
http://finance.groups.yahoo.com/group/
freestuffjapan

Other Useful Websites
% www.kidsinkansai.com/index.html activities for kids of all ages
% http://web-japan.org/kidsweb/index.htmlteaching kids about Japan
% www.tokyowithkids.com/ - information for
parents, mostly Tokyo
% www.travelforkids.com/Funtodo/Japan/japan.
htm – lists some activities and books for kids
% www.tokyofamilies.com – sometimes has
interesting events and resources in the
Kansai region
% http://educationinjapan.wordpress.com/
- lots of information on everything from
home-schooling and school listings to
student life, health and parenting resources.

Another Yahoo Groups site but only for
giveaways. Most are given for the price of pick-
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Since 1909










European Kindergarten & School:

Based on Primary Years Programme
of the International Baccalaureate
Open to children from age 3
Pre- Kindergarten for 2- year olds

German Kindergarten & School:

Based on German curriculum and PYP
Open to children from age 3
German language

Focus on European values and traditions, many cultural events
German, English and Japanese lessons; EAL and GAL support offered
Excellent student to teacher ratio provides each child with special attention
School finishes at 4 pm (half days on Wednesdays)
Afternoon care
Weekly mom & child playgroup for 0-1 year olds
Central location on Rokko Island with bus service available





 

              




                
           


3-2-8 Koyochonaka Higashinada-ku Kobe 658-0032
TEL : +81(0)78-857-9777
FAX : +81(0)78-857-9775

Email : mail@dskobe.org
URL : www.dskobe.org
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Bringing Your Pet
to Japan

your beloved pet accompany you and your
family to your new international home.
For your pet’s well being, please consult
with your regular vet well in advance of
relocating to Japan to determine whether or
not your pet should accompany you. If you
decide to bring your pet, make sure you bring
its medical records so your new veterinarian
can review them if need be.

,I \RXU SHW LV D ERQDÀGH PHPEHU RI WKH
family, then you should do everything
possible to bring your pet to Japan. The
process for importing your pet may be a little
time consuming (depending on what country
you are coming from). But in the end, it will
be well worth your time and effort to have

Useful Japanese Vocabulary: Pets

geri 下痢

diarrhea

kayumi かゆみ

itching

dekimono できもの

bump, a growth

kizu 傷

wound

kega 怪我

injury

genki ga nai 元気がない

lack of vigor

shokuyoku ga nai 食欲がない

lack of appetite

kongo-wakuchin yobo-chusha
混合ワクチン予防注射 ３種,５種,７種

combined vaccination 3,5,7 diseases
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Speaking of medical care, there is no need
to worry too much about medical care for
pets while living in Japan. Veterinary care is
JRRGDQGWKHUHDUHPDQ\TXDOLÀHGYHWVLQWKH
Kansai area (a few even speak English).
There are some differences in the
standards and norms expected of pet owners
in Japan. For example, renting a home or an
DSDUWPHQW PD\ EH D OLWWOH EH PRUH GLIÀFXOW
to come by as some owners are not too
keen on renting to tenants with pets. So
always inform your real estate or company
representative of your pet situation prior to
relocating to Japan.

Importing Pets
As stated earlier, bringing a pet into
Japan requires advance planning, extreme
RUJDQL]DWLRQ NHHS D ÀOH VR \RX FDQ
store important information and required
documents), a great deal of patience, and
adherence to the strict importing guidelines
established by the Japanese Animal
Quarantine Service (otherwise known
as AQS), a division of the Ministry of
Agriculture, Forestry, and Fisheries of Japan.
Importing guidelines not only cover dogs and
cats, but also more unusual animals including
rabbits, horses and monkeys, to name a few.
If you are coming from a !rabies free"#
$%&'()FHUWLÀHGE\WKH-DSDQHVHJRYHUQPHQW
such as Australia, Fiji, Guam, Hawaii,
Iceland, Ireland, New Zealand, Norway,
Sweden, Taiwan, and UK (Great Britain
and Northern Ireland only) or from a !)()*
$+,'%-#.$%%" region like North America and
Canada, regulations for importing pets into
Japan vary and these regulations are strictly
enforced by the Animal Quarantine Service.
If you are bringing your pet from a “nonrabies free” region you will be required to
begin the importation process, seven (7)

months prior to your arrival in Japan
so please plan accordingly. It is possible to
complete the mandatory animal quarantine
period in the country you are coming from
ZLWK SURSHU FHUWLÀFDWLRQ EXW WKLV UHTXLUHV
SULRU QRWLÀFDWLRQ DQG DJUHHPHQW E\ WKH
Japanese quarantine authorities.
Upon your pet’s arrival in Japan, your dog
or cat MUST meet all importing conditions
designated by Japanese AQS in order for
animal inspection/ quarantine to be completed
within a 12-hour period. If all your paperwork
is in order and your pet is in good health
upon its arrival, the inspection by AQS could
take less than one hour (it may take longer
depending on the situation).
Any dog or cat not meeting any
import conditions will undergo a required
quarantine period (this could last up to 180
days) at a designated Animal Quarantine
facility or by a professional caretaker agent.
It is the importer’s responsibility to pay for
any costs related to the care of the animal
during quarantine. Depending on the results
of the import inspection, pets may also
be rejected to enter Japan and again, you
would incur any costs related to your pet’s
return to the exporting country.
So as you can see, it is very important
that you follow all procedures precisely! If
everything is in perfect order, you just might
be able to bring your loving pet home shortly
after it arrives in Japan.
To be successful in this effort, it is highly
recommended that you review and fully
understand the latest detailed guidelines and
procedures listed on the Japanese Animal
Quarantine Service website:
www.maff.go.jp/aqs/english/animal/im_
index.html
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Procedures manuals from this website can
be downloaded easily to your home computer
and are available in English, Chinese, and
Korean. Also, all necessary importation
application forms/documents can be obtained
from the AQS website as well.
It is very wise to make extra copies of
all required documents prior to your pet’s
departure to Japan.
If at any time you have questions regarding
any procedures or how to complete any forms/
documents, you should contact the Japanese
AQS either via email, fax, or telephone (only
for an emergency). Remember, the AQS is
there to help you and they are very kind and
willing to assist if asked.
KIX Animal Quarantine Service:
Email: ka-ken@aqs.maff.go.jp
Fax: +81-(0)72-455-1957
Tel: +81-(0)72-455-1956
There are many quarantine facilities
throughout Japan, but caretaker agents are
only based at these three locations:
&KXEX,QWHUQDWLRQDO$LUSRUW 1.0 
chubumeiku@aqs.maff.go.jp

.DQVDL,QWHUQDWLRQDO$LUSRUW .,;
ka-ken@aqs.maff.go.jp

1DULWD,QWHUQDWLRQDO$LUSRUW 157 
na-kl@aqs.maff.go.jp
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If you are air shipping your pet to the
Osaka/ Kobe area, be sure to specify the
Kansai International Airport (KIX), so
that your pet can be inspected/ quarantined
there. Boarding fees vary depending on
pet size. You can visit your pet at the KIX
facility, Sunday to Friday 10:00-2:00 and
then again 13:00-16:00. This facility is
closed on Saturday.
Importing your pet is a big undertaking that
can be done either by you or by contracting
an animal shipping agent to assist you. But
beware, these companies may charge a lot of
money for their service.
If using an animal shipping agent, they will
need to obtain original importation forms/
documents. Some airlines may be able to
recommend Japanese import agents who will,
for a fee, see the animal through all necessary
inspection/quarantine procedures and notify
you when your pet is ready to be released
once it arrives in Japan.
Regardless of how your pet is brought
to Japan (via cargo or carried on as hand
luggage, etc.) you must submit advance
QRWLÀFDWLRQ RI WKH SODQQHG GDWH RI DUULYDO
number of animals and other pertinent
information to the AQS which has
jurisdiction over your intended port of
arrival at least 40 days before the pet’s
DUULYDOLQ-DSDQ7KHUHTXLUHG´1RWLÀFDWLRQµ
form can be found on the Animal Quarantine
Service website.
Listed are general steps for importing your
pet from a “non-rabies free” region.
CHIC shall not be held responsible for any
misinformation or for any problems you may
encounter importing your pet to Japan. always
refer to the AQS website for more detailed
information regarding the required procedure
and documents.

Step 1: Individual animal
identification by microchip
'RJV DQG FDWV PXVW EH LQGLYLGXDOO\ LGHQWLÀHG
by an implanted microchip. The animal must be
ÀWWHGZLWKDQ,62FRPSOLDQW DQG 
microchip that can be read by a microchip
reader in Japan. Please check with a veterinarian
from the country you are coming from to make
sure your pet has been implanted with the
proper microchip and that the correct reader can
properly read the ID number.
Newly approved regulations are in effect
for dogs and cats that received a rabies
vaccination before being implanted with
a microchip. These animals may have the
time required for their import procedures
reduced. Refer to the AQS website for more
information on these new regulations.
Important: Upon arrival in Japan, any
pets that do not have the required type of
microchip will be returned to their country of
origin at the importer’s cost.

Step 2: Rabies vaccination
Dogs and cats must be at least 91 days old
at the time of receiving a rabies vaccination.
Your pet must be immunized against rabies
with inactivated or recombinant vaccines at
OHDVWWZLFHDIWHUÀUVWREWDLQLQJWKHUHTXLUHG
,62 FRPSOLDQW PLFURFKLS LGHQWLÀFDWLRQ
The second rabies vaccination must be
given more than 31 days or more after the
ÀUVW YDFFLQDWLRQ DQG ZLWKLQ WKH HIIHFWLYH
SHULRGRIWKHÀUVWYDFFLQDWLRQ
In some cases, a single rabies vaccination
GRHVQRWUHVXOWLQVXIÀFLHQWLPPXQLW\7KHUHIRUH
it is necessary for animals to be vaccinated at
least twice, sometimes maybe more (refer to
information on the AQS website).
In addition, it is highly recommended
that your pet be fully immunized against

Preparations before
importing your dog
&/or cat:
!
Microchip implantation
!
Rabies vaccination
!
Serological testing for rabies antibodies
!
Waiting period before exporting
SHWDIWHUFRQÀUPDWLRQRIDQWLERG\
presence

!
$GYDQFHQRWLÀFDWLRQRI\RXUSHW·V
arrival to Japan

!
Health inspection of pet before
departure

!
2EWDLQUHTXLUHGFHUWLÀFDWLRQIURPWKH
responsible exporting country government agency

Recommended
treatments and measures:
Immunization from other diseases
Parasite treatment (for internal and
external parasites)
Required pet carrier
Scheduled arrival communication
with appropriate Animal Quarantine
6HUYLFHRIÀFH
Health condition of pet for transport
and quarantine

Import quarantine:
!
Pet and document inspection immediately after Japan arrival

!
Detention of pet (if required)
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other diseases, and four days before traveling
to Japan it should be treated for parasites
(internal and external).

Step 3: Blood test (measurement
of rabies antibody levels)
On or after your pet’s second inoculation for
rabies, a blood sample will be taken from
your pet by a veterinarian from the country
you are coming from and the blood sample
must be sent to a rabies laboratory designated
by the Minister of Agriculture, Forestry, and
Fisheries of Japan for rabies antibody testing.
Before the blood sampling is done, check
with the designated laboratory regarding its
required procedures.
The date of the blood sampling, the testing
laboratory and the test result shall be noted
RQ WKH FHUWLÀFDWH LVVXHG E\ WKH UHVSRQVLEOH
exporting country government agency. This
FHUWLÀFDWH LV RQH RI VHYHUDO GRFXPHQWV \RX
will need to present to the Animal Quarantine
Service.
The importer is responsible for bearing all
costs relating to blood sampling and blood
testing procedures.

Step 4: 180 day wait period
Japan has strict procedures in place to prevent
the outbreak of rabies. If you are bringing a pet to
Japan from a “non-rabies free” region a waiting
period of at least 180 days is required from the
date the blood sampling was taken from your pet
until it can actually arrive in Japan.
If the required wait period has not taken
place, your pet may be held in a quarantine
facility in Japan in order to make up the rest of
the required wait period. Again, the importer
incurs all necessary expenses.
For both dogs and cats, to ensure that the
quarantine period in Japan will only be 12
hours or less upon their arrival, you must
120
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provide documentation that the animal has
been kept only in a designated region for the
past 180 days and less than two years from the
time the blood sampling was taken.

Step 5: Notification of import
6HQGWKHSURSHUQRWLÀFDWLRQGRFXPHQWE\ID[
or mail to AQS 40 days prior to your pet’s
arrival to Japan.

Step 6: Quarantine forms
Complete forms “A (Declaration by ImSRUWHU µDQG´& 9HWHULQDU\&HUWLÀFDWLRQ
(QGRUVHPHQWE\2IÀFLDO9HWHULQDULDQµDV
directed, as you will need to present them to
Animal Quarantine Service upon your pet’s
arrival in Japan.
<RXUSHWZLOOQHHGWRXQGHUJRDÀQDOKHDOWK
H[DPDQGPLFURFKLSFRQÀUPDWLRQE\\RXUORFDO
vet within 48 hours prior to your departure.
Important: Both forms require an
´RIÀFLDOJRYHUQPHQWVWDPSµIURPWKHFRXQWU\
you are departing from. If importing from the
FRQWLQHQWDO 8QLWHG 6WDWHV D 86'$ ´2IÀFLDO
Government Stamp” must be placed on
both Form A and C. Please check with the
'HSDUWPHQW RI $JULFXOWXUH RIÀFH LQ \RXU
KRPH 6WDWH UHJDUGLQJ WKHLU RIÀFH KRXUV DV
some may have a limited time period in which
you can obtain their assistance.

Dogs & Japanese Law
Once you have successfully imported your pet
WR-DSDQRQHRIWKHÀUVWWKLQJV\RX·OOQHHGWR
do is to register your dog at your local Ward
2IÀFH $FFRUGLQJ WR -DSDQHVH ODZ DOO GRJV
must be registered and a yearly fee is required.
At the time of registration, a tag is issued
and it should be attached to your dog’s collar.
However, this is no guarantee that the authorities
will notify you should your dog become lost. The

stray cats are numerous

burden is on the owner to look after his/her pet
DQGIDLOXUHWRUHJLVWHUPD\UHVXOWLQDÀQHLI\RXU
dog is taken to the local pound (hokensho). As
an additional precaution, you should have your
telephone number written clearly on the dog’s
collar. The number should be visible without
someone having to touch your pet, as many
Japanese people are wary about approaching a
stray dog.
Once you have registered your pet, you
will be sent a yearly notice reminding you
to get a rabies vaccination for your dog and
information on where this can be done. Or,
you can have your own Japanese veterinarian
administer this vaccination as needed.

Pet Supplies
The Japanese love their pets too and it’s been
said there are more pets per Japanese household
than children these days. So, sources for pet
supplies like regular and special dietary pet
foods and paraphernalia such as leashes, collars,
pets beds, toys, pet clothing, travel carriers, etc.
for your home or car are abundant.

Vet Care for Pets
Before a real emergency arises, locate a
veterinarian in your neighborhood that you
feel will take good care of your pet. Due to
the language barrier, some Japanese vets may
offer minimum explanations when treating
your pet however, do not hesitate to ask detailed
questions. Bringing a Japanese friend with you
WRWKHYHW·VRIÀFHWRKHOSWUDQVODWHZLOOFHUWDLQO\
help your pet and calm your nerves. Good
communication between you and the vet is
important in making sure your pet is getting the
best medical care.

Emergency care vet service
Sometimes pets may need medical attention

after regular operating hours. Listed below
are emergency locations, but remember this
type of care is quite expensive.
% Hyogo Pet Medical Center
3-1-5 Tachibana-cho, Amagasaki, Hyogo
Tel: 06-6428-2565 (call before visiting)
Open: 10:00–13:00, 14:30–19:00, 20:00–23:00
% Hokusetu Emergency Animal Hospital
2-3-55, Semba-higashi, Mino, Osaka
Tel: 072-730-2199
Open: 20:00–5:00
% Neovets Veterinary Referral Center
ER-Center
3-8-15, Nakamichi Higashinari-ku, Osaka,
Tel: 06-6977-3200 (call before visiting)
Open: 21:00–05:00
www.neovets.com/english/index.html

Spaying & neutering
The spaying and neutering of all pets is
HVVHQWLDO VLQFH WKH FKDQFHV RI ÀQGLQJ JRRG
permanent homes for puppies and kittens
are slim. Spaying reduces stress that female
animals endure when in heat and eliminates
the risk of uterine and mammary cancer.
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move the animal to a cool, shady area.
Remember, heat stroke can kill an animal in
as little as ten minutes.

Neutering males makes them less likely to
URDPRUÀJKWDQGSUHYHQWVWHVWLFXODUFDQFHU

Average neutering costs
Dogs

Cats

Female ¥20,000 –
35,000

¥15,000 –
20,000

Male ¥15,000 –
25,000

¥10,000 –
15,000

Lost Pet
Immediately inquire at your local police station
if you lose your pet. However, you can probably
expect a cool response because lost animals are
FODVVLÀHG DV ORVW SURSHUW\ DQG DUH QRW WUHDWHG
specially. You should also telephone your local
area’s pound and those of your surrounding
area as your pet may have traveled far from
home. If your pet is missing, contact the Animal
Collection/ Control Centers listed here. No
matter what they tell you over the phone, it is
best to go to these centers to look for your pet.
Japanese law requires that stray dogs be kept for
three days before being put down. Some local
cities may keep a stray pet a little longer, but no
more than seven days. So time is of the essence
when searching for your lost pet.
,W·VDOVREHQHÀFLDOWRPDNHDQGGLVWULEXWH
posters with large, simple words in English as
well as in Japanese. Include a photo of your
pet, its name, age, sex, special markings,
when and where it went missing and your
phone number (and that of a Japanese friend,
if possible). You may wish to offer a reward.
Posters can often be displayed on bus stop
SROHVLQORFDOVKRSVDWYHWRIÀFHVDWVXEZD\
stations and other public places. It’s also
a good idea to ask neighbors to check their

Strays that are fed at your home and considered
part of your extended family should also be
brought to a vet (if possible) for spaying.
Some vets often offer a discounted fee for
helping these “part-time” pets.

Heat stress
In Japan, summertime can be very hard on
animals. Regardless of your pet’s breed or
age, it is best to exercise your dog early in the
morning and in the evening when it’s much
cooler. At midday, hot pavement can burn
an animal’s paws. Some pet stores now sell
dog shoes (or protective booties) for your pet
for this reason. Always ensure your pet has
access to fresh drinking water and a shady
place to rest. Never leave your dog in a parked
vehicle, even with the windows open. A car
can become an oven within minutes. If you
think your animal is overheated, quickly place
wet towels over its body and spray your pet
with cool water. As soon as possible, carefully
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garages and gardens in case your pet has been
inadvertently locked in. Quickly place an ad
in the Lost & Found section of local papers
and city newsletters. Don’t give up hope and
don’t give up looking for your pet. Missing
animals have been happily reunited with their
owners after many months of searching.

Animal Collection/Control Centers
Hyogo Prefecture Dobutsu
Kanri Centers:
Kobe City: 078-741-8111
Ashiya City: 0797-32-0707
Nishinomiya City: 0798-81-1220
Amagasaki City: 06-6432-4599
Himeji City: 0792-81-9741

Osaka Prefecture Dobutsu
Kanri Centers:
Osaka City: 06-6685-7300
Mino (North Osaka area): 0727-29-3233

Traveling With Your Pet
Some small pets (those 10 kilograms and
under) can sometimes be seen traveling on
trains with their owner. If your pet is well
behaved and meets the required weight
restrictions, it can ride on the JR, Hankyu,
Hanshin and Shinkansen lines. A special pet
ticket can be purchased for 270 yen, but the
size of your pet carrier must meet established
size requirements as well: 70cm maximum
width and 90cm maximum length. When
in doubt, always check with the railway
authorities before traveling with your pet.
If traveling within Japan, ANA or JAL
airlines allow pets 10kilos and under to
accompany you for a cost of ¥5,000 per pet. The
pet carrier size can be no bigger than: 63cm x
90cm x 67cm. If you have any questions, please
contact these airlines directly.

Boarding kennels & pet hotels
Many veterinarians have boarding facilities
DQG \RX PD\ DOVR ÀQG VRPH SHW KRWHOV
located within the area in which you live.
However, since there are no laws regulating
them, many charge very high rates and
put animals into tiny cages with little or
no place for exercise. Before leaving your
pet at one of these places, visit and cast a
critical eye over any under consideration
well in advance of a planned vacation or
business trip. Once you have found the
perfect boarding kennel or pet hotel make
sure you book a reservation early for your
pet, especially during holiday periods. If
possible, board your pet for a trial visit
overnight. Boarding costs vary depending
on the size of dog and sometimes by the
length of its stay at the kennel. There’s
usually one set boarding fee for cats (size is
not a determination).
ARK and PAWS (see next section) are two
wonderfully caring and reputable boarding
facilities to consider using to board your pet
while you are away.

Pet Adoptions
If you decide not to bring a pet with you, but
want one once you’re here there are plenty
of locations to obtain a new furry friend.
There are pedigree breeders, pet shops, and
animal shelters where pets can be purchased
or adopted. One wonderful source for pet
adoptions just north of Osaka is Animal
Refuge Kansai (ARK). ARK is operated by
its founder, Elizabeth Oliver, and is staffed
mainly by volunteers who adore animals and
who care for the many cats and dogs that are
KRSLQJ WR ÀQG D JRRG KRPH 6R $5. LV D
JUHDWSODFHWRÀQGDQHZSHW
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Animal Organizations
Animal Refuge Kansai (ARK)

7KLVQRQSURÀWRUJDQL]DWLRQZRUNVWRDOOHYLDWH
the chronic problems of neglect, abuse,
abandonment and uncontrolled reproduction
of pets in Japan. ARK cares for about 200
dogs and around 140 cats at its sanctuary
located in Nose, Osaka Prefecture. If you love
animals, then this is the place for you. ARK is
always looking for volunteers so give them a
call and inquire about opportunities.
Animal Refuge Kansai (ARK)
595 Noma Ohara, Nose-cho
Toyono-gun, Osaka-fu 563-0131
Tel: 072-737-0712
Fax: 072-737-1886
ark@arbark.net
www.arkbark.net

Pet Etiquette

Walking your dog &/or letting
your cat outside in public

For the safety of your dog and for those people
walking near you never let your pet off its leash
when it is out in public. Dogs can become
aggressive for many reasons and it’s best to
avoid an unpleasant and unsafe situation.
If your pet is especially large, some people
may be frightened when they see it. So, it’s
always best to stay within the law and keep
it on a leash when going for a walk together.
Depending upon where you live, there may
be some local dog cafés you can visit with
your pooch so you can meet other pet lovers
and there may be some “doggie parks” in
your area where your pet can run off the leash
and have some fun with friendly dogs.
House cats are allowed to roam freely

124

LIVING IN KOBE - WWW.CHICKOBE.COM

Adoption Appointments: 10:00-15:00
Visiting Hours: 10:00-16:00
2IÀFH+RXUV
(Closed Wednesdays)
Please call for an appointment

Helping ARK
 %HFRPH D 0HPEHU – members receive
regular information regarding ARK and the
quarterly newsletter, A Voice for Animals.
9ROXQWHHU - ARK always needs volunteers
to help care for the animals. Duties may include dog walking, cat cuddling, grooming
DVVLVWDQWVHWFDQGDOVRKHOSLQJZLWKRIÀFH
work and other chores. For more details call
the ARK Volunteer Coordinator.
 6SRQVRU D 3HW – If you are only here for
a limited period and are unable to adopt a
homeless animal, why not consider sponsoring one from ARK? They have many

outside the home and garden. However, they
PD\IDFHRXWGRRUGDQJHUVVXFKDVWUDIÀFRU
they may become victim to a private catcatcher. And remember, it certainly isn’t
neighborly have your cat dirtying your
neighbor’s garden.

Pets in an elevator

If you have a pet with you, especially a large
dog, ask permission from the other people in
the elevator before boarding. Small children
or elderly people may feel uncomfortable
being in close contact with a big and
unfamiliar animal.

Cleaning up after your pet

By law you must clean up after your dog when
taking it for a walk around the neighborhood.
Most Japanese carry with them a little bag
with a scoop and a few plastic bags.

“special” animals such as older animals
or those with disabilities that have little
FKDQFH RI ÀQGLQJ D JRRG KRPH DQG ZLOO
probably have to live at ARK for the rest of
their lives. You can make a difference in an
animal’s life by becoming a sponsor.

Pets All Welcome Station (PAWS)
3$:6 LV GHÀQLWHO\ D IDYRULWH SODFH WR ERDUG
pets in Kansai, and in fact the entire country.
Many pets are sent by airplane for their “own”
vacation at PAWS while their families are
on holiday. Dogs have individual areas with
indoor and outdoor areas for exercise and cats
are housed in separate quarters. This facility is
somewhat spacious and is located in a countrylike setting just north of Nishinomiya. Urs
and Miyoko Pfenninger have been operating
PAWS for many years and have a great deal
of experience caring for animals.
English, Japanese, German, and French spoken.
Tel: 0798-71-8053
Fax: 0798-74-2223
Website in Japanese and English
www.pawsjp.com

Emergency Planning
Preparations for potential future disasters
should include a plan that includes your pet
as part of your family. Ensure that you have
ample pet supplies (food, bottled water, pet
leashes, pet carriers, etc.) and vaccination
FHUWLÀFDWHV UHDGLO\ DYDLODEOH 0DNH
arrangements with family or friends about
how to care for each other’s pets in the event
of an emergency. Remember, most temporary
housing facilities and hotels do not accept
pets so it is wise to keep a list handy of hotels
that would welcome you and your pet.

Exporting Pets
If you are taking your pet abroad, the animal
must meet both the “exiting conditions”
for Japan and the “entry conditions” for
the country to which you are traveling
and this may involve a certain amount of
planning again. Each country has its own
regulations for importing pets. It’s wise
to check beforehand with the embassy or
consulate of the country you are traveling
to. Procedures vary, but you should always
allow several months for all the necessary
paperwork (if required) to be processed.
,I SRVVLEOH FKRRVH D GLUHFW ÁLJKW DQG
keep tabs on your pet’s whereabouts at all
times. Phone several airlines and shipping
agents for quotes, as prices vary. For the
safety of your pet, some airlines restrict
SHWV IURP Á\LQJ GXULQJ FHUWDLQ WLPHV RI
the year and also have strict pet carrier
regulations. Always check with the airlines
before making your reservations. Do not
assume that the airline will automatically
accept your pet. Some have a capacity limit
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on the number of pets that they can accept
SHUÁLJKW
To transport your pet safely, pet
carriers must be IATA (International Air
Transportation Association) approved,
nose and paw-proof, well constructed,
well ventilated, large enough for the
animal to stand, turn around and lie down,
and most importantly – escape-proof. It is
helpful to have your pet become familiar
with the carrier before it actually travels
in it.
Clearly mark the carrier with your name,
address and full address and phone number
of your destination. Be sure your pet is
ZHDULQJDQLGHQWLÀFDWLRQWDJ,WLVEHWWHUIRU
animals to have water but no food for at least
DIHZKRXUVEHIRUHWKHÁLJKW:DWHUVKRXOG
EHSURYLGHGRQWKHÁLJKWLQDFRQWDLQHUWKDW
LV UHÀOODEOH IURP RXWVLGH WKH FDJH$LUOLQH
regulations prohibit more than one animal
per cage. Exceptions may be made for very
\RXQJ DQLPDOV VR EH VXUH \RX FKHFN ÀUVW
%HIRUHWKHDFWXDOÁLJKWPDNHVXUH\RXUSHW
has a chance to exercise and go to the toilet
before it is put in its carrier.
As soon as your export plans have been
ÀQDOL]HGFRQWDFWWKH$46RIÀFHZKHUH\RXU
animal will undergo the export quarantine
health exam and submit an “Export Quarantine
Application” form at least seven days prior to
your intended departure date.

Your pet should undergo a health exam
by your local Japanese vet before leaving
Japan, but then it must be re-examined
again at the Animal Quarantine Service
station located at the airport on the day of
\RXU ÀQDO GHSDUWXUH 7KLV UHTXLUHG KHDOWK
check must be done prior to you and your
SHW FKHFNLQJ LQ IRU WKH ÁLJKW DQG ERDUGLQJ
the airplane.
The health check by AQS could take up to
an hour or longer and once this is completed
you will be issued an Export Quarantine
&HUWLÀFDWH 0DNH VXUH \RX JHW WR WKH DLUSRUW
in plenty of time to take care of this required
exiting process.
Important: If you have an early
morning flight, make sure the AQS station
will be open so they can assist you with
the final exporting process and health
inspection of your pet. You may need to
stay at the airport overnight.
If you are going on a holiday outside of
Japan, it is best not to take your pet with you
because your animal may be subject to export
and import quarantine again.

Helpful Web Info
Health and behavior problems relating to dogs
and cats can be found at www.vetinfo.com.

078-452-2069

Hours
Mon-Sat 9am-12pm
Mon-Fri 5pm-8pm
Closed Sun/National holidays
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Living in any foreign country can be a
wonderful and exciting experience. It can, at
the same time, be overwhelming and stressful.
You may find yourself torn between the desire
to fit in to Japanese culture and the need for an
environment more like home.
Fortunately, the international community in
Kobe is diverse. There is a good chance that
you’ll find others from your home country and
you will find most people are more than happy to
help newcomers. Whether it’s finding a cooking
ingredient from home or a recommendation for
neighborhood dry cleaners, CHIC remembers
what it was like during those first few weeks and
are willing to answer questions, give directions
and help out.
Everyone has their own way of adapting, to
soften the inevitable culture shock. Some study
the language, others get involved in community
service. Many seek out others from their own
country. Whatever your choice, there is a
community here ready to support you.

Friendship
organizations

For a small city, it is surprising the number of
organizations and annual activities that have
been established to provide a support system
for the foreign community.

Community House and
Information Centre (CHIC)

Known as CHIC, we are an independent, nonprofit organization and the publisher of this
book. Founded in 1977, CHIC was established to
provide support and assistance to the non-Japanese
community of Kobe. Becoming involved in CHIC
is a comfortable way to get established in Kobe,
meet people from many different countries, learn
about Kobe and Japan and feel connected to the
community. CHIC maintains a help desk with free
128
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translation and research services, so the volunteers
can look up almost any information for you.
We also offer many different classes to provide
education and social opportunities, whether it’s
a Japanese cultural class such as ikebana (flower
arranging) or cooking food from an exotic
location. A program is released twice a year with
classes and outings. Sign up for the email bulletin,
which includes updates on different activities
around Kansai as well as upcoming CHIC events.
Tel: 078-857-6540. Email: kobechic@gol.com
www.chickobe.com

Kobe International
Community Center (KICC)

Set up by the Kobe government, the aim of
this center is to assist the foreign community
by offering an information service, classes
and a variety of activities. There is a library,
reading room, computers and Englishspeaking assistants. KICC offers some free
legal assistance on certain days of the week.
Call and ask for more information. Tel: 078291-8441, Fax: 078-291-0691. Email: kia@
kobe-sc.tao.go.jp
www.kobe-sc.tao.go.jp/kia

Hyogo International
Association (HIA)

Set up by Hyogo Prefecture, HIA is dedicated
to assisting foreign residents of the prefecture.
Its goal is to advance international exchange and
to encourage residents to participate in various
activities aimed at fostering good community
relations. There is a library and multimedia
library, and various classes are offered. Tel: 078230-3060. www.hyogo-ip.or.jp/en/

Goodwill Guides

A group of volunteers, many with overseas
living experience, the Kobe Systematized

Goodwill Guides offers assistance to anyone
who needs help communicating in Japanese.
Their services include: assisting with city and
Ward offices and official documents, finding
housing and preparing leases, giving tours of
Kobe, translating letters and documents, and
interpreting for sports events, international
conferences and exhibitions. The Goodwill
Guides can provide these services in English,
Cantonese, Mandarin, Hakko, Taiwanese,
French, German and Spanish. There is also a
Goodwill Guide available at KICC MondayFriday, 13:00-16:00 and Saturday, 10:00-16:00.
Tel/Fax: 078-785-2898.
www.asahi-net.or.jp/~ei5y-kbys/kobesggc/
index.htm

International House Osaka

This government-sponsored entity has its
own building and hotel in Tennoji, in Osaka,
and sponsors various exchange activities
of interest to expatriates. There is also an
information center here. Tel: 06-6773-8989.
Fax: 06-6773-8420.
www.ih-osaka.or.jp/english

Osaka YWCA

Operating out of Senri in Osaka, Bridges
started as an annual orientation program
for newcomers to the Osaka area and has
grown to include monthly orientations for
English speakers. Tel: 06-6872-0527; Fax:
06-6872-0503.
http://osaka.ywca.or.jp/english/index.html

Business/professional
organizations

No matter your industry, there’s likely
to be a local group dedicated to it, as
well as a chamber of commerce or trade

promotion organization for virtually any
country. Rather than reproduce them all,
we recommend you check the directory
(See
Directory-Organizations-Business).
Your home country industry peak body
or local embassy may also have some
recommendations.
An organization perhaps not on the
embassies’ lists is Foreign Executive Women
(FEW). FEW welcomes all foreign women,
whether currently employed, previously
employed or seeking employment, to provide
an opportunity for networking, information
exchange and friendship. Activities
include a monthly meeting with dinner
and speaker at the Hilton hotel in Osaka.
Email: fewkns@gol.com
www.fewkansai.com

Social groups

Many of the international organizations
listed previously have a social aspect
but there are others still that offer more
recreational opportunities.

James Yama Shioya Country Club

In western Kobe, this private club offers
restaurant facilities to the public, social
activities, outdoor swimming and tennis.
Tel: 078-751-3211.

Kobe Club

Historic private club in Kitano offering
outdoor swimming, squash, exercise
classes, bar/restaurant facilities and a full
social calendar. Tel: 078-241-2588. E-mail:
kobeclub@office.email.ne.jp
http://kobeclub.org

Kobe Regatta & Athletic Club

A sports-oriented private club with a busy social
www.chickobe.com - LIVING IN KOBE
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calendar. Located in downtown Kobe, it offers
tennis, field sports and indoor sports, along with
a restaurant and bar. Tel: 078-231-2271; Fax:
078-221-5702. Email: info@krac.org

Kobe Women’s Club

Has a long history providing social opportunities
for women of various nationalities. Monthly
speakers and field trips make a busy annual
calendar of events. Tel: 078-453-6271. Email:
kobewomensclub@yahoo.com

Japan-American Women of the
Kansai (JAWK)

Encourages friendship between women
of Japan and America and contributes to
the welfare and scholarship needs in the
community. Membership is now open women
of all nationalities. Offers various events and
field trips. Tel: 078-803-3009.

Language &
culture studies

One way to feel more comfortable within
the community is to learn some Japanese.
Learning katakana and hiragana, the Japanese
alphabets, along with a few kanji, will help
immensely when it comes to reading product
labels and menus, buying train tickets and
other daily activities. It will certainly take
dedication and time to achieve the proficiency
necessary to conduct your daily activities, but
is worth the effort. Being able to communicate
even a little bit can only help to make living in
Japan a more enjoyable experience.
There are many companies and
organizations in the Kansai region offering
language and culture studies. A number of
them are listed in the Directory at the back
of this book. (See Directory-EducationLanguage Schools). Also check Kansai Scene
for new offerings and private tutors.
The Hyogo government maintains a list
of Japanese classes in Hyogo, organized by
local government area. www.hyogo-ip.or.jp/

livingguide/index.html

Some of the
providers include:

more

commonly-used

• Hyogo International Association – offers
weekly and intensive summer courses.
www.hyogo-ip.or.jp/hnvn/en_index.htm

• Kobe YMCA – offers full-time, weekly
and intensive summer courses.
http://kbym.jp/japanese/us-index.html

• Kobe YWCA – offers a free summer
intensive Japanese course. Tel: 078-2316201 www.kobe.ywca.or.jp/top/english
• MACC – a private service geared toWards
business people but also offering lessons
for children. www.macc.co.jp
Ikebana classes at CHIC
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If you prefer self-directed study,
good
beginner-level
resources
are
available from the NHK World website.
www.nhk.or.jp/lesson/english/index.html

There are also numerous workbooks and
study materials for sale in major bookstores.
Junkudo in Sannomiya Center Gai and
Metro Shoten in Mikage Classe each have an
extensive range.
Another way to get to know your new
home is to study the arts and culture of Japan,
such as calligraphy or ikebana, the art of
flower arranging. Most of the international
organizations and social groups will offer at
least a few cultural exchange classes in English.
Ikebana International’s Kobe Chapter hosts
ikebana exhibitions and events throughout the
year. This is a cultural organization and will
appeal to those with an interest in Japanese
floral art. Tel: 078-431-8258, 0797-32-8760.
www.ikebanaHQ.org

The
competing
Ohara
Ikebana
School also has a chapter and museum
in
Kobe,
with
English
lessons
sometimes
offered
through
CHIC.
www.ohararyu.or.jp/english/index_e.html

Religious associations

For many families, finding a place to
worship is an essential part of becoming
established in a new community. Kobe offers
a wide range of choices. See DirectoryOrganizations-Religious Associations.

Charitable & volunteer
opportunities

Volunteering to work with a charitable
organization is an excellent way to meet
new people, learn more about Japan and
Japanese culture, and make a contribution
to your community.

Kobe Union Church

Animal Refuge Kansai (ARK)

This non-profit animal welfare organization
needs volunteers to care for the animals (dog
walking, cat cuddling, grooming, etc.) and
help with office work and other chores.

Catholic Shakai Katsudo
Kobe Center

Its original function was to support
earthquake victims. It now helps three groups:
the homeless, the elderly and disabled, and
foreigners. It also offers Japanese-language
classes to foreigners. Tel: 078-341-5512.
Fax: 078-341-5695.

Kobe no Ie (Japan Evangelical
Lutheran Church)

It has a special support program for the
homeless, especially those suffering from
alcohol dependency. Tel: 06-6632-1310. Fax:
06-6647-6576.

Kobe Union Church

Sponsors a Habitat for Humanity chapter,
works with the homeless in Kobe and Osaka,
www.chickobe.com - LIVING IN KOBE
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and has many opportunities for volunteering
within the church and its church school
program. Tel: 078-871-6844.

Smile Kids Japan

Comprised of a group of non-Japanese
from the JET program who visit orphanages
all over Japan and play with the children.
There are groups everywhere, and one in
Kobe. Holds regular toy drives.
www.smilekidsjapan.org

Takatori Community Center
(Takatori Catholic Church)

This volunteer group consists of eight
NGO’s and aims to support foreigners. It
also supports the victims of the 1995 Great
Hanshin-Awaji Earthquake. Tel/Fax: 078731-8300.
www.tcc117.org

Some cultural
observations

There is no way to convey to you the depth of
the Japanese culture in just a few short words.
But before you dive into Japan, you will have to
rid yourself of the many preconceived notions
you may have about your new environment.
Though much of Japanese culture stems
Obon
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from ancient times, it still includes a wide
variety of influences. A Japanese birth is often
celebrated at a Shinto shrine. The same baby
may grow up and get married in a Christian
church, and eventually be memorialized in a
Buddhist ceremony at their funeral.
Honne and tatemae are one of the most
basic cultural concepts. Though hard to
define exactly in English, honne represents
a person’s real intentions and tatemae is the
socially acceptable principles of the majority.
It means that while a Japanese person, when
in public or with a group, may behave or
express opinions in one way, in private that
same person may behave differently — even
totally opposite.
Group consciousness and conformity are the
norm in Japan. In general, for most of their lives
people live under tremendous social pressure to
fulfill obligations and act within the expectations
of their positions and age. Even seemingly
simple acts such as deciding on a restaurant can
require much discussion in order for the group to
reach consensus. Sitting down at a more formal
dinner can require much thought and planning
as to the seating arrangements, with hierarchy
an important consideration. You may notice that
although there are several choices on the menu,
it is not unusual for all the Japanese women in a
group to order the same meal. While shopping,
several, if not all, will buy the same bargain
item. Even at informal gatherings, food will
be divided evenly among all the participants,
bypassing the Western option of choice. In these
situations, individuality is seen as judgmental;
that the other person and their choice were not
acceptable in some way.
Japanese are generally subtle, nonconfrontational, diligent and persevering. They
are also usually extremely helpful, and it is not
unusual for a Japanese person to physically lead
you to the destination you have just inquired
about. Public displays of emotion are not part of

the culture, although public drunkenness is the
exception. Public drunkenness is an accepted
way to release stress after work.
Parents in particular should be aware that
there is a greater acceptance of nudity in Japan
than in some other countries. Some manga
(comics) contain sexual content, and even some
magazines and tabloid newspapers may also
contain graphic drawings and photos. You may
find movies and TV shows on during the day or
early evening that aren’t suitable for children. In
the movie rental shops, it is not uncommon to
find adult movies in the newly released sections.
Within a few months you will be adding
your own impressions to the list. The point
is, Japan is probably unlike any other country
you know, so enjoy it for what it is. Don’t
try to change it, and learn to laugh off the
inevitable small and large frustrations.

Fitting in

Countless books have been written on
Japanese culture but there are some things we
wish we’d known as new residents.

Honorifics with personal names

The Japanese language is considered an
“honorific” language, meaning that different
sentence structures and words are used
depending on the social relations between
the conversing parties. In fact, two people
can be saying the exact same thing, but using
completely different words! That’s partly
why the Japanese are so quick to exchange
business cards. These cards, printed with the
name of the company and the person’s title,
lets the exchangers quickly establish their
relative positions.
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You have likely already heard people calling
each other by their family name followed by
san. This is one of the many honorifics that
are used when addressing someone. San (or
the even more polite sama) is always used
when addressing a superior, an older person,
a customer, or a visitor to your home. Never
address these people as anata (you) or use
their given names, as this places you in an
inappropriately higher social position.
Business colleagues are often addressed by
their family name followed by their business
title, such as buchou, kachou, or shachou.
Doctors, teachers, and professors are
addressed as sensei (teacher). Children, close
friends and colleagues at the same corporate
level can be addressed by chan (girls or boys)
or kun (boys only).

Entertaining & visiting

Before visiting a Japanese friend’s home, call.
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They will likely suggest meeting in a coffee shop or
other nearby public place. Japanese don’t do much
entertaining at home and may be embarrassed
to find you standing at their door. You, in turn,
may be embarrassed when you realize that
you will not be invited in. This tradition is
slowly changing, however, as Japanese homes
become larger and more westernized.
If you are invited to a friend’s or co-worker’s
home, bring a formal gift of flowers, cakes,
cookies, wine or whiskey, or toys or snacks
(okashi) for the children, to show that you are
aware of the honor of the invitation. Gifts need
not be quite so formal for subsequent visits, but
always bring something.
Never bring a sick friend potted plants
or flowers with roots in soil. It is a symbol
of a long illness (putting down roots in
the sickbed). Acceptable gifts include
cut flowers, books and magazines. Fruit,
cookies and other sweets are also welcome,
but not for the reason you may be thinking
these items will be given to nurses and
doctors as gifts, and to visitors to eat
during their visits! It is an extension of the
hospitality the patient would offer at home
so don’t expect the patient to personally eat
your gift of food or drink. But be assured
that it will be appreciated.
Be prepared to offer food and drink to
guests no matter what the hour. Acceptable
foods include cakes, light meals, and snacks;
drinks can include coffee, tea, sodas, or even
beer or whisky. It is impolite to refuse such
offers, though it is not necessary to eat or
drink it all.
The kitchen is generally off-limits to all
but family members. A guest is not expected
to help out in the kitchen. You may make the
offer, but insisting will only embarrass them.
Even though the food may be already
served, guests do not begin eating until the
host or hostess has indicated that they should

help themselves. When invited to do so the
first time, make a slight bow and say thank
you but then wait for a second invitation.
Before starting to eat, say “Itadakimasu”
and make a slight bow. After finishing, say
“Gochiso-sama deshita” with a slight bow.
Food in bowls, such as rice, miso soup, even
ramen, can be picked up and raised to the mouth
for eating. Slurping and making noise while
eating soba, udon, miso soup, etc., is more than
OK, it is a sign of appreciation. “Itadakimasu!”
The host, possibly the entire family, generally
accompanies the guest to the genkan (entrance).
The guest may also be accompanied to their car,
taxi or even to the train station.

Ofuro (bath)

You likely already know that the Japanese
wash with soap before entering the bath and
use the tub only to soak up the warmth and
relax hot-tub style. So be sure to rinse the
soap off before entering the bath. And since
everyone uses the same water, you shouldn’t
pull the plug if others are to follow you.
Traditionally the first bath is generally
taken by the head of the house, followed
by the rest of the family. Usually guests are
offered the first bath.
It is common for the father or mother to
share a bath with their children. It is less
common but still acceptable for a close
relative, usually a grandfather or grandmother,
to bathe the children.

Public baths (onsen)

Many towns, hotels and resorts make their
onsen their main attraction, and, indeed, these
can be quite spectacular and worthy of a visit.
Be aware that most public baths ban anyone
with a tattoo, as they are associated with the
yakuza (gangsters), even young fashionable
men and women with smaller tattoos. If

you have one, covering it up with a stick-on
plaster is acceptable.
Most necessary items are provided, such
as soap, towels, shampoo and hairdryers,
and at some upmarket onsen, you may be
given some pajama-like jimbei to wear while
relaxing in its other facilities. Once inside the
bath and undressed, it is common for men and
women modestly hold their wash towel in
front of themselves when moving about.
If staying at a Japanese inn, a ryokan, in
an onsen town you will normally find that a
simple, cotton yukata robe has been placed in
your room. This garment started out as a bathrobe but it is casual attire. You can wear your
yukata not only to the bath but also elsewhere
around the ryokan at night and when strolling
around the neighborhood. It is typically
available in three sizes, S, M and L, and is
worn in almost the same manner by men and
women with the right side inside. The obi belt
goes around the man’s waist or just below the
woman’s bust.

Formal events

If you are asked to attend the funeral (ooshiki)
of a Japanese colleague or neighbor, it’s a
good idea to ask someone who will also be
attending to assist you. There are many funeral
styles in Japan, and each style has its own rules
of etiquette. In general, black formal wear is
expected, although a dark suit is acceptable.
Offerings of money are the rule ñ the amount
depends upon the nature of your personal or
business relationship with the deceased. Be sure
to use a Japanese funeral envelope with black
and white strings. Ask a Japanese friend for help.
Japanese weddings can be as complicated
as Japanese funerals, and the same advice
applies to both situations: ask a Japanese
friend for help. Many couples these days
opt to have a public “Christian” (i.e., church
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or chapel) ceremony and a private (close
relatives only) Japanese shinto ceremony, plus
a formal reception. Black formal wear and a
white tie are traditional attire, but business
suits are acceptable. Gifts of money are highly
appreciated to help the couple start their new
life together (and also to help pay for the
incredibly expensive reception). Be sure to
use the Japanese wedding envelope with the
gold and silver strings. When you leave the
reception, you will be given an attractive bag
containing a thank-you gift from the couple.

Gift-giving

The Japanese customarily give gifts to parents,
relatives, work acquaintances, and others to
whom they feel a sense of obligation in the
summer and toWard the year’s end. The gifts
given in July are referred to as ochūgen, while
those given around December are referred as
oseibo. Department stores set up special sections
around those two times of the year where people
can purchase such gifts. The department stores
can also arrange for the delivery. The custom of

exchanging gifts arose from strong community
ties, and it was customary to give useful items.
Items of food, alcohol, and sweets are popular
choices, as are detergent and soap
Giving money on special occasions is a
time-honored custom in Japan. These gifts of
money are always offered in an elaborately
decorated envelope bound by different
colored strings. Never offer money without
an envelope. And never use any but the
appropriate envelope for the occasion.
When buying an envelope to put your
donation inside, ask for shugi bukero at the
stationery store or convenience shop. When
the shopkeeper asks you what kind you need,
use the information below to reply:
• Oiwai - Happy occasions like school entrance and other celebrations. Red and
white strings or gold and silver strings.
• Omimai - Get well. Red and white strings.
• Kekkon Shiki (weddings) - Brightly colored Red/Pink decorated envelopes, if attending from the brides side and blue/green
colored decorated envelopes, if attending
from the grooms side.
• Ososhiki (funerals) - Black and white
strings or yellow and white.
• Hoji (memorial service) - Several years after
a person’s death, the family holds a memorial
service. Yellow and white strings
• Otoshi Dama (New Year’s gift for children)
- Any festive or brightly colored envelope different from those mentioned above.

Celebrating shichi-go-san
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Calendar of Events
january
1. . . . . . . . . . New Year’s Holiday
Sunrise viewing on Mt. Rokko

1-3 . . . . . . Hatsumode
Families visit shrines and temples

2

. . . . . . . . Blessing of the Waters

Festival at Arima Onsen

3 . . . . . . . . Karuta Hajime
Japanese picture card
competition at Yasaka Shrine,
Kyoto
3-7

. . . . . Demon dance at Myo-

hoji in Suma, Myohoji in Tarumi,
and elsewhere

11 . . . . . . . . Founding of Japan Day

BEGINNING TO MID-APRIL

17 . . . . . . . Ritual archery at
Ohgo Hachiman Shrine, Miki

Kyoto Gosho
Special open house at
Emperor’s home

MID-JAN. TO FIRST OF FEB.
Chinese New Year Festival in
Nankinmachi (Chinatown)
Lion and dragon dances

25 . . . . . . . Ume no Hana
Festival at Kitano Tenmangu,
Kyoto
FEB. THROUGH MARCH

Infiorata
Originating in Italy; covering
streets with pictures made from
ÁRZHUSHWDOV

may

2-3. . . . . . . Grand Tea Ceremony
at Suma-dera

3 . . . . . . . . . Hina Matsuri

3 . . . . . . . . . Constitution Day

march

SECOND MONDAY IN JANUARY

(Girl’s Day)
Elaborate displays of dolls
in homes, famous festival in
Wakayama

Celebration for those turning 20,
legal adult age in Japan

MID APRIL TO FIRST OF MAY

Plum viewing at
Sumaura-Sanjo Yuen,
Suma Rikyu Park and
other areas

9-11 . . . . Ebisu (the God of Business) festivals at all Ebisu Shrines
(Yagihara, Nishinomiya, Osaka)

Coming of Age Day

29 . . . . . . . Greenery Day

3-4 . . . . . . Danjiri Matsuri
+LJDVKLQDGD6KULQHÁRDWSDUDGHDW
Hanshin Mikage

4 . . . . . . . . . Civic Holiday
5 . . . . . . . . . Children’s Day

Hachiman Shrine and Taihata
Hachiman, Tarumi

21 . . . . . . . Vernal Equinox Day
Last week of March, beginning of
April is usually cherry blossom
viewing time.

15 . . . . . . . . Aoi Matsuri
One of the three most famous festivals of Kyoto, parade of antique
costumes, carriages, horses etc.

february

april

17 . . . . . . . . Danjiri Matsuri
1DGD6KULQHÁRDWSDUDGH

3 . . . . . . . . . Setsubun (traditional
end of winter/start of spring)
Demon dance at Nagata Shrine.
Bean throwing ceremony at Ikuta
and Minatogawa Shrines

1-12 . . . . . Cherry blossom
festivals in Kobe

THIRD SUNDAY

18-19 . . Ritual archery at Rokko
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Kobe Matsuri
3DUDGHRIEDQGVÁRDWVcostumed
international groups etc.

For more information, visit www. chickobe.com

june
MID-JUNE
Iris Festival, Suma Rikyu Park
Free green tea on weekends

july
THIRD MONDAY
Marine Day

MID-JULY TO EARLY AUGUST
Kobe Fireworks Festival at Kobe
Port, Saturday evening
)RURWKHUÀUHZRUNVVKRZVFKHFN
your English newspaper, CHIC
website, and Kansai Scene.

SOMETIME DURING JULY
Gion Matsuri
The biggest festival in Japan,
started 1,700 years ago to drive
away diseases, famous giant
floats pulled by Japanese men

august
8 . . . . . . . . . Summer Festival at
Maya Tenjo Temple (Mt. Rokko)
13-16 . . . Obon

(Festival of Lanterns)
Time for departed ancestors to
visit relatives; typical Bon Odori
(dances), neighborhood dressed
up in yukata (cotton summer kimono) dancing to taiko (drums)

16 . . . . . . . Daimonji Gozan
Okuri-bi (Bonfire of 5 Mountains)
Buddhist ceremony to guide spirits
back to their homes

september
EARLY SEPT
Rokko Island Summer Festival

THIRD MONDAY
Respect for the Aged Day

MID SEPT. TO FIRST OF OCT.
Nankinmachi
(Chinatown) festival

Kyoto; procession of costumes from
ancient Heian to modern Meiji era

november
2-3 . . . . . . Grand Tea Ceremony

in Arima

3 . . . . . . . . . Culture Day
3 . . . . . . . . Kyokusui no En
Ceremony to create a “waka”, short
SRHPZKLOHDFXSRIVDNHÁRDWVRQ
water from one person to the next
MID-MONTH

Kyoto Imperial Palace
Open House

Shichi-go-san ceremony
Visit to shrine by kimono-clad
7-year-old girls, 5-year-old boys
and all 3-year-olds.

23 . . . . . . . Autumn Equinox Day

23 . . . . . . . Labor Thanksgiving Day

october

december

MID OCTOBER

11-25 . . . Luminarie

Kobe Jazz Street
Good music at various venues

Display of lights in downtown
Kobe (the two weeks before
Christmas)

SECOND MONDAY
Sports and Health Day

SECOND SUNDAY
Rokujyo Hachimangu
Yabusame (archery)

22 . . . . . . . Jidai Matsuri, Kyoto
To commemorate the anniversary of
the transfer of the capital of Japan to

23 . . . . . . . Emperor’s Birthday
31

. . . . . . . New Year’s Eve

31 . . . . . . . Joya no Kane
Ringing of the bell at all temples
to drive away 108 sins of mankind
and have a bright new future.

WWW.CHICKOBE.COM - LIVING IN KOBE

139

NOTES

140

LIVING IN KOBE - WWW.CHICKOBE.COM

9

Recreation &
Entertainment
Seasonal Events

Museums & Galleries

Animals & Zoos

Sports & Fitness

Athletics & Adventure
Playgrounds

Sporting Events

Botanical Gardens

Entertainment

Brewery & Winery Tours

Maiko odori, Gion, Kyoto
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There is so much to see and do right here in
your neighborhood!
Kobe is a treasure chest awaiting your
discovery, limited only by the time you have
available. Much of what is mentioned here
can be done in a day or less.
Mt. Rokko, the mountain that forms
the backdrop of Kobe, is a family get-away
paradise particularly in the hot summer
months when it is often ten degrees cooler
on the mountain. There are a number of
ways to get up to Mt. Rokko: car; train from
Sannomiya; bus from Sannomiya or Ashiya;
cable car from Rokko, or even on foot. Mt.
Rokko is home to many parks and hiking
possibilities and is also the location of Japan’s
ÀUVW JROI FRXUVH WKH .REH *ROI &OXE EXLOW
by a former foreign resident). There is also a
model farm, family attractions, a number of
hotels, a ski slope in winter and spectacular
night-time views.
On the other side of Mt. Rokko lies one of
the country’s oldest spas, Arima Onsen. The
ambience is one of a by-gone era and there
is much charm here, particularly in some of
the older Japanese inns (ryokan). If you are
looking for a Japanese inn experience, but do
not want to wander too far from home then
Arima is the place for you.
In Kobe proper, plan on spending at
least one afternoon wandering around
the winding alleys of Kitano, soaking
up the historic atmosphere (see Map A).
The Ijinkan area is home to many former
residences built by foreigners after the
Port of Kobe was opened to foreign trade
in 1868. Many are now museums open to
the public, but the area is also home to
art museums and souvenir shops. Kitano
is also famous for its numerous bars and
restaurants, stylish cafés, live Jazz venues
and attractive boutiques.
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Chinatown or Nankin-machi, is an
interesting area to stroll around and a great
place to sample all sorts of Chinese food,
since many restaurants and shops set-up day
stalls on the streets. This is one place where
eating in public is not frowned upon. There
are dozens of shops here as well, including
JURFHU\VWDOOVZLWKKDUGWRÀQGIUHVKKHUEV-5
Motomachi is the closest station.
Harborland and Meriken Park,
southwest of Sannomiya, make for a nice
day out. Harborland has many shopping and
dining choices, a small amusement park and
piers from where the harbor cruises leave.
<RX FDQ ÀQG IUHH WRXULVW PDSV DQG
information at information booths in the
Kobe City Information Center near Hankyu
Sannomiya, JR Shin-Kobe, and other stations.

Seasonal Events

New Year Holidays (Oshogatsu)
Dec. 31-Jan. 3

A typical Japanese-style New Year’s Eve
is a quiet, at-home family affair. The major
entertainment event is the Kohaku Utagassen
TV show, a singing contest among the
nation’s most popular singers. The show
ends conveniently before midnight, as
the TV footage automatically changes to
breathtaking scenes from temples around the
nation and the tolling of the temple bells (108
times, cleansing mankind of its 108 sins).
At midnight, everyone says “Akemashite
Omedeto Gozaimasu!” (Happy New Year!).
Many Japanese families then eat a bowl of
New Year’s buckwheat noodles (soba) to
ensure a long life from the long noodles.
The next morning the family gathers for a
special New Year ceremony, consisting of a
greeting from the head of the family, a toast
of sake, a meal of special New Year dishes
(osechi ryori) and soup (ozoni) with sticky

rice-cake dumplings (mochi) and the giving
of a gift of money (otoshi dama) to children.
'XULQJ WKH ÀUVW GD\V RI WKH \HDU LW LV
customary to visit a temple or shrine (a
practice known as hatsumode) to offer
prayers for the New Year. Huge crowds
can be found at Ikuta Shrine (Sannomiya),
Yasaka Shrine (Maruyama Park, Kyoto),
Sumiyoshi Shrine (Sumiyoshi, Osaka), or
Ebisu Shrine (Namba, Osaka).
For a bit of New Year excitement
Japanese-style, you could join the thousands
who descend on Ise Shrine in Mie Prefecture.
In the early evening of Dec. 31, go to the
Kintetsu Line’s Namba Station (Osaka) and
board a train for Iseshi Station, about two
hours away. Upon arrival, buy your all-night
bus ticket and then just follow the crowd.

You’ll visit various temples in the vast,
ancient shrine complex, whilst also enjoying
VDNHDQGWKHVLJKWV(YHQWXDOO\\RXZLOOÀQG
yourself – along with hundreds of thousands
of other people – awaiting the sunrise on a
beach near the famous “married rock”, two
rocks in the water linked by a large rice-straw
URSH :KHQ WKH VXQ ÀQDOO\ ULVHV RYHU WKH
horizon the crowd shouts, “Banzai!”
These days, however, it is also common
for raucous activities to be held in city centers
in celebration of the coming year, much as is
done in other parts of the world.

Sumo
There are six Grand Sumo tournaments
each year in Tokyo, Osaka, Nagoya and
Fukuoka, each begins on a Sunday and

Sumo, Osaka Grand Tournament
WWW.CHICKOBE.COM - LIVING IN KOBE
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Useful Japanese Vocabulary:
Recreation & Entertainment

runs for 15 days. Every March, the spring
sumo tournament is held in Osaka at the
Osaka Prefectural Gym (see DirectorySports). Experiencing at least one sumo
tournament during your stay in Japan is
a must! It is a great day out, enjoyed by
young and old alike.
<RXFDQÀQGWKHKLVWRU\WUDGLWLRQVPDMRU
tournaments and a staggering wealth of
knowledge and opinions about the sport at
these websites:

% www.sumo.or.jp/eng
7KHRIÀFLDOVLWHRIWKH-DSDQ6XPR
Association (Nihon Sumo Kyokai
2IÀFLDO*UDQG6XPR ,WSURYLGHVWLFNHW
LQIRUPDWLRQER[RIÀFHORFDWLRQV
schedules, and phone numbers as well as
SURÀOHVRIWKHKLJKHVWUDQNHGZUHVWOHUV

% www.scgroup.com/sumo/faq
Sumo FAQ, a good explanation of sumo
fundamentals.
Tickets are hard to come by, so check if
CHIC has an excursion planned to see Japan’s
XQRIÀFLDOQDWLRQDOVSRUW

Cherry blossom viewing
(Ohanami)

Cherry blossom viewing

144

LIVING IN KOBE - WWW.CHICKOBE.COM

Truly, there is no more beautiful time to be
in Japan. Some of the best places in Kobe to
view cherry blossoms are listed below. Bring
a picnic blanket and a hamper of food and
drink. However, be aware that there will be
huge crowds at these sites, which means lots
of crowded trains, on-the-spot karaoke, food
vendors galore and the occasional partier
who’s had too much to drink. It’s worth it
and part of the fun. The cherry blossom
season lasts only a week or two, from the end
of March through to mid-April. Don’t wait
for a weekend – rain can play havoc with
your plans. Get out as soon as you can!

% Ashiyagawa River
Hankyu Ashiyagawa Station, Hanshin
Ashiyagawa Station
% Ikutagawa River
South of Shin-Kobe Station
% Shukugawa River
Hankyu Shukugawa Station, Hanshin
.ĿURHQ6WDWLRQ-56DNXUD6KXNXJDZD
% Sumaura Park
JR Suma Station, Sanyo/Hanshin Suma
Station
)DUWKHUDÀHOG\RXFDQVHHFKHUU\EORVVRPV
at Himeji Castle (just north of JR Himeji
Station); Akashi Castle (north of JR Akashi
Station); Kabutoyama in Nishinomiya;
Minoh Park in Osaka; Osaka Castle Park; as
well as Arashiyama, Maruyama park, and the
Philosopher’s Walk, all in Kyoto. During the
peak of cherry blossom season some temples
in Kyoto have an evening light-up event.
Kobe Oji Zoo also stays open late for an
evening light-up over three days.
Another round of cherry blossoms bloom
in late April. These are yai-zakura, or eightpetaled blossoms. The best place to enjoy
these lush blossoms is the garden of the Osaka
Mint Bureau, at Tenmabashi, Osaka (free
entry, check www.mint.go.jp/eng/index.html
for details of opening times).

Neighborhood festivals
(Matsuri)
Spring and fall festivals often revolve around
KRSHV IRU D JRRG VHDVRQ RI ÀVKLQJ DQG
harvesting. There is usually a parade of children
carrying a portable shrine (mikoshi) around
the neighborhood. Other family-type activities
are held at the local shrine: the blessing of a
newborn child (omiyamairi), the warding off of
evil spirits (oharai) and the blessing of children
DJHG VHYHQ ÀYH RU WKUHH shichi-go-san), to

name a few. Ikuta Shrine in Sannomiya offers
non-Japanese children the chance to participate
in shichi-go-san every October/November. The
children are dressed in kimono to attend the
ceremony. If your child will be the right age ask
at CHIC for more details on how to participate.

Fireworks (Hanabi)

Fireworks displays are often offered
in connection with the Obon Festival
(Festival of Lanterns, so named because
of the decorative paper lanterns displayed
in homes to guide the spirits of departed
ancestors home). Check the July and
August issues of Kansai Scene, Kobe City
Information Center (Tel: 078-322-0220) or
Hanabi Walker (in Japanese, http://hanabi.
walkerplus.com) for times and dates at
popular locations such as Akashi beach,
Ashiyahama, Meriken Park/Harborland and
Yodogawa and Inagawa in Osaka.

Autumn leaves (Momiji gari)

In Japan, nature and the seasons are
appreciated to the fullest. In the fall, admiring
nature’s palette is popular along the ropeway
to the Nunobiki Herb Park (near Shin-Kobe
Station), the Maya cable car, the ropeway
to Arima Onsen, Minoh Park (Osaka) and
many places in and around Kyoto (notably
Arashiyama,
Kiyomizu
Temple,
the
Philosopher’s Walk, Sagano and Kiyotaki).

Animals & Zoos
Himeji Central Park

An amusement park and drive-through
animal safari park. The amusement park
has a good variety of rides from tame to
terrifying and swimming pools with chutes
and slides. The safari park has a drivethrough route to see lions and other large
animals, as well as walk-through animal
WWW.CHICKOBE.COM - LIVING IN KOBE
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enclosures. By car: take the Dai-NiShinmei Expressway to the Himeji Bypass
Higashi exit. By public transport: take Bus
No. 4 from JR Himeji Station (25 minutes
to Central Park). Safari park open 10:00Osaka Aquarium

17:00 (16:00 Winter); amusement park
open 10:00-17:30 (16:30 winter). Closed
Wednesday, except National Holidays and
Spring, Summer and Winter holidays. Tel:
0792-64-1611.

Itami City Museum of Insects

Located in the grounds of Koyaike Park the
highlight of the Insect Museum is the tropical
JUHHQKRXVHKRPHWRPDQ\W\SHVRIEXWWHUÁLHV
(in a large, walk-through enclosure) and also
IXOO RI ÁRZHUV 7KLV LV D JRRG FKRLFH IRU D
Winter outing as the greenhouse is kept at
tropical temperatures all year. Closest stations
are JR Itami and Hankyu Itami. Fifteen
minutes by bus from No. 4 bus stop. Open
9:30-16:30. Closed Tuesday, following day
if a National Holiday. Tel: 0727-85-3582.
www.itakon.com/html/english.html

Kobe Flowers & Birds Garden
(Kobe Kachoen)

Located on Port Island, this all-weather
attraction houses a large number of
birds (penguins, toucans, parrots and
owls, amongst others) that visitors are
able to touch and feed. The greenhouses
DOVR KRXVH VWXQQLQJ ÁRUDO GLVSOD\V
particularly begonias, fuchsias and water
lilies. A popular outing with children
and adults alike. Closest station is Port
Island Minami (Kachoen Mae) Station
on the Port Liner from Sannomiya. Open
daily, 9:30-17:30. Tel: 078-302-8899.
www.kamoltd.co.jp/kobe/english

Kobe Oji Zoo

Kobe Oji Zoo
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A small, well-kept zoo famous for its pandas,
but it also has many of the traditional animals
as well as numerous aquatic animals and birds
and a children’s petting area. This is an easy
weekend activity for families.

After seeing the zoo, stop by the
amusement park – admission is included
in the zoo ticket price. Free for children
under 12. Rides, charged separately,
are suitable for small children. Parking
available, also easy access by train (Hankyu
Oji Koen Station) and by bus No. 91 or
92 from Sannomiya. Open March-October
9:00-17:00; November-February 9:0016:30. Closed Wednesday, except National
Holidays. Tel: 078-861-5624.

Miki Horse Land Park

Miki Horse Land Park offers a crosscountry, horse-riding course - hence
the park’s name but there are plenty of
attractions even for those who do not ride
horses. Depending on the day, visitors can
test-ride horse-drawn carriages and ponies.
There are also other events such as “carrot
time” where visitors can feed carrots to the
horses. Horse-riding lessons for beginners
and trekking courses are also available.
Facilities available include ample greenery
and open areas, a campground, horse-drawn
carriages and a number of eateries. There
is free parking for 500 vehicles. Entrance
to the park is also free, though there are
various charges for riding the horses. Open
daily 9:00-17:00. Tel: 0120-816-892. www.
miki-hlp.or.jp (Japanese only).

Osaka Aquarium (Kaiyukan)

A spectacular aquarium celebrating aquatic
OLIH LQ DQG DURXQG WKH 3DFLÀF 2FHDQ 7KH
PXOWLVWRUH\ 3DFLÀF 2FHDQ WDQN KRXVHV WKH
largest denizens including a whale shark,
WKHZRUOG·VODUJHVWÀVK%\FDUWDNH5RXWH
and exit at Tempozan then follow the signs to
.DL\XNDQ%\WUDLQÀYHPLQXWHVRQIRRWIURP
Osakako Station on the Chuo subway line.
Next door is Market Place, a huge shopping
and dining mall and Osaka’s largest Ferris

wheel, as well as the Suntory Art Museum and
the 3D IMAX theater. Open 10:00-20:00. Tel:
06-6576-5555. www.kaiyukan.com

Rokko Pasture
(Rokko-san Bokujo)

Enjoy visiting a working farm with cows,
sheep, goats and ducks. Pony rides available
at the small playground and horseback
riding can be arranged at the stables, just
D ÀYHPLQXWH ZDON DORQJ WKH URDG$FFHVV
is by bus from Maya Sanjo Station (top
ropeway station). By car: take OmoteRokko Driveway, turn left and go another
ten-minutes or drive up Futabi Driveway,
turn right at the top and go 15 minutes.
Open 9:00-17:00, March to November.
Closed Tuesday. Tel: 078-891-0280.

Suma Aqualife Park

An excellent aquarium featuring hundreds
of marine creatures, large and small. The
live dolphin shows are the real highlight
of a trip here and occur throughout the
day. There is also a small amusement park.
Limited parking so go early if driving on
weekends. Convenient access from JR
Suma Station and Hanshin Suma Station.
Also via bus No.85 from JR Kobe Station.
Open 9:00-17:00. Closed Wednesday. Tel:
078-731-7301.

Tennoji Zoo

This is a pleasant zoo with over 1,500
animals (300 different species) and includes
a hippopotamus house, a reptile house and
D KXJH DYLDU\ /RFDWHG LQ 7HQQĿML 3DUN LQ
VRXWKHUQ2VDNDQHDU-57HQQĿML6WDWLRQDQG
'ĿEXWVXHQ0DH 6WDWLRQ RQ WKH 0LGRVXML
subway line. Open 9:30-17:00 (18:00 on
weekends). Closed Monday, following day if
a National Holiday. Tel: 06-6771-8401.
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Athletics & Adventure
Playgrounds
Greenpia Miki

A huge recreation park, it offers year-round
fun: in the Summer, outdoor pools with
slides, chutes and a wave pool; in Winter,
ice skating rinks. There’s an adventure
playground, athletic assault course, cycling
course, maze and more. By car: take ShinKobe Tunnel to just before Miki and follow
the signs. By train: take Kobe Dentetsu Ao
Line to Midorigaoka Station and transfer to
bus (15 minutes to park). Activities have
separate fees. Tel: 0794-83-5211.

KidZania Koshien

Located inside the Lalaport Koshien
shopping centre, KidZania is a child-sized
replica of a real city, including buildings,
shops and theaters, as well as vehicles and
pedestrians moving along its streets. In this
city, children aged 2-14 learn about the adult
world, and the value of money and work, by
experiencing up to 70 different professions.
Best suited to children under 10 years,
must be accompanied by an adult. Due to

its popularity bookings should be made in
advance. Tel: 0570-06-4343 (reservations).
www.kidzania.jp/koshien/about/e_index.html

Maruyama Park

Near the Kobe Union Church in Nada, this
ODUJHRSHQÀHOGIRUPHUO\IRUWKH.REH6WHHO
baseball club, has a nice children’s playground
with big slides and plenty of space for kids to
run around.

Mosaic Garden

This small amusement park, next to
the Mosaic shopping and restaurant
complex in Harborland, has one of
the largest Ferris wheels in Japan.
Suited to younger children. Follow the
crowds from JR Kobe Station to the
water or take the Kobe subway Kaigan
Line to Harborland. You can’t miss it.
www.kobe-mosaic.co.jp/en/information.html

Oji Koen

There are two very good adventure
playgrounds near Oji Zoo, one for smaller
children and the other for older children.

Mosaic, Kobe Harborland
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Rokko Country House

Rokko Country House

This mountaintop facility has many
attractions, including mini-golf, grass
skiing (Summer), snow skiing (Winter),
pond boats, children’s rides and large, open
grounds. Two-minute walk from Rokko
Sancho Country Ropeway Station. Tel: 078891-0366.

Rokko Field Athletics Course

An obstacle course containing 40 different
challenges that winds through the trees and
ÀQLVKHV EDFN DW WKH VWDUWLQJ SODFH (DFK
obstacle can be bypassed if necessary. Five
minutes’ walk from Rokko Country House.
Open 10:00-17:00. Closed Thursdays. ¥900
for adults, ¥500 kids. Tel: 078-891-0366.

Shiawase-no-mura

This giant picnic, sports, recreation and
rehabilitation complex is operated by the
city and features a pool, tennis courts,
archery, lawn bowling, pony rides, hot
spring facilities, a large Japanese garden and
a huge adventure park for younger children.
Located in northern Kobe. Paid parking
available. Bus service from Sannomiya
(No. 66, near Phoenix Hall on Flower Road,
across from Sogo). Open daily, 9:00-18:00
(19:00 April to August). Tel: 078-7438000. www.shiawasenomura.org/english/
village_of_appiness_kobe.html

Suma Rikyu Park

A park with European-style fountains,
waterfalls and gardens. It also has an
athletics/obstacle course with some stations
suitable for young children. All obstacles
can be bypassed. By car: take Hanshin
([SUHVVZD\WR7VXNLPL\DPDH[LW ÀUVWH[LW
after Suma), follow the signs to Kobe Sports
Park (stay in the left lane, don’t go through

WKH WXQQHO  WXUQ ULJKW DW WKH WUDIÀF OLJKW
above the tunnel). By train: Sanyo Line to
Tsukimiyama Station, then an eight-minute
walk to the park entrance. Closed Thursday,
following day if a National Holiday, and
New Year Holidays. Tel: 078-732-6688.

Takarazuka Garden Fields

Formerly Takarazuka Family Land, an
amusement park which was closed in 2003,
and re-opened as a city park on the original
site of the Takarazuka Revue. The Garden
Fields currently consists of English gardens,
a garden and coffee shop, a dog park, a
pet shop, and a restaurant. Pets welcome.
Located 10 minutes walk southeast from
Hankyu or JR Takarazuka stations. Tel:
0797-85-6210.
www.gardenfields.jp (Japanese only)

Hyogo Animal Circle Park

Bring your dog and enjoy a day out with
the whole family in the foothills. No lead
necessary. Eat in the dog café or barbeque
area. Visitors can also adopt a new dog or
cat from the shelter on site. Open 10:0016:00, entrance ¥1500 adults, ¥800 middle
school students, ¥500 elementary students.
Tel: 078-986-0819.
http://eonet.jp/travel/data/3025319_1386.html
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Botanical Gardens
Hattori Ryokuchi Koen

Formed out of the Osaka Flower Exhibition
1990, the arboretum features exhibitions
RI VHDVRQDO ÁRZHUV QRWDEO\ FDPHOOLD
hydrangeas and tulips). However the park
itself features bamboo and pine forests,
as well as numerous cultural and sporting
IDFLOLWLHV WHQQLV FRXUWV VRFFHU ÀHOGV DQG
LQ 6XPPHU ZDWHU VOLGHV D ÁRZLQJ FXUUHQW
pool and a family pool). The Open-Air
Museum of Old Japanese Farm Houses
displays some old Japanese-style thatched
roof houses relocated from their original
location. Take the Midosuji subway to
Ryokuchi Koen Station. Tel: 06-6862-4945,
arboretum 06-6866-3621.

Kabutoyama Forest Park

Kabutoyama is the large cinder cone visible
at the east end of Mt. Rokko, just north of
Nishinomiya. At the foot is a reservoir and park
with a picnic area and hiking trails. Hundreds of
cherry trees make it a popular picnic spot in the
spring. Access by Hanshin bus (Kabutoyama
Shirin Koen-mae) or Hankyu bus (Koyoen
Station). Tel: 0798-73-4600.

Kobe Municipal Arboretum
(Kobe Shiritsu Shinrin Shokubutsuen)

The perfect place for active kids and
city dwellers aching for the countryside.
This vast area of forests and meadows
features hiking trails, a small pond, animal
enclosures and an exhibit hall/handicraft
center. Among the attractions are trees from
forests in Australia, Siberia, Europe and
the U.S; as well as azaleas, hydrangeas and
rhododendrons. It also has a large athletic
ÀHOG ZLWK YDULRXV H[HUFLVH VWUXFWXUHV
for kids. English pamphlet available.
Approximately 20 minutes by car from
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Sannomiya or take bus No. 25. Open 9:0017:00. Closed Wednesday, following day if
a National Holiday, and New Year period.
Tel: 078-591-0253.

Kobe Municipal Fruit & Flower Park

This park has something for everyone:
a small amusement park, seasonal fruit
picking, hot spring and hotel, barbeque
facilities and restaurants. In the summer
there is a swimming pool and in the winter
it is converted to an ice skating rink. On
the Rokko-Kita Toll Road, exit Ozo IC, or
20 minutes by city bus No. 69 or by Shinki
bus from the Okaba Station (on the Kobe
Dentetsu Line, from Minatogawa). Tel:
078-954-1000.

Mino Park

'HVLJQDWHG DV -DSDQ·V ÀUVW SXEOLF SDUN LQ
1871 Mino Park is beautiful in all seasons, but
spectacular (and crowded) in the fall when the
maple (momiji) leaves change color. There are
waterfalls, hiking trails, an insect museum and
EXWWHUÁ\KRXVH%HFDXWLRXVRIWKHPRQNH\V
who are accustomed to the human invasion of
their territory and knowledgeable about foods
being carried, especially by small children
walking and snacking. Avoid driving during
WKH IDOO ² 0LQR WUDIÀF MDPV DUH OHJHQGDU\
By train: take the Hankyu Takarazuka line to
Minoh Station.

Nunobiki Herb Park

A lovely garden featuring 150 plant
varieties (75,000 plants in all) located on
the slopes just above Shin-Kobe Station. It
also includes a greenhouse, spice workshop
and restaurant/observation deck, with
superb views over Kobe. Access: ropeway
from Shin-Kobe station. Closed second and
fourth Monday, New Year holidays. Tel:
078-271-1131.

Sake brewing demonstration

Sorakuen Garden

A formal Japanese garden and pond created
by a former mayor of Kobe, just north of the
+\RJR 3UHIHFWXUDO RIÀFHV LQ 6DQQRPL\D
This is a great place to visit during azalea
season in May and chrysanthemum season
in November. Open 9:00-17:00. Closed
Thursday, following day if a National
Holiday, and New Year holidays. Tel: 078351-5155.

Brewery & Winery Tours
Please remember that Japan has the strictest
drink-driving laws in the world, with zerotolerance for drivers. Even passengers in
cars whose driver has been drinking can, and
will, be charged. If you plan to visit any of
the following establishments and imbibe, take
public transport and leave the car at home.

Beer

Beer has long been a favorite beverage of
Kobe’s citizens, especially in Summer.
During the hot, sultry summer beer gardens
ÁRXULVKVRPHGHSDUWPHQWVWRUHVKDYHRSHQ
air roof areas converted to serve an endless
river of beer, food, Summer skies and
warm breezes. Keep an eye out for posters
in trains as summer approaches or check
out http://hyogo.beer-garden.info for the
RIÀFLDO OLVWLQJV D EDVLF XQGHUVWDQGLQJ RI
Japanese required).
To learn more about the brew, here are a few
local favorites that offer guided tours (English
occasionally available) and/or tastings.

Asahi Brewery

The Nishinomiya facility of this major
brewer offers regular 90-minute tours
with free beer tasting at the end. By train:
2 minute walk from Hankyu Hanshinkokudo Station or 15 minute walk from JR
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Nishinomiya Station. By car: 10 minute
drive from Nishinomiya interchange on the
Meishin Expressway. Tel: 0798-36-9595.
www.asahibeer.co.jp/brewery

Kirin Beer Park Kobe

This brewery in Sanda offers regular tours
and tastings from one of Japan’s biggest
names in beer. Brewery tours start at 9:30,
10:30, 11:30, 13:00, 14:00, 15:00 and
16:00 and last approximately 40 minutes.
The beer park is a 15-minute ride by
taxi or bus from Sanda Station of JR or
Kobe Dentetsu. The “Kirin Lager Bus”,
a beer can-shaped shuttle bus (capacity
60 persons), leaves Sanda JR & Kobe
Dentetsu stations at 9:00, 10:00, 11:00,
12:30, 13:30, 14:30, and 15:30 every day
except Monday (available Monday if a
national holiday). Tel: 078-986-8001.

Sake

Due to the quality of the locally grown
Japanese rice, the purity of the mineral
water (miyamizu) that wells up in Nada
KDYLQJ ÁRZHG XQGHUJURXQG IURP WKH 0W
Rokko Mountain range), and of course
the proximity of the Port of Kobe, some
of the biggest (and a few of the smallest)
names in sake are located in the Nada and
Higashinada wards of Kobe. In fact Nada
is the top sake producing region worldwide
and accounts of almost 30 percent of all
Japanese production. Many of the traditional
wooden brewery buildings were destroyed in
the 1995 Great Hanshin-Awaji Earthquake,
but whilst they have been rebuilt they have
not compromised on the traditional methods
of sake production. Most sake brewers
offer tours (English occasionally available),
tastings and special events throughout the
year. The Kobe City Information Center
has published a map of sake breweries and
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museums in the area; available from its
RIÀFHDQGPDMRUWUDLQVWDWLRQV

Hakushika Memorial
Museum of Sake

This museum has two parts: one area
showing the sake brewing process and a
second area showcasing materials used in
the production and consumption of sake.
English pamphlet available. Open 10:0017:00. Closed Tuesday. Fifteen-minute walk
south from the Ebisu entrance at Hanshin
Nishinomiya Station. Tel: 0798-33-0088.
www.hakushika.co.jp/en

Hakutsuru Sake Brewery Museum

A good step-by-step tour through the sake
process; videos in English available, plus a
tasting room. Just a short walk from Hanshin
Sumiyoshi or Hanshin Mikage Station. Open
9:00-16:30. Closed Monday, following day
if Monday is a National Holiday and New
Year and Obon holidays. Tel: 078-822-8907.
www.hakutsuru-sake.com/content/08.html

Kobe Shu-shin-kan Brewery
(Fukuju Shushin Museum)

Unlike the other breweries, Shu-shin-kan
permits visitors to tour the actual brew
house from October to March (traditionally
sake is only brewed in winter, although
some other companies now produce yearround). Free tastings of sake from the
various stages of production are offered
and many snacks to accompany sake
are available for purchase. The brewery
also features a restaurant open for lunch
and dinner. Eight-minute walk from
Hanshin Ishiyagawa Station. Open daily
10:00-18:00. Closed New Year holidays.
Recommended to make a reservation for
the tour the day prior to your planned

visit, tours take
Tel: 078-841-1121.

place

at

14:00pm.

www.enjoyfukuju.com/english/our_brewery/
index.html

Sawanotsuru Museum

This museum displays the traditional sake
brewing methods and shows a video of
the sake making process before the tour.
A ten-minute walk south from Hanshin
Oishi Station along the Toga River.
Closed Wednesday. Tel: 078-882-7788.
www.sawanotsuru.net/index.htm

Wine

Japan’s enthusiasm for wine nearly matches
that for beer and sake but the capricious
climate and high cost of land and labor have
resulted in few domestic wineries. Luckily for
Kobe residents one is located within reach of
the city subway.

Kobe Winery

This is a working winery with a museum,
restaurant and amusement park. Take the
subway to Seishin Chuo then walk tenminutes or take the bus to the winery. Tel:
078-991-3911.

Museums & Galleries
Kansai is home to a vast collection of
museums. There are too many to list here,
but quite a few of them can be found in most
tourist guides.
Listed below are those not likely to be
included in a travel guide, but are still more
than worthy of a special trip.
As a rule museums are closed at least one
day a week, usually Monday. Some may also
close for New Year holidays (Dec. 31 through
Jan. 3-4). Hours are generally 10:00-17:00,
with last admission generally 30-minutes

prior to closing. English translation is
sometimes available.

Earthquake Museum

,WV RIÀFLDO QDPH LV WKH 'LVDVWHU 5HGXFWLRQ
and Human Renovation Institution (DRI), but
everyone calls it the Earthquake Museum. This
beautiful museum is a memorial to the 1995
Great Hanshin-Awaji Earthquake that killed
more than 6,000 people in Kobe. It features
IRXUÁRRUVRIYLVXDOLPDJHVDFWXDOHDUWKTXDNH
damaged materials, a compelling movie and
a virtual earthquake experience. Guides,
including earthquake victims, are on hand to
relate their experiences and answer questions.
Some speak English or other languages. It’s in
HAT Kobe, an eight-minute walk south from
JR Nada Station or Hanshin Iwaya Station.
Open 9:30-17:30 (18:00 from July-September
and 19:00 Saturday and Sunday). Closed
Monday, following day if a National Holiday,
and New Year holidays. Tel: 078-262-5050.
www.dri.ne.jp/english/index.html

Hyogo Prefectural Museum of Art

The largest art museum in Kobe features
a permanent collection and frequent guest
collections. Located at HAT Kobe, south
of JR Nada Station or Hanshin Iwaya
Station. Open 10:00-18:00. Closed Monday,
following day if a National Holiday and
New Year holidays. Tel: 078-262-0901.
www.artm.pref.hyogo.jp/eng/home.html

Hyogo Prefectural
Museum of History
(Hyogo Kenritsu Rekishi
Hakubutsu-kan)

Numerous exhibits of interest to children of all
ages. Many are hands-on, including a try-iton kimono/samurai armor corner and a play-
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and-read spot with old-style Japanese toys.
Older kids will enjoy the model section with
replicas of Japanese castles. Most exhibits
have explanations in English. Directly behind
Himeji Castle. From Himeji JR Station, walk
about 20 minutes, or take the Shinki Bus (No.
3-5, No. 61-64, No. 81-86) to Hakubutsukanmae. Open 10:00-17:00. Closed Monday,
following day if a National Holiday, and
New Year holidays. Tel: 0792-88-9011.
www.hyogo-c.ed.jp/~rekihaku-bo/english/
about.html

Japan Folk Art Museum

Here you will find Japanese ceramics,
textiles, woodworks and a special display
of Osaka’s traditional handicrafts. Closed
Monday and the second Tuesday of the
month. Take the Midosuji subway line
to Namba Station and take Exit 5. Open
10:00-17:00. Closed Monday. Tel: 066641-6309.

Kobe City Koiso Memorial
Museum of Art

This small museum on Rokko Island was
established to commemorate the works of
Kobe botanical artist Ryohei Koiso. The
museum features a replica of his art studio, an
art library and three exhibition rooms. Open
10:00-17:00. Closed Monday, following day
if a National Holiday. Tel: 078-857-5880.

Kobe City Museum

Constructed in 1935, this former bank building
houses excellent historical, cultural and art
exhibitions. Special exhibitions are often
held. Open 10:00-17:00. Closed Monday,
any day following a National Holiday and
New Year holidays. Tel: 078-391-0035.
www.city.kobe.lg.jp/culture/culture/institution/
museum/pdf/kcm_e_guide.pdf
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Kobe Fashion Museum

The history of fashion, special fashionrelated seasonal exhibitions and a wellstocked library are the attractions at this
Rokko Island facility. Open 10:00-18:00.
Closed Wednesday, following day if a
National Holiday. Tel: 078-858-0050.
www.fashionmuseum.or.jp/english/index.html

Kobe Maritime Museum
(Kobe Kaikyo Hakubutsu-kan) &
Kawasaki Good Times World

Fun for children and adults, this museum
features a history of the Port of Kobe and
models of ships through the ages. Opposite
Kobe Tower in the middle of Meriken Park.
Ticket includes entrance to Kawasaki Good
Times World, in which children can experience
take-off and landing at Kobe airport through
D ÁLJKW VLPXODWRU JHW EHKLQG WKH FRQWUROV RI
a Shinkansen, view the performing robots
or sit on vintage motorbikes amongst other
attractions. A ten-minute walk south from JR
Motomachi Station. Open 10:00-17:00. Closed
Monday, following day if a National Holiday.
Tel: 078-327-8983. Tel: 078-327-5402. www.
khi.co.jp/kawasakiworld/english/index.html

Kobe Science Museum
(Kobe Shiritsu Seishonen Kagaku-kan)

A multi-storey complex, this Port Island museum
features exhibits on science and technology and
has a planetarium and observatory. Includes
many hands-on exhibits and areas for children.
Near Minami Koen Station on the Port Liner
from Sannomiya. Open Monday-Friday
9:30-16:30; Saturday, Sunday and National
Holidays 9:30-19:00. Closed Wednesday,
following day if a National Holiday, and
New Year holiday. Tel: 078-302-5177.
www.kobe-kagakukan.jp/english/index.html

Modern Transportation Museum

Sure to delight the “Thomas the Tank Engine”
fan in your household and also guaranteed
to give the older kids and parents plenty
to see and do, this Osaka museum houses a
large collection of things associated with
transportation, particularly trains. Next to
Bentencho Station on the JR Loop Line.
Open 10:00-17:30. Closed Monday, except
National Holidays. Tel: 06-6581-5771.
www.mtm.or.jp/eng/index.html

National Museum of Ethnology
(Kokuritsu Minzokugaku
Hakubutsu-kan)

<RX·OO ÀQG D IDVFLQDWLQJ FROOHFWLRQ RI
permanent and special exhibitions on peoples,
societies and cultures throughout the world,
past and present. Located in Expoland,
the site of the Osaka Expo ’70. Access by
car, train and bus from Senri-chuo Station
(Midosuji subway line), Banpaku-KinenKoen Station (Osaka Monorail), Hankyu
Ibaraki Station and JR Ibaraki Station. Open
10:00-17:00. Closed Wednesday, following
day if a National Holiday. Tel: 06-6876-2151.
www.minpaku.ac.jp/english

Osaka Human Rights Museum

Also known as Liberty Osaka, this is the only
museum of its kind in the country. It focuses on
human rights abuses, in particular the different
problems faced in Japan by women, Koreans,
Okinawans and others. Through holographic
images and displays with English narrations,
you’ll get a fascinating glimpse into the social
problems of Japan. An eight-minute walk from
Ashiharabashi Station on the JR Loop Line.
Open 10:00-17:00. Closed Monday, following
day if a National Holiday and New Year
Holidays. Tel: 06-6561-5891. www.liberty.
or.jp/topfile/human-top.htm

Osaka International Peace Center

Also known as Peace Osaka, this threestorey building consists of unbiased exhibits
about the destructive nature of war, focusing
on atrocities committed by both sides
GXULQJ ::,, 7KH ÀQDO H[KLELWLRQ URRP
highlights the desire for permanent global
peace and the threats faced in achieving this
goal. Located inside the Osaka Castle Park.
English pamphlet available. Closest station
is Morinomiya Station on the JR Loop
Line. Open 9:30-17:00. Closed Monday,
following day if a National Holiday, New
Year holidays and last day of each month.
Tel: 06-6947-7208.
www.peace-osaka.or.jp/pdf/pamphlet_en.pdf

Osaka Museum of Natural History

This museum highlights human impact upon the
environment, as well as the history and prehistory
of Osaka’s natural environment. Located in the
Botanical Garden of Nagai Park, Osaka it’s a
ten-minute walk east of Nagai Station on the
Midosuji subway line. Open 9:30-16:30. Closed
Monday, following day if a National Holiday
and New Year holiday. Tel: 06-6697-6221.
www.mus-nh.city.osaka.jp/english/index.html

Osaka Science Museum
(Osaka Shiritsu Kagaku-kan)

Science, space and energy are the main themes
of this museum. It features an Omnimax theater
plus a three-storey planetarium (one of the
largest in the world). Located on Nakanoshima,
just east of the Royal Hotel. It’s an eight-minute
walk from the Higobashi Station (exit 3) on
the Yotsubashi subway line and a ten-minute
walk from Fukushima Station on the JR Loop
Line. Paid parking available. Open 9:30-17:00.
Closed Monday or the day after if a National
Holiday and New Year holiday. Tel: 06-64445656. www.sci-museum.jp (Japanese)
WWW.CHICKOBE.COM - LIVING IN KOBE
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Panasonic Square

This is a high-tech amusement center with lots
of interactive and hands-on exhibits produced by
0DWVXVKLWD (OHFWULF RQ WKH VHFRQG ÁRRU RI WKH
Twin 21 National Building in the Osaka Business
Park, near Osaka Castle. By train: three-minute
walk from Osaka Business Park Station on the
Nagohori Tsurumi-Royokuchi subway line or a
ÀYHPLQXWHZDONIURP-5.\REDVKL6WDWLRQ7HO
06-6949-2122.

Sports & Fitness
Bowling

Bowling fans and parents looking for inexpensive
IDPLO\HQWHUWDLQPHQWFDQÀQGVHYHUDOH[FHOOHQW
alleys in Kobe, including the Kobe Bowling
Club (east of JR Sannomiya Station) and
Rokko Bowl (south of JR Rokkomichi Station).
Many have mini-amusement zones with video
games, a restaurant and perhaps a bar. Shoes
can be rented, but smaller children (the smallest
available size is 15cm) and big-footed adults
(the largest available size is usually 28cm)
should bring their own non-black-soled shoes,
just in case.
Round One Stadium located near Sakai
station in Osaka offers much more than

most bowling alleys – games, massage,
karaoke, sports, roller skating, pocket
bikes, billiards, food courts – and is a
great place for birthday parties. Prices
vary depending on age and the day/time
of your visit. Open from 10:00, 24 hours
on Friday and Saturday. Free parking. Tel:
072-222-0120.

Cycling

Only a few roads, such as Route 2, have
designated bike lanes and those are
generally high-traffic routes. However,
there are still a few cycling options for
casual and family cyclists who wish
to avoid traffic. Your best bet is to find
a greenbelt, usually near the ocean.
For more information about biking in
Japan, see Directory-Sports-Cycling. For
information about purchasing, registering
and riding a bike in Japan, see Chapter 4.
Two excellent sources of biking
information in Kansai and throughout
Japan are www.kancycling.com and www.
japancycling.org.

Ashiya/Shukugawa Greenbelt/
Seawall
7KLV ORQJ ÁDW URXWH VWDUWV EHORZ 5RXWH
43 on the Ashiya River, curves east along
the seawall, winds through a beautiful
park, follows the seawall again for several
kilometers and ultimately goes upstream
along the banks of the Shukugawa River.

Mt. Futatabi
7KLV URXWH LV D QDUURZ ZLQGLQJ KLJKWUDIÀF
SXEOLF URDG 9HU\ OLWWOH RI LW LV ÁDW 7KH
mountain greenery and scenic vistas of the
city are spectacular. It starts in the western part
of Kitano, near the Kobe Club and goes up to
Futatabi Park. Hard-core cyclists can continue
Rokko Bowl
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up the mountain as far as their conditioning
will take them.

Himeji-Akashi Cycling Road
This bike path, being 35 kilometers in
length, would suit the more serious rider.
From Himeji Castle, ride along Route 2
about two kilometers east and across the
Ichikawa River. On the east bank you will
ÀQGWKHELNHSDWK7KHF\FOLQJURDGIROORZV
Route 2 and the seaside industrial zone
and after entering Akashi City becomes an
enjoyable seaside path. The path ends near
the center of Akashi City, the location of
Japan Standard Time.

Kande-yamada Cycling Road
$SDYHGÁDWNLORPHWHUVF\FOLQJSDWK
this runs partly along a lake and a river in
northern Kobe. The Tsukuhara Cycling
Terminal at the Kande end of the path rents
bicycles for adults and children and also
rents tandem cycles. Thirty minutes from
Sannomiya by car; city bus service also
available (No. 64, transfer at Minotani).

Kansai Cycle Sports Center
A different kind of cycling experience, with
a variety of unusual bicycles, some without
pedals. This is fun even for smaller children
because they can ride with a parent. From
Namba, Osaka, take the Nankai-Koyo line
to Kawachi Nagano Station. At the station
take the bus to the end of the line, about 20
minutes. Tel: 0721-54-3101.

Rokko Island Greenbelt
This partially paved path offers cyclists,
MRJJHUV VNDWHUV DQG ZDONHUV D ÁDW ZLGH
ÀYHNLORPHWHU SDWK RI JUHHQHU\ DURXQG
Rokko Island.

Futsal

If you wish to play Futsal (indoor football)
there are numerous courts all over the
area: Rokko Island, Port Island, Ashiya,
Harborland, Sannomiya, HAT Kobe and
many more.

Golf

Kobe is the birthplace of golf in Japan and
has many beautiful courses in the mountains
of Rokko and the surrounding areas. Some
prestigious tournaments with some of the
world’s best players can be viewed at the
ORFDO FRXUVHV *ROÀQJ LQ -DSDQ WDNHV WZR
forms: the driving range and the golf course.
Driving ranges are plentiful and relatively
inexpensive. Golf courses can be quite
expensive, exclusive, members-only clubs.
(See Directory-Sports-Golf).
Within an hour of central Kobe there are
more than 70 golf courses, though only a
few are within 20 minutes. Most places give
you a locker, a running tab for your food and
drink, access to the sauna and bath; all for one
price. The most elite membership in Kobe is
DWWKH+LURQR*ROI&OXERQHRIWKHÀQHVWDQG
toughest, golf courses in Japan. The oldest
golf course in Kobe is the Kobe Golf Club,
built in 1903. Check out www.golf-in-japan.
comWRÀQGRXWPRUH

Hiking

Mt. Rokko is crisscrossed with hiking
trails, most of them easy enough for casual
hikers and families. But if you need help
getting started, or simply want a few hiking
partners, check out one of the international
hiking groups such as International Outdoor
Club (www.iockansai.com) and Outdoor
Club Japan (http://outdoorclubjapan.
com). They regularly offer organized hikes
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RI YDU\LQJ GLIÀFXOW\ OHYHOV DURXQG .DQVDL
Hiking maps are also available at the Kobe
City Information Center.
Good trails to try include the Ashiya
Rock Garden Trail, which starts above
Hankyu Ashiyagawa Station and the welltraveled trail behind Shin-Kobe Station that
leads past the Nunobiki waterfall to the
river above.
Another nice hike is along the abandoned
tracks of the JR Fukuchiyama Line in
Takarazuka and Nishinomiya. The trek
is about two and a half hours and almost
FRPSOHWHO\ÁDWPDNLQJLWVXLWDEOHHYHQIRU
beginning hikers and kids. There is a bit of
rough and rocky terrain, so make sure to
wear proper shoes. The other essential is
D JRRG ÁDVKOLJKW 7KH SDWK ZLOO WDNH \RX
through a total of six train tunnels of varying
lengths, all of them unlit and pitch black.
When you reach Takedao on the other end,
it’s worth a stop at Takedao Hot Springs,
which has a free footbath for hikers!

Maps of these trails are available at
CHIC, but there are usually enough people
on the trails, especially on weekends and
holidays, for you to be able to simply follow
the crowd.
Note: the hills are full of animals, from
wild boar (inoshishi) to abandoned pets.
You may also come across snakes and
centipedes. In all cases, treat the wildlife
with caution and respect. Don’t try to touch
or feed any animals.
For more hiking information see these
books at the Rokko Island City Library, down
the hall from CHIC:
% Hiker’s Guide to Japan
% Hiking in Japan – Adventurer’s Guide to
Mountain Trails
% Lonely Planet Hiking in Japan
These websites are also worth consulting:
% www.outdoorjapan.com
% www.skijapanguide.com

Jets Jr ice hockey team

158

LIVING IN KOBE - WWW.CHICKOBE.COM

For information on climbing Mt. Fuji, see
“Getting Away.”

Ice skating & ice hockey

There are no year-round rinks in Kobe, but
several swimming centers convert their
pools to rinks during winter. Other cities,
such as Kyoto, Himeji and Takarazuka, do
have year-round rinks. During winter, the
Port Island Sports Center is the closest ice
skating rink and offers skating lessons and
sponsors ice hockey teams for children.
Rental skates are available. The skate rink
opens November to mid-April. Ice skating
and hockey lessons for children and adults.
Closed Wednesdays.
The Kobe Port Island Jets Jr. Ice Hockey
Club operating out of Port Island Sports
Center Ice rink is open to ages 4 to 15. No
skating/hockey experience required; free
equipment available for beginners. For more
information, contact kobe_jets@excite.co.jp
or visit http://kobe.cool.ne.jp/kobejets/
contact_e.shtml

The Amagasaki Sports Forest rink opens
October to Mid-April. They offer skating
lessons from children to adults, as well
as ice hockey lessons. Lessons are on a
monthly basis and sign-up must be made
LQ SHUVRQ EHIRUH WKH ÀUVW OHVVRQ GDWH 7KH
lesson fee includes rental skates and the
option for the family to skate free after
the lesson (rental skates extra). Admission
is ¥1200 adults, ¥600 children under 12;
skate rental ¥400. For those with children
to small to skate an indoor pool and a ball
pit/maze is conveniently located next door.

Jogging

There are many parks to be enjoyed in
neighborhoods and along the various rivers in
the Kobe area, simply pull on your shoes and
get going!

The greenbelt circling Rokko Island is
a favorite of many. Amenities include dirt
paths and tiled pathways with seating areas
along the south rim near the ocean, two water
fountains, public toilets and a Wildlife Bird
Refuge that can be viewed from in-between
wooden slats alongside the path.
Other popular spots include Oji Koen, near
the Hankyu station and along the banks of the
Shukugawa River. A nice location slightly
IDUWKHU DÀHOG LV 2VDND &DVWOH 3DUN HDVLO\
reached from Osaka-Jo Station on the JR
Loop Line.
If you prefer to jog in company there
are numerous branches of the Hash House
Harriers in Kansai. www.hashkobe.com

Skiing

Although most skiers in Japan head for the
Japan Alps or for Hokkaido, Kobe does have
a man-made slope on Mt. Rokko suitable for
a day’s outing. It is a great place for children
and beginners. Open from mid-December to
mid-March from 9:00-23:00 (snowboarding
allowed only after 16:00).
Entrance and
lift fees apply. Sledding is also available for
children, open daily 9:00-19:00.
Ski and snowboarding lessons are also offered
for an additional fee; includes rental skiwear if
needed. Ski lessons are generally from 11:0016:00; snowboarding lessons are 17:00-21:00.
Each lesson includes a one-hour break.
There are also group or family lessons
offered, plus one for younger kids. For more
information, call 078-891-0366. It is advisable
to have a Japanese speaker call because the
enquiry desk at Rokko has very few Englishspeaking staff.
For more serious skiers and snowboarders
or those looking for a wintry getaway, there
are several more slopes just a few hours away
in Hyogo Prefecture and Shiga Prefecture.
See Chapter 10 for more information.
WWW.CHICKOBE.COM - LIVING IN KOBE
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Swimming

Swimming is very popular and choices
abound, from standard lap pools (divided into
lanes for swimming laps) to aqua-play centers
with slides, hot-spring baths and even beaches
and rivers. Caps are required for most lap
pools but not for aqua-play pools.
0RVW KHDOWK DQG ÀWQHVV FOXEV KDYH
swimming pools and most offer lessons.
Many of the large parks and amusement
complexes also have pools, often a wide
variety of swimming and aqua-play pools
and water slides. Municipal swimming pools
can be found in many neighborhoods. Ask
DURXQG RU FDOO \RXU ORFDO PXQLFLSDO RIÀFH
or CHIC. See the Directory-Swimming for
a listing of pools.

younger. Discounted rates after 5pm. Shuttle
bus available from Hanshin Koshien. Tel:
0798-42-2161.
www.reso.jp (Japanese only)

Amagasaki Sports Forest
This water park is similar to Dekapathos but
on a smaller scale . Open July to September.
The indoor swimming pool is open year
round and well-maintained. Entrance
is ¥1200 for adults, ¥800 for middle school
children and ¥600 for elementary students.
A cool net climbing apparatus/ball pit is
located in the waiting area for younger kids.
Free shuttle buses from Hanshin Koshien,
Mukogawa and Amagasaki Center Pool
Mae stations; also JR Tachibana station.
www.a-spo.com/ama

Dekapathos

Nadahama Garden Baden

Large waterpark with pools for all ages.
Two large water slides (height and
weight restrictions apply) and a fun water
playground with a huge bucket that dumps
water on swimmers every few minutes.
Open only during summer. Recommended
in July, before it becomes jam-packed
during the Japanese school holidays.
Located next to Marine Park station on the
Rokko Liner. Tel: 078-857-1170.
www.dekapathos.com (Japanese only)

An indoor heated pool area with spa
facilities, aqua exercise workouts and
sauna. Open 10:00-21:30, close every third
Wednesday. Adults ¥1200, children ¥500.
South of Hanshin Shinzaike station and the
Southern Mall.

Reso Waterpark
Indoor and outdoor swimming pools, onsen
and restaurants and shops. The outdoor
pools are open only during summer but
close much later than regular pools. The
outdoor onsen “hot bath” is open year
round as is a hot water slide. Swimwear
goods are available for purchase. Located
in Nishinomiya hama. Open 10am to
10pm, closed Wednesdays. Adults ¥1,700,
discounts for middle school students and
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www.kobelco.co.jp/nadahama/garden

Shioya Country Club
Although not open to everyone, if you
are lucky enough to have an acquaintance
who will sign a nominee slip for you this
place is a treasure. Offering a summer
membership from June to September, it
is like a private oasis. No crowds, cheap
pool side fare and very friendly staff. If
you have the opportunity it is well worth
it and works out to be a very reasonable
family expenditure over the summer.
Call the club for prices and membership
requirements. Located in Shioya, west of
Kobe. Tel: 751-3211.

The Boon Water Wonderland
Part of Hiraka Amusement Park, this pool
has four family slides, waterfall, tumbler,
pools and many more attractions. Open
10:00-17:00 mid-July to September.
Entrance for pool only is adults ¥900 and
children ¥500. Located at Hirakata Koen
station; take JR to Kyobashi station and
switch to the Keihan line.

Spa World

Death Loop). Smaller children have their
own play section. Open all year round but
closes occasionally for maintenance so
check before heading out. Located very
close to Tennoji Zoo so if you are a highenergy family you could combine the two
for a great day. Located a short walk from
Shin-Imamiya station or Doubutsuen-mae
subway station in Osaka; paid parking
available. Tel: 06-6631-0001.
www.spaworld.co.jp

This facility has spa baths, esthetic salon,
gym, amusement arcade and restaurants. As
ZHOO DV D JRRGVL]HG OD]\ SRRO WKDW ÁRZV
through a tunnel there are three unusual
waterslides, one with the name Death Loop.
Slide charge is extra but a ¥1000 free pass is
available for two of the slides (not including

See Chapter 6 for details on children’s
swimming lessons.

Azure Maiko Beach
Great in spring and summer for barbeques
or swimming in summer. In the evenings,
enjoy the sunset by Akashi Bridge and
watch the romantic light-up. Open July to
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August; two showers and toilets available
for use. Five minutes walk from JR Maiko
station; paid parking available.

West Maiko Beach
Between Azure Maiko and Akashi Okura
Beach, this is spot is untouched by the
commercialism of other beaches. There is
a sushi restaurant nearby and a super-sento
(bath house) along Route 2 towards Akashi.
No facilities here but you can barbeque and
EULQJÀUHZRUNV$SSUR[LPDWHO\DNLORPHWHU
west of JR Maiko.

Akashi Okura Beach
A new beach spot under the Akashi Bridge,
open from July to August, 8:30-17:30.
A toilet and shower on site; pay parking
available. Two minutes walk south of JR
Asagiri.

Akashi Matsue Beach
Accessible from Hayshizake Matsue
.DLJDQVWDWLRQRQWKH6DQ\ROLQHDERXWÀYH
minutes walk. Toilets, shower and locker
rooms available. Pay parking on-site.

Himeji Matogata Beach
From April to June, beachgoers can join
clam-digging; open for swimming July to
August. Beach use is ¥700 per adult, ¥500
per child (includes use of shower and
changing rooms); clam-digging costs ¥1200
for adults and ¥1000 for kids. Free shuttle
bus from Sanyo Oshio station.

Suma Beach
Just 20 minutes from downtown. It’s not
WKH QLFHVW ORRNLQJ EHDFK \RX·OO ÀQG EXW LI
you’re hungry for some sun and water then
this is a convenient location. During Summer,
the beach is lined with temporary structures
that house restaurants, bars, changing rooms,
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VKRZHUV HWF 2IÀFLDOO\ RSHQV RQ -XO\ 
Swimming areas are roped off to keep out
jet-skiers. Located close to JR Suma Station.
Parking is limited.

Other public beaches
Just a few hours north of Kobe is the Japan
Sea, with clean water and a string of wonderful
beaches and picturesque coves.
)DUWKHUDÀHOGDUHWKHVDOWZDWHUEHDFKHVDW
Awaji Island, Wakayama Prefecture and the
Japan Sea and the freshwater beaches on Lake
Biwa. Virtually all ocean beaches close at the
HQG RI$XJXVW WR DYRLG WKH VWLQJLQJ MHOO\ÀVK
(kurage) that arrive punctually after Obon. It
is possible to go swimming after the beaches
RIÀFLDOO\ FORVH DQG ZKLOH WKH EHDFKHV DQG
ZDWHUVORRNLQYLWLQJO\XQFURZGHGDMHOO\ÀVK
sting is extremely painful. Even the sand
below the high tide mark can hide washed
XSMHOO\ÀVKWKDWGHDGRUDOLYHFDQGHOLYHUD
painful sting to bare feet.
Some beaches are easily accessible by
train, others only by car, but taking a car
ULVNV JHWWLQJ FDXJKW LQ DIWHUQRRQ WUDIÀF
jams. Plan your return carefully. During
the summer buses make special trips from
the Osaka and Kyoto train stations. Local
buses also make special beach runs from the
nearest train station.

Fitness Clubs
)URPSXEOLFJ\PVWRKLJKWHFKÀWQHVVFOXEV
facilities can be found in virtually every
neighborhood. Public gymnasiums offer a
wide range of activities, including badminton,
tennis, squash, volleyball, ping-pong,
basketball, aerobics, dancing and swimming.
Some provide all the necessary equipment,
sometimes for a small rental fee; many offer
new equipment for sale. All provide changing
rooms with showers and lockers, but you may
have to bring your own towel and toiletries.

The best known and easiest place to start
is probably the Kobe Regatta & Athletic
Club (KR&AC), a foreigner-aimed Club that
has teams for many sports: soccer, rugby,
FULFNHWVRIWEDOOÀHOGKRFNH\EDGPLQWRQDQG
tennis, to name but a few. Tel: 078-231-2271.
www.krac.org/Home.html

The most common chains include
Konami Sports Club (located at Hankyu
Nishinomiya Kitaguchi; in Sannomiya
and upstairs in the Canal Garden mall,
Harborland), Tokyu Sports Oasis (branches
near JR Sumiyoshi and on Sannomiya’s
Tor Road) and Golds Gym (Motomachi
opposite Daimaru and in the Art Center,
QHDU 6KLQ.REH 6WDWLRQ  7KH ZDUG RIÀFH
LV D JRRG SODFH WR ÀQG LQIRUPDWLRQ DERXW
public facilities in your neighborhood. A
large club is sure to be located near you.
Some public facilities may not require
an annual or monthly membership fee,
only a usage fee. If you go often, a monthly
pass, available at some clubs, can provide a
substantial discount. Note that some local
government-operated facilities may restrict
access to residents of their city. It is always
a good idea to check before showing up at
the reception counter with tennis racket or
swimsuit in hand.
Private operations generally offer better
facilities and equipment and are a bit more
expensive. Many facilities regularly hold
discount sales campaigns to attract new
customers. Look for advertising campaigns in
your mailbox.
Some facilities have strict dress codes;
white clothing on tennis courts, for example.
Swimming pools generally insist on caps, but
will graciously lend you one if you forget to
bring yours. Many facilities sell their own line
RI´RIÀFLDOµZHDU
Many gyms and pools do not allow
pre-teen children to use their facilities,

Sports rehabilitation facilities
7\SLFDO KHDOWK DQG ÀWQHVV FOXEV GR QRW
have medical staff. If your doctor has
developed a rehab program for you, the
club staff should be able to show you how
to properly use the equipment for your type
of injury. While there seem to be many
rehabilitation services around, most serve
the physical therapy needs of the elderly.
Two sports rehabilitation centers in Kobe:
Shiawase-no-mura (Tel: 078-743-8000)
and Hyogo Prefectural Rehabilitation
Center (Tel: 078-927-2727).
even with parental supervision, or
restrict their access. Sunday is often the
designated family day. Check with the
facility before getting your kids excited
about going swimming on a given day.
Just about every facility with a pool offers
swimming classes for children and adults.
Many also offer aerobics and gymnastics
classes for children.
A number of facilities prohibit expectant
mothers, even those in the earliest stages
of pregnancy, from exercising. Check with
the facility before paying the usually nonrefundable annual and entrance fees. CHIC
PDLQWDLQV ÀOHV RI LQIRUPDWLRQ UHODWLQJ WR
ÀWQHVV DFWLYLWLHV VSRUWV DQG KHDOWK 6HH
Directory-Fitness Clubs.
Note: few neighborhood clubs provide
services in English or other languages,
although, like many places in Japan,
someone on the staff may be able to speak
a bit of English. Questions or problems are
generally best handled in Japanese so if a
situation arises, ask a friend or colleague
to help you. As with many situations in
Japan, asking neighbors and colleagues
for advice on activities and events is a
good idea.
WWW.CHICKOBE.COM - LIVING IN KOBE
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Sporting Events
Kobe is blessed with something for almost
everyone in the sports-spectating department!
There’s soccer, baseball and rugby as the
“big boys”, as well as ice hockey, American
football and much more.
Tickets for most sporting events can be
purchased at your local convenience store
(Lawson, Family Mart, 7-11 etc). The ATMlike machine in the corner of most of these
stores dispenses tickets for sports, concerts,
travel and more. Ask for assistance from the
staff, or take a Japanese friend along.

Futsal

Futsal (indoor football), is a growing sport.
Worldwide it attracts huge followings and
Kobe has its own Futsal team in Deução Kobe
who have their own Futsal Park on Port Island
where you can watch, or play! www.deucao.
com (in Japanese)

Baseball

Kobe has probably Japan’s most fanatical
baseball fans in the Torakichi (TigerCrazy)! The Hanshin Tigers (http://
hanshintigers.jp - Japanese only) play
at Koshien Stadium (a few minutes’ walk
from Hanshin Koshien Station) and a Tigers
home game is something to be experienced
at least once in your time in Kobe. But be
warned, many a casual visitor becomes
addicted to the atmosphere and can’t wait
for another chance to soak it all up. Be
prepared to sing along, jump around, wave
banners, drink copious amounts of beer,
and blow up multi-colored balloons (the 7th
inning ritual is something to be seen).
Kobe dwellers also have the Orix Buffaloes
(www.buffaloes.co.jp, in Japanese) to
support. A recent (2005) merger of Orix Blue
Wave (Kobe) and Kintetsu Buffaloes (Osaka)
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led to the formation of the Orix Buffaloes. As
per their roots, they share their home games
between Skymark Stadium in Kobe (Sogo
Undo Koen on the Kobe Subway line) and
Kyocera Dome in Osaka (Hanshin DomeMae Station).
Another huge attraction for Japanese
baseball fans all over the country is the
Koshien High School Tournament, held in
spring and summer. A chance to see future
up-and-coming stars, and always a sell-out!!

Rugby Union

5XJE\LQ.REHLVRIÀFLDOO\DPDWHXUVWDWXV
but the number of ex-All Blacks and other
ex- or current national team players of
various nationalities to be seen in the bars
and restaurants of the town (and, indeed,
all over Japan where there is a Top League
rugby team) attests to the fact that the
game is taken seriously. Kobelco Steelers,
formerly, or more familiarly known as
Kobe Steel, owned by the company giving
them their name - Kobe Steel - play home
games at Home’s Stadium (formerly
Wing Stadium) and can be seen training
at Nadahama - just off Rokko Island,
most days of the week for a close-up
look at the action! They have adopted the
catchphrase Bodies of Steel, Hearts of Gold.
(www.kobelcosteelers.com, in Japanese)
7KH\ ZHUH WKH ÀUVW HYHU 7RS /HDJXH
Champions in 2004, when the league began
and are loved by Kobe and non-Kobe fans
alike after a winning the pre-Top League
National Championship nine times between
1999 and 2010.
The 2019 Rugby World Cup will be hosted
by Japan, so watch out for improved grounds,
leagues and performances in the coming years
as the tournament approaches!
More details on rugby in Japan in English
FDQ EH IRXQG DW WKH RIÀFLDO -DSDQ 5XJE\

Football Union website: http://jrfu.org

Soccer

In soccer, Kobe is represented by J.League
team Vissel Kobe (www.vissel-kobe.
co.jp - Japanese only). Founded in 1995,
“Vissel” is a combination of the words
“victory” and “vessel”, a pun on Kobe’s
history as a port city. They play at Home’s
Stadium (formerly Wing Stadium), easily
accessible from Misaki Koen Station on
the Kobe City Kaigan Subway line. In the
summer they play a couple of home games
at Universiade Memorial Stadium in Kobe
Sports Park (Sogo Undo Koen Station on
the Kobe Subway line), so be careful of
WKHYHQXHLI\RX·UHDÀUVWWLPHYLVLWRU)RU
those who prefer a little variety, or even
a different team, Osaka has two J.League
teams to choose from in Gamba Osaka (www.
gamba-osaka.net/en/index.html; JR Ibaraki
Station) and Cerezo Osaka (www.cerezo.
co.jp/english_top.asp; Nagai Station on the
Midosuji Line of the Osaka Subway), whilst
Kyoto is represented by Kyoto Sanga F.C.
(www.sanga-fc.jp - Japanese only; Hanshin
Nishikyogoku Station).
For information on local soccer - watching,
playing or getting involved, check out the
RIÀFLDO - OHDJXH ZHEVLWH LQ (QJOLVK www.jleague.or.jp/eng or local magazine www.
jsoccer.com.

Theme Parks

Universal Studios Japan (Osaka)

7KH ÀUVW 8QLYHUVDO 6WXGLRV WKHPH SDUN
built outside the U.S. opened in 2001 in
Osaka. The park offers movie-themed rides,
entertainment, recreation areas, restaurants,
gift shops and other attractions. Paid parking
is available. There is also a train stop at the
park (Universal City Station on the JR line

from JR Osaka or Shin-Osaka) and direct bus
service is available from the Sheraton Hotel
on Rokko Island and the Portopia Hotel on
Port Island. Tel: 06-6465-3000. Check www.
usj.co.jp/e_top.html for access information,
operating hours, special attractions, etc.

Been There, Done That…
Still stuck for something to do? Try one of
the following:

Fruit & vegetable picking

On the other side of Mt. Rokko are a variety of
fruit and vegetable farms that, for a fee, let you
SLFN\RXUÀOORIVWUDZEHUULHVVZHHWSRWDWRHV
mushrooms, grapes and other produce. Check
&+,&ÀOHVIRUDOLVWRILQVHDVRQIDUPV

Karaoke

This Japanese word is now part of the world’s
vocabulary. It means empty (kara) orchestra
(oke, short for okestura). There are dedicated
karaoke venues that specialize in this popular
pastime where you can rent party rooms on an
hourly basis. Today’s songbooks have a good
selection of English songs. Food and drinks
will be available on the premises.

Kobe Harbor Cruises

The following companies offer different
cruises around the port of Kobe, from short
rides to sunset dinner cruises. All leave from
the dock next to Port Tower or from nearby
Harborland.
% Concerto Cruise Tel: 078-360-5600.
www.kobeconcerto.com

% Kobe Sea Bus Fantasy Tel: 078-360-0731
% Luminous Kobe Tel: 078-333-8414.
www.luminouskobe.co.jp/english/
index.html
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% Royal Princess Tel: 078-360-0039
% Ocean Prince
% Vilaggio Italia Tel: 078-367-2651.
www.resort-line.jp

Pachinko

With the bright, multi-colored neon lights,
SRXQGLQJ PXVLF DQG VPRNHÀOOHG LQWHULRUV
of pachinko halls, it’s hard to believe that
this upright pinball game is the modern
Japanese way to relieve stress. The
economic impact is also hard to believe;
twice as much money is made in the
nation’s pachinko parlors than by the entire
auto industry. Intrigued? Check it out. You
must be 18 or over, however.

Pottery lessons

Tachikui is a village just over an hour’s drive
from Kobe. Not only is this a great place
to purchase pottery, but numerous studios
let you try your hand at making something
(you buy the clay). For a nominal fee, your
ZRUN ZLOO EH JOD]HG ÀUHG DQG VHQW WR \RXU
home. Instruction available. Kumamoto
Studio (Tel: 0795-97-2176) and Tachikui
Sue-no-Sato. Reservations requested. Tel:
0795-97-2034. www.tanbayaki.com/en.htm

Splash Kobe

Step aboard the duck and take an amphibious
boat tour of downtown Kobe. Starting from
Port Tower and taking in Chinatown, the
old foreign settlement and Kitano area
explore the sights on the streets of Kobe
before splashing into the sea! Bookings can
be made online at www.splash-kobe.jp or
via info@splash-kobe.jp or 078-335-2539
(Japanese only).
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Temple/shrine sales

On regularly scheduled days these places
burst with people browsing the bazaars for a
great buy, undiscovered antiques at bargain
prices, used and antique kimono, cultural
surprises and insights. See Chapter 5 for
further information or check out the Flea
Market listing in Kansai Scene each month
for more information.

Entertainment
For art, cinema, theater, club, event
and concert listings in English, check
Kansai Scene magazine, The Japan Times
Online and the other English-language
newspapers, especially just before the
weekends. The most complete listings
can be found in Japanese entertainment
magazines such as L Magazine and
Kansai Walker, available at bookshops,
supermarkets and convenience stores, but
this information is of course in Japanese.
www.kansaiscene.com/current/html/
home.shtml
www.japantimes.co.jp/art_exhibitionsoskoky/listing.html

Concerts & shows

Kobe offers numerous venues for live music,
from bars and jazz houses to rock n’ roll joints
and concert halls. Big-name productions,
such as Broadway shows, circuses, ice
skating shows and other events sometimes
stop in Kobe, but they are more likely to play
in Osaka at Festival Hall, Symphony Hall,
Koseinenkin Hall, Izumi Hall or Osaka Castle
Hall. Many have Japanese casts and are staged
in Japanese, but shows like the circus and the
ice shows have universal appeal.
Kansai Scene and The Japan Times
Online provide listings of upcoming concerts,
festivals and stage performances.

Japanese theater

There are a wide range of Japanese entertainment
choices, from traditional Kabuki, Noh and
Bunraku plays to more modern stage plays,
ballets and operas. Osaka is home to the National
Bunraku Puppet Theater, while Kyoto offers
weekly Noh, Kabuki, maiko/geisha dancing and
other traditional Japanese performances.
Details of upcoming performances and
ticket information can be found in English at:
% Geisha dances
www.gojapan.about.com/od/geisha/tp/
bestgeishashow.htm

% Japanese Traditional Performing Arts
Live! (Kansai only)
www.arc.ritsumei.ac.jp/lib/english/
dentogeino

% .DEXNLRIÀFLDOZHEVLWH
www.kabuki-bito.jp/eng/top.html

% National Theatre of Japan
http://www.ntj.jac.go.jp/english/index.html

Kansai Window also provides a full
listing of traditional Japanese performing arts
venues. www.kippo.or.jp/e/culture/geinou/
theater/index.html

Kobe is home to a number of small theaters:
Kokusai Hall, Shin-Kobe Oriental Theatre,
Theater Pochette – all offer productions of
modern Japanese and Western plays and
dance performances. Virtually all are staged
in Japanese, but many can still be quite
interesting and entertaining, particularly if
you are familiar with their Western versions.
A Kansai classic, the Takarazuka Revue is
an all-women repertory troupe that performs
original and Broadway musicals, as well
as original Japanese dramas. The theater is
located in Takarazuka, about 30 minutes from
Kobe by train. Tickets are available at Hankyu
3OD\JXLGH RU DW WKH WKHDWHU ER[ RIÀFH EXW
performances often sell out so it’s best to buy
tickets well in advance. Closed Wednesday.
Tel: 0570-00-5100 (Japanese only).
www.kageki.hankyu.co.jp/english/index.html

The Hyogo Performing Arts Center
Luminarie
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in Nishinomiya was opened in 2005 to
commemorate the ten-year anniversary of
the Hanshin-Awaji Earthquake. It is on the
south-west side of Hankyu Nishinomiya
Kitaguchi station. Open 10:00-17:00.
Closed Monday, following day if a National
Holiday. Tel: 0798-68-0255.
www.gcenter-hyogo.jp

Movies

Movie theaters in Harborland, Rokko Island,
HAT Kobe, Nishinomiya and Sannomiya
offer spacious, comfortable, guaranteed
seating, bright screens and excellent
sound. Still, the experience has its price:
XSWRIRUDQDGXOWWLFNHWIRUÀUVWUXQ
movies. But even the best movie theaters
RIIHUVSHFLDOGLVFRXQWGD\VVXFKDVWKHÀUVW
day of the month, Ladies’ Day (Wednesday),
late night discounts (after 21:00) and senior
citizen rates (for those over 60). You can
also save money by buying your tickets at
the movie theater before the feature arrives
in town or by purchasing them in advance at
a discount ticket agency such as Ticketpia,
Saison, Playguide or at a discount shop.
Second-run theaters are quite a bit cheaper
and often offer a double bill.
9LUWXDOO\ DOO IRUHLJQ ÀOPV DUH VKRZQ
in their original language with Japanese
subtitles; the only exceptions are animated
ÀOPV <RX DUH QRW OLNHO\ WR ÀQG PDQ\
-DSDQHVHÀOPVZLWK(QJOLVKRURWKHUIRUHLJQ
language subtitles, although some theaters
occasionally will have special showings.
Check Kansai Scene: www.kansaiscene.
com/current/html/cinemalistings.shtml or
The Japan Times Online: www.japantimes.
co.jp/movie_listings-kobe/listing.html for
listings information or check the Directory for
theater locations near you.
Although some theaters offer guaranteed
seating, others will continue to sell tickets
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to anyone willing to stand. This means that
SRSXODU ÀUVWUXQ PRYLHV PD\ KDYH KXQGUHGV
of people sitting in the aisles or standing along
the sides and at the back. If you want a seat,
get to the theater early or go during the week.
Always ask at the ticket booth if seating is still
available (suware masu ka).

Rental videos/DVDs

Rental movie shops abound in Kobe and are
a bargain. There is usually a large selection of
IRUHLJQWLWOHVSUHGRPLQDQWO\$PHULFDQÀOPV
Videos are generally in their original language
with Japanese subtitles, but quite a number
have Japanese dubbing. Check the spine on
the case, which will usually have a “Japanese
language” label if it is a Japanese version.
With DVDs, going to the menu almost
always allows a choice of language (usually
Japanese or English), choice of subtitles, the
option to turn off subtitles and spot viewing of
selected scenes. Note: DVDs have regions and
DUH SURJUDPPHG IRU VSHFLÀF YLHZLQJ DUHDV
Only a multi-region DVD player (available at
Foreign Buyers’ Club or Costco) will allow you
to watch other regions’ DVDs.
% Region 0: Worldwide
% Region 1: U.S. and Canada
% Region 2: Japan, Europe (including the
United Kingdom), South Africa and the
Middle East
% Region 3: most Southeast Asian countries
(but not Japan)
% Region 4: Australia, New Zealand,
Mexico, Central and South America
% Region 5: Former Soviet Union, Indian
subcontinent, Africa and North Korea
% Region 6: China

Blu-ray discs also have their own region
code, which differs from the DVD listing above:
% Region A/1: North, Central and South
Americas, Japan, North Korea, South
Korea, Taiwan, Hong Kong and Southeast
Asia
% Region B/2: Europe, Middle East, Africa,
Australia and New Zealand
% Region C/3: India, Nepal, Mainland
China, Russia, Central and South Asia
Most movie rental stores operate on a
membership basis. To join, show a valid Japanese
ID (driver’s license, alien registration card, etc.).
There is usually a small annual membership fee
and possibly a small initial fee.

Useful Japanese Vocabulary:
Types of Video Sound Tracks

Eating Out
It doesn’t take long to realize that in Japan, and
in particular the Kobe and Kansai areas, eating
out is serious business and there are thousands
of restaurants hungry for your patronage.
While books can – and have – been written on
restaurants in the area (check out CHIC’s own
guide to foreigner-friendly restaurants), there
are a number of English websites that offer
reviews and recommendations.

Bento.com

by location and searchable by cuisine, this site
offers reviews and neighborhood restaurant
maps. Also covers the Kyoto and Tokyo areas.
www.bento.com/kansai/index.html

Gourmet Navigator

Searchable by region, cuisine and price,
Gourmet Navi is more focused on Tokyo but
has a reasonable range of listings in Kansai,
conveniently grouped by the nearest major
station. www.gnavi.co.jp/en/kansai

English Menu

An ever-expanding English listing of
restaurants in Kobe, Kyoto, Osaka and Tokyo.
Searchable by cuisine, area, price or type of
restaurant (e.g. family-friendly, vegetarian
etc). Also includes information on different
Japanese food styles (e.g. yakitori, teppanyaki,
sushi, fugu etc). www.engmenu.com
Also worth a look for ideas are the many
local restaurant guides and magazines on
offer at convenience stores and book shops,
which, although produced only in Japanese,
helpfully provide maps and simple information
decipherable by almost anyone. Popular
Japanese restaurant sites such as Gourmet
Walker Plus (http://gourmet.walkerplus.com/
kobe) and Tabelog (http://r.tabelog.com/
hyogo) also provide the ability to search via
interactive maps and offer discount coupons that
can be sent to your mobile phone.
Planning something special? Michelin guides
are available for Tokyo-Yokohama-Kamakura
and Kyoto-Osaka areas and include ryokans as
well as restaurants and hotels. What’s What in
Japanese Restaurants: A Guide to Ordering,
Eating and Enjoying by Robb Satterwhite is
also a handy reference guide for eating out in
Japan (available from Amazon Japan).

With more than 400 restaurant listings in English
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Libraries

There is a community library with English
ERRNV RQ WKH WKLUG ÁRRU RI WKH 5,& &HQWUDO
Tower Building (opposite FBC and close to
WKH &+,& RIÀFH  ,W PDLQWDLQV D IUHH VZDS
library near the entrance. Another swap
library is also located at Shioya Country Club.
Canadian Academy’s library is open to the
foreign community for consultation.
KICC and HIA have multi-lingual libraries.
See the Directory-Libraries and DirectoryShopping-Bookstores for contact information.

For More Information
Feel Kobe

Kansai Scene

Articles, event, exhibition, movie, and festival
listings etc., from this informative monthly
magazine. www.kansaiscene.com

Kansai Window

Another English site dedicated to the Kansai
area. Interesting articles on history and culture
as well as event listings.
www.kansai.gr.jp/e/index.html

Osaka-Info Tourist Guide

Comprehensive information on sights,
museums, festivals and events, shopping and
restaurants, this website also provides detailed
PDSVWRKHOS\RXÀQG\RXUGHVWLQDWLRQ

7KHRIÀFLDO.REHWRXULVPZHEVLWHWKLVRIIHUV
model sightseeing courses and additional
suggestions for things to do by area.

www.osaka-info.jp/en/

http://feel-kobe.jp/_en

3URÀOHV WKH PDMRU WRXULVW GHVWLQDWLRQV LQ
Kansai and provides other useful information,
including maps, ticket information and a form
to book a volunteer guide if required.

Goodwill Guides

A volunteer organization of retired persons,
housewives and students who give their
time to accompany you and serve as a guide
and translator. Service is free, though you
pay expenses for the guide (train fares,
admission fees, etc).
www.jnto.go.jp/eng/arrange/essential/
list_volunteerGuides_a-n.html

Hyogo Tourism Guide

Encompassing the regional areas to the
north and west of Kobe, this useful website
helpfully lists the major festivals taking
place around the prefecture. The monthly
‘Hyogo fan club’ newsletter often contains
interesting events not seen on other sites.
www.hyogo-tourism.jp/english
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Visit Kansai

www.visitkansai.com/attractions

Hyogo International Association also
offers Hyogo Quick Info, a regular e-newsletter
providing information on upcoming events in
Hyogo. To subscribe, email kokusaikoryu@
pref.hyogo.lg.jp. http://heart-of-japan.com

And remember…

7KH&+,&RIÀFHLVDJRRGSODFHWRYLVLWIRUWKH
latest information, plus the volunteers at the
desks can offer their own ideas and experiences.
Tel: 078-857-6540. kobechic@gol.com
www.chickobe.com

10

Getting Away
Exploring Kansai

Tourist Information

Other Attractions

International Travel

Travel Tips

Miyajima
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There is so much that is fascinating and
unusual about Japan, and Asia in general,
that you would be doing yourself and your
family an immense disservice if you were
not to take advantage of your time here by
traveling frequently. This chapter aims to
provide a brief overview of the highlights
of Kansai and beyond, leaving the details
WR WKH JXLGHERRNV 7KH &+,& RIÀFH DOVR
has a lot of information, and the volunteers
can help you to make any phone calls for
information and reservations.

Exploring Kansai
One of the great advantages of living in Kobe
is that you are near so many of the most
famous and historical sites of the country.
Kyoto, Nara, Himeji and Osaka abound in
places to visit, and any guidebook will be sure
to have plenty of information to help you plan
your trips.

Hyogo Prefecture

www.hyogo-tourism.jp/english

Himeji
One hour west of Kobe by train, this is an
attractive city built around the majestic
+LPHML &DVWOH -DSDQ·V ÀQHVW FDVWOH 6KRJXQ
ZDVÀOPHGKHUH +LPHML&DVWOHLVWKHELJJHVW
attraction for the city of Himeji. This popular
castle is a designated UNESCO World
Heritage Site because it retains its original
form. Every year tens of thousands of visitors
come to this castle from both inside and
outside of Japan. During spring, the park area
RIWKHFDVWOHLVÀOOHGZLWKSHRSOH
In the spring, cherry blossom viewing in
the park surrounding the castle is spectacular
(as are the crowds). The pottery fair, held in
early November on the grounds opposite the
castle, is also a popular annual event.
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0DNHVXUH\RXLQFOXGHDYLVLWWR.ĿNRHQ
garden next door. www.ryokka.jibasan.or.jp/
kokoen/index_en.html

Himeji Castle construction notice:
The castle main keep is currently
XQGHUJRLQJ UHQRYDWLRQ WKH ÀUVW PDMRU
restoration in the past 45 years. A large
scaffold structure covers up the entire
castle keep. An elevator now takes the
visitors all the way to the top of the
castle, allowing a view of the roof area
and the restoration efforts up-close.
Until restoration works are completed in
March 2014, the interior and immediate
surroundings of the castle keep will
be off limits to visitors but other areas
of the castle grounds, including the
Nishinomaru Citadel, will remain open.
Other attractions here include Himeji
Central Park (see Chapter 9). Of special
interest in the area is Engyoji Temple on Mt.
Shosha. Well worth a day trip and an ideal
place to take visitors from home (it was also a
ÀOPLQJVLWHIRUWKHPRYLHThe Last Samurai).
www.himeji-kanko.jp/en/spot/ss014.html

Shodoshima
This pleasant boat ride, from Himeji, takes
in a small, but beautiful, portion of the
Inland Sea before dropping you off on rustic
Shodoshima Island. The island has little in the
way of standard tourist fare, but those wishing
to travel at a slower pace still have plenty
to see and do. Famous for olive groves and
souvenirs like soaps with olive oil. Check out
www.town.shodoshima.lg.jp/en/index.html

for access and sightseeing information.

Yumura Hot Springs
Only a few hours away by car, this pleasant
collection of hot springs (onsen) and outdoor

Aminohashidate

baths (rotenburo) can be a destination in itself
or a convenient base camp for day trips to the
nearby ski grounds and Japan Sea beaches. Be
sure to bring plenty of eggs, potatoes, etc., for
boiling in the steaming river!

Sasayama/Tachikui
Tachikui is a traditional pottery village
about an hour north of Kobe by car. It is a
picturesque little town and a great place to
buy pottery fresh out of the kilns. Sasayama
is an old castle town, not far away from
Tachikui. In its heyday it was a feudal
center, and the remnants of its samurai
heritage and craft traditions can still be
found in its scenic streets and antique shops.
You can reach Sasayama by car or by taking
the JR Takarazuka Line from Amagasaki or
Osaka Stations.

Awaji Island
Awaji is a pleasant getaway with green
rolling hills, beaches and campsites. A
day here feels like a mini-holiday. There
are several seaside hotels dotted around
the island where you can relax and enjoy
grand ocean vistas and the fresh seafood
for which the island is famous. The Akashi.DLN\Ŀ ľKDVKL – the longest suspension

bridge in the world – has made this rather
pastoral island just a short ride away from
downtown Kobe. If you are not afraid
of the heights, you can register for a tour
where you’ll walk on the Akashi Bridge
and take an elevator 130m above the bridge
platform to go to the top of the tower.
www.jb-honshi.co.jp/english/bridgeworld

Awaji Yumebutai
The Westin Hotel and grounds called
“Yumebutai” are near the Kobe side of the
island. It was designed by world famous
architect Tadao Ando and features expansive
outdoor gardens, a large indoor greenhouse
with eight themed gardens and two children’s
playgrounds with jungle gyms, slides
and water fountains. Tel: 0799-74-1000.
www.yumebutai.org/english/yumebutai/
yumebutai.html#03

Onokoro Theme Park
(Awaji World Park)
This park has miniature replicas of the
Colosseum, Buckingham Palace, Notre Dame
Cathedral, the Taj Mahal and other world
famous sights. In addition to the ubiquitous
theme park (featuring a Ferris wheel and
other rides), there is also a craft corner
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where children can participate in a variety
of crafts, such as tie-dying, soap making,
pottery painting and more (additional fees
apply). Open 9:30-17:30, ¥800 for adults,
¥400 for children. Tel: 0799-62-1192.
www.onokoro.jp (Japanese only)

Naruto Uzushio Whirlpools
One of the greatest attractions of the Seto
Inland Sea is the world’s most powerful
tidal current, swirling at a velocity of
twenty kilometers per hour or higher. You
can see giant whirlpools created by the ebb
DQGÁRZRIFXUUHQWVLQWKH1DUXWR6WUDLWLQ
Tokushima Prefecture. During spring and
autumn in particular, vortexes can reach up
to twenty meters in diameter, and are a sight
worth seeing. The Uzunomichi Walkway
was built under the Onaruto Bridge, and
its position over the water enables visitors
to see the whirlpools from directly above.

Whirlpool sightseeing boats also leave
from the Kameura Fishery Pier, located
very close to the whirlpools in Naruto
Strait. You will be taken so close to the
action that you will get showered with sea
spray! Time your trip to coincide with high
or low tides, as an hour either side is when
the whirlpools are most clearly visible.
www.wel-shikoku.gr.jp/eng

Nojima Fault Preservation Museum
Awaji Island was the epicenter of the 1995
Great Hanshin-Awaji Earthquake that
caused great destruction and killed over
6,000 people in Kobe. Part of the Nojima
fault line became exposed during the
earthquake and has been preserved here. It
clearly illustrates the destructive force of
nature. Also preserved is a house that lay
directly on top of the fault line; the museum
also includes an earthquake simulator. Open
Naruto Uzushio Whirlpools
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daily, 9:00-17:00. Tel: 0799-82-3020.
www.nojima-danso.co.jp/nojimafault
preservationmuseum.php (in Japanese)

Osaka Prefecture

www.osaka-info.jp/en
Osaka, less than 30 minutes away by train,
is a unique and very different city from
Kobe. It is big and brash, a business city
with some interesting neighborhoods worthy
of exploring - Dotonbori, Ame-mura, and
Shinsaibashi, just to name a few. The famous
Osaka Castle and park is a well-known tourist
spot, especially nice in cherry blossom season.
For an unprecedented view of the city visit
WKH 8PHGD 6N\ %XLOGLQJ ZLWK LWV ÁRDWLQJ
garden observatory suspended 170m above
the ground (open, daily, 10:00-22:00). Osaka
boasts some of the areas best performingarts theaters (check out bunraku, the classic
puppet theater), and nearly all the well known
bands and shows will have performances in
Osaka at one of the several concert halls.
The Osaka Aquarium, Universal Studios and
numerous museums make Osaka a worthy
location for several days out (see Chapter 9
for further information on Osaka attractions,
museums, concert halls and theaters). Osaka
also has great restaurants and an endless
YDULHW\ RI EDUV 7KH KXJH ÁHD PDUNHW DW
Shitennoji Temple on the 21st of each month
is not to be missed either and a great place
to pick-up souvenirs of your time in Japan or
gifts for friends and family back home.

Kyoto Prefecture

www.pref.kyoto.jp/visitkyoto/en

Kyoto
While Osaka offers little in the way of
VHUHQLW\ .\RWR RYHUÁRZV ZLWK LW ,W KDV D
unique beauty and ambience and there is

still an awful lot of charm to be found here,
despite the ongoing modernization of the
city. There are thousands of temples and
shrines to visit and a festival almost every
day of the year. Believe it or not, some
foreign residents get here only once or
twice during their time in Japan. Living so
close, you have no reason not to visit Kyoto
at least once every season. Try to see the
three famous Kyoto festivals if you can –
Aoi Matsuri (May), Gion Matsuri (July) and
Jidai Matsuri (October).
The Kyoto Visitors’ Guide is a great
source on the monthly happenings in the
FLW\ DV LV WKH 2IÀFLDO .\RWR 7UDYHO *XLGH
www.kyoto.travel, www.kyotoguide.com

Samurai Movie Village
(Toei Uzumasa Eigamura)
This used to be home to many movie studios and earned the nickname “Hollywood
of Japan” as a result. This movie village
LV VWLOO XVHG IRU ÀOPLQJ SHULRG GUDPDV DQG
movies. You can freely walk around and
enjoy the more than twenty open-air and indoor replicas of old-style Japanese houses
and inns, including a ninja house and model
village, that make up this working movie set
and theme park in one. Dress up as a ninja,
samurai or geisha and walk around the set
(additional fee) enjoying the live shows
and street performances. By train: Keifuku
Railway’s Arashiyama line to Uzumasa
.RXU\XML 6WDWLRQ WKHQ D ÀYHPLQXWH ZDON
Open daily, March-November 9:00-17:00;
December-February 9:30-16:00. Tel: 075864-7716. www.toei-eigamura.com

Amanohashidate
Located in the northern part of Kyoto
prefecture, (approx. 2! hours from Kobe by
car) Amanohashidate, or “standing celestial
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bridge” is a 3.6-kilometer long, pine-tree
covered sandbar spanning Miyazu Bay. It is
ranked as one of Japan’s three most scenic
views and the best vantage points are atop
the adjacent hills on either side of the bay
(accessible by cable car or chair lift). In
order to best observe the celestial bridge,
however, visitors turn their back to the bay
then bend over and view it from between
their legs!
North of Amanohashidate lies Ine, a
WUDGLWLRQDO ÀVKHUPDQ YLOODJH ZLWK LWV XQLTXH
funaya houses. Well worth a detour if you are
in the area.

area also offers a rich history and several
temples and shrines. www.jnto.go.jp/eng/

Nara Prefecture

Worthy of the long trip to the eastern
shores of Lake Biwa, near Kyoto, the
Lake Biwa Museum tells the history of
this lake and the world’s great lakes.
Includes exhibits of dinosaur and mammal
bones, a freshwater aquarium, displays of
human activities (historical and modern)
and more insects than you ever thought
existed. English pamphlet available.
Access via boat (early morning, late
afternoon) from Otsu City or take JR train
to Kusatsu Station, exit west side and
transfer to the Ohmi railway bus bound
for Karasuma Hanto (bus stop 2). Get off
at Biwako Hakubutsukan-mae. Parking
also available. Open 9:30-17:00. Closed
Monday, except National Holidays, New
Year holiday and certain other times
of the year, consult the website when
planning your visit. Tel: 0775-68-4811.

www.pref.nara.jp/nara_e

Nara
Nara was the capital of Japan during its Golden
Age (the 8th century) when Buddhism came
into the country from China. Accordingly, it is
home to many wonderful temples, parks and
museums. There is much to do and see in Nara,
and much more in the countryside around the
city. Nara is very accessible by train with the
extension of the Hanshin Railway. At either
Uozaki or Sannomiya stations, take the rapid
H[SUHVV LGHQWLÀHG E\ EOXH OHWWHUV LQ WKH
timetable board). It takes about 70 minutes
and goes direct to Kintetsu Nara Station, but
there are only three trains an hour so check the
timetable before you leave home! By car from
Osaka it is a fast 45 minutes. For sightseeing
information, seasonal events and more check
www.city.nara.nara.jp/english/index.htm.

Yoshino
Yoshino is Japan’s most famous cherry
blossom spot. Besides an estimated 30,000
FKHUU\ WUHHV ZKLFK IRUP D ÁRUDO FDUSHW
gradually ascending the mountainside, the
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location/regional/nara/yoshino.html

Shiga Prefecture

www.pref.shiga.jp/english/index.html

Lake Biwa Museum
Just an hour or so away by train lies Japan’s
largest lake, Lake Biwa, in Shiga Prefecture.
,QDGGLWLRQWRMHOO\ÀVKIUHHEHDFKHVWKHODNHLV
home to the spectacular Lake Biwa Museum.
http://info.biwako-visitors.jp/biwakonotabi/
english/menu.html

www.lbm.go.jp/english/index.html

Shigaraki
A short train ride away is the famous pottery
town of Shigaraki, one of the six oldest
potteries in Japan. www.e-shigaraki.org/e
The famed Miho Museum, a spectacular
mountain-top museum designed by I. M. Pei

DQGÀOOHGZLWKFRXQWOHVVDUWWUHDVXUHVLVDOVR
nearby. www.miho.or.jp/english/index.htm

Ninja-mura
Less well-known is the Koga-rya Ninjutsu
Yashiki ninja attraction in Koga. The
residence is typical of ninjutsu styles,
featuring many hidden pits, ladders, tricks
and traps to protect the inhabitants from
intruders. Tel: 0748-86-2179.

Tottori Prefecture
www.torican.jp/en

Tottori
Noted scenic spots are Tottori-sakyu Sand
Dunes, Japan’s largest sand dunes (about 16
kilometers long and about 2.4 kilometers
from north to south), formed over almost
100,000 years by the deposit of volcanic
ash upon the sand of the Sendai-gawa river
and the winds that blew in from the rough
Sea of Japan. Camel rides and horse-drawn
carriages rides are available, as well as
the opportunity to try paragliding or sandboarding for those looking for something
more adventurous.

Mie Prefecture

http://tourismmiejapan.com

Ise & Shima Peninsula
The Shima Peninsula is home to Japan’s
most sacred Shinto shrines, the Ise Shrines.
Ise Jingu consists of two shrines – the Outer
Shrine (Geku) and Inner Shrine (Naiku). They
are located several kilometers apart from each
other at the foot of densely wooded hills and
according to ancient Shinto tradition they are
rebuilt every 20 years. The 62nd rebuilding
will take place in 2013. Take time to peruse

Oharaimachi, the traditional approach to the
Inner Shrine, some of the businesses here
have been serving pilgrims and visitors alike
for several centuries.
Further along the rugged coast of the
Shima Peninsula consider visiting Meoto Iwa,
or “wedded rocks”, two sacred rocks standing
in the ocean near Futami; Ago Bay, a scenic,
island-dotted bay, famous for pearl cultivation
and Mikiomoto Pearl Island, an informative
museum about pearls, pearl cultivation and
0LNLPRWR .RNLFKL WKH ÀUVW SHUVRQ ZKR
succeeded in cultivating pearls.
www.japan-guide.com/e/e4310.html

Iga
Iga is well renowned as a ninja town, and
as such the whole family will particularly
enjoy Iga-Ryu Ninja Museum. This fabulous
museum housed in a former ninja house
(approx. 2 hours by car from Kobe), will
delight and surprise visitors with its hidden
doors, escape routes, traps and tricks. Ninja
shows, demonstrating the use of ninja
weapons, are also performed daily in the
museum (additional fee) and you can try your
hand at throwing the shuriken (ninja star) too.
Tel: 0595-23-0311. www.iganinja.jp/en
Also within the parkland is Ueno Castle,
reconstructed in 1935 but still worth viewing
and famous for its ceiling featuring 46
paintings by well-known Japanese artists,
such as Daikan Yokoyama. There are also
booths in Ueno Park where, for a nominal
fee, you can dress-up as a ninja (children and
adults alike) and stealthily wander around the
parkland in costume – a big hit with the kids!

Wakayama Prefecture

www.pref.wakayama.lg.jp/english/top.html
Wakayama Prefecture is known for its
variety of summer beaches, particularly
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below the city of Wakayama. They range
from the spectacular rocks and tiny pocket
beaches of Shiraishi to the curved white
crescent of Shirahama, the popular hot
springs resort. Most can be reached within
three hours or so by car via the Route 5
Toll Road, which starts in Kobe and ends in
Gobo, a little north of Shirahama.

Koyasan
This high, wooded mountain lies in the
heart of the Kii Peninsula in Wakayama.
In centuries past the summit’s vast temple
complex was a major destination for Buddhist pilgrims and home to around 100
monasteries. Many temples offer accommodation and Buddhist-style vegetarian meals,
and guests are invited to join the early
morning prayers. You can wander around
the thousands of ancient tombs and memorials in the Okuno-in cemetery, featuring the
mausoleums of numerous famous Japanese,
including that of the samurai ruler Toyotomi Hideyoshi. Kobo Daishi, founder of
the Shingon sect of Buddhism, is believed
to be still “meditating” in a pavilion in the
cemetary (since 835A.D.). The mountain is
also a refuge from summer’s heat and humidity and a spectacularly beautiful winter
wonderland, though temperatures usually
IDOOEHORZIUHH]LQJ.R\DVDQLVGHÀQLWHO\D
unique experience! Access by car or train
takes several hours from Kobe. Stay overnight at a temple for a unique experience.
www.shukubo.jp/eng/index.html

Shirahama
Famous for its white sand beach and hot
springs, this resort town actually offers
quite a bit more in the way of family
entertainment. Adventure World is a vast
complex featuring safari, marine and
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amusement parks. Energy Land explores
the ways energy is created and used. Not to
be missed are the stunning seascapes and
rock formations that surround the rugged
Shirahama Peninsula. Driving straight
from Kobe to Shirahama takes around
three hours, following Route 5 to Gobo
and then Route 43, and following the signs.
Shirahama is 110 minutes from Osaka by
limited express train.

Shirahama Adventure World
A vast park with enough to occupy a family
for days, so you might want to make a
weekend of it. Includes Safari World, Marine
World, Panda Land, Penguin Kingdom and
Sea Animal Museum, with many feeding
experiences to partake in (for a fee) and
an amusement park. Located just outside
Shirahama. By car: take Route 5 to the end
(Gobo), then take Route 43 and follow the
signs to the park. By train: from JR ShinOsaka to JR Shirahama Station, then taxi or
bus to the park (approx. 10 minutes). Check
website for opening times. Tel: 0793-43-3333.
www.aws-s.com/english-new/index2_afp.html

Shirahama Energy Land
This is a hands-on theme park which explores
the ways natural and human energy is created
and used. Open 9:00-17:30, although refer to
the calendar on their website as it can alter
depending on the season. Closed Tuesday,
except National Holidays. Tel: 0739-43-2666.
www.royalpines.co.jp/shirahama/english/
info_english.htm

Yunomine/ Doro Hattcho/
Nachi Falls/ Taiji Whaling Museum
Off the beaten path for most foreign visitors,
this area on the Kii Peninsula offers a variety
of interesting things to do and see, all of them
very Japanese. The journey takes you deep

into the mountains to the tiny, picturesque hot
spring village of Yunomine (Japan’s oldest hot
spring.) www.hongu.jp/english/yunomine2/
index.htm You can spend the night here, or just
take a bath and continue on to Doro Hatcho, a
PDJQLÀFHQW JRUJH ZLWK QHDUE\ FDPSJURXQGV
bungalows, hiking, boat tours, and kayaking.
Follow the river down to the coast to the famous
Nachi Falls (one of Japan’s highest), then along
the coastal road to the impressive Taiji Whaling
Museum. Tel: 0735-59-2400.
Other sights on the way include openriver hot springs (Kawayu and nearby Sennin Buro), Hongu Temple, caves and rock
pinnacles along the coast, Shio-no-misaki
Cape (Honshu’s southernmost point) and
Shirahama. An excellent family trip that
takes in both the mountains and the sea, this
can be done on a very long weekend.

Other Attractions
Japan’s top threes
Japanese people love to categorize things
into a “Top Three.” Listed below are just
a few. We are lucky to have several close
to Kobe.
Top three famous castles:
% Himeji Castle – Himeji
% Kumamoto Castle – Kyushu
% Matsumoto Castle – Nagano
Top three festivals:
% Gion Matsuri – Kyoto
% Nebuta Matsuri (lantern festival) – Akita
% Yamagasa Matsuri – Kyushu
Top three gardens:
% Kenrokuen – Kanazawa
% .ĿUDNXHQ²2ND\DPD
% Kairakuen – Ibaraki/Mito

Matsumoto Castle

Three oldest hot springs:
% Dogo – Shikoku
% Arima – North of Rokko Mountains
% Shirahama – Wakayama
Top three views:
% Amanohashidate – Kyoto Prefecture on the
Japan Sea
% Matsushima – near Sendai
% Miyajima – Hiroshima

Ishikawa & Gifu Prefectures

www.hot-ishikawa.jp/f-lang/english
www.kankou-gifu.jp/en/index.html
Soaked up too much sun at the beach? Time
to head for the shade of the mountains. But
ÀUVW D TXLFN VWRS LQ QHDUE\ .DQD]DZD IRU
its famous Kenrokuen garden and charming
old neighborhoods where you can stop for
tea at one of the old samurai houses, and –
time permitting – Wajima for its renowned
lacquerware and morning market. Then it’s
off to the mountains and the quaint town
WWW.CHICKOBE.COM - LIVING IN KOBE
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of Takayama, where little seems to have
changed in the last few centuries. Walk
the historic streets lined with interesting
shops. The entire trip can be done by car
over a long weekend. Alternatively, you
can take the train to Takayama. Autumn is
a wonderful time to visit.
Other places of interest in the area: the
old town of Furukawa, Shirakawa-go with
its wonderful thatch-roofed houses and
inns, and Kamikochi, one of Japan’s most
spectacular national parks. Kamikochi
boasts one of the most beautiful mountain
scenes in Japan. Avoiding the crowded
seasons will provide you with the most
enjoyment of outdoor Japan.

Mt. Fuji

Hiroshima Prefecture

Hiroshima & Miyajima
Most expats make the pilgrimage to
Hiroshima to visit the Peace Park and Peace
Memorial Museum. Today’s Hiroshima is a
modern city with plenty of parks and other
interesting museums. If you are visiting
Hiroshima, however, you should surely
include a visit to – and if possible even
an overnight stay on – Miyajima. About
30 minutes from Hiroshima Station via
train and ferry, this is home to the fabled
Itsukushima Shrine, with its vermillion
FRORUHG´ÁRDWLQJJDWHµ7KHLVODQGLVVPDOO
and mountainous. Climb or take the cable
car to the top of the mountain for majestic
views of the Inland Sea. The forest is full of
deer and monkeys.
www.hiroshima-bunka.jp/english/city/01.html
www.miyajima.or.jp/english/index.html

Okayama Prefecture

http://okayama-japan.jp/en

Okayama and the Okayama
International Villas

Useful Japanese Vocabulary:

Getting Away

Okayama Prefecture, west of Kobe, has
developed what are known as the International
Villas to introduce the charms of the prefecture
to visitors. The villas are designed to give you
a taste of rustic Japanese living. You bring
your own food or buy locally and set up house
for however many days you wish. There
are two villas, generally located in remote
and attractive villages. They are extremely
popular so you should book well in advance.
www.harenet.ne.jp/villa/middle.htm

Okayama is also home to one of the three
PRVW IDPRXV JDUGHQV LQ -DSDQ .ĿUDNXHQ
which is well worth a visit.
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Kurashiki
Far enough away to be a fairly expensive
train ride, yet close enough to qualify as a
day trip, Kurashiki has much allure and is a
good place to travel with kids too. The city
has managed to preserve one canal-crossed
part of town where, for centuries, Osakabound barges pulled in to unload goods and
load rice. Today, the canals are still there and
many of the rice granaries survive, having
been turned into world-class museums of art,
crafts, toys, architecture and more. This is an
excellent place to shop for unusual souvenirs
and antiques and the “Tivoli” amusement
park will satisfy the kids. Located roughly
halfway between Kobe and Hiroshima, you
can stop on your way to visit Hiroshima,
though you ideally need a day here. A highly
recommended place to visit.

Mt. Fuji
A special challenge, quite different from
most hiking, Mt. Fuji is Japan’s most famous
ODQGPDUN 0W )XML LV RIÀFLDOO\ RSHQ -XO\ 
through August 27; when mountain huts are
open and the weather is relatively mild. The
PRXQWDLQLVGLYLGHGLQWRWHQVWDWLRQVWKHÀUVW
is at the foot. Paved roads go up as far as the
ÀIWK VWDWLRQ ZKHUH PRVW SHRSOH VWDUW WKHLU
DVFHQW1RWHWKDWWKHÀUVWWRÀIWKVWDWLRQVDUH
DOXVKJUHHQKLNHZKLOHIURPWKHÀIWKVWDWLRQ
on it’s mostly lava rock.
There are four 5th stations, on different
sides of the mountain:
% Fujinomiya 5th Station
The closest to the summit, accessible by
Tokaido Shinkansen, between Tokyo
and Osaka
% Gotemba 5th Station
The lowest 5th Station, accordingly the

longest ascent to the summit, about
seven to ten hours. The descent takes
about three to six hours
% Kawaguchiko 5th Station
Modernized facilities, commonly used by
tour groups
% Subashiri 5th Station
Protected by greenery at the lower levels,
gently sloped for comfortable climbing
Details on what to bring, maps, photos,
hiker’s notes, and more can be found at these
websites:
% www.globalcompassion.com/climbingfuji.html

A hiker’s tale with great sunrise photos.
% www.japan-guide.com/e/e6901.html
Step-by-step information on how to get to
the 5th station, insights, etc.
% www.traildatabase.org/countries/japan.html
This site also has information about a lot
of hikes in Japan.
You don’t have to climb Mt. Fuji, but could
instead relax in the surrounding countryside,
enjoying the view and the surrounding
national park. www.hakonenavi.jp/english/

Skiing & Snowboarding
More skiing is available within a couple of
hours of Kobe, accessible by car or train,
near Lake Biwa. Here Biwako Valley offers
better slopes for the beginner as well as the
advanced skier. Skiing here can be done as a
day trip or one can stay overnight at a nearby
ryokan to gain more from the experience.
www.biwako-valley.com

There are numerous other ski areas within
a few hours of Kobe, including those in
Shiga Prefecture (Hirasan, Hakodateyama,
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and Kunizakai) and several more in Hyogo
Prefecture (Kannabe Kogen Okayama, Hachikita Kogen, Hachi Kogen, Tajima Bokujo
Koen, Sky Valley, and New Ojiro) and also
Mt. Daisen in Tottori Prefecture. Check out
www.snowjapan.com as it lists, in English,
WKHVNLÀHOGVDOORYHU-DSDQ
Unless you are used to driving in
snowy conditions, it is best to take a
plane, train or bus to your destination. If
you choose to drive, make sure you have
snow chains in your car in case of bad
weather. Sometimes highways will not let
you on unless you have them. Most hotels,
lodges and pensions provide pick-up and
drop-off services for their guests from
the nearest bus or train station, as well as
daily transportation to and from nearby
ski slopes. Rental boots, skis and poles
Gion Matsuri, Kyoto
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are available at most ski destinations.
Of course, there are also many other places
to ski in Japan such as Nagano, Zao and
northern Honshu and Hokkaido. Contact a
travel agent for help in arranging a ski holiday
to these destinations.
Note: a difference in ski terminology – in
Japan ski slopes are often referred to as ski
resorts, but don’t be fooled into thinking the
prices include accommodation!
Some other helpful ski websites:
% www.rokkosan.com (Japanese only)

% www.outdoorjapan.com
Nagasaki

The only port that remained open when
Japan “closed” to the rest of the world.
As a result it is well known for its foreign
LQÁXHQFHV DQG FKXUFKHV 1DJDVDNL ZDV WKH

site of the second atomic bombing in World
War II, and there is a peace park in the city.
www.nagasaki-tabinet.com/mlang/english

you plan your trip carefully, you should be
able to avoid some of the crowded roads
and have a great weekend away.

Nikko

JR traveling tips

North of Tokyo, the famous Toshogu
Shrine where the first Shogun, Tokugawa
Ieyasu is buried. A complex of shrines and
temples and national park scenery. One of
the must-see spots in Japan.

Almost every corner of the country is
served by the massive JR train system, so
why not let them do the driving for you?
Shinkansen (bullet trains) depart from
Shin-Kobe Station every 15 minutes or so
in both directions: east to Osaka, Kyoto,
Nagoya and Tokyo, and west to Himeji,
Okayama, Hiroshima and Fukuoka. If
traveling during holidays, you should
book seats well in advance. For more
information about shinkansen and other
train travel, see Chapter 4.

www.nikko-jp.org/english

Sapporo Snow Festival
Massive sculptures carved with huge blocks
of ice, quite an amazing sight. Note it’s much
FKHDSHUWRJRMXVWEHIRUHWKHRIÀFLDOIHVWLYDO
starts, and you can see the sculptures being
carved. www.snowfes.com/english

Travel Tips
Traveling by car
7UDLQ WUDYHO LV ÀQH LI \RX GRQ·W KDYH VPDOO
children and pack lightly for your trip in
Japan. However, there may be times when a
car will suit your needs better. (The Okayama
International Villas, for example, are generally
located in remote areas more easily accessed
by car.)
Toll roads can be expensive both within
cities and between them. Alternate routes
that are free are usually available, but much
slower. But even so, traveling by car may
be more economical and convenient than by
train as your passenger count increases and
your luggage load does the same. The main
problem with using your car is crowded
roadways, particularly on public holiday
weekends. The intercity toll roads in Japan
can be the world’s longest parking lots! If

Where to stay
The range of places to stay in Japan is
LPPHQVH<RX FDQ VWD\ LQ D WKUHH WR ÀYH
star Western-style hotel or a Japanese-style
inn, a ryokan.
Staying at a ryokan, the traditional Japanese
inn, is certainly a wonderful experience, and
one that will power many a conversation in
the future. But it can be rather expensive
(¥12,000+ per person, including dinner and
EUHDNIDVW  DQG VRPH ÀQG WKHP FRQÀQLQJ
But they do include much pampering, huge
meals served in your room, and the chance
to experience Japanese baths. Minshuku are
a step down, but often are just as charming
and a tad friendlier. Think of minshuku as
family-run guest-houses – a bed and breakfast
with dinner. Prices start at around ¥6,000
per person. The above prices usually include
dinner and breakfast. All domestic travel
agencies can take care of your booking needs.
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Tourist Information
CHIC
7KH&+,&RIÀFHLVDJRRGSODFHWREURZVHIRU
information. Volunteers can offer their own
ideas and experiences. Tel: 078-857-6540.
www.chickobe.com

West Japan Railway Company
(JR West)
The English-language website of the
West Japan Railway Company (JR West)
offers travel information, a calendar of
events, articles on selected topics, etc.
www.westjr.co.jp/english/global_top.html

JNTO (Japan National Tourism
Organization)
A great source of information about travel
in Japan is the quasi-governmental JNTO.
It provides a wide range of pamphlets and
materials in several languages, as well as
PXOWLODQJXDJH DVVLVWDQFH DW WKHLU RIÀFHV
JNTO cannot make reservations or book
tickets, but it has an extensive Englishlanguage website with maps, event calendars,
travel tips, etc. www.jnto.go.jp/eng

JTB
Japan’s largest tourist agency, JTB can book
any type of tour to every possible place in
Japan, as well as overseas. If you’re looking
IRU LGHDV WU\ EURZVLQJ WKHLU UDFNV RI Á\HUV
7KHLU ODUJHU RIÀFHV XVXDOO\ KDYH DQ (QJOLVK
VSHDNHU 2IÀFHV DUH HYHU\ZKHUH RIWHQ QHDU
UDLOZD\ VWDWLRQV 7KH PDLQ RIÀFHV LQ .REH
are in Sannomiya under the JR tracks, at the
JR Sumiyoshi north exit and at the JR Ashiya
north exit. It also maintains a website in
English. www.jtb-sunrisetours.jp

TiS
The Japan Railway’s (JR) in-house tourist
agency. These can be found in all major
JR stations.
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Other websites to try for tourist information
include:

% www.infomapjapan.com
% www.japan-guide.com
% www.japantravelinfo.com/top/index.php

International Travel
The choice of destinations that are close
to Japan is an exotic wanderer’s dream:
Bali, Thailand, Malaysia, Vietnam, China,
Korea, Australia, New Zealand and even
Guam and Saipan. Check with the travel
agencies. They all deal in discount tickets,
with small variations in price and service.
Be aware that Japanese holiday seasons are
always the most expensive times of year to
travel. The busiest are during the New Year
holidays, Golden Week (April-May), and
Obon (mid-August). If you plan to travel
during those periods, make your plans and
reservations early.
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See the front of this book for emergency
information
Medical facilities in Japan vary greatly in size,
complexity and levels of care. Many clinics
(iin) and hospitals (byoin  DUH GHÀQHG E\ EHG
capacity and may be owned and operated
by any Japanese medical practitioner. Small
private hospitals may be equipped to perform
surgery, specializing in pediatrics, ear-nosethroat, ophthalmology, obstetrics/gynecology
and many others. These smaller hospitals and
clinics, both specialized and general, can be
found in most neighborhoods. (See Directory
for a list of doctors recommended by Japanese
and non-Japanese patients.)
Large public hospitals, such as Kobe General
Hospital on Port Island, have highly specialized
facilities and services. University hospitals, such
as Kobe University Hospital, have specialized

Useful Japanese Vocabulary:

Medical

Medicine
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care units and often the newest and best medical
knowledge. Kobe Kaisei Hospital has a nice
outpatient facility with multi-lingual volunteers.
All clinics and hospitals expect full
payment (cash or credit) at the completion of
each visit. Participants in the National Health
Insurance (NHI) system must present their
FHUWLÀFDWH  ,I \RX DUH HQUROOHG LQ D IRUHLJQ
health insurance program and need special
forms and receipts, tell the receptionist.
Most medical facilities do not take
appointments, although sometimes appointments
are available for second visits. Visitors to outpatient departments must wait to be called on a
ÀUVWFRPHÀUVWVHUYHGEDVLV2Q\RXUÀUVWYLVLWWR
a clinic or hospital, you will be asked to register
and given a card, which you present on each
subsequent visit.
Medical histories are often not written. It is
your responsibility to notify the doctor of any
matters of concern. It may be useful to bring
a personal history with you to help remember
things when you are with the doctor. Due to the
number of patients doctors see in a day, your
time with the doctor may be brief. Be sure to
have your questions and concerns ready.
Emergency patients are not accepted at
all hospitals in Japan, and not all emergency
departments accept every case. For example,
a patient having a heart attack will be sent to a
hospital with a cardiac emergency department
or a patient with a broken collarbone will be sent
to a hospital that has an emergency department
with an orthopedic service. It is strongly
recommended you identify the hospitals nearest
you and note the services they provide. In the
case of an emergency to which an ambulance
is called, the dispatcher will decide the hospital
best suited to the symptoms of the patient.
Eastern medical traditions (acupuncture,
shiatsu massage, etc.) are readily accessible
in Kobe. A popular option is Kanda Clinic in
Okamoto. For those interested in alternative

medicine, check the Directory - Oriental
Medicine in the back of this book.

Medicines & Nonprescription Drugs
If you plan to bring your own medicines and
non-prescription drugs, check the ingredients
and consider how much you will need, as
import restrictions apply. Many common
FROG DQG ÁX PHGLFLQHV FRQWDLQ SURKLELWHG
compounds such as codeine, ephedrine and
methamphetamine. These include Tylenol
Cold, Nyquil, Sudafed, Advil Cold & Sinus,
and Vicks Inhaler.
You can bring prescription medicine
into Japan with you, without special import
procedures, if:
1)!you bring it only for your own use
2)!it is an oral or an external medicine, not an
injection,
3)!it is not a prohibited drug such as
Methamphetamine,
4) it is not any especially controlled drug
such as Narcotics,
5) and its quantity is up to one month’s
supply.
Note: The same ingredient restrictions
apply to medicines imported via post.
Pack with any medicines a copy of your
prescription and a letter from your doctor
stating their ingredients and purpose.
If you require medicines containing
controlled substances or wish to bring a larger
supply, allow at least three weeks to complete
by mail the appropriate import procedures and
various forms, which your doctor will have to
sign. The Japanese Ministry of Health Labour
and Welfare has a good FAQ on the process,
copies of the forms and how to complete
them at http://kouseikyoku.mhlw.go.jp/

Overcoming the language barrier

Attending a hospital or clinic can be a
daunting experience, however here are a few
resources that may be helpful to you and
medical staff.
Printable bi-lingual medical questionnaires
prepared by the Kanagawa International
Foundation www.k-i-a.or.jp/medical/
english/index.html will help during
diagnosis. Simply print the appropriate
category form, check the boxes and hand in
at the clinic.
The Association of Medical Doctors of Asia
also offers three-way telephone translation of
medical information in English and Spanish
between 9:00 and 17:00, Monday to Friday
(closed Saturday, Sunday and holidays).
Portuguese and Chinese are also available
though it’s best to call in advance; Tel: 064395-0555.
kantoshinetsu/gyomu/bu_ka/shido_kansa/
documents/qa_bringmedicines_070618.
pdf. You must receive the approved import

form (yakkan shomei) prior to your departure.
Japanese doctors regularly prescribe a mix of
medicines rather than a single treatment, often
dispensed in powdered form. The name of the
medication is not usually given unless one asks
VSHFLÀFDOO\,WLVDSSURSULDWHDQGDFFHSWDEOHWR
ask the name and type of medication being given
to you. Make a note of the information for your
own records. Most Japanese-brand medicines,
whether prescribed or over-the-counter, will be
fairly similar to the generic label equivalent in
your home country.
Unlike in most Western countries,
prescriptions are generally dispensed at the
KRVSLWDO SKDUPDF\ RU GRFWRU·V RIÀFH UDWKHU
than at a drugstore. The cost of the medication
will be paid to the physician or hospital.
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Dentistry
Most dental clinics in Japan offer such general
VHUYLFHVDVFKHFNXSVÀOOLQJVDQGFOHDQLQJV
Some clinics provide specialized services
such as crowns, capping, periodontics
(gum disease treatment), endodontics (root
canals, etc.), oral surgery and prosthodontics
(implants and dentures).
Although the equipment, materials,
treatment methods, and education are quite
similar to those used in Western countries, there
can be major differences in the actual practice
of dentistry, which often arise from different
philosophies of dental treatment and insurance
coverage. Because of these differences, it is a
good idea to discuss your expectations with your
dentist before beginning any dental work. Make
sure both of you agree on the procedure to be
done, what materials will be used, whether or
not anesthesia will be provided, how many visits
will be required and what will and will not be
covered by your insurance.
Although they are readily available and even
domestically manufactured, many dentists do not
use local anesthetics, except for larger cavities –

Useful Japanese Vocabulary:

Dental

you may want to discuss this before any procedure.
It is important to be sure your dentist understands
your desires regarding anesthetics.
Pediatric dentistry consists of exams,
FOHDQLQJ ÀOOLQJV ÁXRULGH SDLQW DQG UHVLQ
sealants (used to protect molars). Regular dental
exams are conducted at all Japanese schools but
problems are not treated, only reported to the
parents, who must have their personal dentist
provide the necessary treatment.
$OWKRXJKÁXRULGHLVQRWDGGHGWRWKHZDWHU
supply in Japan, supplements are generally
QRW QHHGHG DV WRRWKSDVWH FRQWDLQLQJ ÁXRULGH
is widely available and twice-daily brushing
provides an adequate dose. If you are concerned,
most clinics, hospitals and public health centers
RIIHUDÁXRULGHSDLQWSURFHGXUHIRUDVPDOOIHH
Braces are a particular problem for
foreigners residing in Japan, mainly due to
time factors. As a rule of thumb, if you do not
expect to be in Japan for more than a year you
should not consider starting treatment.
If you have any questions about the need
for orthodontic treatment for your child, most
dentists can at least tell you when it would be
best to consult an orthodontist. Because most
Japanese orthodontists use American methods, the
treatment can be followed up with little problem
in the United States. See the Directory for a list of
English-speaking dentists and orthodontists.

Emergency dental care
Emergency dental care is available at the Holiday
Dental Clinic, open on Sundays and all national
holidays between the hours of 10:00 and 15:00
(5-3-27 Yamamoto-dori, Chuo-ku Kobe). Call (in
Japanese) for more information on 078-351-1722.

Optical
Good eyecare is readily available in Japan.
Opticians can be found in all the major shopping
areas and in major department stores and often
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sign language is enough to communicate what
you need. “Atarashi megane hoshii desu” means
“I’d like a new pair of glasses,” at which point
the salesperson will check your current lenses
and administer a quick eye test using modern
equipment. Japanese optical skills and lens
manufacturing is world-renowned for high
quality and high prices.
Contact lenses are very popular in Japan.
Many of the same brands sold in the West are
available here, as well as all solutions.

Parents should arrive with the basic
medical history and records for their children,
if needed. They should have immunization
records, which have been brought up to date
before they left their home country. If there
are any special medical problems, a complete
medical record should indicate the history,
treatments in the past as well as current
treatments and medications (generic rather
than brand names).

Pediatrics

In Suma to the west of the city, Hyogoken Children’s Hospital, is equipped for
all situations. Kobe Children’s Primary
Emergency Medical Center is now open in
Nada near the Hyogo Emergency Medical
Center (see Directory-Medical-Hospitals).

For routine pediatric care, the only real
differences in care are cultural and have
PRUH WR GR ZLWK RIÀFH SURFHGXUHV WKDQ
medical treatment.

Specialist emergency

Schedule of basic immunizations
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Immunizations
Immunizations in Japan are fairly similar to
:HVWHUQFRXQWULHVH[FHSWIRUGLVHDVHVVSHFLÀFWR
DSDUWLFXODUUHJLRQ7KHORFDOKHDOWKRIÀFHFDUULHV
out immunizations throughout the year but they
can also be done through your own doctor or at
a hospital. Polio and tuberculosis immunizations
DUH DYDLODEOH RQO\ WKURXJK WKH FLW\ KHDOWK RIÀFH
where mass immunizations are conducted twice a
year for polio, usually in May and November, and
six times a year for tuberculosis. Immunization
FHUWLÀFDWHV VRPHWLPHVLQ(QJOLVK XVXDOO\FDQEH
provided by the administering doctor, or for polio
DQGWXEHUFXORVLVDW\RXU:DUGRIÀFH7KHUHPD\
be a charge. The schedule for immunizations is
DYDLODEOHDWWKH:DUGRIÀFHDORQJZLWKDQ(QJOLVK
handbook explaining the different immunizations
and preferred age for each. See previous page for
the basic schedule of immunizations.

Women’s Health
Specialist private clinics abound in the
Kobe area, offering services including
contraceptives,
family
planning
and
mammograms. Specialist fertility treatment is
also widely available.
Kobe Kaisei Hospital is highly
recommended for any routine exams.
If visiting a hospital for treatment, note
that you may be required to visit different
departments for mammograms and pap smears.
A tip: at the front desk, say you have a
problem you would like checked rather than
asking for a routine test, as the two are priced
quite differently.

Childbirth
Giving birth anywhere but one’s home
country can seem quite scary. However,
women planning to give birth in Japan should
190
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have no hesitation. There are good facilities
and practitioners who are familiar with
Western practices and desires. Just remember
WR DVN TXHVWLRQV DQG EH VSHFLÀF DERXW ZKDW
you expect.
Amniocentesis or prenatal diagnosis is
not routine in Japan, but is available upon
request. While active birth situations are not
promoted in the average Japanese hospital,
many obstetricians are very receptive and
accommodating to the desires of Westerners.
When choosing a hospital to give birth,
here are some things to consider:
% 'RVWDII VSHFLÀFDOO\GRFWRUVQXUVHV VSHDN\RXU
language, or will an interpreter be required?
% What are the costs of pre-natal care and
doctor visits?
% How is payment taken for the visits and care?
% Does the hospital or clinic have an intensive
care unit? If not, what is the procedure if
there is a complication during or after the
birth? What are the hospital’s capabilities
and to which hospital might you or your
baby be transferred to in an emergency?
(Urgent situations and premature births can
be handled at the Suma Hospital which is
equipped for all birthing emergencies.)
% Are partners allowed into the delivery
room? May they be present for a Caesarean
section operation... even an unscheduled
one? May they stay overnight?
% Can you give birth on a bed or blanket or in an
unusual position instead of in stirrups? Can
you move around freely during your labor?
% Will you be informed before a doctor
decides to perform any procedures to move
labor along?
% Are pain relief drugs available if you
request them? Most hospitals do not offer
epidurals, but they are readily available.
Instead, they may offer a light sedative
to relieve pain. A special anesthesiologist
is not required as your obstetrician or the

hospital’s own doctors can administer an
HSLGXUDO  %H VXUH WR GLVFXVV VSHFLÀF SDLQ
medications available and the availability
for persons to administer them.
% Will your doctor be available for your
delivery or will it be the doctor on duty at
the time?
% How long is a reasonable time to be in labor
before a Caesarean section is done?

Pain reduction during childbirth
Pain reduction during childbirth is becoming
more available in Japan. A few years ago it
ZDV KDUG WR ÀQG EXW KRVSLWDOV DQG FOLQLFV
offer a variety of pain reducing treatments –
even epidurals are now offered. However, we
recommend that you inquire about the options
at the hospital or clinic where you wish to
give birth as early as possible. Due to a recent
lack of obstetricians in Japan some hospitals
might not be able to accept you as a patient if
you delay your decision, and some hospitals
and clinics have restrictions concerning the
administration of epidurals.
Some clinics only offer an epidural in
combination with medically induced labor,
which essentially means that you would have
to schedule the time of your birth beforehand.
Some clinics do not offer the treatment to
women over 85 kilograms and some clinics
GRQRWKDYHDFHUWLÀHGDQHVWKHVLRORJLVWRQFDOO
at all times, so these are all things that you
need to inquire about in advance.
According to anesthesiologist Dr Masahiro
Ide the following three clinics are the more
experienced.
% Oka Ladies Clinic in Kita-ku offers
epidurals to patients below 85kg.
% Matsuoka Clinic has experience with
foreign patients, even if they do not have
English speaking staff. Patients’ BMI must
be below 28 to receive an epidural.

Stem cell storage

With the many advances in stem cell
research it is not uncommon for parents to
make the choice to have their baby’s cord
blood collected and stored for possible
future use. You have only one opportunity
to do this and while it may seem
unnecessary, it provides some hope if your
child or their sibling becomes terminally ill
in the future.
Inform your obstetrician of your
intentions early as many have never
performed the procedure. The blood
collection company should then send you
and your doctor forms to sign and will
send a representative to the doctor to go
through the collection procedure.
After the birth, the blood collected will
be assessed for storage viability, at which
point you will be billed for storage. The
collection and preservation for ten years is
not inexpensive, costing around ¥200,000.
Discounts are available for twins and
subsequent children and an installment
plan should be available.
Choose a company with a good
reputation as there have been a few
unscrupulous companies that have
collected the money but not actually stored
the cells. The Stem Cell Institute is one
well-regarded company that has been in
operation since 1999 and used by many
foreigners in Kobe. They have offices in
Osaka with English speaking staff and
literature available.
Toll-free 0120-346-257.
www.stemcell.co.jp

Circumcision

This is not a common practice and you’ll
need to make special arrangements with
your Rabbi.
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% Akashi Medical Center requires that you
register with the hospital before your 20th
week in order to be able to be accepted as
a patient.

Registrations of birth
:KHQ \RX ÀUVW EHFRPH SUHJQDQW \RX QHHG
to register your pregnancy at the local Ward
RIÀFH <RX ZLOO EH JLYHQ D PRWKHU DQG
child handbook (boshitechou). An English
version is available but may not contain the
immunization vouchers needed if you intend
to immunize your child here, so ask for both
versions. This book will be used throughout
your pregnancy and long after the birth to
record information. Many mothers take their
handbook to every doctor visit.
After the birth, you must register your
EDE\ZLWKLQGD\VDWWKH:DUGRIÀFH<RX
should also begin arranging for a passport,
visa and re-entry permit.
You may be eligible for a monthly subsidy
if you have Japanese health insurance. Babies
born in Japan are covered under National
health insurance until the age of one. Be sure
to verify costs and what is covered by your
health insurance and, if necessary, be prepared
to pay the hospital bill upfront.

Mental Health Services
Tokyo English Lifeline provides general
telephone counseling nationwide and in
various languages; Tel: 03-5774-0992. Their
website www.telljp.com includes a database
of other services by prefecture.
The International Counseling Centre (ICC)
at Kobe Kaisei Hospital provides face-to-face
FRQÀGHQWLDO FRXQVHOLQJ DQG SV\FKRWKHUDS\
in English, Japanese and Spanish, though
this can vary with staff changes. ICC has a
sliding fee scale, to provide an opportunity
for all members of the foreign community
192
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to use its services. ICC offers treatment
and/or information and referral for all types
of emotional, psychiatric and daily living
problems. Tel: 078-882-9020. A larger list of
therapists serving Kansai is available at www.
imhpj.org.

Insurance (NHI)
Foreign residents permitted to stay in Japan for
one year or more are obliged to enroll in the
National Health Insurance (NHI) plan (Kokumin
Hoken) under the following conditions:
1. Current address is registered in the Alien
Registration section in the Ward where
you live.
2. Immigration status is other than
“temporary visitor.”
3. You do not belong to another health insurance
program through your place of employment or
as a dependent family member.
7KH:DUGRIÀFHLVLQIRUPHGRIDQ\
changes in residence, number of family
members, and departure from Japan.
Premiums are based on income and can
be expensive, so weigh carefully the merits
of joining vs. buying private health insurance.
Bear in mind that once you’ve enrolled in
NHI withdrawing is not permitted as long as
eligibility is valid. The easiest way to quit is
to move from one Ward to another and not reregister. Remember also that most (but not all)
physicians and dentists accept this insurance,
and that it does not cover routine checkups or
alternative health care.
Figures vary depending on where you live,
but generally you can expect to pay about 30%
of charges if you show your National Heath
Insurance card at the desk of the hospital or
FOLQLF <RX FDQ FKHFN VSHFLÀF GHWDLOV RI WKH
1+,SODQDW\RXU:DUGRIÀFH

Co-payment percentages
Children under
school age

20%

Schoolchildren
and up

30%

Elderly aged
70–74

10%
(may be 30%,
depending on
income)

NHI covers only basic dental care and does
not include such things as porcelain crowns or
preventive dental care, so you should expect
to pay the full charge for checkups, cleaning,
X-rays etc. If you are enrolled in National Health
Insurance, you will receive a lump-sum childbirth/
childrearing payment. To apply, you will need your
National Health Insurance card and your Mother
DQG &KLOG +HDOWK +DQGERRN %LUWK 1RWLÀFDWLRQ
and other documentation. For details, please ask at
the National Health Insurance and Pensions Desk
DW\RXUORFDO:DUGRIÀFHRUEUDQFKRIÀFH

Other Insurance Options
Other options include taking out regular private
health insurance, either here or overseas, or
getting a traveler’s health policy. With the
latter, your time in Japan is considered to be
a trip, so premiums are rather cheap, but there
is no coverage for medical treatment back in
your home country. Also, for those on tourist
visas who are ineligible for National Health
Insurance, it is possible to get hospitalization
coverage (illness or injury) as part of a death
and dismemberment policy.
If you use a foreign insurance carrier, it is
customary to pay medical bills out of pocket and
then apply for reimbursement. Many hospitals,
in such cases, ask for the full charge for any

Be prepared

% Learn the two emergency telephone
numbers (Fire/Ambulance: 119; Police:
110) and post them by the telephone in
your home. You may also wish to post the
number of a taxi company should you
need a taxi in an emergency, as well as the
numbers for 24-hour emergency hospitals
and CHIC’s emergency interpreters. (See
Emergency Pages.)
% Learn the locations of all the 24-hour
emergency hospitals in your area.
% Buy a first aid kit and a first aid book.
% Keep ¥20,000 or so handy to cover taxi
fares and cash deposits at emergency
hospitals.
% Get to know a friendly Japanese neighbor
who could help you in an emergency.

First aid kit (kyu kyu bako)

Good quality first aid kits are available from
many pharmacies and department stores, but
the labels and instructions will be in Japanese.
Ask a Japanese friend to translate them for you,
and write the English equivalent on each item. It
is a good idea to keep a properly labeled first
aid kit in your emergencies/disasters box. If
you drive, consider putting a first aid kit in the
car, as well.
procedure to be paid upon admission, and that
the entire bill for hospitalization is paid in full
before you are allowed to leave.
Many expatriate company employees
have dental insurance which covers treatment
worldwide, but dentists un-accustomed to
WUHDWLQJIRUHLJQHUVPD\KDYHGLIÀFXOW\LQÀOOLQJ
out the necessary forms, since, for example, the
numbering system for teeth is different in the
U.S. and Japan. Be sure to ask the dentist about
preparing these forms before treatment is begun
DQGUHPHPEHUWRÀOHWKHPZLWKLQWKHSUHVFULEHG
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time limit (usually within 90 days of treatment).
Also, expect to pay the dentist directly and have
the insurance company reimburse you. (See
Directory-Services-Insurance)

Further Information
Hyogo Living Guide

Hyogo International Association and Hyogo
Prefecture provide a list of medical institutions
in Hyogo Prefecture offering medical services
in foreign languages, in cooperation with
the Hyogo Medical Association. Please be
advised that multilingual services may not
be available at all times. It is, therefore,
recommended that you call in advance.
www.hyogo-ip.or.jp/hiaf/jp/medical/index.htm

Medical Access: A Foreigner’s Guide
to Health Care in Kobe
A complete guide to medical care in Kobe is
available in Medical Access: A Foreigner’s Guide
to Health Care in Kobe. This book was created to

help the international community understand the
Japanese health care system. Its aim is to teach
people how to work within the system. It is an
intricate and thorough introduction to health care,
and we recommend it highly. You can purchase
this book at CHIC, Kaisei Hospital, and The
Foreign Buyers’ Club. ¥3,000.

Japan Health Handbook
A compact, comprehensive guide to health
care in Japan. Available in the foreign
language section of bookstores and at the
Foreign Buyers’ Club. ¥2,520.

First aid/family health books in English
The Foreign Buyers’ Club carries the Essential
U.S.-Japan Drug Concordance in its store on
Rokko Island. FBC can also order just about
DQ\ ÀUVW DLG RU IDPLO\ KHDOWK ERRN \RX ZDQW
On the Internet, try www.amazon.com or www.
barnesandnoble.com.

Useful Japanese Vocabulary: Hospitals
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As a foreign national in Japan, you are a guest
of the state and it is helpful to keep that in
mind, since rules are strictly enforced. It is
wise to avoid problems, as the consequences
can be severe. You’ll have a lot of formalities
(and paperwork) to deal with which may seem
annoying, but is a cost of being here.
First and foremost are your visa and
alien registration. In the wake of worldwide
concerns about security and terrorism, today
there is an even greater focus on these rules.
Fortunately, some of the rules are changing
and will be less burdensome. Nonetheless,
failure to follow the rules can lead to serious
SUREOHPV VLQFH ZKLOH JRYHUQPHQW RIÀFLDOV
can often be very helpful, the structure has
historically been rather authoritarian.

Visas
In most cases, you will already have the proper
visa when you enter Japan, particularly if a
company brought you here. You will already
KDYHREWDLQHGD&HUWLÀFDWHRI(OLJLELOLW\DQG
visa, having submitted the forms and photos
to a Japanese Consulate or Embassy where
you were. Family members will also already
have the appropriate visas in that case.
Visa exemption agreements between Japan
and many countries on a reciprocal basis
only apply to tourists and short-term visitors
(less than 90 days). The 2009 revisions to the
immigration laws make some steps easier,
but there still remain only two basic ways
to qualify for residence in Japan: 1) work or
VWXG\ LQ VSHFLÀHG SHUPLWWHG FDWHJRULHV WKH
worker’s family is included) and 2) unlimited
activity as spouse or child of a Japanese
national or as a permanent resident.
Those wishing to work in Japan must thus
have a proper working visa. Working while
on a tourist visa is not allowed. (See “Visa
Problems.”)
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7KH.REH'LVWULFW,PPLJUDWLRQ2IÀFHVRXWK
of Sannomiya, is where most Kobe and Hyogo
Prefecture residents apply for visas, apply to
change visa status, obtain re-entry permits, and
get visa extensions (you may apply for extensions
with the proper papers up to three months before
your visa is to expire). There is a counseling
VHUYLFHDYDLODEOHKHUHDVZHOO7KH.REH2IÀFH
is a branch of the Osaka Regional Immigration
Bureau, and Hyogo residents may also go there,
EXW WKH .REH2IÀFHLVPXFKPRUHFRQYHQLHQW
and quicker. Note that some changes in visa
status and extension of a tourist visa cannot be
GRQHLQ-DSDQ<RXPD\KDYHWRJHWD&HUWLÀFDWH
of Eligibility here in Japan, and then apply for
the desired visa abroad; i.e., you must leave the
FRXQWU\WRJHWLW7KHRIÀFHVWHQGWRJHWFURZGHG
during the day, so it’s best to get there early.
Bring something to do while you wait.
.REH'LVWULFW,PPLJUDWLRQ2IÀFH
Kaigan-dori, Chuo-ku
Kobe
Hours: 9:00-12:00, 13:00-16:00
Closed Saturdays, Sundays, national holidays,
and Dec. 29-Jan. 3.
Tel: 078-391-6377
www.moj.go.jp

Osaka Regional Immigration Bureau
1-29-53 Nanko Kita, Suminoe-ku
Osaka (at the Cosmo Square Station of the
Chuo Subway Line)
Tel: 06-4703-2100

Visa problems
Aside from entering illegally, the two most
serious issues are 1) overstaying your visa
period, and 2) working under the wrong type
of visa. Japan enforces its immigration laws
rigorously and transgressions are punishable
by deportation or detention in jail.

Should you discover that you have
overstayed your visa, immediately go to the
.REH ,PPLJUDWLRQ 2IÀFH DQG DVN IRU KHOS ,I
you are caught by the authorities, the matter
becomes much more serious and can result in
immediate deportation – or a stay in the Ibaraki
Detention Center, an experience to be avoided.
Working under the wrong type of visa
is another major problem. Until recently,
Japanese immigration authorities did not
usually permit a foreigner to change his or
her visa status from within the country. One
cannot change from a tourist visa to a work
visa without leaving the country, although one
can change to status of a Japanese spouse if
married. Most often, the problem occurs when
DSHUVRQZLWKDWRXULVWYLVDÀQGVDMREOHDYHV
the country (often to nearby Korea) to apply
for a working visa, re-enters Japan on another
tourist visa and starts the job before the new
working visa has been approved. Don’t do
that. If caught, it may result in deportation.
In other words, get the proper visa BEFORE
working. Change in your job status may also
require a change in your visa.
Should you have any questions regarding
your visa, you can call the Kobe District
,PPLJUDWLRQ 2IÀFH (QJOLVK LV 2. ,I \RX
have serious problems, you may even wish
to consult a professional immigration expert,
such as a Gyosei Shoshi (administrative
lawyer, person who deals with government
agencies), who knows the laws, understands
the exceptions and can serve as an advocate
better than you can. Use of a Gyosei Shoshi
is especially helpful if you are or become
self-employed.

if you live in a city without wards, such as
Ashiya or Nishinomiya, at your local city
hall within 90 days of setting foot in Japan.
NOTE: The laws were changed in 2009, and
a different procedure will go into effect soon,
but the following is the current procedure.
When you register, bring two recent photos 4
x 3.5cm in size, color or black and white. If you
move, change your status, name, occupation,
period of stay, nationality or if the name of
your employer or its address changes, you must
DJDLQJRWRWKHZDUGRIÀFHRUFLW\RIÀFHZLWKLQ
14 days to have that recorded and printed on
your card. However, such changes as passport
number, date of issuance, and address in your
home country do not have to be reported until
the next time you have business at the ward or
FLW\RIÀFH

Alien registration card
Under current law, you and anyone in your
family who is at least age 16, must register
DVDQDOLHQZLWK\RXUORFDOZDUGRIÀFHRU²
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You are required by law to have your Alien
Registration Card (informally known as a
“gaijin card”) with you at all times, and the
police and immigration authorities have the
right to ask for it at any time, though they are
supposed to have a legitimate reason to ask
you to present the card. Of course, in practical
terms, children and others may not always
FDUU\WKHLUFDUGVDQGRIÀFLDOVPD\EHOHQLHQW
in certain circumstances but do not assume
that will always be so.
When you depart Japan for a trip, be sure
to take your Alien Registration Card. You
PXVW DOVR ÀOO RXW D GHSDUWXUH IRUP \RXU
travel agent should provide you with one
in advance or you can pick one up at the
DLUSRUW DQGKDQGLWWRLPPLJUDWLRQRIÀFLDOV
when leaving Japan.
Your alien card must be renewed within
30 days before its expiration. You may be

real chance that you may be spending the
next several hours at the police station while
someone fetches your Alien Registration Card
from home.
Another potential problem is neglecting
to renew your alien registration or to record
updates in visa status or residence. Under the
revised law, there will soon be a 200,000
\HQÀQHIRUIDLOXUHWRGRVRZLWKLQWKH
day time limit. As with expired visas, your
best bet is to note on your calendar and act
in a timely fashion. Otherwise, immediately
JRWRWKHDSSURSULDWHZDUGRUFLW\RIÀFHDQG
ask for help.

Re-entry permits
A re-entry permit allows you to leave Japan
and then re-enter the country without having
to go through the immigration and visa
application process. You can also enter via
the Japan passport line at the airport, which
is much faster than that for foreign entrants.
If you leave Japan without a valid re-entry
permit, you will have to surrender your Alien
Registration Card at the airport. Then, when
you return, you must again go through the
registration process. For this reason, many
people keep a valid multiple re-entry permit at
all times in case of an unexpected departure.
To obtain a re-entry permit, take your
passport and Alien Registration Card to the
.REH,PPLJUDWLRQ2IÀFH

VHQWDUHPLQGHUE\\RXUZDUGRUFLW\RIÀFH
but you should make a note yourself of the
expiration date.

Single Re-entry Permit ¥4,000
Multiple Re-entry Permit ¥6,000

Alien registration problems

Births

One alien registration problem that can be
most awkward and inconvenient is being
asked by the police for your Alien Registration
Card and not having it with you. There is a

If you have a child born in Japan, you are
required by law to register the infant at
WKH ZDUG RU FLW\ RIÀFH ZLWKLQ WZR ZHHNV RI
WKH ELUWK %ULQJ WKH RIÀFLDO ELUWK FHUWLÀFDWH
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(shussei shomeisho) provided by the hospital
or clinic.
1RWH WKDW WKH RIÀFLDO -DSDQHVH IDPLO\
register does not accept Romanized names and
middle names, and foreign names are rendered
in katakana. Some parents get around this by
SXWWLQJERWKÀUVWDQGPLGGOHQDPHVWRJHWKHU
WRIRUPDVLQJOHÀUVWQDPHDQGVLQFHVSDFHV
are commonly omitted in Japanese anyway,
WKLVKDVOLWWOHSUDFWLFDOVLJQLÀFDQFH
Your home country likely has its own
child registration regulations, such as
the completion of a Consular Report of
Birth Abroad, Application for a Passport,
DQG DQ LGHQWLÀFDWLRQ DSSOLFDWLRQ HJ
Social Security card). Check with your
embassy or consulate for details. If the
child is half Japanese and the name is not
a Japanese name, it’s a good idea to get
WKH RWKHU FRXQWU\·V SDVVSRUW LVVXHG ÀUVW WR
provide proof of how the name is spelled.
2WKHUZLVH WKH -DSDQHVH RIÀFLDOV UHDG WKH
katakana rendering of the name and convert
it to a direct Romanization. For example,
“Michael” might become “Maikeru,”
and that’s what would be written on the
Japanese registration and passport unless
you take precautions.

Taxes
While Japanese tax laws may seem more
ÁH[LEOHWKDQLQVRPH:HVWHUQFRXQWULHVWKH\
are not to be taken lightly and can be enforced
in ways that may surprise you. Forgetfulness
is treated coolly and the ensuing audits can
EHWLUHVRPH$ÁDJUDQWGLVUHJDUGRIWD[ODZV
PD\ OHDG WR YLVD GLIÀFXOWLHV VWLII ÀQHV DQG
or prison.
1DWLRQDO WD[HV PXVW EH ÀOHG HYHU\ \HDU
by March 15, but unlike in many countries,
it is a fairly simple procedure. Each January,
you will receive slips of paper from your

Introducing the new
immigration system

Alien Registration Cards and re-entry visas
will soon be replaced by the new “Residence
Card” issued by the Immigration Bureau.
With the new card and a valid passport, you
will be free to leave and re-enter the country
as many times as you like until your Residence
Card expires. A re-entry visa will only be required
if you will leave Japan and plan to re-enter after
more than one year away.
You’ll still need to visit your local Ward
office within 90 days of arrival or within 14
days of any change in address but any other
changes will need to be reported to the
Immigration Bureau. Lost cards need to be
reported to the Immigration Bureau within the
same time period.
It will also be possible to file visa renewal
applications up to three months in advance of
expiration. If you apply in timely fashion, you
can stay beyond expiration until the sooner of
two months or the date of approval, and can
even leave and return to Japan once during
that time. Failure to do so within the time
limits will automatically attract a ¥200,000
fine. In some cases, visas may be revoked.
www.immi-moj.go.jp/english/
newimmiact/koumoku1_english.html

employer or employers called gensen choshu
which outline your total payment for the
year and the amount of taxes that have been
deducted from your paychecks throughout the
year. If you do not receive this, you should
ask your employer for the papers. Save all of
these, along with proof of any insurance plans
you hold and any other deductions which
may be of use to you (this includes medical
bills over ¥100,000 in a year, deductions for
family members, work-related expenses, etc.)
WWW.CHICKOBE.COM - LIVING IN KOBE
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DQGWDNHLWDOOWR\RXUZDUGRUFLW\RIÀFHRU
WRWKHWD[RIÀFHQHDUHVW\RXEHWZHHQ)HEUXDU\
15 and March 14.
Most companies automatically handle
DOO WD[ PDWWHUV GHGXFWLRQV ÀOLQJ HWF  IRU
their salaried employees but many contract
employees, as well as the self-employed, must
ÀOHIRUWKHPVHOYHV&KHFNZLWK\RXUFRPSDQ\
to see if they are handling these matters for you.
,I\RXDUHUHTXLUHGWRÀOHIRU\RXUVHOIGR
not fear! Filing a tax return is a relatively
straightforward process, especially if you
don’t have many deductions to claim. Your
employer will provide you with copies of
\RXU FHUWLÀFDWH RI HDUQLQJV ,I \RX KDYH
ÀOHGSUHYLRXVO\\RXZLOOXVXDOO\UHFHLYHWKH
necessary national tax forms by mail in early
February. If you don’t get them, be sure to
LQTXLUHDWWKHORFDOWD[RIÀFHEHIRUHWKHPLG
0DUFK GHDGOLQH  ,I \RX KDYH QRW ÀOHG D WD[
return before, be sure to take the following
ZLWK\RXWRWKHORFDOWD[RIÀFH
 \RXUFHUWLÀFDWHRIHDUQLQJV
2) your Japanese health insurance card, if you
have one (hokensho)
3) your bank passbook
4) your personal seal, if you have one (hanko
or inkan)
5) any deductions.
7KHPDLQWD[RIÀFHIRU.REHLVORFDWHGLQ
Ashiya city and can offer assistance on how to
complete your tax return in English. This is
open also to residents of other Wards. Many
:DUGV PD\ DOVR RSHQ WHPSRUDU\ WD[ RIÀFHV
late February or early March, with helpers on
KDQGWRVKRZ\RXKRZWRÀOH\RXUWD[UHWXUQ
RQOLQH  (QTXLUH DW \RXU ZDUG RIÀFH RU DVN
a CHIC volunteer for assistance. Finally, be
VXUH WR ÀOH D FRS\ RI \RXU WD[ UHWXUQ VDIHO\
ready for the next year.
If you are self-employed, be sure to keep
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all business-related receipts, including travel
and entertainment receipts. Self-employed
persons may qualify for more business-related
deductions. Unless you can read Japanese,
you may want to make a note in your native
language on the receipt describing the nature of
the expense; it will prevent headaches at tax time
when you need to sort and total those receipts.
Those working at home can also claim a
portion of the expenses for rent, utilities, etc.,
so save those receipts as well.
The tax forms are in Japanese but Englishlanguage instructions are normally included for
QRQ-DSDQHVH ÀOHUV ,I \RX VWLOO KDYH WURXEOH
you can take your forms, receipts, worksheets
DQG RWKHU SDSHUZRUN WR WKH WD[ RIÀFH DQG DQ
RIÀFLDO ZLOO KHOS \RX ÀOO WKHP RXW *HQHUDOO\
VRPHRQHLQWKHRIÀFHFDQVSHDNVRPH(QJOLVK
but you may wish to bring a friend or colleague.
Tax consultations are also available.
In general, assuming that taxes have been
deducted, all taxpayers get something back from
WKHJRYHUQPHQWZLWKLQDPRQWKRUVRRIÀOLQJ
However, in May the local prefecture and city
WD[ RIÀFHV VHQG \RX D WD[ ELOO shimin kenmin
zei), and this often is very close to the amount
that has been rebated to you.
7KHUHDUHQRIRUPVWRÀOORXWWKHFLW\ZLOO
mail you the tax bill, which you can pay at a
EDQN RU SRVW RIÀFH ,W LV SD\DEOH DOO DW RQFH
or in four payments over a period of eight
PRQWKV7KHFKRLFHLV\RXUV$ÀQHLVLPSRVHG
on late payments. If you are planning to
leave Japan before the end of the tax year in
March, you must either designate a person to
administer your tax return on your behalf, or
ÀOH\RXUÀQDOWD[UHWXUQDQGSD\WKHWD[E\WKH
time of your departure from Japan.

Tax audits
The burden of proof in tax fraud cases lies
ZLWK WKH WD[ RIÀFH ,I LW VXVSHFWV \RX RI WD[

fraud, it has wide-ranging rights to enter your
home and search for evidence. The good news
is that foreign residents who have lived in
-DSDQXQGHUÀYH\HDUVDUHUDUHO\WDUJHWHGE\
WKHWD[RIÀFLDOV

Overseas taxes
Living in Japan (and paying Japanese taxes) does
not necessarily free you from the obligations of
the tax laws of your home country. Failure to
ÀOHPXFKOHVVSD\FDQFDXVHSUREOHPVZKHQLW
is time to return. Check with your embassy or
consulate for more information.

Legal Problems
Problems are a part of life in any country,
but they can be much more traumatic when
you don’t know the language or customs.
Hopefully, the information in this part of the
chapter will never be needed, but it is a good
idea to familiarize yourself with it as soon as
possible. It may help you deal with (or even
avoid) problems during your stay in Kobe.

Advice lines & legal support
NGO Network for Foreigners’ Assistance
.REH SURYLGHV D FRQÀGHQWLDO DQG IUHH RI
charge advice service, available each Friday
13:00-20:00 (English, Chinese, Spanish,
Portuguese). Provides referrals for legal
assistance. Tel: 078-232-1290.
The Japan Legal Support Center
(nicknamed “Hooterasu”) can give you
information about the Japanese legal system or
introduce you to the appropriate consultation
desks, which may lead to solutions to
SUREOHPV \RX PD\ KDYH ZLWK \RXU ÀQDQFHV
status of residence, work, or family. In-person
services are primarily in Japanese so you will
need a translator. Tokyo call center: 0570078-374 (Japanese and English) weekdays

Getting legal help

In a culture that emphasizes social harmony
and compromise over individual rights,
litigation is a rare, costly and time-consuming
option. To keep it that way, the legal system
has historically limited the number of lawyers
allowed to practice. The number has increased
in recent years, resulting in many young,
inexperienced lawyers. However, if you find
yourself in a situation that can’t be resolved
to the satisfaction of BOTH parties, don’t feel
pressured into foregoing good professional
help. Legal advice is available from a number
of sources in Kobe. Your consulate can provide
you with a list of attorneys. There are also
several listed in the Directory-Services-Legal
section of this book.
Kobe City offers a free consultation with a
professional at its Citizen Advisory Center, on
the third floor of City Hall Building No. 1. They
can help you with problems relating to traffic
accidents, landlords, employer relations,
immigration and starting a business. Advice
is given in Japanese, Tel: 078-321-0033. The
Kobe International Community Center (KICC)
can also arrange for free legal consultation.
Tel: 078-291-8441.
If you retain a lawyer, the initial consultation
fee will be around ¥20,000 to ¥30,000.
9:00-21:00, Saturdays 9:00-17:00.
www.houterasu.or.jp

Other general telephone advice lines
Japan Helpline: Toll-free 0120-46-1997 or
0570-000-911 (24 hours)
Tokyo English Lifeline (TELL): 03-5774-0992
Kobe International Community Center:
078-291-0641
Hyogo International Association:
078-382-2052
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Osaka Information Service for Foreign
Residents (OIS): 06-6941-2297
Osaka International House: 06-6773-8989
International Counseling Center: 078-856-2201
Resolutions Counseling Services:
072-867-4437

Drugs
In a word, don’t. There are some drug
problems in Japan, but the government has
zero tolerance for drug offenses, which
include both simple possession and dealing.
(YHQ EHLQJ FDXJKW XQGHU WKH LQÁXHQFH RI
drugs can lead to unpleasant experiences
with the police and legal system. Penalties
range from immediate deportation (and
a permanent ban on re-entry) to a lengthy
prison sentence under harsh conditions.
Keep in mind the many famous rock stars
who have been barred from Japan because
of drug records.

Traffic Offenses
7UDIÀF RIIHQVHV DUH HVVHQWLDOO\ WKH VDPH
as those back home: speeding, running red
lights, reckless or drunk driving, failing to
signal a turn, illegal parking, etc. Ignorance
of the laws (or the language) will seldom be
accepted as an excuse by the police.
7KH SHQDOWLHV LQFOXGH ERWK D ÀQH DQG
the awarding of a certain number of points.
Collect six points and your license is
automatically suspended for 30 days or more.
The next time, it takes only four points! Since
points are awarded even for illegal parking, it
doesn’t take too many offenses to lose your
license. You can reduce the suspension by
attending a lecture and movie on safe driving
(in Japanese).
'ULYHUVZLWKFOHDQUHFRUGVIRUÀYH\HDUVDUH
rewarded with a gold license and an extension
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RI WKHLU OLFHQVH E\ WZR \HDUV PHDQLQJ ÀYH
years between renewals instead of three.
7UDIÀF RIIHQVHV WKDW GR QRW LQYROYH
damage or injury are not taken to court. The
SROLFH HYDOXDWLRQ DW WKH VFHQH LV ÀQDO DQG
\RXKDYHQRUHFRXUVHEXWWRSD\WKHÀQHDQG
accept the points. Fines can be paid at any
EDQNRUSRVWRIÀFH

Parking
By law, the street side of a parked car must be
3.5 meters from the other side of the street. Few
streets in Kobe are this wide, with the result
that outside of a few designated parking zones,
virtually all street parking is illegal, even in
residential neighborhoods. Parking offenses are
expensive: ¥15,000 to ¥18,000, and much more
if the car has been towed.
Inspectors will occasionally conduct
parking sweeps of a neighborhood. They will
“chalk” cars, making marks on the tires and
street and noting the time. Eventually, a tow
WUXFN DUULYHV ,I \RX ÀQG \RXU FDU PLVVLQJ
look for these chalk marks or a notice on
the pavement or curb, then go to the nearest
police station.
Recently, the police in Hyogo-ken have
taken to clamping a large yellow tag or
folder on illegally parked cars. You must
immediately drive straight to the nearest
SROLFHVWDWLRQDQGSD\WKHÀQH'ULYLQJDURXQG
with one of these tags on your car is a sure
way to get your license suspended. And in
some areas they place clamps on a wheel
while they wait for the tow truck to come and
tow you away.

Driving and alcohol
Japanese society is quite tolerant of public
drunkenness, except behind the wheel. If
you are caught driving a car, motorcycle
or bicycle after imbibing even the smallest

scooters of 50cc or less. Anything larger
requires a motorcycle license.
% Don’t drive a car that has an expired safety
inspection (shaken) sticker.

Traffic Accidents
6KRXOG\RXEHLQYROYHGLQDWUDIÀFDFFLGHQW
you must:
% Stop and remain at the scene.
amount of alcohol of any kind, the full
weight of the legal system will come
crashing down on you.
The police conduct regular, but random,
road checks for alcohol. If you are waved
over, they will ask you to breathe into a
microphone-like breath analyzer. If alcohol
is detected, you will not be allowed to drive
further. Moreover, you will likely have your
license suspended and may have to take
driver’s education classes to get it back. The
penalty is between ¥300,000 and ¥500,000.
Note that adult passengers in a car with a
driver who has been drinking may also be held
responsible. The penalties can be severe, so be
aware before you get in a car as a passenger.

Other problems
% Japan has strict laws regulating cell phone
XVHZKLOHGULYLQJZLWKÀQHVXSWR
% If you are late in applying for a license
renewal, you will have to go through the
procedure for a new license.
% Changes of address must be reported to the
police station nearest your new address as
soon as reasonably possible.
% If your license is lost or stolen, report
the details immediately at the nearest
police station.

% Assist any injured person.
% 5HPRYHREVWDFOHVWRWUDIÀF
% Call the police.
% If no policeman appears, report to the
nearest police station.
Make sure you have your driver’s license,
Alien Registration Card, car registration
papers and insurance documents.
The police will not assign blame for
the accident. That will be negotiated
between the two parties and their insurance
companies. The police may not take a
statement from both parties, and, in fact,
ZLOO QRW HYHQ RIÀFLDOO\ UHFRUG WKH DFFLGHQW
if the case is settled out of court.
You should contact your insurance agent
as soon as possible. Your agent will do all
negotiating for you. It is not necessary for
you to meet, much less negotiate with, the
other party.
Be ready to accept at least part of the blame,
even if you are sure you are blameless. If a
pedestrian is injured, insurance agreements
will be made in their favor, regardless of
whose fault it really was. (It is appropriate to
show concern and visit injured parties in the
hospital even when the fault of the accident
is not yours.)

% Licenses for cars are also valid for motor
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Disasters

Plan ahead

No matter how short your stay in Japan, at
some point, somewhere in the country, there
will be an earthquake, volcanic eruption,
W\SKRRQ ÀUH RU RWKHU OLIHWKUHDWHQLQJ
disaster. You can’t avoid them, so you
should prepare. And there’s actually quite a
bit you can do to get prepared.

% Secure all furniture, china cabinets, dressers,
bookshelves, TV, refrigerator, etc., to
the walls or ceilings. Special earthquake
brackets and clamps are available at furniture
stores and hardware shops, as well as at
many larger dry goods stores. Mounting
low-level items, such as computer tables, on
casters or wheels can also keep them from
toppling. Don’t put storage boxes or loose
items on top of cabinets or closets. They
FDQÁ\RIIDQGKLWVRPHRQH

Earthquakes
It used to be said that Kobe was relatively
safe from severe earthquakes (there are
several minor, usually unnoticeable ones
each month). The Great Hanshin-Awaji
Earthquake, in January 1995, shattered
that illusion along with Kobe, Ashiya and
Nishinomiya, killing over 6,400 people,
about 5,600 in Kobe alone, and injuring tens
of thousands more. Many of those deaths
and injuries could have been prevented.

% Choose a meeting place. Make sure
everyone in your family knows where
the nearest emergency shelter is. These
are often schools and other public halls,
which have supplies of bedding and other
emergency items on the premises. A multilingual list of shelters by Ward is available
from KICC. www.kicc.jp/guide/saigai/
index_eng.html

Display at Nojima Fault Preservation Museum
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% Find out where the main valves for gas,
water and electricity are and learn how to
turn them off.
% Prepare an emergency kit. Keep it near
the entrance. Be sure all family members
know where it is, and all can get it out by
themselves. Items to include:
< Flashlight
< Portable radio (often built into
HPHUJHQF\ÁDVKOLJKWV
< First-aid kit
< Bottled water (2-3L per person per day)
< Crackers and other foods capable of
long term storage (if canned, include a
can opener!)
< A map of the area with emergency
shelters clearly marked
< 6SDUHEDWWHULHVIRUWKHÁDVKOLJKWDQGUDGLR
< Emergency telephone numbers
(utilities, hospital, police, friends, etc.)
< If you have a baby, also include
whatever baby items you use, such as
formula or baby foods, diapers and
wipes, a warm change of clothing, etc.
Other items to consider for inclusion:
< Matches and candles
< A utility or camping pocket knife with
cutting blades, screwdrivers, bottle and
can openers, etc.
< Utility gloves
< A small amount of money (both loose
change and small bills)
< A set of clothes and sturdy shoes
< Copies of your passport and other I.D.
< A cellular telephone is also handy
to have after a major earthquake,
but of course needn’t be kept in the
emergency box.

Following the lessons learned in the Hanshin
Awaji Earthquake, there are now several
services are available to foreign residents in
times of emergency.
When you arrive in Japan, in addition to
registering your details with your embassy
you should consider adding your details to
Hyogo E-Net, a system to send emergency
information to foreign residents via cell
phones. Available in five languages - English,
Chinese, Korean, Portuguese and Vietnamese.
http://bosai.net/e

Once amidst the confusion of a natural
disaster, it can be difficult to get accurate
information in your native language. KICC
will act as a key information point for the
prefectural government in communicating
with foreign residents; Tel: 078-291-0641.
The same information may also be available
via Japan Helpline. Toll-free 0120-46-1997
or 0570-000-911 (24 hours). If you have
access to a computer and internet, Google
Japan may also provide key contacts.
www.google.co.jp/crisisresponse

Free over-the-phone translation services
may be made available for non-Japanese
speakers. This is a three-way translation,
between the foreign resident, translator and
Japanese speaker next to them. Providers,
languages and times may vary as details
will be released following specific disasters.

When a major tremor hits:
% If inside, try to get in a doorway, under
a desk or table or in a bathroom. Stay
away from windows, china cabinets,
cupboards, etc.
% If outside, move away from walls,
buildings and utility poles
% If in a car, move to the side of the road and stop.
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After it stops:
% Assess the situation. Don’t move until you
know it is safe. Find family members or
friends and assess injuries
% Turn off all utilities (gas, water, electricity)
at the main valves. If you smell gas, leave
the building immediately and report the
leak to the gas company or an appropriate
emergency worker
% Leave the building as soon as practical.
Aftershocks may topple weakened
structures

% Stay in a group and go to an emergency
shelter. Do not go to a hotel or to the
RIÀFHWKH\DUHQRWHTXLSSHGWRKDQGOHD
ODUJHLQÁX[RIUHIXJHHVDQGPD\DVN\RX
to leave
% If you are uninjured and your family
does not require your attention, see
what services you can offer to your
neighbors, the shelter authorities, the
local medical facilities, etc. Even if
you don’t understand the language,
you can easily find something to do
that will help others, if only moving
benches at the hospital to make
emergency beds
% Do not attempt to drive out of the
earthquake zone. The authorities need
the roads for emergency vehicles, heavy
equipment, etc. If you must leave, walk or
ÀQGDERDW
% Avoid using the telephone. Call a person
outside the earthquake zone and ask them
to contact others for you
% Do not return home until your building is
declared safe by the authorities. This may
be several days later
% Contact your place of employment. It is
often an excellent source of information
and may even be able to offer aid,
supplies, and evacuation. Let them know
where you are staying and what your
situation is
% Help, share, comfort. There are likely
others around you who are worse off than
you. They’ll appreciate whatever you can
do for them
% Tune in for information. Turn on the TV
or listen to English broadcasts on FM
Coccolo 76.5, KISS FM 89.9, NHK2 8282
AM (1539 AM in Northern Hyogo).
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Useful Japanese Vocabulary: Legalities & Disasters

Typhoons
Japan’s other major natural disaster is the
typhoon. (Generally, major storms in the
Atlantic Ocean are called hurricanes. The
VDPHW\SHRIVWRUPEXWLQWKH3DFLÀF2FHDQ
is called a typhoon.) It can bring extremely
KLJK ZLQGV WRUUHQWLDO UDLQV DQG ÁRRGV 7KH

typhoon season runs from June to September.
There may be a dozen or more typhoons in
a season. A few will come ashore and cause
VLJQLÀFDQW GDPDJH PDLQO\ IURP ÁRRGLQJ
landslides and high waves along shorelines.
Public transportation is often delayed
and sometimes canceled. Schools also close.
Check with your child’s school for their
WWW.CHICKOBE.COM - LIVING IN KOBE
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cancellation policy. Companies may bring in
bedding for their employees (work stops!) or
send them home.
Typhoons and possible tsunamis are
closely monitored by the authorities. Warnings
are broadcast on in the media (as issued by
the Japan Meteorological Association www.
jma.go.jp/en/warn) beginning several days in
advance of landfall. This is more than enough
time to prepare yourself and your home:
% Secure or bring inside all objects on your
balcony or in your yard. This includes
even large objects that you think can’t
SRVVLEO\EHDIIHFWHGVXFKDVODUJHÁRZHU
pots, porch furniture, children’s outdoor
apparatus, bicycles, trash containers,
laundry poles, etc.
% Close all windows and lock them. Modern
Japanese homes have special pressure
equalization devices installed to ensure
that the windows don’t blow out. Older
homes have wooden or metal panels that
can be pulled out and locked in place over
the windows
% 6WD\LQVLGH/RRVHREMHFWVÁ\LQJWKURXJK
the air at high speed can pose serious
risk of injury
% Keep the TV or radio on and listen for
announcements.
Some people say that surviving a natural
disaster is merely a matter of luck. It is also
a matter of proper preparation and common
sense. Your fate (and possibly even the fate of
your family and colleagues) is in your hands.

More information

Guidebook to Disaster Prevention
Published by Ashiya City, this guidebook,
in English, provides detailed information on
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precautions, procedures, and other valuable
information for dealing with earthquakes,
W\SKRRQVÀUHVDQGRWKHUGLVDVWHUV7HO
38-2008.

Hyogo Living Guide
This online guide, available in multiple
languages, covers registration procedures
for foreigners, extension of periods of stay,
re-entry permits, reporting procedure for
marriages, deaths and divorces, and resolution
of legal disputes. There’s also a discussion of
the Japanese police system. The same site has
information about employment and working
conditions, workers compensation insurance,
the pension insurance system, income
taxes, residents’ taxes, and tax withholding.
And, there is good information about being
prepared for earthquakes, typhoons and
ÁRRGV www.hyogo-ip.or.jp/livingguide/ml_
top/en-top.html
This chapter was written by Norman Solberg, an
American lawyer and licensed Gaikokuho-JimuBengoshi (foreign lawyer) whose practice is focused
on international transactions and family business and
wealth matters, and Yutaka Murai, a Gyosei Shoshi
also admitted as a lawyer in New York. Messrs.
Solberg and Murai share offices in Osaka and work
together on many matters. They may be reached at
solberg@gaiben.com.
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Children’s Activities
Club Kids/Little Gym
Tel: 078-436-2290
www.clubkids.jp

Map I

KidZania
Tel: 0570-06-4343
Koshien, Nishinomiya
www.kidzania.jp

Kobe Finies (cheerleading)
www.finies.com/kids
Lego Education Center
Tel: 078-856-0514
Motoyama Sports and
Culture Center
Tel: 078-451-9181 Fax: 078-451-9189
3-chome-10-21, Motoyama Minami-Machi,
Higashinada-ku, Kobe
www.motoyama-sc.co.jp/culture_school.html

Map D

Youth Theatre Japan
www.ytj.gr.jp/top.html
See also Museums, Park& Gardens, Sports
and Tourist Attractions

Children’s ActivitiesPlay Areas
Bornelund Play Land /
Map B
Kid-O-Kid Land (0-6)
BAL Building, Sannomiya Tel: 078-333-7735
www.bornelund.co.jp
Harbour Kids 0-6
Urban Square building in Harborland
Tel: 078-367-2088

Kobekkoland
Tel: 078-382-1300 Fax:078-351-0684
www.kobekko.or.jp
Sweden Trim Park 0-8
Nishinomiya Gardens
Tel: 0798 -785-541
USKIDS 0-10
Settsumotoyama Tel: 078-862-9749
Tarumi Tel: 078-939-9100

School of RXK
www.rkx-i.jp/school.html
Scouts
Mr Harris at Canadian Academy
Tel: 078-857-0100

Kids Plaza
Tel: 06-6311-6601
Temma, Osaka
www.kidsplaza.or.jp

Yu Kids Island (0-5)
Rink building, Rokko Island, 6th floor
Tel: 078-846-2500

Map D

Children’s ActivitiesSummer Camps etc
Discover Japan
www.discoverjapan.co.jp
English Adventure
www.english-adventure.org
Just For Kids
Osaka International School
http://jfk.special-programs.net/en
Outward Bound Japan
www.outwardbound.net/locations/japan.php
Tokyo Hacker Space
www.tokyohackerspace.org/en
www.chickobe.com - LIVING IN KOBE

221

DIRECTORY
Cinemas

Australian Consulate Osaka
Tel: 06-6941-9271
www.australia.or.jp/en/consular/osaka

109 Cinemas
Blumer Mall, HAT Kobe
http://109cinemas.net/hatkobe
Cine Libre Kobe
Tel: 078-334-2126
www.ttcg.jp/cinelibre_kobe/

Map B

Bangladeshi Embassy Tokyo
Tel: 03-5704-0216
www.bdembjp.com

Cine Mosaic
JR Kobe Station, Harborland
Tel: 078-360-0700
www.cinemosaic.jp
CineWave
Rink, Rokko Island
Tel: 078-851-6543
www.cinewave.jp

Austrian Embassy Tokyo
Tel: 03-3451-8281
www.bmeia.gv.at/jp/botschaft/tokio.html

Map D

Brazilian Embassy Tokyo
Tel: 03-3404-5211
www.brasemb.or.jp
British Consulate General Osaka
Tel: 06-6120-5600
www.ukinjapan.fco.gov.uk/ja

Kobe Art Village Center Cinema
http://kavc.or.jp/cinema/kavc_cinema.html

Canadian Embassy
Tel: 03-5412-6200

Kobe Kokusai Shochiku
Map B
Tel: 078-230-3580
www.shochiku-eigakan.com/movie_house/index.
htm?user_id=8

Chilean Consulate
Tel: 06-6212-3675
www.osaka.china-consulate.org/jpn

Nishinomiya Gardens Toho Cinemas
Nishinomiya Gardens Shopping Center
http://hlo.tohotheater.jp/net/schedule/064/
TNPI2000J01.do
OS Cinemas
Map B
M-INT Kobe, Sannomiya
www.mint-kobe.jp/event/os-cinemas.html

Foreign Consulates/Embassies
A full list of Embassies and Consulates is
available at www.mofa.go.jp/about/emb_cons/
protocol/index.html
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Chinese Consulate Osaka
Tel: 06-6445-9481
Colombian Embassy Tokyo
Tel: 03-3440-6451
www.colombiaembassy.org/ja
Colombian Honorary Consulate Kobe
Tel: 078-304-8833
Dutch Consulate Osaka
Tel: 06-6944-7272
Embassy of Malaysia Tokyo
Tel: 03-3476-3840

French Consulate Kyoto
Tel: 075-761-2988
www.consulfrance-osaka.or.jp
German Consulate Osaka
Tel: 06-6440-5070
www.osaka-kobe.diplo.de
Honduran Embassy Tokyo
Tel: 03-3409-1150
Indian Consulate Osaka
Tel: 06-626
Indonesian Consulate Osaka
Tel: 06-6252-9824
www.indonesia-osaka.org
Italian Consulate Osaka
Tel: 06-4706-5820
Korean Consulate Kobe
Tel: 078-221-4853/5
Mexican Embassy Tokyo
Tel: 03-3581-1131
www.sre.gob.mx/japon
New Zealand Consulate Osaka
Tel: 06-6373-4583
Norwegian Honorary Consulate Kobe
Tel: 078-291-1317
www.norway.or.jp/news_events/norwayinjapan/
consulates
Panamanian Consulate-Kobe
Tel: 078-392-3361
Philippine Consulate Osaka
Tel: 06-6910-7881
Portuguese Consulate Osaka
Tel: 06-6267-6090

Royal Danish Honorary Consulate Osaka
Tel: 06-6346-1285
Russian Consulate Osaka
Tel: 06-6848-3452
Singaporean Consulate Osaka
Tel: 06-6261-5131
South African Embassy Tokyo
Tel: 03-3265-3366
www.sajapan.org/index.htm
Spanish Embassy Tokyo
Tel: 03-3583-8531
Sri Lankan Consulate Osaka
Tel: 06-6282-5534
Swedish Consulate Kobe
Tel: 078-351-7695
Swiss Consulate Osaka
Tel: 06-4797-2399
Thai Consulate General Osaka
Tel: 06-6262-9226
www.thaiconsulate.jp/jp/home/index.html
U.S Consulate Osaka
Tel: 06-6315-5900
www.osaka.usconsulate.gov/wwwhjmain.html
Vietnamese Consulate
Tel: 072-221-6666

Education-After School Care
iCi After School Care
Tel: 078-764-8005
Peter Pan International School EDUCARE
River Mall Tel: 078-857-5144
Canadian Academy Tel: 078-857-4923
www.chickobe.com - LIVING IN KOBE
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Education-Daycare & Pre-schools
Ashiya International Playgroup
www.ashiyainternationalplaygroup.web.fc2com

St. Michael’s International School
Tel: 078-231-8885
www.smis.org

Ashiya International School
Tel: 079-735-5011
www.aischool.ed.jp

Map J

Kids Friend Hoikuen
Tel: 078-881-0415

Canadian Academy
Tel: 078-857-0100
www.canacad.ac.jp
admissions@mail.canacad.ac.jp

Map D

Hikari No Ko Hoikuen
Tel: 078-857-1577
www.hoiku-kobe.or.jp/hikarinoko

Deutsche Schule Kobe European School Kobe
Tel: 078-857-9777
www.dskobe.org
Entente International Pre-School
Tel: 078-858-0650
www.the-entente-ips.com

Education-International Schools
Map D

Map D

Kinder Kids International Preschool
Tel: 0797-25-7977
www.kinderkids.com/en/e-index.html
Kobe City licensed daycare facilities
www.city.kobe.lg.jp/life/community/kansa/
ninkagai/sisetu.html (Japanese only)
Marist Brothers International School
Tel: 078-732-6266
www.marist.ac.jp
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Canadian Academy
Tel: 078-857-0100
www.canacad.ac.jp
Deutsche Schule Kobe European School Kobe
Tel: 078-851-6414
www.dskobe.org

Map D

Map D

Hyogo Prefectural Ashiya International
Secondary School
Tel: 0797-38-2293
www.hyogo-c.ed.jp/~ashiyai-ss/index-e.html

Kansai International School
Tel: 078-413-2210

Roly Poly International Preschool
& Childcare
Tel: 078-843-8101
www.ne.jp/asahi/roly/poly

Map A

Kansai International School
Tel: 078-413-2210
www.kansai-intlschool.jp
Kyoto International School
Tel: 075-451-1022
www.kyoto-is.org
Kyoto International University Academy
Tel: 0120-23-5931
www.kyotoiu.ac.jp

Map G
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Marist Brothers International School
Tel: 078-732-6266
www.marist.ac.jp

Senri & Osaka International Schools of
Kwansei Gakuin
Senri, Osaka
Tel: 0727-27-5050/ 5054
www.senri.ed.jp
St. Michael’s International School		
Map A
Tel: 078-231-8885
www.smis.org

The Center For Asia-Pacific Exchange
Tel/Fax:078-413-1970
www.cape.edu/index.html
cape@cape.edu

Education-Music Schools
Ihara/Yamaha Music School
Hankyu Mikage Tel: 078-851-2262
Fax: 078-841-6110
Kawai Music School
Tel: 078-361-5440
www.kawai.co.jp

Education-Languages
Esther Japanese Institute
Tel: 078-412-5545
Tel: 078-412-5545

Kansai International Music Academy
Shukugawa
Tel: 0798-71-3777
www.kima.co.jp

Interculture Language Academy
Tel: 078-576-6129
Tel: 078-576-6129

Map K

Kobe YMCA
Tel: 078-241-7204
http://kbym.jp/japanese

Map A

Seibu Piano
Tel: 06-6554-7201
www.seibupiano.com/company/osaka2-map.html

MACC
Tel: 078-341-0546

Map B

Yamaha Music School
Tel: 078-391-7680
www.yamaha-ongaku.com/kids

Marga
Tel: 078-271-6446
www.marga.co.jp/location.html
Nishinomiya CrossCultural Center
Tel: 0798-26-1591
Fax: 0798-26-1592
www.ncc.intr.co.jp
Osaka YMCA Language Center
Tel: 06-6441-0892
Temple University Japan
Tel: 06-6343-0005
www.tuj.ac.jp/default.html

Education-Specialist Services
Graber Education Services
K.Graber.Jp@Gmail.com
Map K

Hiroaki Blake Uemura
Tel: 078-242-5051
Kodomo To Katte Fukushi Zaidan
Tel: 078-382-0294

Education-Tutoring
Gakken
Tel: 078-856-9101
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Kumon
Map D
Kobe RIC Tel: 078-851-0550
Rokko Island location Tel: 078-857-9505

Itami Drivers License Center
Tel: 0727-83-0110

Government Agencies
Akashi City Hall
Tel: 078-912-111
www.city.akashi.hyogo.jp

Kansai Airport Pet Quarantine
Tel: 072-455-1956

Akashi Drivers License Center
Tel: 078-912-1628
Animal Inspection Office
(Doubutsu Keneki-Sho)
Tel: 078-222-8990
1-4-3 Wakinohama, Kaigan Dori, Chuo-Ku, Kobe
Ashiya City Hall
Tel: 0797-31-2121
www.city.ashiya.lg.jp

Map J

Ashiya City Hokensho
Tel: 0797-32-0707
Higashinada Ward Hokensho
Tel: 078-841-4131

Itami City Hall
Tel: 0727-83-1234
www.city.itami.lg.jp

Kobe City Hall
Tel: 078-331-8181
Related Tel: 078-322-5010/ 078-321-0484
Kobe Immigration Office
Tel: 078-391-6377/ -6378
Info: 078-326-5141

Map B

Kobe Taxation Office
Tel: 078-391-7161
2-2-20 Nakayamatedori, Chuo-ku, Kobe
Kyoto Immigration Office
Tel: 075-752-5997

Map H

Hyogo Prefectural Government International
Relations Division
Tel: 078-362-3024
Hyogo Prefectural International
Exchange Assoc.
Tel: 078-230-3260
www.hyogo-ip.or.jp

Motor Vehicle Registration Office
(Riku-un Kyoku)
Tel: 078-453-1100
Nada Taxation Office
Tel: 078-861-5054
2-1-2 Izumidori, Nada-ku, Kobe
Nishinomiya City Hall
Tel: 0798-35-3151
www.nishi.or.jp

Map K

Hyogo Taxation Office
Tel: 078-576-5131
Kobe Kankouji Kaikan Floor 6
3-4-25 Kamisawadori, Hyogo-ku, Kobe

Osaka City Hall
Tel: 06-4301-7285
www.city.osaka.lg.jp

Immigration Information (Osaka)
Tel: 06-6941-0771

Osaka Regional Taxation Bureau
Tel: 06-6941-5331 (For English: Ext.62205)
www.nta.go.jp/osaka/index.htm
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Government-Police
Akashi Police Office
Tel: 078-922-0110
Ashiya Police Office
Tel: 0797-23-0110
Chuo Police Office Fukiai
Tel: 078-231-0110
Higashinada Police Office
Tel: 078-854-0110
Hyogo Prefectural Police (24 Hours)
Tel: 078-341-7441
www.police.pref.hyogo.jp

Rokko Island Police Office
Tel: 078-854-0110
Takarazuka Police Office
Tel: 0797-85-0110

Libraries
American Center Reference Library
Tel: 06-6315-5970
6th Floor U.S. Consulate
Canadian Academy
see Education
HIA
see Organizations

Ikuta Police Office
Tel: 078-333-0110

KICC
see Organizations

Itami Police Office
Tel: 072-771-110

Kobe City Libraries
Tel: 078-371-3351
www.city.kobe.lg.jp/information/institution/
institution/library/top/index.html

Kawanishi Police Office
Tel: 072-755-0110
Kobe Harbor Police
Tel: 078-332-0110
Koshien Police Office
Tel: 0798-41-0110
Nada Police Office
Tel: 078-802-0110
Nishinomiya Police Office
Tel: 0798-33-0110
Osaka Police Head Quarters
Tel: 06-6943-1234
www.police.pref.osaka.jp

Kobe Design University Library
Tel: 078-794-5045
Nishinomiya City Library
Tel: 0798-33-0189

Map K

Rokko Island Community Library
Tel: 078-858-1320

Map D

Shioya Country Club
see Organizations
University of Hyogo Library
Tel: 078-794-5394
www.lib.laic.u-hyogo.ac.jp/laic/4
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Media-Newspapers/Magazines
Asahi Shimbun /New York Times Weekly
Toll-free:0120-456-371 Fax:03-5541-8696
https://33.asahi.com/apply/w/engBrandSelect.php
CNN-Go Tokyo
lifestyle, arts and tourism
www.cnngo.com/tokyo
Daruma-Japanese Art & Antiques Magazine
www.darumamagazine.com/new

The Mainichi Daily News
Tel: 06-6345-1551
www.mdn.mainichi.jp
The Nikkei Weekly(Tokyo)
Tel: 03-6256-7157 Fax:03-6256-7854
http://e.nikkei.com/e/fr/tnw/index.htm
USA TODAY International
https://service.usatoday.com

Media-Radio

Financial Times
Tel: 03-3581-1422 Fax: 03-3581-1423
www.ft.com/home/asia

FM Cocolo
Tel: 06-6615-7650
www.cocolo.co.jp

Kansai Flea Market
www.kfm.to

Kiss FM
Tel: 078-322-0899
www.kiss-fm.co.jp

Kansai Scene
Tel: 06-6568-1534 Fax:06-4392-1914
www.kansaiscene.com
Kyoto Visitors Guide
Tel: 075-811-6388 Fax:075-813-3250
www.kyotoguide.com
Newsweek
Tel: 03-5411-6450
www.newsweekjapan.jp
Rokko Island Newspaper Delivery
Tel: 078-857-0660

NHK2 8282AM
www.nhk.or.jp/nhkworld

Media-Televison
J-COM
Tel: 0120-08-9344
www.jcom.co.jp/english.html
NHK
Kobe Tel: 078-371-8527
www.nhk.or.jp/kobe
Osaka Tel: 06-6941-0431
www.nhk.or.jp/osaka/contact

The Daily Yomiuri
Subscriptions: 0120-43-4308
www.yomiuri.co.jp/dy

Sky PerfecTV
www.skyperfectv.co.jp/en

The Japan Times
Tel: 06-6445-0881 Fax:06-6445-0887
www.japantimes.co.jp

Star Channel
Tel: 0570-013-111
www.star-ch.co.jp/pc/star

228

LIVING IN KOBE - www.chickobe.com

Wowow
Toll-free:0120-58-0807
www.wowow.co.jp

Rokko Island Hospital
Map D
Tel: 078-858-1111
2-11 Kouyou nakamachi, Higashinada-ku, Kobe

Medical-Allergies/Asthma
Dr. Yamaoka
Tel: 078-846-5900
(also pediatrics)

Map H

Medical-Analgesics/Labor
Akashi Medical Center
Tel: 078-936-1101
743-33 Yagi Okubo-cho, Akashi
Amagasaki Iryo Seikyo Hospital
Tel: 06-6436-1701
12-16-1 Minamimukonosomachi, Amagasaki

Santacruz Ladies and
Maternity Clinic
Tel: 0798-75-1188
www.santacruz.or.jp/index.html
Tanabe Clinic
Tel: 078-821-0303

Map G

Ueda Hospital
1-1-4 Kunikadori Chuo-ku, Kobe
Tel: 078-241-3305

Map F

Medical-Chiropractic

Kobe Adventist Hospital
Tel: 078-981-0161
8-4-1 Arinodai Kita-ku, Kobe

Dr. Ioki
Tel: 078-871-7005
http://bit.find1.jp/ioki

Matsuoka Clinic
Tel: 078-582-0003
1-6-18 Midorimachi Kita-ku, Kobe

Rokko Chiropractic and
Wellness Center
Tel: 078-856-5306
Rokkomichi
www.rokko-chiro.com

Mori Clinic
Tel: 078-739-3000
4-1-23 Higashicho Suma-ku, Kobe
Mori Ladies Clinic
Tel: 078-412-3935

Map I

Oka Ladies Clinic
Tel: 078-586-2626
3-8-1 Ohara Kita-ku, Kobe
Ono Ladies Clinic
Tel: 0797-21-3700

Map K

Map G

Map G

Dr. Tadaki
Tel: 078-851-8589

Map H

Dr. Yamamoto
Tel: 078-851-8589

Map H

Medical-Dermatology
Map J

Dr. Kanki
Tel: 078-871-5201
Kobe Kasei Hospital
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Dr. Kondo
Tel: 078-241-1224

Map B

Dr. Mishima
Tel: 078-856-8686

Map H

Dr. Nagamatsu
Tel: 078-221-1369

Map A

Dr. Numata
Tel: 078-843-0420

Map H

Dr. Sasaki
Tel: 078-241-1224

Map B

Dr. Tamura
Tel: 078-858-0234

Map H

Dr. Takeuchi
Tel: 078-822-0321

Map H

Dr. Wakabayashi
Tel: 0797-22-4882

Map J

Dr. Yamaguchi
Tel: 078-321-2717

Map A

Takemoto Dental Clinic
Tel: 078-857-2288

Map D

Medical-Ear Nose & Throat

Medical-Dentistry
Dr. Eto
Tel: 078-851-0010
(also orthodontics)

Map H

Holiday Dental Clinic
Tel: 078-351-1722
5-3-27 Yamamoto-dori, Chuo-ku, Kobe

Map B

Ikezawa Dentist
Tel: 078-858-8217
(also orthodontics)

Map H

Dr. Inoue
Tel: 0797-67-1882

Map K

Dr. Jo
Tel: 078-842-5000
(children’s dentist, orthodontics)

Map H

Dr. Kurokawa
Tel: 078-822-8487

Map H

Dr. Kurose
Tel: 078-856-6600

Map H
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Dr. Mitani
Tel: 0727-82-5600
office in Itami City
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Dr. Fukazawa
Tel: 078-331-1940

Map B

Dr. Goto
Tel: 078-851-2161
Konan Hospital

Map H

Dr. Hasegawa
Tel: 078-851-2161
Konan Hospital

Map H

Dr. Hoki
Tel: 078-871-5201
Kobe Kasai Hospital
Dr. Hosomi
Tel: 078-341-5666

Map B

Dr. Inoue
Tel: 0798-67-1882

Map K

Dr. Kumoi
Tel: 078-241-9261
Kobe Red Cross Hospital

Dr. Maruyama
Tel: 078-221-1303
Near Hankyu Kasuganomichi
Dr. Naito (audiologist)
Port Island Hospital

Map C

Dr. Oka
Tel: 078-230-1123

Map A

Dr. Okano
Tel: 078-811-3387

Map H

Dr. Tabuchi
Tel: 078-856-4187

Map H

Medical-General Practice
Dr. Hashiramoto
Tel: 078-858-1111
Rokko Island Hospital

Map D

Dr. Hata
Tel: 078-882-7217

Map F

Hattori Naika Clinic
Map A
Tel: 078-222-5566
www.hattori-naika.com/english.htm
specialist in hypertension, diabetes, heart
disease
Kobayashi Clinic
Tel: 078-846-5330

Map H

Dr. Koizumi
Tel: 078-857-7885

Map D

Dr. Matsui (surgeon)
Tel: 078-857-2001
Rokko Island Hospital

Map D

Ogawa Clinic
Map F
Tel: 078-805-3282
http://ogawa-clinic.info/english/index.html

Dr. Nakata
Tel: 078-857-1388

Map D

Dr. Sugihara
Tel: 078-841-4976

Map H

Dr. Tanaka (surgeon)
Tel: 078-291-0369
near Shin Kobe Station
Dr. Yamamoto
Tel: 078-871-5201
International Division Kobe Kasai Hospital

Medical-Hospitals
Ashiya Municipal Hospital
Map J
Tel: 0797-31-2156
www.city.ashiya.lg.jp/sankaku/kokusai/ashiya_
municipal_hospital.html
Higashi Kobe Hospital
Tel: 078-822-6877
Sumiyoshi

Map H

Red Cross Hospital
Tel: 078-241-9261
in HAT Kobe
Hyogo-ken Children’s Hospital
Suma
Tel: 078-732-6961
www.hyogo-kodomo-hosp.com
Hyogo Medical University Hospital
Tel: 0798-45-6111
www.hosp.hyo-med.ac.jp
Kansai Rosai Hospital
Amagaski
Tel: 06-6416-1221
www.kanrou.net
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Kobe Adventist Hospital
Tel: 078-981-0161
www.kahns.org
8-44-1 Arinodai, Kita-ku, Kobe (Arima)
Kobe University Hospital
Tel: 078-382-6510

Emergencies
Kobe Children’s Primary Emergency
Medical Center
Tel: 078-891-3999
www.kobe-kodomoqq.jp (Japanese only)
HAT Kobe
Kobe General Hospital
(Kobe Chuo Shimin Byoin)
Map C
Tel: 078-302-4321
http://chuo.kcho.jp
Cardiac & Emergencies
Minatojima-Nakamachi 4-chome, Chuo-ku, Kobe
(Port Island)
Kobe Kaisei Hospital
Tel: 078-871-5201
www.kobe-kaisei.org/main.cgi?c=6
Rokko
Kobe University Hospital
(Kobe Daigaku Byoin)
Tel: 078-382-6510 (Emergencies)
www.hosp.kobe-u.ac.jp
Cardiac & Emergencies
7-5-2 Kusunoki-cho Chuo-ku, Kobe
Konan Hospital (Konan Byoin)		
Map H
Tel: 078-851-2161
www.kohnan.or.jp/kohnan
Emergencies
1-5-16 Kamokogahara, Higashinada-ku, Kobe
(Mikage)

232

LIVING IN KOBE - www.chickobe.com

Miyaji Hospital (Miyaji Byoin)
Map I
Tel: 078-451-1221
www.meirinkai.or.jp
Emergencies
4-1-8 Motoyam-Nakamachi, Higashinada-ku,
Kobe (Motoyama/ Okamoto)
Nishinomiya City General Hospital
Tel: 0798-64-1515
www.hospital-nishinomiya.jp

Map K

Nishinomiya Prefectural Hospital
Tel: 0798-34-5151
www.nishihosp.nishinomiya.hyogo.jp

Map K

Osaka Red Cross Hospital
Tel: 06-6774-5111
www.osaka-med.jrc.or.jp
Osaka University Hospital
Tel: 06-6879-5111
www.hosp.med.osaka-u.ac.jp
Palmore Hospital
Tel: 078-321-6000
www.palmore.or.jp

Map B

Rokko Hospital
Tel: 078-851-8558
www.rokkouhp.jp

Map G

Rokko Island Hospital
Map D
Tel: 078-858-1111
www.kohnan.or.jp/rokko
Cardiac & Emergencies
211 Koyo-cho Naka, Higashinada-ku, Kobe
Shinko Hospital
www.shinkohp.or.jp/english
no telephone enquiries
1-4-47, Wakihama-cho, Chuo-ku, Kobe

Medical-Obstetrics/Gynaecology
Hayashi Ladies Clinic
Tel: 078-393-8840

Map B

Dr. Toba
Tel: 078-521-3381
Minatogawa, Kobe

Dr. Hirai
Tel: 06-6356-2824
Minami Morimachi Ladies Clinic, Osaka

Dr. Yamanaka
Map G, Map H
Rokkomichi Tel: 078-851-0705
Sumiyoshi Tel: 078-851-9778
www.oputoyamanaka.com

Dr. Kato
Tel: 06-6436-1701
Amagasaki Iryou Seikyou Byoin
Dr. Kameda
Tel: 078-822-4188
Kameda Maternity and Ladies Clinic

Map G

Dr. Fujimoto
Tel: 078-351-5751
Ogiwara Seikei Hospital Motomachi

Dr. Tagaiuchi
Tel: 078-732-1688
Wakamiya Hosptial

Map B

Dr. Fujita
Tel: 078-731-8401
In Suma near aquarium

Dr. Tane
Tel: 078-871-5201
Kobe Kasai Hospital

Dr. Fukae
Tel: 06-6326-1121
office in Amagasaki

Dr. Tomura
Tel: 078-841-3599
Tomura Ladies Clinic
Map G

Medical-Opthamology
Dr. Hayashi
Tel: 078-241-7511
Hayashi Eye Clinic

Medical-Orthopedic Surgeons
Abe Orthopedics &
Rheumatology Clinic
Map D
Tel: 078-846-2004
www.abeclinic-rokkoisland.com/index_eng.html

Dr. Nishihara
Tel: 078-871-5201
Kobe Kasai Hospital Ob/Gyn

Dr. Yamashita
Tel: 078-822-4188
Kameda Ladies Clinic
Infertility specialist

Dr. Morii
Tel: 078-871-5201
Kobe Kasai Hospital

Map A

Dr. Ikuta
Tel: 078-858-8570
near Hanshin Mikage Station
Dr. Iwasaki
Tel: 078-304-5252
Anshin Clinic on Port Island

Map C

Dr. Kiyohara
Tel: 078-451-4578

Map H
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Leu Orthopedic Clinic
Tel: 078-261-0722

Map A

Dr. Noda
Tel: 078-858-8208
near Sumiyoshi Station

Dr. Hirode Nakasako
Tel: 078-848-4768
Nakasako Clinic
Sowa-cho 2-1-5, Nada-ku

Dr. Shibanuma
Tel: 078-871-5201
Kobe Kaisei Hospital

Map G

Takahashi Pediatrics
Tel: 078-882-6432
www.takahashi-ped.com

Map B

Dr. Yamakawa
Tel: 078-851-2161
Konan Hospital

Map H

Dr. Tanaka
Tel: 078-321-6000
Palmore Hospital
Dr. Yamaoka
Tel: 078-846-5900
Yamaoka Pediatric and Allergy Clinic

Map H

Medical-Pediatrics
Dr. Iguchi
Tel: 078-785-0023
Tarumi

Dr. Yamashita
Tel: 078-981-0161
Kobe Adventist Hospital

Katayama Clinic
Tel: 078-802-5996

Map F

Dr. Kyogoku
Tel: 0797-31-2735

Map J

Dr. Maeda
Tel: 078-858-1111
Rokko Island Hospital

Map D

Map A

Hyogo Prefectural Rehabilitation Center
Tel: 078-927-2727
www.hwc.or.jp/hospital
Kobe Rehabilitation Hospital
Tel: 078:743-8200
www.shiawasenomura.org/facilities/hospital.html

Dr. Nakamura
Tel: 078-752-1177
Tarumi
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Yo Pediatrics
Tel: 078-332-7277
3-4-7 Nakayamate-Dori

Medical-Rehabilitation Clinics

Dr. Miwa
Tel: 078-856-8138
near Hanshin Mikage Station

Dr. Ohashi
Tel: 078-858-1111
Rokko Island Hospital

Map F

Museums

Map D
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Ashiya City Museum of Art & History
Tel: 0797-38-5432
www.ashiya-web.or.jp/museum

Map J

Big Bang Children’s Museum
Sakai, Osaka
Tel: 072-294-09999
http://bigbang-osaka.or.jp/index.html

Kobe City Museum
Map B
Tel: 078-391-0035
www.city.kobe.lg.jp/culture/culture/institution/
museum/index.html

Earthquake Museum (Disaster Reduction
and Human Renovation Institution)
Tel: 078-262-5050

Kobe Fashion Museum
Map D
Tel: 078-858-0050 Library: 078-858-0054
www.fashionmuseum.or.jp

Hakushika Sake Museum
Tel: 0798-33-0008
www.hakushika.co.jp

Kobe Maritime Museum
Tel: 078-327-8983
www.kobe-meriken.or.jp

Hakutsuru Sake Brewery Museum Map H
Hanshin Sumiyoshi Station or Rokko Liner
Uozaki Station
Tel/Fax: 078-851-6001 Toll-free:0120-868-920
www.hakutsuru-sake.com/content/102.html

Kobe Science Museum
(Kobe Shiritsu Seishonen Kagaku-kan)
Tel: 078-302-5177
www.kobe-kagakukan.jp/english/index.html

Hyogo Prefectural Museum of Art
HAT Kobe
Tel: 078-262-0901
www.artm.pref.hyogo.jp
Hyogo Prefectural Museum of History
Himeji
Tel: 0792-88-9011
www.hyogo-c.ed.jp/~rekihaku-bo/english/about.html
Itami City Museum of Insects (Butterflies)
Tel: 0727-85-3582
www.itakon.com
Japan Folk Art Musem, Osaka
Tel: 06-6641-6309
www.nihon-kogeikan.or.jp/english/main.html
Kobe City Koiso Memorial
Museum of Art
Map D
Tel: 078-857-5880
www.city.kobe.lg.jp/culture/culture/institution/
koisogallery

Map B

Kobe Shu-shin-kan Brewery
(Fukuju Shushin Museum)
Map H
Tel: 078-841-1121
www.enjoyfukuju.com/english/our_brewery/
index.html
Konan-zuke Museum
Tel: 078-842-2508
www.konanzuke.co.jp
Kosetsu Museum of Art
Tel: 078-841-0652
www.kosetsu-museum.or.jp

Map H

Lake Biwa Museum
Tel: 0775-68-4811
www.lbm.go.jp/english
Modern Transport Museum
Tel: 06-6581-5771
www.mtm.or.jp
National Museum of Ethnology
Banpaku Kinen Koen (Expo park), Osaka
Tel: 06-6876-2151
www.minpaku.ac.jp/english
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Open-Air Museum of Old Japanese
Farm Houses
Hattori Ryokuchi Park Osaka
Tel: 06-6862-3137
www.occh.or.jp/minka/index.html

Toei Eigamura (Samurai Movie Village)
Tel: 075-864-7710
UCC Coffee Museum
Tel: 078-302-8880
www.ucc.co.jp/museum/index.html

Osaka Human Rights Museum
Tel: 06-6561-5891
www.liberty.or.jp

Umekoji Steam Locomotive Museum
Tel: 075-314-2996
www.mtm.or.jp/uslm/index.html

Osaka International Peace Center
(Peace Osaka)
Tel: 06-6947-7208
www.peace-osaka.or.jp

Organizations-Business

Osaka Museum of Natural History
Tel: 06-6697-6221
www.mus-nh.city.osaka.jp/english/omnh-ehome.html
Osaka Science Museum
Tel: 06-6444-5656
www.sci-museum.jp/index.html
Otani Memorial Art Museum
Tel: 0798-33-0164
www9.ocn.ne.jp/~otanimus

Map K

Sawanotsuru Museum
Tel: 078-882-7788
www.sawanotsuru.net/index.htm
Suntory Museum
Tel: 06-6577-0001
www.suntory.com/culture-sports/smt

American Chamber of Commerce Kansai
Tel: 06-6345-9880
www.accj.or.jp
kansai@accj.or.jp
Canadian Chamber of Commerce
Tel: 06-4790-3220
www.cccj.or.jp
kansai@cccj.or.jp
Foreign Executive Women, Kansai
www.fewkansai.com
fewkns@gol.com
French Chamber of Commerce, Kansai
Tel: 06-6358-3205
www.ccifj.or.jp
German Chamber of Commerce, Kansai
Tel: 03-5276-9811
www.japan.ahk.de/jp/home

Takenaka Carpentry Tools Museum
Tel: 078-242-0216
www.dougukan.jp

Kansai Denmark Club
Tel: 078-232-1333
www.dtckobe.or.jp
dtekobe@dtekobe.or.jp

The Tatsuuma Collection of Fine Arts
Tel: 0798-34-0130
tatsu-kouko@syd.odn.ne.jp

Osaka Chamber of Commerce
Tel: 06-6944-6400
www.osaka.ccji.or.jp/e
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Society of Writers, Editors, and Translators
www.swet.jp

Organizations-Community
Community House &
Information Center (CHIC)
Tel: 078-857-6540
Fax:078-857-4789
www.chickobe.com

Map D

Hyogo International Association (HIA)
Tel: 078-230-3260 Fax:078-230-3280
hia@net.hyogo
Japanese Red Cross Society
Hyogo Tel: 078241-9889
www.jrc.or.jp/english

Kyoto International Community House
Tel: 075-752-3010
www.kcif.or.jp/en
Osaka International House
(Kokusai Koryu Center)
Tel: 06-6772-5931
www.ih-osaka.or.jp
Welcome Furoshiki
www.welcomefuroshiki.org
World Health Organization Kobe Center,
I.H.D. Center Bldg,Kobe
Tel: 078-230-3100
wck@who.or.jp

Organizations-Friendship, Social

Kobe Chinese Community
Tel: 078-331-4232
www.kobe-chinese.com

George Washington Society
Tel: 078-871-4350
www.gws-kansai.org

Kobe Cross Cultural Center
Tel: 078646-8127

Ikebana International
Tel: 03-3293-8188
www.ikebanahq.org

Kobe International Community Center
(KICC)
Map B
Tel: 078-291-0641
www.kicc.jp
Kobe Mariners’ Centre
Tel: 078-331-1696
www.flyingangelkobe.org

Map B

KOBE YMCA
Tel: 078-241-7202
www.kobeymca.or.jp

Map A

KOBE YWCA
Tel: 078231-6201
www.kobe.ywca.or.jp

Map A

India Club
Map A
Yamamoto-dori
Tel: 078-221-8525
www.indiaday.org/nriassocaiton/link-japan.asp
Indian Social Society
Nozaki-dori
Tel: 078-242-4092

Map F

James Yama Shioya Country Club
Tel: 078-751-3211

Map E

Japan African American
Friendship Association
Tel: 06-6910-5595
www.wisdom21.com
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Japan America Women of Kansai (JAWK)
Tel: 078-803-3009
http://wiki.livedoor.jp/jawk_kobe

Royal Society of St. George in Kansai
Tel: 090-3895-9961
samurai@gol.com

Japan Canada Kai (JCK)
Tel: 078-783-5531
kawaijck@nifty.com

Tokyo American Club
Tel: 03-4588-0670
www.tokyoamericanclub.org

Japan-American Society of Osaka
Tel: 06-6477-8280 Fax: 06-6477-8302
www.jaso-1946.com
jaso@glico.co.jp

YWCA Kobe
Tel: 078-231-6201
www.kobe.ywca.or.jp

Organizations-Religious Associations

Japan-British Society of Kansai
Tel: 06-6486-6022

Akashi Catholic Church
Tel: 078-911-6330
www.geocities.jp/catholic_akashi/index.html
(Japanese only)

Kansai Japan Indian Cultural Society
Tel: 078-225-2139
www.kansainichiin.jimdo.com

Evangelische Kirchengemeinde
Tel: 078-871-6844
www.evkobe.org

Kansai Canadian Association (KCA)
Tel: 078-881-2007
www.kansaicanada.com

Jain Temple
Tel: 078-241-5995

Kansai Japan India Cultural Society
Tel: 078-221-2139
www.kansainichiin.jimdo.com
Kobe Club
Tel: 078-241-2588/9
www.kobeclub.org
Kobe Regatta & Athletic Club
(KR&AC)
Tel: 078-231-2271
www.krac.org

Map A

Map B

Kobe Women’s Club
Tel: 078-241-2588
http://kwc.lix.jp
Osaka International House
Tel: 06-6773-8989
www.ih-osaka.or.jp
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Map A

Jewish Community of Kansai, Synagogue
Ohel Shelomoh
Tel: 078-221-7236
www.jcckobe.org
Kobe Bible Fellowship
Tel/Fax: 078-322-2022
www.kbfweb.com
Kobe Central Catholic Church
Tel: 078-221-4682
www.kobe-chuo.catholic.ne.jp (Japanese only)
Kobe Eastern Orthodox Church
Tel: 078-221-4925
www.orthodoxjapan.jp

Kobe International Baptist Church
Tel: 0797-34-2152
www.kibc-jp.org
Kobe Muslim Mosque
Tel: 078-231-6060

Osaka YWCA
Umeda Tel: 06-6361-0838
Senri Tel: 06-6872-0527
osaka.ywca.or.jp/english/index.html
Map A

Kobe Union Church
Tel: 078-871-6844
www.kobeunionchurch.org

Smile Kids Japan
www.smilekidsjapan.org
Takatori Community Center
Tel: 078-736-3065
www.tcc117.org

Radha Soami Satsang Beas
Tel: 078-222-5353
Rokko Lutheran Church
Tel: 078-841-3466
www.geocities.co.jp/fmygd609 (Japanese only)

Welcome Furoshiki
Tel: 06-6441-2584
www.welcomefuroshiki.org

Parks & Gardens

Shukugawa Catholic Church
Tel: 0798-22-1649
www.shukugawa.catholic.ne.jp

Adventure World Wakayama
Tel: 0570-064-481
http://aws-s.com

Siri Guru Nanak Darbar
Tel: 078-241-5886

Awaji Yumebutai
Tel: 0799-74-1000
www.yumebutai.co.jp

Takatori Catholic Church
Tel: 078-731-8300

Organizations-Volunteer Groups
Animal Refuge Kansai (ARK)
Tel: 0727-37-0712
Fax: 0727-37-1886
www.arkbark.net
CHIC
Tel: 078-857-6540
www.chickobe.com

Awaji Farm Park
Tel: 0799-43-2626
www.englandhill.jp
Greenpia Miki
Tel: 0794-83-5211
www.greenpiamiki.com

Map D

Kibo no Ie
(Japan Evangelical Lutheran Church)
Tel: 06-6632-1310
www.geocities.jp/kama04kibonoie/index.html

Hattori Ryokuchi Arboretum
Tel: 06-6862-4945
www.osaka-park.or.jp/hokubu/hattori/main.html
Himeji Central Park
079-264-1611
www.central-park.co.jp
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Hyogo Animal Circle Park
Tel: 078-986-0819
http://eonet.jp/travel/data/3025319_1386.html

Mt. Rokko (Rokko-san)
Tel: 078894-2210
www.rokkosan.com

Kabutoyama Forest Park
Tel: 0798-73-4600
www.hyogo-park.or.jp/kabutoyama

Nishinomiya Botanical Garden
Tel: 0798-72-9391
www.nishi.or.jp/homepagekitayama/index.html

Kobe Flowers and Birds Garden
(Kobe Kachoen)
Tel: 078-302-8899
www.kamoltd.co.jp/kobe/English

Nunobiki Herb Park
Tel: 078-271-1131
Rokko Country House
Tel: 078-891-0366

Kobe Municipal Arboretum
Tel: 078-591-0253
www.kobe-park.or.jp/shinrin

Rokko Field Athletics Course
Tel: 078-891-0366

Kobe Municipal Fruit & Flower Park
Tel: 078-954-1000
www.fruit-flowerpark.jp

Rokkosan Pasture
Tel: 078-891-0280
www.rokkosan.net

Kobe Nunobiki Herb Park
Tel: 078-271-1131
www.shinkoberopeway.com

Shiawase No Mura
Tel: 078-743-8000
www.shiawasenomura.org

Kobe Oji Zoo
Tel: 078-861-5624
www.ojizoo.jp

Sorakuen Garden
Tel: 078-351-5155
www.sorakuen.com

Kobe Sports Park
Tel: 078795-5151
www.kobe-park.or.jp/sougou

Suma Aqualife Park Kobe
Tel: 078-733-6333
www.sumasui.jp

Kobe Winery
Tel: 078-991-3911
www.kobewinery.or.jp

Suma Rikyu Park
Tel: 078-732-6688
www.kobe-park.or.jp/rikyu

Miki Horse Land Park
Tel: 0120-816-892
www.miki-hlp.or.jp (Japanese only)

Takarazuka Garden Fields
Tel: 0797-85-6210
www.gardenfields.jp (Japanese only)

Mino Park
Tel: 072-721-3014
www.mino-park.jp

Tennoji Zoo
Tel: 06-6771-8401
www.jazga.or.jp/tennoji
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Pets-Animal Collection Centers
Amagasaki City Dobutsu Kanri Center
Tel: 06-6432-4599
Ashiya City Dobutsu Kanri Center
Tel: 0797-32-0707
Himeji City Dobutsu Kanri Center
Tel: 0792-81-9741
Kobe City Dobutsu Kanri Center
Tel: 078-741-8111
Nishinomiya City Dobutsu Kanri Center
Tel: 0798-81-1220
Osaka City Dobutsu Kanri Center
Tel: 06-6685-7300
Mino Dobutsu Kanri Center
Tel: 0727-29-3233

Pets-Inspection & Quarantine
Animal Inspection Office
(Doubutsu Keneki-sho)
Tel: 078-222-8990
Kansai Airport (KIX) Animal
Quarantine Service
Tel: 072-455-1957
ka-ken@aqs.maff.go.jp

Pets-Shelters
Animal Refuge Kansai (ARK)
Tel: 0727-37-0712
Fax: 0727-37-1886
www.arkbark.net
PAWS (Boarding Kennel)
Tel: 0798-71-8053
www.pawsjp.com/index-e.htm

Pets-Veterinarians
Fujita Animal Clinic
Tel: 0797-31-6500
English spoken

Map J

Hokusetsu Emergency Animal Hospital
Tel: 072-730-2199
2-3-55 Semba-higashi, Mino, Osaka
Iimori Animal Hospital
Tel: 0797-38-5554
near Hanshin Uchide Station

Map J

Lion Animal Hospital
Tel: 078-452-0301
www.lionanimalhospital.com/en
English spoken

Map I

Mimi Animal Hospital
Tel: 078-856-7901

Map H

Narita Airport (NRT) Animal Quarantine
Tel: 0476-32-6664/ 0476-34-2342
na-kl@aqs.maff.go.jp

Neovets Veterinary Referral Center ER-Center
Tel: 06-6977-3200 (call before visiting)
3-8-15 Nakamichi Higashinari, Osaka

Chubu International Airport (NKM)
Animal Quarantine
chubumeiku@aqs.maff.go.jp

Dr. Ogura
Hyogo Pet Medical Center
Tel: 06-6428-2565 (call before visiting)
3-1-5 Tachibana-cho Amagasaki

Kobe Animal Quarantine Service
Tel: 078-222-8990
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Paco Animal Hospital
Tel: 078-452-2069
English spoken

Map H

Rokko Island Animal Clinic		
Map D
Tel: 078-858-1179

Restaurants, Bars and Pubs
Au Limo
Tel: 0797-21-1234
www.aulimo.com
Baan Thai
Tel: 078-391-0545
Bellini
Tel: 0797-32-1777
www.bellini-ashiya.com
Billboard Live Osaka
Tel: 06-6342-7722
www.billboard-live.com
The Garden Place Soshuen
Tel: 078-851-3182
www.soshuen.jp/top
Gaylord Indian Restaurant
Tel: 078-392-8200
www.gaylord.jp
Steak House Raban (Teppanyaki)
Tel: 078-412-4649
Kushinoya (Kushiage)
Tel: 078-391-4194
Masaya (Yakitori)
Tel: 0797-23-7222
Ohnishi (Teppanyaki)
Tel: 078-332-4029
242
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Tapas
Tel: 078-241-4155
Ume No Hana (Tofu)
Tel: 078-326-7308

Services-Accommodation
ANA CROWNE PLAZA KOBE
Tel: 078-291-1121
www.anacrowneplaza-kobe.jp

Map A

Hotel New Hankyu Kobe Sanda
Tel: 079-564-1101
Hotel Nikko Kansai Airport
Tel: 072-455-1111
www.nikkokix.com
Hotel Takezono
Tel: 0797-31-2341
www.takezono.co.jp
Hyatt RegencyOsaka
Tel: 06-6612-1234
www.hyattregencyosaka.com
Hyogo Youth Hostel Association
Tel: 078-891-7330
www.homepage2.nifty.com/hyh
Japan Youth Hostels
www.jyh.or.jp
Kobe Bay Sheraton Hotel & Towers
Tel: 078-857-7000
www.sheraton-kobe.co.jp
Kobe Plaza Hotel
Tel: 078-332-1141
www.kobeplaza.com

Map D

Kobe Port Tower Hotel
Tel: 078-371-8080
www.kobe-porttower-hotel.com

Ritz Carlton, Osaka
Tel: 06-6343-7000
www.ritz-carlton.co.jp

Kobe Sannomiya Union Hotel
Tel: 078-242-3000
www.unionhotel.jp

Rokkosan Hotel
Tel: 078-891-0301
www.653.co.jp

Meriken Park Oriental Hotel
Tel: 078-325-8111
www.kobe-orientalhotel.co.jp

Map B

Monterey Hotels
Tel: 0798-392-7111
www.hotelmonterey.co.jp/kobe

Map A/B

Okura Hotel
Tel: 078-333-0111
www.kobe.hotelokura.co.jp

Map B

Oriental Hotel Kobe
25 Kyomachi Chuo-ku, Kobe
Tel: 078-326-1500
www.orientalhotel.jp

Takayama-So-Hanano
Tel: 078-904-0744
www.arima.hanano.com
Map A/B

The Hotel Plaza Kobe
Tel: 078-846-5400
www.hotelplazakobe.co.jp
The Okayama International Villa Group
Tel: 086-2535 Fax: 086-256-2576
www.haranet.ne.jp/villa/info.htm

Osaka Rhiga Royal Hotel
Tel: 06-6448-1121
www.rhiga.co.jp

Quality Hotel
Tel: 078-303-5555
www.choice-hotels.jp/qhkobe

Map B

Sanside Hotel
Tel: 078-232-3331
www.sanside.co.jp

The B Kobe
Tel: 078-333-4880
www.ishinhotels.com/theb-kobe/en

Osaka Hilton International
Tel: 06-6347-7111
www.hilton.co.jp

Portopia Hotel
Tel: 078-302-1111
www.portopia.co.jp

Sannomiya Terminal Hotel
Tel: 078-291-0001
www.sth-hotel.co.jp

Map C

Tokyu Inn
Kobe Tel: 078-291-0109
www.tokyuhotels.co.jp
Tor Road Hotel
078-391-6691
www.hoteltorroad.co.jp

Map A

Westin Hotel, Osaka
Tel: 06-6440-1111
www.westin-osaka.co.jp
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Dawn Center
(Osaka Prefecture Women’s Center)
Tel: 06-6910-8615
www.dawncenter.or.jp/index.html

Yodoko Guest House
0798-38-1720
www.yodoko.co.jp/geihinkan/index.html

Services-Babysitters

HIV AIDS Hotline
Tel: 078-222-2270
English: 03-5259-0256
Fri 19:00-21:00, Sat. 12:00-15:00

Comet
Tel: 0797-34-0501
www.comet-bu.com/baby/baby.htm
Mary Poppins
Tel: 078-331-0005
www.marypoppinsco.jp

Hyogo International Association
Tel: 078-291-0641
Information & Advisory Service Tel: 078-382-2052
www.hyogo-ip.or.jp/en

Sitter Alice
Tel: 078-583-0033

International Counseling Centre (ICC)
Kobe Kaisei Hospital
Tel: 078-882-9020

Services-Child Care
Chibikko Land
Toll-free:0120-415-414
www.chibikko-land.co.jp
Entente International Preschool
Tel: 078-858-0650
www.the-entente-ips.com

International Mental Health Professionals
www.imhpj.org
Map D

Hikari No Ko Hoikuen
Tel: 078-857-1577
www.hoiku-kobe.or.jp/hikarinoko
Kids Friend Hoikuen
Tel: 078-881-0415

Services-Counseling & Advice
Alcoholics Anonymous of Kansai
Tel: 06-6536-0828
AA Kobe meeting held at St. Michael’s Church
(Kencho-mae Stn.)
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Japan Helpline
Toll-free: 0120-461-997 or 0570-000-911
(24 hours)
Japan Legal Support Center
nicknamed “Hooterasu”
Tokyo Call Center: 0570-078374 (Japanese &
English) Mon-Fri 9:00-21:00, Sat 9:00-17:00
www.houterasu.or.jp
KICC
Tel: 078-291-8441/ 8442
Kobe International House 20F,
8-1-6, Goko-dori, Chuo-ku, Kobe
www.kicc.jp/index_en.html
NGO Network for Foreigners’
Assistance Kobe
English, Chinese, Spanish, Portuguese
Tel: 078-232-1290

Map B

Osaka Dawn Center
Tel: 06-6910-8615
Osaka Information Service for Foreign
Residents (OIS)
Tel: 06-6941-2297
Osaka International House
Tel: 06-6773-8989
Resolutions Counseling Services
Tel: 072-867-4437
Tokyo English Life Line
Tel: 03-5774-0992
Hours: 9:00 – 23:00 daily

Services-Banks
Bank of Tokyo-Mitsubishi UFJ
Toll-free: 0120-860-777
Citibank
Toll-free: 0120-039-104
www.citibank.co.jp
HSBC Bank
Toll-free: 0120-89-2028 (English)
www.hsbc.co.jp
Lloyds TSB
Tel: 03-3589-7700
www.lloydstsb.co.jp
Minato Bank
Toll-free: 0120-08-3710
Mitsui-Sumitomo Bank
Toll-free: 0120-56-3143
www.smbc.co.jp
Mizuho Bank
Toll-free: 0120-3242-86
www.mizuhobank.co.jp

Services-Couriers
ANA Carrying Service
Tel: 0724-56-7799
DHL
Toll-free: 0120-39-2580
Federal Express
Toll-free: 0120-003-200
IAS
Tel: 0724-56-6300
Nishi Nihon Passenger Service
Luggage Delivery
Tel: 0724-55-3453
PASCO
Tel: 0120-41-5002
Sagawa Kyubin
Sannomiya Tel: 078-303-6100
East Kobe Tel: 06-6430-1600
Sagawa World Express Co.
Toll-free: 0120-18-9595
UPS
Toll-free: 0120-27-1040
Yamato/UPS
Moving: 0120-008-008
General domestic: 0120-019-625
International: 0120-593-169
English assistance: 03-3541-3411

Services-Driving Schools
Kobe International Driving School
Port Island
Mr. Yoshimoto, English spoken
Tel: 078-781-0579/ 090-3821-7448
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Liaison Driving School
www.liaisonweb.com
Port Island Driving School		
Map C
Port Island Tel: 078-304-5008
Akashi Tel: 078-912-1628/ 078-914-4420
www.pids.jp/contents/en/index.html
Rokko Island Car School
Tel: 078-857-0222
http://www.heiwa-cs.co.jp/rics

Map D

Services-Framers
Gallery Mukai
Tel: 078-331-0740
Suzemi
Tel: 078-331-1543
www.suezumi.co.jp

Services-Gardening

Art of Quarter
Tel: 0798-38-1011
www.hairnavi.com/aoq
Elly London
Elly London 1st Tel: 078-231-9162
Sannnomiya (Part I Brach) Tel: 078-391-5738
Sannnomiya (Part II Branch) Tel: 078-332-3788
Sumiyoshi Tel: 078-821-2208
Sumiyoshi The Eight Branch Tel: 078-856-2788
Tarumi Tel: 078-708-9228
www.ellylondon.com
Mona Risa
Rokko
Tel: 078-871-4454

Services-House Cleaning
Duskin Professional Home Cleaning Service
(Merry Maids)
Tel: 06-6821-5004 Toll-free Tel: 0120-100-100
www.duskin.jp

Nirakuen Flower Shop
Okamoto Tel: 078-441-2841
Rokko Island Rink 3F Tel: 078-846-2530
Ashiya Tel: 0797-32-0284
Uchide Tel: 0797-35-8701

Sawayaka Carpet Cleaning
Tel: 078351-5775
www.sawayaka.co.jp

Jun
Sannomiya
Tel: 078-221-7127

Kikuhide
Tel: 078321-0616
http://kikuhide.co.jp

Services-Hair & Beauty
Alex
Head office Tel: 078-392-0013
Ashiya Tel: 0797-35-1717
Sannomiya Tel: 078-230-5707
Hankyu Rokko Tel: 078-856-2557
www.alexhair.com
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Services-Household Wares Leasing

Life and Life
Tel: 078-858-0830
Sasaki & Co.
Tel: 078-797-5371
www.sasaki-shokai.com

Services-Insurance
Aegon
www.aegon.jp/en/home/welcome
AIG/ Chartris
www.chartrisinsurance.com/806_201222.html
All Japan Financial Group
Toll-free: 0120-63-4419
Allianz
www.allianz.com/en/index.html
AXA
www.axa.com/en/group/axaworld/asia-pacific/japan
Generali
www.generali.co.jp/english.html
Hanshin Insurance Service
Tel: 0798-48-4747 Fax: 0798-40-3643
genefreedom@jeans.ocn.ne.jp
ING
www.ing.asia/country/japan/html
Inter Global
Toll-free: 0120-76-7703 Tel: 06-4706-7703
KIK
Tel: 06-6914-6088
Japanese only
Marsh Japan, Inc.
03-5334-8200
www.marsh-jp.com/mj/index_e.php

Sompo Japan Insurance Inc.
www.sompo-japan.co.jp/english/index.html
Unison Service Japan, Ltd.
Tel: 078261-9981
hoken@unisonservice.co.jp

Services-Legal
Kenji Terashita
www.visa-pro.com
Fax: 078-934-0268
Immigration specialist
Oh-Ebashi Law Office
Tel: 06-6341-0461
www.ohebashi.com
Ms.Takano
Osaka Kokusai Sogo Law Office/
Yamaguchi Intl.
Tel: 06-6446-1123
Solberg International Law Office
Tel: 06-6311-1610
solberg@gaiben.com
www.gaiben.com
Yamamoto Law Office-Chuo-ku, Osaka
Tel: 06-6229-2441

Services-Movers & Customs Agents
Allied Pickfords Japan
Tel: 0798-39-0530
www.alliedpickfords.com

Mitsui Marine Insurance Co.Ltd.
Tel: 078-858-0660

Crown Relocations Japan
Tel: 078-331-9725
www.crownrelo.com/relo/jp/about.html

Prudential
www.prudential.com

Elliott Ventures
www.elliottventures.com
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Excel International
Tel: 06-6206-1011
International Air Cargo System
Tel: 06-6539-8306
Internet Mover Japan Express
Toll-free: 0120-22-8322
Nihon System Service
Toll-free: 0120-29-1200
Nippon Express
Toll-free: 0120-50-8622
Oak Associates
Tel: 06-6441-2581
www.oaskassociates.co.jp/en/hr_solutions/
orientation.php
Planners Relocations
Tel: 078-858-0868
www.plannersrelocation.com
Tokyo Orientations
Tel: 03-6821-7010
www.tokyoorientations.com
World Ace
Tel: 078-392-2486
Yamato Logistics
Tel: 06-6612-8780
www.y-logi.com/english/network/nw_overseas.html
Yokohama System Mover
Tel: 06-4862-5412
www.ysmyokohama.com

248

LIVING IN KOBE - www.chickobe.com

Services-Notary Public
KICC
Tel: 078-291-0641
(advice regarding notaries in English
www.kicc.jp

Map B

Kobe Notary Office
Tel: 078-391-1180
www.koshonin.gr.jp
Notary Public US Service Dept.
Tel: 06-6315-5900
http://japan.usembassy.gov/j/acs/tacsj-notary.html

Services-Postal
Japan Post Group
Tel: 0570-046-111 (English)
www.japanpost.jp

Services-Realtors
Ceenar International Co. Ltd
Tel: 078-222-3963
Ffeilden
Tel: 090-9286-1216
www.ffeiden.com
Ginzado Real Estate
Tel: 0797-23-2000
www.ginzado.biz
Maeda Real Estate
Tel: 078-858-0810
www.maedarealestate.com
Planners International
Tel: 078-858-0800
www.plannersinternational.com

Sheena Co. Ltd
Tel: 078-392-4700
www.sheena-jp.com
Shioya Tochi
Tel: 078-751-1121
www.shioyatochi.co.jp
Tanaka Nao
Tel: 078-230-7330
www.tanaka-nao.com

Services-Recruitment Companies
Oak Associates
Tel: 06-6441-2581
www.oakassociates.co.jp

Services-Ticket Agents
CN Play Guide
www.cnplayguide.com

Services-Travel Agencies
GS Travel
Tel: 06-6281-1230
Japan Travel Bureau(JTB)
Sannomiya Tel: 078-231-4118 (domestic)/
078-231-9180(international)
Ashiya Tel: 0797-34-0838
Umeda Tel: 06-6345-4787(domestic)/Tel:
06-6341-0790(abroad)
Legend travel
Tel: 06-6281-8600
Nikka Air Service
Tel: 078-222-2337
No.1 Travel
Osaka Tel: 06-6345-4700
www.no1-travel.com

e plus
www.eplus.jp/sys/main.jsp

OZ TRAVEL
Tel: 078-393-1988 Fax:078-393-1990
oz@kobe.email.ne.jp

Lawson Ticket
www.l-tike.com

Travel Kingdom
Tel: 06-6309-2199

Ticket PIA
Telephone Reservation Center Tel: 0570-02-9999
www.t.pia.jp
UDO Artists
www.udo.co.jp/index.html

Services-Translation & Interpretation
MACC
Tel: 078-341-0548
www.macc.co.jp

Map B

Shopping-Antiques
Ancrum House Antiques
Tel: 078-851-6654
Beadle Pottery Antiques
Tel: 0797-31-5428
Fuji Antiques
Tel: 0798-34-2646
Golden Triangle
Kyoto Tel: 075-255-2294 Fax: 075-213-2475
Kobe Tel/Fax: 078-321-0533
www.g-triangle.com
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Ishiguro Koho
Sanjo-dori Kyoto, near Teramachi-dori
Tel: 075-221-1781

Suzemi
just off Tor Road, Sannomiya
Tel: 078-331-1543

Kinseido
Tel: 078-341-5108

The Sumiyoshi Club
near JR Sumiyoshi
Tel: 078-841-9839/078-811-0244
www.sumiyoshiclub.com

Kyukyodo
Teramachi-dori, Kyoto
Tel: 075-231-0510

Shopping-Bookstores

Nanae
Tel: 078-222-8565

Amazon Japan
www.amazon.co.jp

Ningyo Do
Osaka
Tel: 06-6364-0217

Asahi-ya
Main Shop (Osaka) Tel: 06-6313-1191
www.asahiya.com

Ohatsu Tenjin Shrine
Osaka, first Friday morning every month
Tel: 06-6311-0895

Covenanter Bookstore
Tel/Fax: 078-242-7003

Shopping-Art
Gallery Mukai
Tel: 078-331-0740
Gallery Strasse
near Hankyu Kurakuen Station
Tel: 0798-72-4413
http://g-strasse.com/gallery.htm
Kanda Art Gallery
Tel: 0425-52-5431
Kano Gallery
Tel: 03-3446-5259
Peter Ujlaki
Tel: 0797-31-7058
peter@ujlaki.org
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Junkudo
Map B
Sannomiya Tel: 078-392-1001
Ashiya (La Porte East) Tel: 0797-31-7440
Nishinomiya (Acta) Tel: 0798-68-6300
Osaka Main Shop (Dojima Avanza) Tel: 06-4799-1090
Umeda Hilton Plaza Tel: 06-6343-8444
Umeda(Chayamachi) Tel:06-6292-7383
www.junkudo.co.jp
Kinokuniya
Sogo Sannomiya Tel: 078-265-1607
Umeda Main Shop Hankyu Sanbangai Tel: 066372-5821
www.kinokuniya.co.jp
Mandarake
Tel: 06-6363-7777
www.mandarake.co.jp
Metro Shoten
Mikage Classe Tel: 078-858-7337
www.metrobooks.co.jp

Map H

Shopping-Clothing and Shoes

NCC
Tel: 0798-26-1591
www.ncc.intr.co.jp
Random Walk Books		
Map B
Tel: 078-332-9200
www.randomwalkbooks.web.infoseek.co.jp
Wantage Books
Tel: 078-232-4516
www.wantagebooks.com

Aoki
Nada (Kobe) Tel: 078-881-6888
Senri (Osaka) Tel: 06-6387-8988
Aoyama
Sannomiya Tel: 078-325-5534
Umeda Tel: 06-6377-7521
Banana Republic
Map B
Motomachi the 45th Tel: 078-327-5021
Nishinomiya Gardens Tel: 0798-62-2166
Nishi Umeda Breeze Breeze Tel: 06-6343-9902

Shopping-Childrens Stores

Big M One
Tel: 093-951-8980

Akachan Honpo
Stores in Nishinomiya Gardens, Hankyu
Department Store in Harborland
Toll-free: 0120-500-684
www.akachan.jp

Brooks Brothers
Umeda Tel: 06-6344-6391
Sannomiya Tel:078-393-1770

Babies R Us
HAT Kobe Tel: 078-261-2050
Namba Parks Tel: 06-6633-7050

Map B

DKNY
Mitsukoshi Isetan JR Osaka Tel: 06-6457-1111

Bournelund
Kobe BAL Building, Sannomiya
Tel: 078-335-1260
www.bornelund.co.jp

Map B

Nishimatsuya
Southern Mall
Tel: 078-858-4355

Map G

Super Kids Land
Joshin Sannomiya Tel: 078-231-2111
Toys R Us
Sumiyoshi (Seer) Tel: 078-856-3010 Map H
Shioya Tel: 078-754-1660 Map E

Eddie Bauer
Motomachi Tel: 078-325-2501  
Shinsaibashi Tel: 06-6251-2710     

Map B

Gap
Sannomiya Tel: 078-326-4350
Motomachi Tel: 078-325-0303
LaLaport Tel: 0798-81-6530  
Grand-Back Big & Tall
Motomachi
Toll-free: 0120-244-771
www.grand-back.co.jp/index.html

Map B

H&M
Tel: 06-6484-3012
www.hm.com/jp
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Haruyama
Daimaru Umeda Tel: 06-6346-0075
L.L. Bean		
Map B
Tel: 078-393-0322
Laura Ashley
Kobe Hankyu Tel: 078-360-7360
Umeda Tel: 06-4797-5065

Next
Namba Parks Tel: 06-4397-8333
Ralph Lauren
Daimaru Kobe Tel: 078-331-8121
Sogo Sannomiya Tel: 078-221-4181

Midori
Mikage Tel: 078-846-1933

Map H

Seiden
Sannomiya Centre Gai
Tel: 078-391-8171

Map B

Softmap
Harborland
Tel: 078-360-0900

Size Max
Kishiwada Tel: 072-438-3333
Map B

ZARA
Sannomiya Tel: 078-335-3501
Umeda Chayamachi Tel: 06-6359-1999
Kyoto Shijo Karasuma Tel: 075-222-8611
www.zara.com

Shopping-Computers & Electrical
Apple Store
Shinsaibashi, Osaka
Tel: 06-4963-4500
www.apple.com/jp/retail/shinsaibashi
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Kinki Mac Users Group
info@kmug.org
www.kmug.org
Mercantile
Tel: 06-6261-6003
Fax: 06-6261-6004
www.mcljapan.com/indexj.htm

Marina Rinaldi
Kobe Daimaru Tel: 078-331-8121

Uniqlo
Toll-free:0120-090-296
Daimaru Umeda Tel: 06-4796-7250
Shinsaibashi Tel: 06-4963-9172
Kobe Harborland Tel: 078-367-4021
Kobe Motomachi Tel: 078-335-2001
www.uniqlo.com/jp

Joshin
Sannomiya Tel: 078-231-2111 Fax: 078-231-5080
Southern Mall Second Street Tel: 078-843-7711
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TNT-PC
Koji Tomita
Tel: 0798-65-7555
Toll Free: 0120-598-999
www.tntpc.jp
Yamada Denki
HAT Kobe Tel: 078-272-9122 Fax: 078-272-9160
Sunshine Wharf Tel: 078-451-2711 Fax: 078451-2722
Yodobashi Camera Umeda
Tel: 06-4802-1010
www.yodobashi-umeda.com

Shopping-Crafts & Hobbies
Beehive Gift Shop
Beehive Bldg 3F, Motomachi-dori, Chuo-ku, Kobe
Tel: 078-391-2760

Daiei Sannomiya
Tel: 078-291-0077

Doi Shugei
Sannomiya Center Gai
Tel: 078-331-1573
www.doishugei.com

Map B

Eriu Shoten (Flower Arrangement Supplies)
Motomachi-dori, Kobe
Tel: 078-341-3860

Daimaru
Map B, Map J
Kobe Tel: 078-331-8121
Ashiya Tel: 0797-34-2111
Osaka Umeda Tel: 06-6343-1231
Osaka Shinsaibashi Tel: 06-6271-1231

Gorodayu (Pottery)
Tel: 078-854-3090

Hankyu Department Store
Harborland Tel: 078-360-1231

Horiman
Main Shop Tel: 0797-31-2727
LaPorte, Ashiya Tel: 0797-34-3037
www.horiman.co.jp

Map J

Hanshin Department Store
Umeda Tel: 06-6345-1201
Isetan-Mitsukoshi
JR Osaka
Tel: 06-6457-1111
http://osaka.wjr-isetan.co.jp

Kyoto Handicraft Center
Tel: 075-761-5080
www.kyotohandicraftcenter.com/jp
Osaka Sansai
Osaka Ekimae #4 Building, B2 near escalator
Tel: 06-6341-0951
www.osakasansei.com
Salon de Papie Kobe Washi
Tel: 078-261-0702
Tokyu Hands
Map A/B
Sannomiya Tel: 078-321-6161
www.tokyu-hands.co.jp/en/index.html
Yuzawaya
Map B
Hondori arcade, Sannomiya (behind Seiden)
Tel: 078-393-4141
www.yuzawaya.co.jp/information/mise_ko.html
Also conducts classes

Shopping-Department Stores
Co-op Days
Tel: 0797-31-2222

Map B

Map J

Jusco
Tarumi Tel: 078-704-3800
Lucua
JR Osaka
Tel: 06-6151-1111
Marui
Sannomiya Tel: 078-334-0101
Namba Tel: 06-6634-0101

Map B

Saty
Shioya Tel: 078-753-8666

Map E

Seer
Tel: 078-811-0001

Map H

Sogo Department Store Sannomiya Map B
Tel: 078-221-4181
Takashimaya Department Store (Osaka)
Tel: 06-6631-1101
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Shopping-Discount Tickets

IDC
Harborland Tel: 078-360-4321
Kozukayama Tel: 078-786-0298
Osaka (Nanko) Tel: 06-6612-4321
www.idc-otsuka.co.jp

Konan Ticket
Sannomiya Tel: 078-331-3734

Shopping-Florists
J’adore
Tel: 078-801-4187
www.87hana.com

Map G

Loft
Map B
Sannnomiya Tel: 078-272-6210
Nishinomiya Gardens Tel: 0798-68-6210
www.loft.co.jp/shoplist/kobe

L’aile d’ange Kobe Bay Sheraton
Tel: 078-856-7022

Shopping-Firewood
Map J

Yauchi Shoten
Tel: 078-231-1724

Shopping-Furniture & Homewares
Actus
Southern Mall
Tel: 078-854-1351

Map G

Cainz Home
Tel: 078-436-1100
http://sasp.mapion.co.jp/b/cainz/info/758
Co-op Living Center
Okamoto
Tel: 078-412-5385

Mujirushi Ryohin (Muji)
Kobe BAL Motomachi Tel: 078-391-9225
LaLaport Koshien Tel: 0798-81-6455
Mikage Classe Tel: 078-858-7271
Nafco
Nada Tel: 078-806-0090
www.nafco.tv/shop/s_info.cfm?shop=159
Nitori
Mikage Tel: 078-858-6644
www.nitori.co.jp/shop/hyogo/index.php

Map H

Tokyu Hands
Map A/B
Sannomiya Tel: 078-321-6161
www.tokyu-hands.co.jp/en/index.html
Map I

Fukuya Furniture
Minatogawa Tel: 078-521-6581
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Map C

Konan
Map G
Rokko Tel: 078-805-2411
www.hc-kohnan.com/shop/detail_52.html

Jacques Deco
Tel/Fax: 0797-32-8026
www.jacquesdeco.com

Cozy & Company
Nishinomiya, Tel: 0798-31-3821
www.cozy-co.jp

Ikea
www.ikea.com
Minami Koen station, Port Island
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Shopping-Imported Food Stores
Aeon
Tel: 06-4960-5010
www.aeonmarche.jp

Shopping-Kimono & Obi

Costco Amagasaki
Tel: 06-6496-1600
www.costco.co.jp
Foreign Buyer’s Club
Tel: 078-857-9000
www.fbcusa.com

Map D

Kaldi
LaLaport Tel: 0798-816605
Motomachi Tel: 078-393-8068
www.kaldi.co.jp

Map B

Gallery
Nishinomiya
Tel: 0798-22-0088
Marutaya
Motomachi
Tel: 078-331-1031
http://marutaya.com

Kobe Foodliner
Tel: 078-858-2043
www.foodliner.co.jp
tsujimoto@foodliner.co.jp
Kobe Grocers
Tel: 078-221-2838
http://kobegrocers.com

2F
SanPlaza Sannomiya Center Gai Tel: 078-391-2008
Center Plaza Sannomiya Center Gai Tel: 078-333-7608
Kimono Recycle Tel: 078-331-1782
http://24u.jp/info/map/town_id/1013309

Map A

Modan Kan
Rokko
Tel: 078-331-5022
www.modankan.jp
Moegi
Tarumi
Tel: 078-708-1230

Meidi-Ya
Tel: 078-391-6111
www.meidi-ya-store.com
Natural House
Tel: 078-392-3361
www.naturalhouse.co.jp

Map B

Oishi Shokai
Fashion Mart, Rokko Island
Tel: 078-858-4577

Price Club
Tel: 078-857-0321
http://priceclub.jp

Map D

Tansuya
Sannomiy Centergai across from Junku-do Tel:
078-331-6550
http://tansuya.jp

S J Kobe
Tel: 078-391-4541
Tor Road Delicatessen
Tel: 078-331-6535
www.tor-road-delica.com

Map A

Temphouse
JR Rokkomichi
Toll Free: 0120-474 704
www.temphouse.or.tv/info/index.html

Map G

WAKON
SanPlaza Sannomiya Center Gai
Tel: 078-393-0215
sannomiya@wakon.net
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Yumeori Honpo
Motomachi Shotengai
http://kidoraku.blogspot.com/2009/12/kobekimono-street-04-motomachi-shoten.html

Shopping-Music Stores
HMV
Tel: 078-327-4060
www.hmv.co.jp/store/SAN
Tower Records
6th Floor M-INT Kobe, Sannomiya
Tel: 078262-8101
http://tower.jp/store/Kobe

Shopping-Pearls
Belpearl
Tel: 078-222-1720
Golay
Tel: 078-251-7676
Shenny Mirpuri Pearls
Tel: 078-222-2058
Tasaki Shinju Pearls
Tel: 078-303-7667

Shopping-Pottery
Kumamoto Studio
Tel: 0795-97-2176
Also conducts classes
Sue No Sato
Tel: 079-597-2034
www.tanbayaki.com
Also conducts classes
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Tanbayaki Yamano
Tel: 079-597-2176
www.tanbayakiyamano.com
Also conducts classes

Shopping-Recycle Stores
B-Kids
JR Takatori Station
Tel: 078-739-6425
Clean Smile/Recycle
Tel: 0120-05-0112
Eco Life
Toll-free: 0120-013190
Southern Mall Second Street 2F
Eco Stage
Tel: 078-862-6838

Shopping-Souvenirs &
Japanese Goods
China Pete’s
Tel: 0561-82-1365
Fax: 0561-84-7462
Hirata
Tel: 078-321-6600
Santica, Sannomiya
Horiman
Ashiya Tel: 0797-38-2506
Tiger Store
Tel: 078-331-1121

Shopping-Sports Stores
Aigle
www.aigle.co.jp

Map J

Dunlop Golf Shop
Tel: 078242-0072
www.dunlopgolfshop.jp/index.html

Shopping-Toy Stores
KuliKuli
Tel: 078-842-323

Eddie Bauer
Toll-Free: 0120-07-1920
www.eddiebauer.co.jp/eb/home/home.aspx
Golf 5
www.alpen-group.jp/shop/golf5.html

ICI Ishii Sports
Tel: 078335-0355
www.icisports.com/shop/koubesannomiya.html
Kojitusanso
Tel: 078265-2045
www.kojitusanso.jp
Mountain outdoor

Sports World
Tel: 078-332-7332
The Super Sports Xebio
www.supersports.co.jp

Ai no Jin
JR Settsumotoyama station
Tel: 078-431-9282
www.ainojin.jp
Healthy Dessert Herb Forest
Tel: 06-348-4610
Healthy House Kokumin
Tel: 06-348-4633

Map B

Mont-bell
Tel: 078327-5455
www.montbell.jp
Mountain outdoor,
Free Climbing
Sports Depo
Tel: 078-452-5721
www.alpen-group.jp

Toys R Us
Sumiyoshi (Seer) Tel: 078-856-3010 Map H
Shioya Tel: 078-754-1660 Map E

Shopping- Vegetarian/Organic

Golf Partner
www.golfpartner.co.jp

L.L.Bean
Toll-Free: 0120-10-8080
www.llbean.co.jp

Map H

Map B

Kobe Health Foods
between Hankyu Okamoto and JR
Settsumotoyama stations
Tel: 078-453-1777

Map I

Natural House
Motomachi
Tel: 078-392-3661
www.naturalhouse.co.jp

Map B

Radish Boya
Tel: 0120-831-375
www.radishbo-ya.co.jp
Tengu Natural Foods
Tel: 0429-82-4811 Fax: 0429-82-4813
tengu@gol.com
naturalhealingcenter.com/creative/tengu.htm
Terrapeace
Tel: 078-857-6016, Fax: 078-858-0465
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Warabe Mura Whole Foods
Tel: 0574-54-1355; Fax: 0120-54-1495
www.warabe.co.jp/english2.html
Yamaguchi
Tel: 078-851-0394

Nishinomiya Gardens
Tel: 0798-68-6666
www.nishinomiya-gardens.com
Map H

Zest Foods
Map A
Tel: 078-231-4444; Fax: 078-271-6373
info@zest-foods.com
www.zest-foods.com/IndexE.htm

Shopping Centers & Outlet Malls
AEON Mall Itami Terrace
Tel: 072-773-7300
www.itami-terrace.aeonmall.com/cgi-bin/index.cgi
Blumer Mall HAT Kobe
Tel: 078200-3299
www.blumer.jp/hatkobe/pc
COCOE Amagasaki
Tel: 06-6493-5583
www.cocoe.info/index.html
Kobe Sanda Premium Outlets
Tel: 078983-3450
www.premiumoutlets.co.jp/kobesanda
LaLaport Koshien
Tel: 0798-44-4321
Mitsui Outlet Park Marine Pia Kobe
Tel: 078-709-4466
www.31op.com/kobe/index.html
Mosaic Garden
Tel: 078-360-1722
www.kobe-mosaic.co.jp
Namba Parks
Tel: 06-6644-7100
www.nambaparks.com/index2.html
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Rinku Premium Outlet
Tel: 072-458-4600
near Kansai International Airport
www.premiumoutlets.co.jp/rinku
Southern Mall
Tel: 078-841-8184
www.southern-mall.com

Map G

Sunshine Wharf Kobe
Tel: 078414-1516
www.sw-kobe.com

Map I

Supermarkets & Other Food Stores
A-Price
www.to-ho.co.jp/foodservice/aprice/index.html
Casa De Carne Brasillia
Tel: 078-412-2929

Map I

Co-op
Toll Free: 0120-443-100 Tel: 078-856-1351
Co-op Himawari Bin Tel: 078-822-6789
Nishinomiya Tel: 0798-26-2500
Osaka Main Office Tel: 06-6849-0178
www.coop-kobe.net
Costco
Amagasaki
Tel: 06-6496-1600
www.costco.co.jp/eng/index.htm
Daiei/Gourmet City
www.daiei.co.jp/index.php
Daimaru Peacock
www.peacock.co.jp

Hankyu Oasis
Mikage Classe Tel: 0120-322-319
Hankyu Rokko Tel: 0120-871-275
www.hanshoku.co.jp/areamap.html

Rosso e Bianco
near Shin-Kobe
Tel: 078-241-0131
tsujimoto@foodliner.co.jp

Ikari
Hankyu Ashiyagawa Tel: 0797-32-7001
JR Ashiya Tel: 0797-38-3014
Okamoto Tel: 078-431-6888
www.ikarisuper.com/shop/index.php

Sanjirushi
Santica underground shopping center in
Sannomiya
Tel: 078-391-4541

Map A

Supermarkets & Other
Food Stores-Bakeries

Ito Yokado
LaLaport Tel: 0798-81-6111

Andersen
Sogo Sannomiya Tel: 078-221-3544
Sogo Seishin Tel: 078-992-1575

Kansai Super
www.kansaisuper.co.jp
Kitano Groceries
opposite Kobe Mosque in Kitano
Tel: 078-230-6860

Map A

Kobe Grocers
Tel: 078-221-2838

Map A

Bigot
Map J
Ashiya (main branch) Tel: 0797-22-5137
Ashiya Daimaru Tel: 0797-38-2856
Nishinomiya Tel: 0798-37-3328
Sannomiya Tel: 078-230-3367

Maruju Butcher
Tor Road in Kitano

Map A

Bio Brot
Tel: 0797-23-8923

Map J

Mr. Tewari
Tel: 078-221-0229

DonQ
Sogo Sannomiya Tel: 078-251-9278
Sannomiya Main Store Tel: 078-391-5482
Harborland Tel: 078-371-1502
Okamoto Tel: 078-412-4180
Hankyu Nishinomiya Tel: 0798-67-6908

Pantry
www.lucky-pantry.com

Freundlieb German
Tel: 078-221-1257

Price Club
Map D
Rokko Island
Tel: 078-857-0321; Fax: 078-857-0500
www.priceclub.jp www.price-club.co.jp/e/index.html

Kobeya
Ashiya Tel: 0797-21-2012
Mikage Tel: 078-845-2815
Nishinomiya Tel: 0798-72-5999
Koshien Tel: 0798-47-5548
Takarazuka Tel: 0797-74-9085

Marunaka
Tel: 078854-8600
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Schrattenbach
Tel/Fax: 078-436-8486

Map H

Supermarkets & Grocery StoresOnline/ Mail order
Ambika
www.ambikajapan.com
BJ Planning Wines
Tel: 080-6180-5386
www.bjpwines.com
British Corner Shop
www.britishcornershop.co.uk
Estate Wines
Tel: 078-777-6616
www.estatewinesjapan.com
Food and Fun From Home
www.foodandfunfromhome.com
Foreign Buyers’ Club
Tel: 078-857-9001; 078-857-9005
www.fbcusa.com/gs
Great Aussie Foods
www.greataussiefood.com.au
Hankyu Kitchen Yell
Tel: 0120-894-983
www.k-yell.co.jp
The Flying Pig
www.theflyingpig.com
The Meat Guy
www.themeatguy.jp
YoYo Market
www.yoyomarket.jp
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Sports-Ballet
Franchir Ballet
Tel: 078-393-2253
www.franchirballet.com/studio.html
(Japanese only)
Sadamatsu Hamada Ballet School
Nada Tel: 078-861-2609
Motomachi Tel: 078-331-5231
Harborland Tel: 078-360-6198
Nishinomiya Tel: 0798-65-1217
http://sadamatsu-hamada.com

Map G

Watari Ballet School
Tel: 078-411-7214

Sports-Bowling
Kobe Bowling Club
Tel: 078-265-2288
www.kobe-bowl.hr-corp.jp
Rokko Bowl
Tel: 078-841-3151
www.rokkobowl.co.jp

Map G

Round One
Tel: 078-252-7200
www.round1.co.jp
Round One Stadium
Sakai, Osaka
Tel: 072-222-0120

Sports-Camping
Dokawa Kyoiku Camp Ground
Tel: 078-232-1509
www.kobeyouthnet.jp/dogawa
Ibuki No Mori
Tel: 078-997-0293
www.liac.jp/asobiba/park/ibukinomori.html

Kashiodani River Park
Tel: 078-581-6204
www.h7.dion.ne.jp/~keiryu/index.html

Konami Sports Club
Sannomiya Tel: 078-291-6641
Harborland Tel: 078-362-5222
Nishinomiya Tel: 0798-65-7991
www.konamisportsclub.jp

Shiawase No Mura
Tel: 078-743-8000
www.shiawasenomura.org

Nishinomiya Sports Center
Map K
Tel: 0798-73-7581
www.nishi.or.jp/homepage/sports-center

YMCA Rokko
Tel: 078-891-0050
www.osakaymca.jp/rokko

Sports-Cycling
Haga Cycling Terminal
Tel: 0790-75-2355

Oji Sports Center
Tel: 078-802-0223

Map F

RICL Fitness
Tel: 078-857-2000

Map D

Tipness
Mukonoso, Tel: 06-6439-3888
www.tipness.co.jp

Kande-Yamada Cycling Road
Tel: 078-9562014
Kansai Cycling Sport Center Osaka
Tel: 06-0721-54-3101

Tokyu Sports Oasis
Sumiyoshi Tel: 078-821-8109
www.sportsoasis.co.jp

Mihara Cycling Terminal
Tel: 0799-42-5310

Map H

Sports-Golf

Sports-Fitness Clubs
Central Fitness Club
Ashiya, Tel: 0797-38-2525
www.central.co.jp

Map J

Cospa
Mikage
Tel: 078-846-1451

Map H

Entente Fitness Club
Tel: 078-858-0700

Map D

Kobe YMCA
Tel: 078-241-7202
www.kobeymca.or.jp

Map A

Daikobe Golf Club
Tel: 0798-991-0321
Kikusui Golf Club
JR Kobe Station
Tel: 078-511-3476
www5.ocn.ne.jp/~kikusui
Kita Kobe Golf Course
Next to Fruit and Flower Park
Tel: 078-986-2233
www.kobeiccgolf.or.jp
Kobe Golf Club
Mt. Rokko
Tel: 078-891-0364
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Masters Golf Course
From Sannomiya Station, through Shin Kobe
Tunnel toward Green Pia Miki
Tel: 0794-83-3333
www.mastersgc.jp
Oriental Golf Club
30 min. from Shin Kobe Tunnel
Tel: 0794-88-0020
Map C

Sakura Golf Garden
Tel: 078-452-2388

Map H

Yamamikage Golf Center
Tel: 078-841-9393

Akashi Riding Association
Tel: 078-935-8900
www.ara.fm
Horseland Park
Miki
Tel: 0794-83-8110
www.miki-hlp.or.jp
Jaira Riding Club
Port Island
Tel: 078303-3436
www.jaira-rc.com

Sports-Gyms
Co-op Kenko Sports Club
Tel: 078-441-2280
www.kobe.coop.or.jp/sports
Kobe Regatta & Athletic Club
Tel: 078-231-2271
www.krac.org

Map B

Kobe YMCA Wellness Center
Tel: 078-241-7202
www.kobeymca.or.jp/kobe/wellness

Map A

Little Gym, Motoyama Sports and
Culture Center
Map I
Tel: 078-451-9181 Fax: 078-451-9189
www.motoyama-sc.co.jp/littlegym_en.html
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Tarumi Sports Garden
Tel: 078-751-1212
www.tarumi-sg.com

Sports-Horseriding

Port Island Golf Club
Tel: 078-303-5337

Oji Sports Center
Tel: 078-802-0223
www.ojisports.jp

Osaka Prefectural Gymnasium
Tel: 06-6631-0121
www.furitutaiikukaikan.gr.jp

Map F
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Kabutoyama Riding School
Nishinomiya
Tel: 0798-72-8111
www.kabutoyama.jp
Kobe Riding School
Shiawase no Mura
Tel: 0794-83-8110
www.kobe-rc.or.jp
Mt. Rokko Ranch
Shiawase no Mura
Tel: 078-743-1147
www.rokkosan.net
Nikke Joba
JR Kakogawa
Tel: 0794-31-9000
www.uma-crane.com/map-kakogawa-course

Suzuran Riding Club
Kita Suzurandai
Tel: 078591-7008
www.suzuranrc.com

Kobe Kung-fu
Tel: 090-3944-0865
www.kobekungfu.com

Sports-Ice Skating/ Ice Hockey
Amagasaki Sports Center
Tel: 06-6412-1643
www.a-spo.com/skate

Kokusai Kendo Kai
Tel: 078-791-8617
Oji Sports Center
Tel: 078-802-0223

Map F

Sports-Professional

Greenpia Miki
Tel: 0794-83-5211
www.greenpiamiki.com

Deução Kobe Futsal Team
www.deucao.com

“Jets Jr” Ice Hockey Team
Tel: 078-302-1031
http://kobe.cool.ne.jp/kobejets/contact_e.shtml

Hanshin Tigers Baseball Team
Tel: 0798-46-1818
www.hanshintigers.jp

Port Island Sports Center
Tel: 078-302-1031
www.kobe-psc.jp

Japanese Rugby Union League
http://jrfu.org

Map C

Sports-Martial Arts
Ashiya English Karate
Tel: 0797 238-899
Buyukan Karate
Tel: 078-451-5233
Hyogo Kendo Association
Tel: 078-861-5145
Hanshin Uozaki/JR Sumiyoshi Tel:078-822-3078
Youth Sun.10:00-12:00, Adults Sun.18:30-20:30
Iwao Kensyukai/ Kendo Rokko Island
www.geocities.jp/iwao_kenshuukai/index.html
Mon. & Sat. Class Beg. 18:30-19:30 Reg. 18:3020:00 from 5-15yrs

Kobelco Steelers Rugby Team
www.kobelcosteelers.com
Koshien Stadium
Tel: 0798-47-1041
www.hanshin.co.jp/koshien
Orix Buffaloes Baseball Team
Tel: 0570-01-8862
www.buffaloes.co.jp
Vissel Kobe Soccer Team
Tel: 078-793-6150 Home’s Stadium Tel: 078-652-5656
www.vissel-kobe.co.jp

Sports-Rugby
Asahi Culture Center
Tel: 0797-38-2666

Japan Karate Kenshukai Association
Tel: 078-241-2588
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Ashiya Rugby School
Tel: 0798-70-6011
www.rsa.gr.jp/index.html

HAT Nagisa no Yu (Hotsprings)
Tel: 078-231-4126
www.nagisa-u.com

Hyogo-Ken Rugby School
Tel: 090-4031-3149
www.hr-s.net

Himeji Central Park-Aquarea
Tel: 079-264-1611
www.central-park.co.jp/index.html

Rokko Rugby Football Club
www.rokkorugby.com/e_recruit

Kobe YMCA
Tel: 078-241-7202
www.kobeymca.or.jp/kobe/wellness

Sports-Skiing
Hyounosen Kokusai Ski Resort
Tel: 079-667-7219
www.hyounosen.jp/ac/index.html

Nadahama Garden Baden
South of Hanshin Shinzaike station and the
Southern Mall
www.kobelco.co.jp/nadahama/garden

Rokkosan Ski Area
Tel: 078-891-0366
www.rokkosan.com/ski

Port Island Sports Center
Tel: 078-302-1031
www.kobe-psc.jp/top.html

Sky Valley, Youka Station
Tel: 0796-96-0375
www.skyvalley.jp

Reso Naruohama Waterpark
Shuttle bus available from Hanshin Koshien
Tel: 0798-42-2161
www.reso.jp (Japanese only)

Sports-Soccer
Kobe Football Club
Tel: -78-252-7130
www.kobe-fc.com

Sports-Swimming
Amagasaki Sports Forest
Shuttle buses from Hanshin Koshien, Mukogawa
and Amagasaki Center Pool Mae stations; also JR
Tachibana station
www.a-spo.com/ama
Dekapathos
Marine Park station on the Rokko Liner
Tel: 078-857-1170
www.dekapathos.com (Japanese only)
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Shiawase no Mura
Tel: 078743-8043
www.shiawasenomura.org/play/pool.html
Shioya Country Club
Shioya
Tel: 751-3211
Spa World
Tel: 06-6631-0001
www.spaworld.co.jp
The Boon Water Wonderland
Hiraka Amusement Park
www.hirakatapark.co.jp/theboon

Map E

Water Park Acapulco
Tel: 0795-47-0268
www.omochaoukoku.com

Rokko Island Tennis Square
Tennis School
Tel: 078-857-3556
www.mokuyoukai.com

Sports-Swimming Lessons

Telephone & Internet Providers

Entente Fitness Center
Tel: 078-858-0700

Map D

GOLD’S GYM
Shin-Kobe Tel: 078-272-1212

Map A

Itoman Swimming School
Tel: 078-881-1331
Linkworks Swimming
Map D
RICL Fitness (Canadian Academy swimming program)
Miho Kawachi, Kawachi-m@linkworks.co.jp
RICL Fitness
Tel: 078-857-2000 (Japanese only)

Map D

Sports-Tennis
Ashiya International Lawn Tennis Club
Tel: 0797-22-3852
Kobe Lawn Tennis
Tel: 078-291-0809/ 221-2383
www.kobe-ltc.com
Kobe Regatta & Athletic Club
Tel: 078-231-2271
www.krac.org

Map B

AT&T
Tel: 852-2506-5562 (Collect call OK)
www.corp.att.com/jp
AU by KDDI
Tel:157
www.au.kddi.com/english/index.html
BB Apply (connection agent)
www.bbapply.com
Global Online (GOL)
Tel: 03-3239-6881
www.gol.com/en/biz/internet
ICS
Tel: 03-5471-1590
https://ssl.icsjapan.com/toiawase/index.php
J-COM
Tel: 0120-08-9344
www.jcom.co.jp/english.html
KDDI
Tel: 0057
www.001.kddi.com/faq-inquiry
NTT Flets
Toll Free: 0120-565-950
www.flets.com/english

Kofuen Tennis School
Tel: 0798-64-4450
www.kofuen-tennis.com
Oji Sports Center
Tel: 078-8020223
www.ojisports.jp

Map D

Map F

OCN
Toll Free: 0120-506-506
www.ocn.ne.jp/english
Softbank
Tel: 0088-41(Toll-free/24hour service)
http://tm.softbank.jp/english/index.html
www.chickobe.com - LIVING IN KOBE

265

DIRECTORY
YahooBB
http://bbpromo.yahoo.co.jp (Japanese only)

Theaters & Event Halls

World Memorial Hall
Tel: 078-302-8781
www.world-kobe.jp

Ashiya Luna Hall
Tel: 0797-31-4995
Intex Osaka
Tel: 06-6612-8800
www.intex-osaka.com

Tourist Attractions
Akashi-Kaikyo Bridge Tour
Tel: 078784-3396
www.jb-honshi.co.jpbridgeworld/index.html

Kobe Bunka Hall
Tel: 078-351-3535
www.kobe-bunka.jp/hall
Kobe Kokusai Kaikan
Tel: 078-231-8161
www.kih.co.jp

Map B

Awaji Yumebutai
Tel: 0799-74-1000
1 Yumebutai, Awaji City, Hyogo

Osaka Jo Hall
Tel: 06-6941-0345
www.osaka-johall.com

Benesse Art Site Naoshima
www.benesse-artsite.jp

Osaka Nohgaku Kaikan
Tel: 06-6373-1726

Himeji Castle
Tel: 079-285-1146
www.city.himeji.lg.jp/guide/castle.html

Sannomiya Toei Plaza
Tel/Fax: 078-391-6758
Map A

Takarazuka Revue
Tel: 0570-00-5100
http://kageki.hankyu.co.jp/english
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Asahi Brewery
Tel: 0798-36-9595
www.asahibeer.co.jp/eng/index.html
Awaji World Park Onokoro Theme Park
Shiota Ninjima 8-5 Tsuna-cho Awaji
Tel: 079-962-1192

Osaka Dome
Tel: 06-6586-0106
www.kyoceradome-osaka.jp

Shin-Kobe Oriental Theater
Ticket Center: 078-291-9999
Reservations: 078-291-1100
www.shinkobeoriental.com

The Symphony Hall, Osaka
Tel: 06-6453-1010
www.asahi.co.jp/symphony
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Home’s Stadium Kobe
Tel: 078-652-5656
www.homes-stadium.jp
Kirin Beer Park Kobe
Tel: 078-986-8001
www.kirin.co.jp/about/breweryfactory/kobe/
index.html

Kobe China Town-Nankinmachi
Tel: 078332-2896
www.nankinmachi.or.jp/index.php

Map B

Hozugawa Yusen Sightseeing Boat Association
Tel: 0771-22-5846
www.hozugawakudari.jp

Nadago Sake Breweries
www.nadagogo.ne.jp

Kobe Sea Bus Fantasy
Tel: 078-360-0731

Nijo Castle
Tel: 075-841-0096
www.city.kyoto.jp/bunshi/nijojo

Kobe Splash Tour
Tel: 078335-2539
www.splash-kobe.jp

Osaka Aquarium
Aquarium Tel: 06-6576-5501
www.kaiyukan.com/index.html

Lake Biwa Cruise
077-524-5000
www.biwakokisen.co.jp

Osaka Castle
Tel: 06-6941-3044
www.osakacastle.net

Luminous Kobe
Tel: 078-333-8414

Panasonic Square
Tel: 06-6949-2122

Osaka Duck Tour
Tel: 06-6929-0110
www.japan-ducktour.com/index.php

Rokko Country House
Tel: 078-891-0366
www.rokkosan.com/country

Osaka Sightseeing Cruise
Tel: 06-6942-5511
www.suijo-bus.jp

Tempozan Harbor Village
Tel: 06-6576-5501
www.kaiyukan.com/thv

Villagio Italia
Tel: 078-367-2651

Tourist Information

Toei Kyoto Studio Park
Tel: 075-864-7716
www.toei-eigamura.com

Awaji Island Tourist Association
Tel: 0799-25-5820

Universal Studios Japan
Info Center English Tel: 06-6465-3000
www.usj.co.jp

Feel Kobe
Tel: 078303-1010
www.feel-kobe.jp

Tourist Attractions-Cruises & Tours
Concerto Cruising
Tel: 078-360-5600
www.kobeconcerto.com

Goodwill Guides
www.jnto.go.jp/eng/arrange/essential/
guideservice.html
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Hello Station Kobe
Tel: 078-322-0220
www.feel-kobe.jp

OSAKA-INFO (Osaka Tourist Guide)
Tel: 06-6345-2189
www.osaka-info.jp/jp

Himeji Tourist Information Center
Tel: 079-287-0003
www.himeji-kanko.jp

Tokyo Tourist Information
Tel: 03-3201-3331
www.tokyoessentials.com

Hyogo International Association
Tel: 078230-3260
www.hyogo-ip.or.jp

Tourist Information Center-JR Osaka Station
Tel: 06-6345-2189

Hyogo Tourism Association
Tel: 078361-7661
www.hyogo-tourism.jp
Japan National Tourism Organization
www.jnto.go.jp/eng/index.html
Kansai Tourist Information Center (KIX)
Tel: 0724-56-6025
www.osaka-info.jp/en
Kyoto City Tourist Association
Tel: 075-752-0227
www.kyokanko.or.jp
Kyoto International Community House
Tel: 075-752-3010
www.kcif.or.jp
Kyoto Tourist Information Center
Tel: 075-343-0548
www.pref.kyoto.jp/visitkyoto/en
Kyoto Tourist Information(prefectural)
Tel: 075-344-3300
Osaka Foundation of
International Exchange (OFIX)
Tel/Fax: 06-6941-2297
Shin Osaka Tel: 06-6305-3311
www.ofix.or.jp
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Travel Phone Tourist Information Center
Western Japan Tel: 0088-22-4800

Transportation-Airlines
Air Canada
Tel: 0120-048-048 Reservations: 03-5405-8800
www.aircanada.com
Air France
Tel: 066-641-1271
www.airfrance.com
Air India
Tel: 066-264-1781
www.airindia.com
Air New Zealand
Toll-free: 0120-300-747 Tel: 06-4397-6145
www.airnz.co.nz
Alitalia
Reservations: 066-341-3951
ww.alitalia.com
Aloha Airlines
Toll-free: 0120-999-680
www.alohaair.co.jp
American Airlines
Tel: 066-343-6780 Reservations: 03-4550-2111
www.aa.com

ANA
Domestic Toll-free: 0120-029-222
www.ana.co.jp/eng

Qantas Airways
Tel: 06-6262-1692
www.qantas.com.au

British Airways
Tel: 066-347-0771
www.britishairways.com

Swissair
Toll-free: 0120-66-7788
www.swiss.com

Cathay Pacific Airways
KIX Tel: 0724-565-031
www.cathaypacific.com

Thai International Airways
Reservations: 06-6202-5161
www.thaiairways.com

Delta Airlines
Toll-free: 0120-333-742
www.delta.com

United Airlines
Tel: 03-3817-4411
www.united.com

Egyptair
www.egyptair.com.eg/docs/home.asp
Garuda Indonesia Airlines
Reservations: 066-635-3222
www.garuda-indonesia.com
JAL (Japan Airlines)
International Toll-free: 0120-255-931
www.jal.co.jp/en
KLM
Toll-free: 012-468-215
Tel: 012-468-215
www.klm.com/travel/jp_en/index.htm
Korean Air
Reservations: 06-6264-3311/ 0088-21-2001
www.koreanair.com
Malaysian Air
www.malaysiaairlines.com
Pakistan International Airlines
Tel: 03-3216-6511/6516
www.piac.com.pk

Transportation-Airports
Kansai Airport
Tel: 072-455-2500
Narita Airport Information
Tel: 0476-34-8000
www.narita-airport.jp/en
Osaka International Airport (Itami)
Tel: 06-6856-6781

Transportation-Buses
Airport Bus Service
Tel: 06-6844-1124
Airport Limousine Bus-Rokko Island
Tel: 078-857-7000
Hanshin Bus Co. Limousine Bus
Tel: 078-221-0150
Tokyo Tel: 06-6416-1351
www.hanshin-bus.co.jp
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Kobe City Bus Information
Tel: 078-321-0484
www.city.kobe.lg.jp/life/access/transport/
index_03.html

Transportation-Cars
Europcar Rentals
www.europcar.jp
Hertz Rent-A-Car
Toll-free: 0120-489-882
www.hertz.com
Japan Automobile Federation (JAF)
Tel: 078-871-7530
Ashiya Tel: 0797-31-0111
Lease Japan
Tokyo Tel: 03-5449-6061
www.leasejapan.com
Mazda Rent-A-Car
www.mazda-rentacar.com/en
Motor Vehicle Registration Office
(Riku-un Kyoku)
Tel: 078-453-1100
Nippon Rent-A-Car
Toll-free: 0800-500-0919
www.nipponrentacar.co.jp/english/index.html
Orix Rent-A-Car
Toll-free: 0120-305543
www.car.orix.co.jp
Provide Cars
Tel: 0798-75-1451
www.providecars.com
contactus@providecars.com
Rhino Car Hire
www.rhinocarhire.com
270
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Toyota Rent-A-Car
Toll-free: 0800-7000-815 (English)
http://rent.toyota.co.jp/en/index.html

Map A

Transportation-Ferries
Japan & China International
Tel: 06-6536-6541
Jet Line Tempozan
Tel: 06-6613-1571
www.ferry-sunflower.com
Kansai Kisen
Tel: 078-391-6606
www.ferry-sunflower.co.jp

Transportation-Taxis
Bunka Taxi
Tel: 078-671-1822
www18.ocn.ne.jp/~bunkatx
Hankyu Taxi
Kobe Tel: 078-881-2361
Ashiya Tel: 0797-32-1421
www.hankyu-taxi.co.jp
Konan Taxi
Tel090-3709-7695
www.kohnan.com
Minato Taxi
Tel: 078-575-3013
MK Taxi
Tel: 078-303-6001
www.mk-group.co.jp/kobe
Nada Kotsu-Private ambulance & Taxi Service
Tel: 078-452-5121
http://hccweb1.bai.ne.jp/~hdgd7101

Shioya Sanyo Taxi
Tel: 078-707-2200
Sun Musen Taxi
Tel: 078-882-3311
http://sunmusen.at.infoseek.co.jp

TransportationTraffic & Road Information
Hanshin Kosoku
English recorded information Tel: 06-6577-1620
Japanese Tel: 078-321-1620
Road Traffic Information Center
Tel: 06-6313-1141

Transportation-Trains
Hankyu Main Office
Tel: 06-6373-5092
Lost & Found Tel: 06-6373-5226
www.hankyu.co.jp/english/index.html

JR West
Tel: 0570-00-2486
Lost & Found Tel: 06-6346-4406/ 078-2212400/ 075-371-0134
www.westjr.co.jp/english/global.html
Kobe City Subway
Lost & Found Tel: 078-392-2572
Kobe Dentetsu
Tel: 078-592-4611
www.shintetsu.co.jp
Port Liner
Tel: 078-302-2500
www.knt-liner.co.jp
Rokko Liner
Tel: 078-302-2503
Sumiyoshi Station Tel: 078-822-7231
www.knt-liner.co.jp

Hankyu Sannomiya Station
Tel: 078-331-4802
Hanshin Umeda Station
Tel: 06-6457-2268
Lost & Found Tel: 06-6347-6129
JR East
Tel: 050-2016-1603
www.jreast.co.jp/e
JR Sannomiya Station
Tel: 078-221-0562
JR Shinkansen Shin-Osaka
Main Tel: 06-6304-2191
Lost & Found Tel: 06-6302-7335/ 078-221-2400
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INDEX
100-yen stores

82, 85

A
Accommodations (see Directory)
242-243
Acupuncture
186
Advisory Services 50, 77, 129, 187, 201, 205, 244
Airport Limousine
68-70
Airports
68-70
Akashi Driving License Center
65
Alien Registration
32, 63, 64, 65, 203
Amusement Parks 73, 145, 153, 161, 165, 178, 181
Animal Collection/Control Centers
118, 123
Animal Quarantine
117-120, 126
Animal Refuge Kansai (ARK)
123, 124, 131
Antiques
85, 88, 181, 228, 249
Aoi Matsuri
138, 175
Aquariums
146, 175, 176, 267
Arima Onsen
51, 138, 143, 145
Art
85, 176, 235, 250, 266
Asahi Brewery
151, 266
Ashiya
21
Ashiya International Secondary School 101, 224
Ashiya Rock Garden Trail
158
ATMs
39, 41, 43
Awaji Island
67, 162, 173, 239, 266, 267

B
Babies
Born in Japan
Childbirth
Babysitting
Ballet Schools
Banks
Baseball
Beaches
Bicycles
Birth Registration
272

192, 199
190-192
100
105, 106
39, 41-45
164
161, 176, 177
54, 57
192, 199
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Black Cat Delivery
41, 70, 76, 245
Books
112, 129, 170, 194, 250
Bowling
156, 260
Boy Scouts
106, 221
Bread
76
Breweries
151, 266
Bullet Train
48, 51, 54, 123, 181, 183, 271
Bunraku
167, 175
Buses
55-57,68-70,85,143,152,160,162,165,178,180

C
Calendar of Events
138
Camping
147, 173, 179, 260
Canadian Academy 22, 98, 99, 101, 104, 105, 223, 224
Cars
Buying New
61-63
Buying Used
60, 62, 63
Drunk Driving
58, 208
Insurance
59-63, 67
Leasing
60
Parking
60, 62
Renting
60, 270
Shaken (Safety Inspection)
61, 62
Tolls
61
Traffic Accidents
59, 201, 203
Traffic Offenses
202
Whether to Own
59
Cash Cards
43, 45
Castles
145, 154, 173, 175, 176, 266, 267
Cell Phones
35, 203, 205
Cherry Blossom Viewing
139, 144, 172
CHIC
128, 236
Childcare
100, 224
Children
Babysitting
100
Clubs & Activities
105-108, 221
Dentists
188, 230
Emergency Care
189, 231, 232

Immunizations
189, 192
Playgrounds
109-111
Shopping for
86, 111
Special Needs
97
Sports
106-108
Summer Camps
107
Tutoring
100, 104
Churches
131, 239
City Loop Bus
56
Climate
17-18
Clothing
86, 111, 251
Computers & Electronics
87, 252
Concerts
166, 175
Consulates (see Directory) 196, 199, 201, 222
Contact Lenses
189
Co-op
38, 75, 83, 90, 253, 254, 258
Costco
46, 73, 78, 80, 82, 112, 168, 254, 258
Counseling
48, 75, 129, 187, 192, 201, 205, 244
Crafts & Hobbies
87, 96, 101, 111, 112, 176, 252
Credit Cards
33, 36, 39, 41, 43, 45
Cycling
57, 148, 156, 261

D
Daycare
97, 224
Delivery Services
40, 42, 70, 75, 83, 86, 245
Dentists
188, 192, 193, 230
Deutsch Schule Kobe
96, 99, 101, 224
Doctors
186, 187, 190, 231
Dotonbori
175
Drivers’ License
Conversion
64-66
International Permit
59, 60, 64, 67
Renewal
66, 203
Drugs
202
Drunk Driving
58, 202
DVDs
46, 168

E
Earthquakes
204-206
Eastern Medicine
186
Education
Specialists
99
System
96, 99, 100
Tutoring
100, 104
Electricity
33, 204, 206
Electronics
87, 252
Embassies (see Directory) 196, 199, 201, 216
Emergency
Planning 4, 36, 125, 186, 189, 193, 204-206
Hospitals
4
Supplies
205
Telephone Numbers
4, 48
Entertainment
164, 166-169
ETC Cards
61
European School Kobe
96, 99, 101, 224

F
Ferries
67, 69, 270
Festivals
138, 145, 170, 175, 179, 183
Firewood
88, 254
Fireworks
139, 145
First Aid
4, 193, 194
Fish 76, 92
Fitness Clubs
105, 156-163, 261, 265
Flea Markets
85, 91, 175, 228
Fluoride
188
Food
Bargains
81-82
Bread
76
Fish
76, 92-93
Foreign Imports
76, 78, 79, 80, 83, 84
Ingredients/ Food Labeling
82
Meat & Poultry
76, 78
Organic
87-80
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INDEX
Shopping
75-84
Spices
80
Vegetarian
78, 80, 94
Foreign Buyers Club 46, 59, 78, 80, 82, 83, 84, 86
Furniture
88
Futons
38

G
Garbage
Gardens
Gas
Gion Matsuri
Girl Scouts
Glasses
Golf
Goodwill Guides
Gotemba
Gyms

37, 75
146, 150, 173, 179, 181
34
139, 175, 179
104, 221
188
108, 142, 149, 157, 256, 261
129
181
105, 156-163, 261, 265

H
Hankyu Line
50, 51
Hanshin Line
50, 51
Hanshin Tigers
164, 263
Harbor Cruises
165
Harborland 56, 73, 85, 86, 90, 110, 142, 148, 165
Hattori Ryokuchi Arboretum
150
Hiking
142, 150, 157, 179, 181
Himeji
Castle
145, 172, 266
Central Park
145, 172, 239
Hiroshima
180
Home’s Stadium
164, 165, 263
Honorifics
133
Horseriding
107, 147, 234, 256
Hospitals
Children’s
189, 231, 232
Emergency
4
274
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Maternity
191, 232
Housekeeping
100, 246
House Slippers
24, 26
Housing
19-30
Hyogo Living Guide
47, 67, 194, 208
Hyogo Performing Arts Center
168
Hyogo Prefectural Museum of Art
153, 235
Hyogo Prefectural Museum of History 153, 235

I
Ice Skating
108, 148, 150, 159, 263
ICOCA Cards
52, 56
Ikebana
126, 131, 237
Immigration
196-199, 226, 247
Income Taxes
199-201, 208
Insurance
45, 58-63, 69, 192-194
International Driver’s Permit
59, 64, 67
International Schools
96, 98, 101, 104, 223-225
Internet Providers
35
Ise Shrine
143, 176
Itami Airport
69, 269
Itami Driving License Center
65, 66, 226
Itoman Swimming School
106, 265
Itsukushima Shrine
180

J
Japan Auto Federation
60, 64, 270
Japan Folk Art Museum
156, 235
Japan National Tourism Organization 170, 184, 268
Japanese Lessons
130, 225
Japanese Schools
96, 99, 100
Jogging
159
JR
Lines
50, 54
Railpass
54

K
Kabuki
167
Kanazawa
179
Kansai Flea Market
47, 64, 228
Kansai International Airport 61,68,70,87,226,241,269
Kansai International School
96, 99, 103, 224
Kansai Scene
47, 139, 146, 166, 168, 170, 228
Karaoke
109, 144, 156, 165
Karate
105, 108, 263
Kawaguchiko
181
Kenrokuen Garden
179
Key Money
23, 25, 26
Kii Peninsula
178
Kimono/Obi
90, 91, 109, 145, 153, 166, 255
Kindergartens
96-99, 102, 224, 244
Kitano
20, 23, 56, 76, 78, 80, 88, 102, 123, 142
Kiyomizudera
90, 145
Kobe
Climate
17
Economy
18
History
17
Population
16
Safety
19
Airport
68-70
Subway
50
Kobe City Museum
154, 235
Kobe Club
23, 129, 238
Kobe Cross Cultural Center
237
Kobe Dentetsu
51, 148, 150, 152, 271
Kobe Fashion Museum
154, 235
Kobe Football Club
106, 264
Kobe General Hospital
3, 4, 186, 232
Kobe International Community Center48, 54, 128,
170, 201, 204, 205, 237
Kobe Kaisei Hospital 23, 186, 190, 192, 194, 232
Kobe Maritime Museum
154, 235
Kobe Municipal Arboretum
150, 240
Kobe Regatta & Athletic Club (KR&AC)
105, 129, 160, 238, 262, 265

Kobe Union Church
131, 238
Kobe University Hospital
4, 186, 231
Kobe Winery
153, 240
Kobe Women’s Club
130, 238
Kobe YMCA
108, 130, 225, 237, 261, 262, 264
Kobekkoland
111, 221
Koga
176
Koiso Memorial Museum of Art
154, 235
Koko-en
172
Kokusai Hall
167
Korakuen
179, 180
Koyasan
178
Kozan Riding School
107
Kurashiki
181
Kyoto
47, 51, 55, 72, 79, 85, 90, 138, 167, 175
Kyoto City Tourist Association
268
Kyoto International School
103, 224
Kyoto Visitors Guide
47, 175, 228

L
Lacquerware
90, 179
Lake Biwa
90, 162, 176, 181, 235, 267
LaLaport (Koshien)
74, 84, 87, 89, 90, 111, 148
Legal Help
129, 201, 244
Libraries
112, 128, 154, 158, 170, 227, 228
Loft
72, 80, 86, 254
Luggage Delivery Service
41, 70, 245
Luminous Kobe
165, 267

M
Magazines
47, 62, 88, 89, 166, 169, 228
Maid Service
100, 246
Maiko Beach
161, 162
Marine Pia Kobe
84, 258
Marist Brothers International School 99, 102, 224
Martial Arts
106, 263
Maruyama Park
143, 145, 148
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INDEX
Meat & Poultry
76, 78
Medical
185-194, 229-234
Medicines
6, 186, 187
Meriken Park
52, 56, 142, 145, 154, 235, 243
Midori (Electrical Goods)
87, 252
Miho Museum
176
Mikage
23, 74, 76, 131, 138, 152
Mino (Park)
145, 150, 240
Minshuku
183
Miyajima
179, 180
MK Taxi
68, 270
Modern Transportation Museum
156
Mosaic
73, 90, 222
Mosaic Garden
148, 258
Mother-Child Groups
96
Motorcycles
57, 58, 64, 68, 202
Movie Rentals
175
Movie Theaters
72, 168
Mt. Fuji
159, 181
Mt. Koya
178
Mt. Rokko 54, 138, 142, 150, 159, 160, 240, 262
Mt. Shosha
172
Museums 146, 152-156, 176, 180, 181, 234-236
Music Lessons
107, 225

N
Nagasaki
182
Namba Parks
74, 258
Names/ Titles
133
Nankai Railway
89, 111, 157
Nankinmachi
58, 80, 138, 142, 166, 266
Nara
47, 53, 172, 176
Naruto Whirlpools
174
National Health Insurance
4, 186, 192
National Museum of Ethnology
156, 235
New Year
136, 138, 140
Newspapers
46, 172, 228
NHK
46
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Nikko
Ninja
Noh
NTT
Nunobiki Herb Garden
Nursery Schools

183
175, 177
167, 266
35, 48, 265
57, 145, 150, 240
96-99, 102, 224, 244

O
Obon
139, 145
Obstetrics
186, 190, 232
Oji Koen
82, 147, 148, 179
Oji Sports Center
106, 240
Oji Zoo
146, 240
Okamoto
22, 51, 73, 76, 78, 88, 90, 186
Okayama
54, 90, 179, 180, 182, 243
Onsen
135, 142, 160, 172
Optical
188
Organic Food
78-80
Orthopedic Surgeons
186, 233
Orix Buffaloes
164, 263
Osaka
47, 51, 68, 86, 144, 170, 175
Osaka Aquarium
147, 267
Osaka Castle
145, 155, 159, 166, 175, 267
Osaka Gas
34
Osaka Human Rights Museum
156, 235
Osaka International Peace Center
156, 236
Osaka International School
102, 107, 221
Osaka Itami Airport
69, 269
Osaka Monorail
70, 155
Osaka Museum of Natural History
155, 236
Osaka Science Museum
156, 236
Orthodontists
188, 230
Outlet Shopping
84, 258

P
Pachinko
Panasonic Square

166
156, 267

Parks
110, 142, 148-151
Parking
Bicycles
57
Fines
202
Lots
22, 57, 60, 62
PAWS
123, 125, 241
Pediatrics
189, 223, 234
Peace Park
155, 180, 183, 236
Pearls
89, 176, 256
Peter Pan
99, 104, 223
Pets
Ettiquette
124
Importing to Japan
116-120
Health Care
121
Lost
122
Microchips
119
Neutering
121
Vaccinations
116, 119, 121
Pharmacies
187, 193
Playgroups
96, 224
Port Island Sports Center
108, 159, 263, 264
Portliner
51, 53
Post Office
33, 39, 42, 200, 202
Postal Tips
42
Pottery
Fair
172
Kilns
90, 173
Lessons
166
Pregnancy
163, 190-192
Prepaid Cell Phones
36
Preschools
96, 102, 224, 244
Prescription Drugs
187
Price Club
76, 78, 80, 83, 255, 259
Public Baths
135, 142, 160, 172

R
Rabies
Radio

117, 120
47, 228

Real Estate Agents
23, 33, 46, 248
Recycling
37
Re-entry Permit
32, 192, 198
Religious Groups
131, 239
Rehabilitation Facilities
163, 234
Rental Housing
22, 24-26
Rinku Town
85, 87, 258
River Mall
99, 223
Rock Garden Trail
158
Rokko
23, 91, 100, 142, 229, 232, 239
Rokko Athletics Course
149, 240
Rokko Bowl
156, 260
Rokko Country House
149, 240, 267
Rokko Island
22, 51, 72, 139, 154, 194, 232
Rokko Island Greenbelt
157
Rokko Pasture
147, 240
Rokkoliner
51
Rotenburo
173
Rugby
106, 163, 164, 263, 264
Running
159
Ryokan
129, 142, 169, 181, 183

S
Safety
19
Sake
80, 151, 234, 266
Samurai Movie Village
175, 236
Sanjirushi
84, 259
Sannomiya
17, 22, 40, 48, 51, 57, 72
Santica
72, 84, 90, 256, 259
Sanyo Railway
51, 53
Sapporo Snow Festival
183
Sasayama
173
Savings Accounts
39, 43, 45
Shichi-go-san
109, 139, 146
Schools
Elementary/ Primary
100-103
International
96, 98, 101, 104, 223-225
Japanese Schools
96, 99, 100
WWW.CHICKOBE.COM - LIVING IN KOBE

277

INDEX
Kindergartens/ Pre-schools 96-99, 102, 224, 244
Scooters
58, 203
Scouts
106, 221
Seishin-Yamate Line
51, 153
Shiawase no Mura
107, 149, 163, 234, 240
Shigaraki
90, 176
Shikoku
67, 174, 179
Shinkansen
48, 51, 54, 123, 181, 183, 271
Shinsaibashi
74, 87, 175
Shioya
23, 59, 68, 73, 86, 99, 129, 227
Shirakawa-go
180
Shirahama
Adventure World
178
Beach
178
Shodoshima
67, 178
Shopping
100-yen Stores
85
Art & Framing
85
Books & Magazines
86
Bread
76
Children & Baby Needs
86
Clothing
86
Computers & Electronics
87
Craft & Hobbies
87
Décor, Antiques & Curios
88
Department Stores
84
Discount Tickets
88
Firewood
88
Fish
76, 92-93
Furniture
88
Gardening
90
Imported Goods
76, 78, 79, 80, 83, 84
Malls
74
Meat & Poultry
76, 78
Membership Shopping
82
Online
83
Organic Foods
78-80
Outlet Malls
84
Pottery
90
278
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Recycled/ Secondhand
91, 113
Shrine Sales
85
Shotengai/ Arcades
75, 82
Souvenirs
90
Spices
80
Sporting Goods
90
Supermarkets
75
Used Kimono & Obi 90, 109, 145, 153, 166, 255
Vegetarian
78, 80, 94
Wine & Sake
80
Skiing & Snowboarding
149, 159, 181, 264
Sorakuen Garden
151, 240
Spa World
161, 264
St. Michael’s International School 23, 100, 224, 225
Straw Mat Floors
21, 24, 26, 38
Subways
51
Suma Aqualife Park
147, 240
Suma Beach
162
Suma Rikyu Park
138, 139, 149, 240
Sumiyoshi
22, 51, 73, 231, 233
Sumiyoshi Shrine
143
Summer Camps
107, 221
Sumo
138, 143, 144
Sunshine Wharf
73, 85, 87, 90, 258
Supermarkets
75
Suzemi
85, 246, 250

T
Tachikui
Taiji Whaling Museum
Takarazuka Revue
Takayama
Tax
Audits
City
Income
Overseas
Taxis

90, 166, 173
178
149, 167, 266
180
199, 200
200
198-200
201
58, 68, 270

Telephones
35
Television
46
Temple/Shrine Sales
85
Tennoji Zoo
147, 161, 240
Theater
166, 167, 266
Tickets
164
Tokyu Hands
43, 87, 253, 254
Toys ‘R’ Us
73, 86, 112, 251
Traffic Accidents
67, 201, 203
Traffic Offenses
202
Tickets
Daily Commuting Pass
53
Daytime Commutation Pass
53
Discount
52
ICOCA
52
Prepaid
52
Unrestricted Commutation
53
Trains
Bicycles Onboard
54
Fare Adjustment
53
Lines
51
Map
51
Pets Onboard
53
Types
52
Shinkansen 48, 51, 54, 125, 181, 183, 271
Travel Agencies
249
Tutoring
100, 104
Typhoons
204, 207

U
Universal Studios Japan
Universiade Memorial Stadium
Utilities

Veterinarians
Video
Visas
Vissel Kobe
Volunteering

121, 241
46, 89
32, 199, 196-198
165, 263
124, 131, 239

W
Wajima
179
Wakayama
138, 162, 176, 239
Water
22, 35, 188
Waterparks
160, 264
Welcome Furoshiki
32, 237, 239
Wine
80, 83, 84, 90, 153, 240, 260

Y
Yahoo BB
Yamada Denki
Yamato Delivery
Yasaka Shrine
YMCA
Language Center
Wellness Center
Yodobashi Camera
Yumura Hot Springs
Yunomine
Yuzawaya
YWCA

36, 265
38, 73, 87, 252
41, 70, 74, 245
138, 143
130, 225
108, 262
74, 87, 91, 252
172
178
85, 87, 91, 112, 253
129, 130, 237, 238

Z
165, 175
165
22, 33-36

Zoos

145-147, 240

V
Vegetarian Food
Vehicle Registration

78, 80, 94
57, 64
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ANIMAL REFUGE KANSAI
rescues, rehabilitates and rehomes
abandoned dogs and cats. ARK’s Osaka
shelter currently houses around 350 dogs
and cats, each looking for a loving home.

s !DOPT FROM !2+ 2ESCUED PETS LOVE YOU MORE
s .O ROOM AT HOME &OSTER OR SPONSOR AN ANIMAL
s 6OLUNTEER AT !2+

www.arkbark.net
Tel: 072-737-0712

In March 2010, the highly classical hotel of Kobe from over 140
years ago, Oriental Hotel, was newly reborn.
-116 rooms for accomodation
-3 restaurants (Italian, Sushi, Japanese Teppanyaki)
-Café/Bar
-6 Banquet rooms suited for Meetings/Parties/Weddings
ORIENTAL HOTEL
25 Kyomachi, Chuo-Ku, Kobe 650-0034
Phone: 078-326-1500 Fax: 078-326-1660
www.orientalhotel.jp

e-mail: oriental-party@plandosee.co.jp

A staple publication for Englishspeaking foreigners in Kobe... offers
thorough explanations of culture
and daily life in Japan and Kobe.
- Tatsuo Yada, Mayor of Kobe

Community House &
Information Centre (CHIC)
is a non-profit community
organization committed
to meeting the needs
of the international
community in Kobe, Japan.
CHIC’s goal is to serve
as a bridge between the
international community
and the Kobe community
at large, to help both
newcomers and long-time
residents get the most
out of their stay in Japan.

LinK2011-BACK-coverB.indd 282

Living in Kobe, now in its eighth
edition, has grown from a
collection of hand-written tips to
become the premier published
resource for expatriates new to
Japan and the Kansai region.
The guide covers essential
topics for new residents – from
setting up house, schooling
and shopping, to medical and
unexpected legal issues. It also
features an extensive list of
museums and activities suitable
for the whole family, as well
as information on must-see
destinations within Japan.
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